Embassy Surgery Center

SMS / Text Messaging Policy

Embassy Surgery Center offers convenient text messaging services to help patients stay
informed about appointments, procedures, and important healthcare information.

Types of Messages You May Receive

e Appointment reminders

e Procedure scheduling notifications

e Surgery preparation instructions

e Follow-up care reminders

e Patient satisfaction surveys

e Billing and payment notifications

e Administrative communications related to your care

Consent to Receive Text Messages

e By providing your mobile phone number, you consent to receive healthcare-related text
messages from Embassy Surgery Center.

o (Consent is voluntary and is not a condition of receiving treatment or services.

Message Frequency

e Message frequency may vary depending on your healthcare needs and scheduled
appointments.

Message and Data Rates

e Message and data rates may apply according to your wireless carrier plan.

Opt-Out Instructions
¢ You may opt out at any time by replying STOP to any text message.

Need Help?
e Reply HELP or contact Embassy Surgery Center at (661) 237-5454 Ext. 103.

Privacy Commitment

e Embassy Surgery Center protects your information in accordance with HIPAA and
applicable laws.

e No mobile information will be shared with third parties or affiliates for marketing or
promotional purposes.

o Text messaging opt-in information and consent data will not be sold or shared with
third parties.

Contact Information
e Embassy Surgery Center



e Phone: (661) 237-5454 Ext. 103

Last Updated: June 2026



	Embassy Surgery Center
	SMS / Text Messaging Policy
	Types of Messages You May Receive
	Consent to Receive Text Messages
	Message Frequency
	Message and Data Rates
	Opt-Out Instructions
	Need Help?
	Privacy Commitment
	Contact Information



