
A Child’s Haven is a 501(c)(3) organization that treats children with developmental delays as a result of 
limited resources, abuse, or neglect, and provides support and education for both the child and their 

families. It’s our goal to ensure that all children in our community are prepared to start school and have 
families that nurture their success.

WHAT WE DO

Child & Family Services:

• Therapeutic Childcare Services &
Individual Therapy

• Home Visitation 
• Parent Support & Education 

Intended Outcomes:

• Improve child behavioral and 
developmental issues

• Support school readiness
• Develop effective parenting skills 
• Build stronger parent-child relationships
• Increase family self-sufficiency

Therapeutic Childcare Can Heal Adverse Childhood Experiences (ACE’s)!

LONGTERM PERSONAL IMPACT
Childhood experiences, both positive and 
negative, have tremendous impact on 
lifelong health and opportunity.

LONGTERM COMMUNITY IMPACT
Without aggressive intervention, this
damage can become permanent and lead to
a lifetime of suffering that affects the entire
community — through substance abuse,
poor school performance, depression, and
violence.

FAMILY OUTCOMES AND MEASURES FOR FISCAL YEAR END 2017

Therapeutic Childcare 
Services

Our Bachelor degreed team members 
strengthen each child through customized 

therapy, love, support, and nutritious 
food.

114

Healthy meals served to 

children.
19,985

86%
Children who successfully 

discharged demonstrated
measurable improved 

behavior. (CBCL scores)

Hours of Therapeutic 

Childcare and Clinical 

Treatment were provided.

14,128

Home Visitation
Licensed Family Support Counselors visit 

each family weekly to identify goals, 

improve family interactions, develop 

positive parenting skills and to improve the 

family’s overall mental health.

Number of parents or 

caregivers served
228

1,521 Home Visits were completed.

Families reported that they had 

increased knowledge and 

gained the skills to be able to 

help their child.

89%

Families reported that they are 

satisfied with the services 

offered by A Child's Haven.

98%

Parent Education Support
Our evidenced based parenting classes 

reinforce the one-on-one home visit 

training and provide the tools they need 

to raise healthy and successful children.

54 Hours of Parent Education 

Class was administered.

Families completed the 12-

week parenting group course48

93%
Caregivers reported that they 

deal more effectively with 

daily problems or challenges 

after program services.

96% Caregivers reported “I feel 

more confident with my 

ability to parent my child.”
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Miles driven by ACH 
Transportation Dept. to 
transport children to and 
from services.

83,868

Families with a need 
identified at enrollment 
received a out-of-agency 
referral.

100%
Families reported that their 

expectations of provided 

services were met and/or 

exceeded.

98%
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Children received services 

averaging 10 months of 

treatment per family.
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WHO WE SERVE

A Child’s Haven treats children ages 3 months-5 years old and their families.

50

14

35

12
3 African American

Bi Racial

Caucasian

Hispanic/Latino

Unreported

MARITAL STATUS EMPLOYMENTEDUCATION

Of families were headed by a 
single parent

68% 77% 39%
Of families reported to be 

unemployed
Of families had no more than a 

high school education
Of children were living in foster 

care or with a relative due to 
abuse or neglect by a caregiver

OUT OF HOME

27%

MEETING THE NEED

50 AVERAGE CLIENTS WAITING
for services at any given time

NEW CLIENT REFERRALS
received this year alone194

TREATMENT COST 
each child/family unit 

STRONG COMMUNITY SUPPORT

Our work isn’t possible without the generosity of investors, volunteers, and our strategic community 
partners. They range in industry and location, but the impact is priceless. Join us in building a brighter future 
for children in the Upstate by partnering with and funding A Child’s Haven.

$37,800

COLLABORATORS
Children’s Trust of South Carolina
First Steps of Greenville County

LiveWell Greenville
Parents as Teachers

Prevent Child Abuse SC

$13 RETURN TO THE PUBLIC 
TREASURY for every $1 invested 
in programs like A Child’s Haven

MAJOR FUNDERS
Children’s Hospital of Greenville Health System

Children’s Trust of SC
Community Foundation of Greenville

First Steps of Greenville County 
John I. Smith Charities

SYNNEX Share the Magic Foundation
The Duke Endowment

United Way of Greenville County

110 VOLUNTEERS DONATED 1,427 HOURS TO OUR CAUSE


