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Embark on a successful Logistics and Supply Chain Management career with the 
Waterfall School of Business Skills Certificate: Logistics and Supply Chain Management. 
Endorsed by the IIE, this certificate program introduces you to the principles and equips 
you with essential skills for this field.

This course is an excellent choice if:

•	 You aim to improve, enhance, or update your supply chain and logistics skills or work towards a managerial role.
•	 You desire to transition from a different role to supply chain and logistics, unlocking new career opportunities.
•	 You have recently completed Matric and are considering a career in chain and logistics.

Course code:

CER4095-14

Accreditation status:

•	 This is a non-credit-bearing Short Learning Programme endorsed by The Independent Institute of Education (IIE).

Duration:

8-12 months

Entry requirements:

•	 None

Topics covered:

•	 A Perspective for Operations Management
•	 Operations and Supply Chain Strategy
•	 Managing Processes and Capacity
•	 Product/Process Innovation
•	 Manufacturing and Service Process Structures
•	 Managing Quality
•	 Managing Inventories
•	 Lean Systems
•	 Customer Service Management
•	 Sourcing and Supply Management
•	 Logistics Management
•	 Demand Planning: Forecasting and Demand Management
•	 Sales and Operations Planning
•	 Materials and Resource Requirements Planning
•	 Project Management
•	 Sustainable Operations Management – Preparing for the Future

Assessments:

•	 Students are required to complete 2 assignments.
•	 There are no exams for this course.

Type of certificate awarded:

Upon completion of this course, students will be awarded a Waterfall School of Business Skills Certificate: 
Logistics and Supply Chain Management from Waterfall School of Business.
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