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Log Splitter Competition – Privacy Policy 

1. Introduction 
The Promoter - Albury Consolidated Industries Pty Ltd - ABN 34 087 962 338 (WISELIVING) is committed 
to protecting the privacy of all participants in our promotional competitions. This Privacy Policy explains 
how WISELIVING collect, use, store, and disclose personal information submitted in connection with the 
WISELIVING Log Splitter Promotion. 
By entering the Promotion, entrants acknowledge and consent to the collection, use, and disclosure of 
their personal information as described in this Policy and the Terms and Conditions of the Promotion. 
 

2. Personal Information Collected 
For the purpose of administering the Promotion, WISELIVING may collect the following personal 
information: 
 

1. Full legal name 
2. Date of birth 
3. Residential address 
4. Contact details (email address and phone number) 
5. Proof of purchase showing your full legal name and full payment of the Eligible Product (tax 

invoice or other accepted receipt of purchase) 
 

3. Purpose of Collection 
Personal information is collected for the sole purpose of: 
 

1. Verifying eligibility to enter the Promotion (including purchase verification where 
applicable) 

2. Administering the Promotion in accordance with its Terms and Conditions 
3. Conducting the random draw and notifying winners 
4. Publicly announcing winners on WISELIVING platforms in accordance with the Terms and 

Conditions 
5. Complying with any applicable laws, regulations, or audits conducted by state/territory 

regulators 
6. For alternative entry submissions, personal information may be submitted in writing to 

WISELIVING, PO Box 565, Albury NSW 2640. This information will be used solely to validate 
the entry and comply with regulatory requirements.  

 

4. Disclosure of Personal Information 
Personal information will not be sold, traded, or rented and will not be used for marketing purposes 
without prior consent. It may only be disclosed to: 
 

1. Employees or contractors of WISELIVING for administering the Promotion 
2. Auditors or regulators for the purpose of verifying compliance with trade promotion laws 
3. Service providers directly involved in the administration of the Promotion (e.g., draw 

auditors) 
 

5. Data Retention 
Unless otherwise required by law, Personal information will be retained for a period of 12 months after 
the conclusion of the Promotion, for the purposes of: 
 

1. Verify eligibility and conduct the Promotion 
2. Respond to any disputes or queries from entrants 
3. Comply with audit or regulatory requirements 
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6. Data Security 
WISELIVING implement reasonable physical, technical, and administrative safeguards to protect 
personal information against misuse, loss, unauthorised access, modification, or disclosure. 
 

1. All postal entries and supporting documentation will be securely stored until the conclusion 
of the Promotion and any required retention period 

2. Electronic records are stored on secure servers with access limited to authorised personnel 
 

7. Access, Correction, and Deletion 
Entrants may request access to, correction of, or deletion of their personal information by contacting 
WISELIVING: 
Postal: PO Box 565, Albury NSW 2640 
Email: info@wiseliving.com.au 
Requests will be responded to within a reasonable timeframe in accordance with the Privacy Act 1988 
(Cth). 
 

8. Privacy and Eligibility Compliance 
1. Provision of personal information is a condition of eligibility. Entries that do not include the 

required personal information may be deemed invalid. 
2. Entries that are fraudulent, incomplete, or non-compliant may be disqualified in 

accordance with the Terms and Conditions. 
 

9. Overseas Disclosure 
All personal information collected will be stored and processed within Australia. No personal 
information will be transferred overseas for the purpose of this Promotion. 
 

10. Governing law / Jurisdiction 
These Terms and Conditions are governed by the laws of New South Wales, Australia, and the courts of 
New South Wales have exclusive jurisdiction. 
 

11. Acceptance 
By entering the Promotion, entrants acknowledge they have read, understood, and consent to this 
Privacy Policy. Personal information will be collected, used, and disclosed in accordance with this Policy 
and the Terms and Conditions of the Promotion. 


