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Log Splitter Competition – Terms & Conditions 

1. Promoter 
The Promoter is – Albury Consolidated Industries Pty Ltd - ABN 34 087 962 338 (WISELIVING) of 89 
North Street East, Albury NSW 2640  
The Promoter is referred to as: WISELIVING 
 

2. Promotion Period 
The promotion commences at 12:00am AEST on 1 April 2026 and closes at 11:59pm AEST on 31 August 
2026 (“Promotion Period”). Entries received outside the Promotion Period may not be accepted. 
 

3. Definitions 
For the purposes of these Terms and Conditions: 

• Eligible Product means any WISELIVING Thermalux wood-fired stove, cooker or boiler 
purchased and paid in full, at the recommended retail price from an authorised retailer 
including direct from WISELIVING during the Promotion Period. 

• Entry means a valid submission made in accordance with these Terms and Conditions. 
• Immediate Family Member means spouse, partner, de facto partner, parent, child, sibling, or 

household member. 
• Prize means the BBT 9 Ton Vertical/Horizontal Electric Wood Log Splitter described in clause 9, 

or any substitute prize of equal or greater value provided in accordance with these Terms and 
Conditions. 

• Winner means the entrant selected in accordance with clause 10. 
 

4. Eligibility 
1. Entry is open to Australian residents aged 18 years or older. 
2. To be eligible, entrants must: 

a) purchase an Eligible Product during the Promotion Period and have paid the full 
purchase price; and 

b) submit valid proof of purchase in the form of a tax invoice or receipt. 
c) provide all personal information required by WISELIVING to administer the promotion, 

including full name, date of birth, residential address, and contact details. 
3. The following persons are not eligible to enter: 

a) any Dealers, Retailers, Distributors or Installers of WISELIVING products; 
b) any employees, contractors, or agents of WISELIVING Pty Ltd, including temporary, 

casual, or part-time staff; 
c) immediate family members of any of the above (including spouse, de facto partner, 

parent, child, sibling, or household member); and 
d) any person residing at the same address as any of the above. 

4. WISELIVING reserves the right to verify eligibility at any time and to disqualify any entrant who 
does not comply with these Terms and Conditions. 

 

5. How to Enter 
1. During the Promotion Period, purchase an Eligible Thermalux Product and register the 

purchase online at www.wiseliving.com.au/promotion 
2. Entrants must provide all required information, including name, contact details, and proof of 

purchase. 
3. One (1) Entry is permitted per Eligible Product purchased. 
4. Multiple purchases allow multiple Entries, provided each Entry relates to a separate Eligible 

Product. 
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5. Incomplete, illegible, incorrect, or fraudulent Entries will be deemed invalid. 
6. Where required by law, a single alternative entry is available and may be submitted in writing to 

WISELIVING Pty Ltd, PO Box 565, Albury NSW 2640. Submissions must include the entrant’s full 
name, address, and date of birth. Only one entry per person will be accepted. Entries via this 
method will be used solely for the purposes of this promotion in accordance with WISELIVING’s 
Privacy Policy. All valid Entries, regardless of method, have an equal chance of winning. 

 

6. Entry Conditions 
1. Entries become the property of WISELIVING and will not be returned. 
2. WISELIVING is not responsible for: 

a) technical failures; 
b) website outages; 
c) lost, late, misdirected, or corrupted Entries; or 
d) any failure of electronic or postal systems. 

3. WISELIVING may, at its discretion, disqualify any Entry that it reasonably believes to be unlawful, 
fraudulent, misleading, or not submitted in accordance with these Terms and Conditions. 

 

7. Draw Details 
1. The draw will be conducted within fourteen (14) days of the close of the Promotion Period at 

WISELIVING’s premises at 89 North Street East, Albury NSW 2640. 
2. The Winner will be selected randomly from all valid Entries. 
3. The draw will be conducted by authorised Promoter personnel and overseen by an 

independent observer where required. 
4. WISELIVING’s determination of the Winner is final and binding, and no correspondence will be 

entered into. 
 

8. Redraw 
1. If the Winner: 

a) cannot be contacted; 
b) does not satisfy the eligibility requirements; or 
c) does not claim the Prize within fourteen (14) days of notification, 

WISELIVING reserves the right to conduct a redraw. 
2. Any redraw will be conducted in the same manner as the original draw. 
3. For the avoidance of doubt, failure to validly authorise a representative in accordance with 

clause 10 constitutes a failure to claim the Prize. 
 

9. Prize 
1. The Prize is one (1) BBT 9 Ton Vertical/Horizontal Electric Wood Log Splitter, valued at 

approximately AUD $1,249.00  
2. The Prize is not transferable, exchangeable, or redeemable for cash. 
3. The Prize does not include delivery, installation, fuel, accessories, or any ancillary costs. 
4. WISELIVING reserves the right to substitute the Prize with a prize of equal or greater value if the 

original Prize becomes unavailable for reasons beyond its control. 
5. The Prize must be collected by the Winner (or an authorised representative in accordance with 

clause 10) from WISELIVING’s premises at 89 North Street, East Albury NSW 2640, during 
business hours by prior arrangement. Collection arrangements may be made by contacting 
WISELIVING via email at info@wiseliving.com.au or telephone at 02 6021 2200 or 1300 050 940. 

6. If the Winner requests delivery of the Prize, delivery may be arranged at the Winner’s cost. 
Freight costs will vary depending on the delivery location and a quote will be provided prior to 
shipment. 

7. Risk in the Prize passes to the Winner upon collection or, where delivery is arranged, upon 
dispatch. 
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10. Winner Notification and Publication 
1. The Winner will be notified by email and/or telephone within two (2) business days of the draw. 
2. The Winner will also be announced on the WISELIVING public Facebook page. 
3. The Winner’s name and state will remain published for a minimum of thirty (30) days. 
4. WISELIVING is not responsible for unsuccessful attempts to contact the Winner due to incorrect 

or outdated contact details. 
5. Where a Winner is unable to personally accept the prize, they may authorise a representative to 

do so, subject to two-factor verification, being: 
a) written authorisation from the Winner (email or signed letter) confirming the 

representative’s authority and including the Winner’s name, date of birth and the 
representative’s name; and 

b) verbal confirmation by telephone to WISELIVING. 
6. The Winner remains the legal owner of the prize, and WISELIVING reserves the right to verify 

the authorisation and request identification from any authorised representative prior to release 
of the prize. 
 

11. Publicity 
By accepting the Prize, the Winner consents to WISELIVING using their name, suburb, and state for 
promotional and marketing purposes without further compensation, unless prohibited by law. 
 

12. Privacy 
1. Personal information collected will be used to administer the promotion, conduct the draw, 

notify the Winner, and deliver the Prize. 
2. Personal information will be handled in accordance with WISELIVING’s Privacy Policy, available 

at www.wiseliving.com.au/privacy-policy/ 
3. Failure to provide requested personal information may result in disqualification. 

 

13. Legal Compliance 
1. This promotion is conducted in accordance with the laws of each Australian State and Territory. 
2. Where applicable, this promotion constitutes a trade promotion lottery. 
3. Any alternative entry mechanism is included solely to ensure compliance with applicable 

regulatory requirements. 
 

14. Limitation of Liability 
1. To the maximum extent permitted by law, WISELIVING excludes all liability for loss, damage, 

injury, or expense suffered by any person arising out of or in connection with this promotion or 
the Prize. 

2. Nothing in these Terms and Conditions excludes, restricts, or modifies any consumer rights 
under the Australian Consumer Law or other legislation that cannot be excluded. 

 

15. Brand Disclaimer:  
Albury Consolidated Industries Pty Ltd (WISELIVING) (“Promoter”) is not affiliated with, sponsored by, 
endorsed by, or otherwise connected to Bigger Boyz Toys. The Brand and its products have not 
authorised this Promotion. Any references to the Brand or the Prize do not imply any partnership, 
endorsement, or relationship between WISELIVING and the Brand. 
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16. Force Majeure 
WISELIVING reserves the right to amend, suspend, or cancel the promotion if events beyond its 
reasonable control prevent it from being conducted as reasonably intended. 
 

17. Governing law / Jurisdiction 
These Terms and Conditions are governed by the laws of New South Wales, Australia, and the courts of 
New South Wales have exclusive jurisdiction. 
 
By entering this promotion, entrants acknowledge that they have read, understood, and agree to be 
bound by these Terms and Conditions. 


