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overview
Manufacturers know that NetSuite is the best ERP for the now — and 
the next. Doozy TotalWorks fills the gaps in NetSuite manufacturing and 
agricultural functionality with a set of cost-effective SuiteApps that work 
alone and in tandem. Quickly transform NetSuite into a comprehensive 
operational platform without replacing the system your team already 
knows and trusts.

TotalWorks unites three complementary solutions — TotalBatch, TotalLot, 
and TotalPackage — engineered to address a specific layer of the 
manufacturing and fulfillment process. Together, they deliver end-to-end 
lot traceability, production visibility, and packaging efficiency, all natively 
within NetSuite.

If you’re a manufacturer who depends on precise lot control and efficient 
fulfillment operations, TotalWorks completes your NetSuite investment 
with the specialized tools your business requires.

Keep reading to learn more. >>

WHY TOTALWORKS?
•	 Native NetSuite 

integration — no third-
party middleware, 
no data silos, no 
duplicate entry

•	 One trusted partner 
across your entire 
manufacturing and 
fulfillment stack

•	 Pick the solutions you 
need now; add more 
as your operations 
grow

•	 Deep manufacturing 
industry expertise 
built into every 
feature

•	 Seamlessly share data 
across TotalBatch, 
TotalLot, and 
TotalPackage for 
true end-to-end 
traceability

A Unified Portfolio of  
NetSuite SuiteApps Built 
for Manufacturers

Complete the Suite

READY TO COMPLETE THE SUITE? 
Contact Doozy Solutions to see TotalWorks in action — and discover 
how our SuiteApps can transform your NetSuite investment into a 
complete manufacturing platform.

doozysolutions.com | suiteapp@doozysolutions.com

http://doozysolutions.com
https://www.doozysolutions.com/
mailto:suiteapp%40doozysolutions.com?subject=
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THE TOTALWORKS SUITE
TotalBatch 
Flexible Batch Manufacturing Built  
for How You Work

TotalBatch provides specialized 
batch manufacturing capabilities for 
batch manufacturers and process-
based producers. It goes beyond 
rigid recipe management to support 
how real production operations 
work — with process flexibility, 
real-time tracking, and granular cost 
visibility from raw materials through 
finished goods.

•	 Full batch lineage and 
genealogy: Track every raw 
material, intermediate, and 
finished product with complete, 
auditable traceability

•	 Flexible production process 
management: Adjust formulas 
and processes during production 
while maintaining full 
documentation

•	 Granular cost accumulation: 
Understand true batch costs at 
every stage to sharpen pricing 
and protect margins

•	 Native NetSuite integration: 
Integrate directly with bills of 
materials, work orders, inventory, 
and demand planning

•	 Support for complex batch 
manufacturing workflows: 
Handle fermentation, in-process 
quality testing adjustments, and 
other sophisticated production 
requirements

TotalLot 
FEFO Lot Selection to Reduce Waste 
and Lower Costs

TotalLot automates the most 
manual, time-consuming task in lot-
tracked operations — selecting the 
right inventory. With a single click, 
TotalLot automatically identifies and 
assigns the lot and serial numbers 
closest to expiration, following 
the first expired, first out (FEFO) 
methodology. It ensures customers 
receive the freshest product 
and that no inventory expires 
unnecessarily.

•	 One-click FEFO lot selection:  
Automatically assign hundreds  
of lot or serial numbers in 
seconds, with manual override 
available as needed

•	 Work order support: Select and 
issue the correct raw material 
lots before production begins; 
generate lot-specific pick lists

•	 Sales order support:  
Automatically move the oldest 
inventory first, with lot-specific 
warehouse pick lists to ensure 
physical shelf compliance

•	 Transfer order support: Maintain 
FEFO discipline across locations

•	 Regulatory compliance: Meet all 
requirements for lot traceability 
without additional administrative 
burden

TotalPackage 
Smart Pallets — Every Load,  
Every Time

TotalPackage revolutionizes 
palletization and load management 
with an intuitive pallet-first 
workflow, smart packaging formats, 
and optimized shipping tools. Built 
to mirror the way warehouse teams 
actually work — creating pallets up 
front and filling them as inventory 
is picked — TotalPackage eliminates 
the mismatch between physical 
operations and how software 
traditionally tracks fulfillment.

•	 Pallet-first workflow: Create 
pallets before picking and fill 
them as you go, with real-time 
inventory updates that eliminate 
double-handling

•	 Smart package standards: Define 
reusable package formats (cases, 
cartons, bundles, multipacks) with 
automatic unit conversions

•	 Expiration intelligence: Every 
pallet automatically inherits lot 
numbers and expiration dates 
from its contents, enabling FEFO 
fulfillment without manual tracking

•	 Optimized load building: 
Maximize trailer utilization 
and minimize shipping costs 
with tools built for real-world 
constraints

•	 Multisite scalability: Flexible 
packaging definitions and 
configurations that grow with 
your business 
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