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overview
Warehouse teams know the best way to build pallets is to 
create them in real time. It’s an intuitive process born from 
years of experience in the industry — so why does most 
software handle it so counterintuitively?

TotalPackage brings this natural, human-informed workflow 
into NetSuite, enabling your staff to create pallets within the 
system as they are physically created. TotalPackage extends 
NetSuite with smart palletization and load management tools, 
providing businesses with a faster and easier way to build 
pallets, manage packaging formats, and optimize shipping loads. 

Core NetSuite has no concept of pallets or license plates, 
meaning you can’t track a collection of items, quantities 
and lot numbers as a single inventory unit. TotalPackage fills 
this critical gap by creating pallets in real time that instantly 
become part of inventory — ready to sell, transfer or ship. 
With support for packaging formats, expiration date tracking 
and optimized truck loading, TotalPackage helps businesses 
streamline fulfillment, minimize shipping costs, maximize 
warehouse and truck space, improve traceability, track 
inventory in real time, and drive revenue growth.

Keep reading to learn more. >>

LOGISTICS  
MADE SIMPLE
Who:  
Any manufacturer or other 
type of business that creates, 
manages and ships inventory 
on pallets

What: 
A NetSuite SuiteApp 
purpose-built to deliver 
modern logistics workflows 
that eliminate the gap 
between warehouse 
operations and system 
capabilities

Why:
Transform packaging from 
a time-consuming manual 
process into a strategic 
advantage through smarter 
workflows, better visibility 
and optimized shipping 
operations

Package Smarter.  
Ship Faster. 

http://doozysolutions.com
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Key Benefits
•	 Match your natural workflow by creating pallets first and filling them as you pick, 

dramatically reducing rework and complexity while eliminating the mismatch 
between how warehouses operate and how software traditionally tracks inventory.

•	 Trust your data completely with granular lot traceability that automatically 
captures lot numbers, expiry dates and product details as items are added, 
ensuring total accuracy without extra data entry.

•	 Ship faster with pallets that become available for sale or shipment the instant 
they’re completed, removing delays and reducing the time from pick to truck.

•	 Build smarter loads using tools designed for real-world constraints like weight 
limits, expiration priorities and customer requirements while maximizing trailer 
utilization.

•	 Optimize operations intelligently with system guidance on mixed pallet 
structure, automatically placing heavy items on bottom and organizing loads for 
maximum stability and safety.

•	 Grow without growing pains through flexible packaging definitions and  
multi-site capabilities that scale with your business volume and complexity.

•	 Boost both employee and customer satisfaction through operator-friendly 
interfaces and professional documentation that reduce frustration, build trust 
and minimize disputes.

Key Features
•	 Operator-Friendly Design: Build pallets the way your team wants to work, with 

real-time system updates that eliminate the need for waiting until packaging 
runs are complete, reducing delays and improving accuracy.

•	 Package Format Management: Define reusable formats like cases, cartons, 
bundles or multi-packs with clear, system-wide unit-of-measure integration that 
eliminates confusion between packaging formats and speeds up fulfillment.

•	 Expiration Intelligence: TotalPackage accurately displays expiration dates, 
ensuring compliance with industry regulations while providing the precise lot 
traceability essential for packaging operations.

•	 Load Planning Tools: Organize truckloads by weight, delivery order, expiration, 
customer priority or any other business rule with barcode scanning for speed and 
accuracy and intelligent guidance on mixed pallet optimization, including proper 
weight distribution and load structuring.

•	 Enhanced Shipping Documentation: Generate improved Bills of Lading with 
detailed pallet and load information that reduces disputes and supports 
compliance requirements.

•	 Native Integration: Work within your NetSuite environment without disrupting 
current processes or requiring expensive customizations.

•	 Mixed Pallets: Handle complex mixed pallets with full traceability across 
different products, lots and expiration dates on single pallets.

•	 Cross-Facility Visibility: Monitor pallet status and inventory levels across 
multiple locations with unified reporting and management tools.

•	 High-Volume Ready: Engineered to handle busy distribution operations without 
performance degradation or system slowdowns.

START PACKAGING 
SMARTER TODAY 
Ready to eliminate the disconnect 
between your warehouse 
operations and your software? 
TotalPackage gives you logistics 
tools designed for how modern 
distribution actually works.

Stop adapting your processes to 
outdated software limitations and 
start leveraging technology built 
around real warehouse workflows.

Email our team today for  
more information at  
info@doozysolutions.com. 

“�Our warehouse team 
can take a pallet that 
rolled off the line 
with a barcode, pull 
up their trucks for 
the day, and scan each 
pallet to identify 
which truck it goes 
on. When they’re done 
loading, they can 
instantly verify if 
everything that was 
supposed to go on 
that truck is loaded. 
Plus, all of the 
fulfillment records 
are automatically 
created within 
NetSuite.” Rob Riccio 

Enterprise Application Manager  
Athletic Brewing Co.
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