Emergency
Each EDIT team includes a mentor,
health care providers, a supervisor, Mentor: De pa rt me nt

and you. .
Intervention
o Phone:
’/ "R Team (EDIT)

Who Can Enroll in EDIT?

‘ The Emergency Department Intervention Team
(EDIT) is available to Pacificsource Community

\ Solutions members in Marion or Polk counties. The
All for One program typically focuses on members with high
The team works with you to make a list of emergency use. High E.R'us? is typically defined as:
areas to focus on and supports you with * 3 non-emergency VTSF[S mn 30 days
tools to make healthy choices. The goal is to * 6 non-emergency VlS:“f mn 6 months
make healthy, lasting changes. » 10 non-emergency visits in a year

Experienced Help Enroll in the Program
The mentors have experience and know

what you are going through, because they
have been there. They will start by meeting
with you weekly to help you find the
services that best fit your needs.

To refer members or learn more,
contact the WVP Peer Support Team:

Email: PeerPrograms@mvipa.org
. Phone: 503-485-3221
Connecting to Care

Fax: 503-485-3224
Your mentor can address the fears and H e I p I n g Pe o p le B u I I d
questions you may have and will also help

coordinate your care with your providers. A program offered by: Health 3% Lives
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What is EDIT?

The Emergency Department Intervention Team
(EDIT) helps people learn when to go to their
Primary Doctor and when to use the Emergency
Department. The program is culturally and
linguistically responsive, offering equitable and
inclusive access.

We help you make the best healthcare choices for
you. The best choice is different for everyone. The
choice depends on what you need. Your lifestyle.
Your goals.

EDIT can help members with:

« Building a support system

 Increasing your quality of life
« Coping with problems better
» Developing life skills

o Learning how to work with other
agencies

« Finding support groups
o Learning more about your illness

« Knowing more about the drugs you
take

» Feeling happier about your health

« Having more coordinated care with
your doctors

« Having more control of your
healthcare

Your Personal Health Toolbox

The Emergency Department Intervention Team
program aims to help you be healthy and take
ownership of your health care. The EDIT team will
help you fill your healthcare “toolbox.”

This includes learning:
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How to make the medical system work for
your specific needs

When to see your doctor and when to go
to the Emergency Room

About your personal strengths and abilities
and how to cultivate them

How to build and maintain a
healthy lifestyle
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How to find the right care at the right place,
at the right time

How to find specialty care for specific
concerns when you need it

How to find mental healthcare and/or
addiction treatment if you need it

How to find other services to help you stay
healthy. This might be housing, education,
jobs or other community services.

Combining this information helps members live the
healthiest lives possible.



