ARAG Attorney Referral Process
· Start by opening a case with ARAG online or by contacting ARAG Customer Care.
· ARAG will confirm your coverage eligibility and generate a case number.
· Once your case is established, ARAG will provide a list of network attorneys based on: 
· Your legal matter
· Your geographic location
· Contact attorneys directly to: 
· Confirm they handle your specific legal issue
· Verify availability
· Determine which attorney is the best fit for your needs
· After selecting an attorney, provide the ARAG case number to ensure coverage and billing are properly coordinated.
· Although attorneys in the ARAG network have agreed to participate, each law firm independently determines: 
· Whether they accept a specific matter
· Their availability to take on new clients
· You may need to contact more than one attorney before finding the right fit.

Contact information:
Website: www.araglegal.com
Phone: 800-667-4300, available Monday through Friday from 8 a.m. to 8 p.m. Eastern time 
Obtain your member ID#: ARAGlegal.com/account/id-lookup or contact Customer Care
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