BLUE SHIELD WEBSITE & PHONE APP
Android Google play: Blue Shield of California - Apps on Google Play
Iphone Store: Blue Shield of California on the App Store
Website: blueshieldca.com/godigital
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[bookmark: _Toc209634373]Key Points to Highlight
· Blue Shield of CA is our medical insurance provider. The insurance company also offers Dental, Vision, and Prescription plans but HMC does not currently utilize these benefits through Blue Shield of CA. Thus, disregard any tabs, icons, links to dental, vision, and prescription on the Blue Shield of CA phone app and website.

· To view your current enrolled benefits and the provider, visit ADP and select Myself tab > Enrollments (under Benefits category) > View Benefits (under All Benefits).

· For details on HMC’s insurance plans, visit https://ourbenefitsinfo.com
· HMC Dental Insurance: Delta Dental – visit https://www.deltadental.com
· HMC Vision Insurance: VSP – visit https://www.vsp.com
· HMC Prescription Program – visit https://www.ourbenefitsinfo.com/medical for details on the following. Your prescription member ID number is the same as your Blue Shield of CA ID number.
· Retail – Navitus
· Mail order – Birdi
· Specialty RX - Lumicera

[bookmark: _Toc209634374]Phone App Features
[bookmark: _Toc209634375]Home icon (bottom bar)
· Obtain copy of ID card, located on top left corner of app.
· View benefits.
· Link to find doctors, urgent care, and other treatment.
· Prior authorization & contact information.
· Disregard Prescription Drugs and pharmacy links.
· Well-being programs
[bookmark: _Toc209634376]Benefits icon (bottom bar)
· Medical coverage information.
· Plan members – list of covered dependents.
· Treatment cost estimator.
· Health record.
· Deductible and Out of Pocket maximums met (swipe left to view additional contents).
· Plan document – Evidence of coverage – detailed documentation of services covered under the medical plan.
· Teladoc – Immediate access to licensed doctor by phone.
· Wellvolution Programs – click here for details.
· Disregard the Dental and Vision tabs on the top bar.
[bookmark: _Toc209634377]Claims icon (bottom bar)
· File a claim - File an out of network claim. If you are enrolled in the CA EPO plan, this is not applicable to your plan as your program requires services with an in-network provider.
· Deductible details.
· Claims information – Details the services that have been submitted by your doctor for payment. 
· If you do not see a service date in this area, please reach out to your doctor/provider why a claim has not been submitted to the insurance company. If doctor/provider refuses to file a claim, request for a Master Bill.
· Master bill should include provider’s tax id and information, patient name, date of service, specific service codes and description of services provided, and service costs.
· If you had to pay for the service upfront and you are enrolled in the Standard, Choice, or HDHP plan, file an out of network claim to receive eligible out-of-network benefits as per plan.

[bookmark: _Toc209634378]More icon (bottom bar)
· Profile – If you address is incorrect, update your address on iHRIS. iHRIS will update ADP and Blue Shield of CA’s record. Information can also be updated by expanding the “To edit your personal info please visit” link on the bottom portion of the app.
· Settings – Enable Face ID to log in.
· Communication preferences
· Contact Blue Shield of CA.
[bookmark: _Toc209634379]Website Features
Key Areas under website Dashboard
[bookmark: _Toc209634380]Claims & Health Record
· Get copy of your medical card
· View Claims
· File an out of network claim
· View deductible and out of pocket met (deductible details)
· View EOB (Explanation of Benefit forms) to confirm that your doctor sent your visit information to the insurance company for payment.
· Find doctor, urgent care, virtual visits.
· Treatment Cost Estimator – Estimates how much a procedure will cost for you.
· Manage family access (permission needed for age 12 and re-requested on child’s 18th birthday)
· Access Well-being programs
· Access your health record

Key Areas under website Coverage & Benefits
[bookmark: _Toc209634381]My Plan
· Vision plan – Disregard. HMC’s vision plan is NOT through Blue Shield of CA. If you elected HMC vision plan, please view your account on www.vsp.com.
· View Plan members – View the dependents that are currently covered under your plan.
· Benefit maximums – Annual maximums, such as chiropractic services, acupuncture services, and hearing aids.
· Annual deductible and Out of Pocket met.
[bookmark: _Toc209634382]Benefits
· Vision tab – Disregard. If enrolled, please view your vision account on www.vsp.com
· List of plan coverage provided – Details the services the medical insurance covers.
[bookmark: _Toc209634383]Claims
· File an out of network claim – If you used services with a doctor that is not listed in the Blue Shield of CA website, to ensure that the insurance pays per plan, you will need to file a claim directly with the insurance company.
· View deductible and out of pocket met (deductible details)
[bookmark: _Toc209634384]Prior Authorization
· Prescription preauthorization: Disregard. HMC’s prescription is through Navitus (Click here to be directed to website), not Blue Shield.
· Provides list of medical services that require prior authorization.
· Click on “Blue Shield Authorization List”.
· Scroll down to Medical Services and select Blue Shield prior authorization list.
Key Areas under website Be Well
[bookmark: _Toc209634385]Live Healthy
· Preventative Care, wellness, mental health and virtual options.
· Quick launch to Wellvolution, Wellness discount programs, Maven maternity program, Care Management
