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This presentation is intended for informational purposes only and does not replace legal advice or
Independent professional judgement.

Mingledorff’s does not warrant the accuracy, completeness or usefulness of information available in
this presentation.

Any reliance you place on such information is strictly at your own risk, and Mingledorff’s will not be
liable for any losses and damages in connection with your use of such information.

Attendees should note that sessions are audio-recorded and may be published in various media,
Including print, audio and video formats without further notice.






INFINITY & EVOLUTION COMMUNICATION
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INFINITY & EVOLUTION COMMUNICATION

The Wall Control sends
mode and demand data —
no relays




INFINITY & EVOLUTION COMMUNICATION

The equipment responds
to the mode and demand




INFINITY & EVOLUTION COMMUNICATION
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The PCM receives a mode
and demand from the UI




INFINITY & EVOLUTION COMMUNICATION
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The PCM sends a run
demand to the VFD and
an appropriate CEM
demand back to the Ul
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INFINITY & EVOLUTION COMMUNICATION

The Ul passes the CEM
demand to the indoor unit




INFINITY & EVOLUTION COMMUNICATION

—
The VFED responds with
actual run status and the
Indoor board responds

with actual CEFM
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INFINITY & EVOLUTION COMMUNICATION

= Software Is software

If not updated, i1t will work the same as it always has

The Ul does not contain relays like a conventional
thermostat

If no equipment operation and the Ul Is requesting
heating or cooling and is communicating with the
iIndoor and outdoor boards, the issue Is not the Ul

* Check the operating status screen



INFINITY & EVOLUTION COMMUNICATION

= Software Is software

If the Ul Is requesting heating or cooling and the
outdoor unit Is not operating, it Is not the indoor board

*In this case, there is something keeping the outdoor
unit from operating
Could be a condition like temperature or pressure etc.

May consider connecting the PCM as a conventional
24V system and see If It operates

Verify faults in service manual



COMMUNICATING VOLTAGES

*\What voltages to expect

1. A& B at the indoor or outdoor board with

nothing connected approximately 2.5 to
4VDC

2. A& B wire from the wall control and not
connected to an indoor plug, no less than
2.4\VDC

3. System connected, voltages 2.5 t0 4 VDC
fluctuating



INFINITY & EVOLUTION WALL CONTROL UPDATE
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Series C
System Control

Series B
System Control

SYSTXCCITCO1-B SYSTXCCWICO01-B SYSTXCCITCO1-C SYSTXCCWICO01-C

SYSTXCCICFO01-B SYSTXCCWIF01-B



- C NEW FEATURES

= Built with the USB-C starting week 3323W 1.47 software
= New models have W In serial number
= New Box

= Ambient light
» Undercarriage lighting } All 3 are found under Menu then display
* Night Lite



MOUNTING/WIRING/USB PORT

USB Port:
Lower
Right Side

\ W

Must hook at the bottom and snap in at top




-C WALL CONTROL

= -C wall control with USB-C connection allow for manual software updates.

USB-C connectors can support faster data transfer speeds than
traditional USB connectors

Several adapter options
No larger than 32GB, 16GB preferred.




INFINITY & EVOLUTION WALL CONTROL UPDATE

A No Connection to Data Server
« Whitelisting (Security Verification) was an early cause of no connection to data server
» Corrective action implemented 1-18-24
New internal process
« Fixed cloud data on thousands of units

» Duplicate serial numbers (Both —B and —C Models)
» Corrective action implemented 8-28-24

« Factory Corrective Action — MES Updates
» Field Corrective Action — SMB24-0013

» -C startup sequencing improvement
« Corrective action implemented 11-11-24

« Wi-Fi Chip OTA Firmware Update



INFINITY & EVOLUTION WALL CONTROL UPDATE

Whitelist problems on controllers due to MAC address issues

at Carrier Server

» Controller escaped manufacturing with multiple issues that
cause MAC connectivity confirmation problems

»(15) identified Issues

»Several have been corrected In last few weeks

»Balance of known issues at Carrier server planned to be
resolve by end of First Quarter

»90% Carrier Server/10% Homeowner Wi-Fi issues

»MAC address Issue resolution should solve 98% of the
90% Carrier service Issues



INFINITY & EVOLUTION WALL CONTROL UPDATE M ,
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A No Connection to Data Server
* New process of provisioning from factory to cloud (mimic Smart Thermostat) is in the works
— Working Towards More Automated Data Transfer
— Working Towards Automated Data Verification
— Adding product traceability throughout the chain

» Service Bench/ PHDB serial numbers missing
— Has no impact on connection to data server
— Manually loaded thousands of missing serial numbers (January 2025)
— Temporary serial loading process in place
— Working towards an automated process (May 2025)



INFINITY & EVOLUTION WALL CONTROL UPDATE

*Green Zero = Not connected to factory server

» Could mean anyone of the above (15) identified
problems

» Future controllers to have a more specific error code
to help identify specific iIssue for troubleshooting.



INFINITY & EVOLUTION WALL CONTROL UPDATE

Product Hold- System Control Connectivity
»SYSTXCCITCO1-C, SYSTXCCWICO1-C
SYSTXBBECCO01-C, SYSTXBBWECO01-C

» Carrier Is reguesting that distribution quarantine serial
numbers currently impacted by missing data that
prevents connection to Carrier servers.



CONTROL SETUP

= Keep in mind with both —B and —C controls use
only 2.4GHz band as the connection point to the local
routers.

= \With changes In software design and protocols a new
wall control may take up to 30 minutes to provision and
connect to the servers.

* RouteThis Iis an option
Last resort & must be scheduled.

remote access status

network stafu S: connected
ssid: HarrisNet

MyEvolution Data Server:  not connected

EERRENOGTA s connict Mylnfinity Data Server: connected

Mylnfinity OTA Server: connected




INTELISENSE — CONNECTED PORTAL

HVAC PARTNERS All Brands

Products Marketing Learning

Marketing  / ashboards & Portals

Connected Portal

New Connected A New Connected A

Carrier Portal Portal

Completely redesigned for a best- Completely redesigned for a best-
in-class experience. Gain insights in-class experience. Gain insights

with enhanced run-time reports

and perform remot__

and perform remot__.




System Diagnostics X

ETTENTIOM: These test -
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Real-time Parameter Data

Indeor Unit

1084 RPM 010% F
. [ ]
Consumer receives notification
with any changes i . bt
Outdosr Unkt
P2TE PSIG T F
[ ) -5
TS*F 12¢ F
& &
0
123 PSIG 50% F
. 3 .
1T F
&




INFINITY / EVOLUTION CONNECTED PORTAL

Homeowners Name

DEALER INFORMATION

_ Dealer must
Property address Email and user ID be listed

PROPERTY CUSTOMER INFORMATION

=]

Customer system
name Data Sharlng: () VIEW STATUS (&) VIEW CONFIG (&) EDIT CONFIG Motification Preferences °
EETEETE
-
| S— =
L .
Infinlty® System Control (White) Infinlty® 96 Gas Furnace Multl Stage AC
Documentation Model No: SOKEBETU Documentation

Model No: SYSTXCCWICO1-B Model Mo: 52TNGB120C241122
Serial Ne:[____—— ] Serial No: —--——-—-——-————-
Firmware: CESR131564-11

Serial No:
Firmware: CESR131626-04.56 Firmware: CESR131672-04
Product Details Product Details Product Details

Docurmentation

2024 Carrier Corporation Confidential and Proprietary Information - Not for Further Distribution



NEW WI-FI SMART THERMOSTAT
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NEW WI-FI SMART THERMOSTAT

OpenADRIcon | _ > Wi-fi Icon
Setpoint Increase = No Wi-filcon
Button < =
—_—t>
Auto On
| Perimeter Lighting
Cooling Icon = th Upon Operation
» B | Temp Display i .
Heating Icon _ : - Fan Auto
> - + Orange = Heat
Blue = Cool
k SoceOF I ) Fan Circulation Green = Fan
Setpoint Degfeaﬁe Purple = No Mode Active
utton
> X Fan On _ Yellow = OpenADR
Emergency Heatlcon | = )
for Heat Pump
Applications
Modes of Operation Fan Mode
Button N Change Button




NEW WI-FI SMART THERMOSTAT

2H/2C Standard, 3H/2C Heat Pump

temperature, humidity, proximity and ambient light sensors

Programmable scheduling via the Home App

One accessory output

Simple Wi-Fi connection to thermostat with
Bryant or Carrier Home app

Account creation

Opt-in to dealer permissions for data sharing
View thermostat data via app

Simple BLE connection to thermostat via app
Full system commissioning via app

Test equipment via app

View thermostat data via app

( Carrler )
el

RC/RH jumper



Must have C wire

Thermostat connected to
back plate by magnets

Pogo pins to help line up the
thermostat and maintain
a good connection

INSTALLATION

Wall Plate

Pogo Pins

Back Plate




MANUAL SETUP OF THERMOSTAT

Display

Down

Mode/Back Fan/Select




MANUAL SETUP OF THERMOSTAT

Manual Setup of Thermostat
: : HVAC Configuration on the Thermostat
« Beginning on page 16 of the R . |
1. HVAL configuration can be done via thermosiat display. 1 Heat 1 Cool (11)

I | I i i I a Use the Mode button to go back. — If sebected, you will be presented with addional choices
I n Sta atl O n I n Stru Ctl O n S b. Use the Fan bution to select. to mclude Fan Lise Up and Down arrows to cycle
¢. Use Up and Down buttons to oyele through options through the two chowces. Thermaostat controls the fan 1s

. Upon first power up display will show F for selecting Tq”'f:“mm h" FO. Fumace controls the fan is represented
by F1. Use Fan button to select.

¢ FI rSt’ Se | eCt te m pe ratu re fo rm at ;mllp::‘:lm:lr;::;:::;n buttons to change between F and C. * 2 Heat 1 Cool {21)

(F Or C) b. Fress Fan utton to select format. — If sebected, vou will be presemted with additional choices

kd

o include Fane Use Up and Dosan ammos to cyele
through the two choices. Thermostat controls the fan s
represented by FO. Fumnace controls the fan is represented
by F1. Use Fan button to select.

. Adter selecting temperature format display wall show L1, At this
point you may begin selecting a HVAL system type. Lse Up
and Down armows to cyele through different HVAC system and
sub-system types. Use Fan button to sebect your HVAC type and

° h | h y yp sub-system type. Use Mode button to go back * 1 Heat 2 Cool (12)
T e n Se eCt t e S Ste m t e — I sebected, vou will be presented with additional choices

a Supported HYAC system types are as follows:

Lk

L 1 L2 L3 1. Standard {L.1) t0 include Fan. Use Up and Down ammows to cyele
) ] Standard supports the following sub-system types: through the two chowees. Thermostat controls the tan 15
= () Heat 1 Cool ((01) represented by FU. Fumace controls the fan 15 represented
= ) Heat 2 Cool (02) by F1. Use Fan button to select.
. # | Heat 0 Cool (10) + 2 Heat 2 Cool (22)
e After the Syste m type IS selected — I selected, you will be presented with additional choices _ If schested, you will be prescntcd with additional choices
! to include Fan. Use Up and Down amows to cycle to include Fan. Use Up and Down amows to cycle
Se | ect th e S Ste m S u b_t e through the f‘-’-“:ﬁhﬂ!':l-"-i Imermosiat EDD}T‘JL“ the fam 15 through the two cholces. Thermiostat controls the fan is
y yp represented by FUO. Fumace controls the fan 15 represented represented by FUI. Furnace controls the fan is represented
by F1. Use Fan bution to select by F1. Use Fan button to select.

(01, 02, 10, 11’ 12’ 20, 21, 22) = I Heat () Cool (20}

— If selected, you wall be presented with additional choices
to include Fan. Use Up and Down amows to cycle
through the two choices. Thermostat controls the fam 15
represented by FO, Fumace controls the fan 15 represented
by F1. Use Fan button to select



MANUAL START-UP AND CHECKOUT

Beginning on page 20, we can
perform start-up and checkout
manually

First, hold down the Mode Key for
(10) ten seconds

Then, select which stage or mode
to test (heat, auxiliary heat, cool)

Test will display the appropriate
mode icon and perimeter light for
20 minutes or until test has been
stopped

System Start-Up and Checkout

The thermostat 15 designed with a built-in mstaller test capability,
Output Test Mode. This allows tor easy operation of equipment
without delays or setpoint adjustments to force heating or cooling
Tor use this feature you must first configure the thermostats HVAC
type via Manual Sctup of Thermostat HVAC Configuration on the
thermostat or via the Camier Service Technician app.

To enable and use installer Cutput Test Mode take the following steps:
(It a test mode selection 15 not made withim 10 seconds, the mode
will timeout. )

1. Hold the Mode key for 10 seconds
{Unly works if system 15 conhigured. ).

2. Unce Output Test Mode 15 entered the thermostat wall display S0

i

. When m the Owtput Test Mode:

a Use the Mode button to go back.

b. Use the Fan button to select.

c. Use Up and Down buttons to cycle through options
4. Stages or Modes available for test are dependent on the HVAC
configuration which has been setup. Only those applicable to the
selected HVAL type will be shown. The supported test types are
as follows:
a8 Test Heat Stape 1 (H1)
b. Test Heat Stape 2 (H2)

>, Test Awpaliary Heat Stage 1 (Al)

2. lest Cool Stage 1(C1)
(. Test Cool Stage 2 (C2)
. Stop Testing (5i0)

d. Test Awealiary Heat Stage 2 (AZ2)
L=
I

5. Use the Up and Down armows to cyele through the available
types and press Fan to select the type vou want o test.

6. After selection the test function will overnide temperature
setpoint for 20mimn to test ﬁnl. cool or auxihiary heat. Test will
end by selecting o new test {will start the new selected test),
selecting stop testing, or 20 minute timeout. While testing the
appropnate mode wcon and penimeter hghting will blink until test
has finished or 15 stopped.



SERVICE TECH APP

Home

Search Products

Find parts, literature, warranty information, and more

By Serial or Model Number

il By Barcode SRR

[ View Customer System
Online

Search by a customer’s name, address, or unit
serfal number to view full system detalls of
wall control, indoor unit, and autdooar wnit

B’ Connect to Equipment  ©

install the Carrier Smart Thermostat or utilize
NFC and BLE conngctivity 1o connect to
supported equipment to check diagnostics,
change installer settings or update firmwarne.

Quick Links

L[] -8 Q £

Litarwtire Siore ks Toch Tip
Lookup Product Wideos
Catalog

= =l =
= - 4
My Jobs ; Parte Ciode Product

Roference Registration

414«

4 Connect to Equipment

Thermostat

Smart Thermostat
(Bluetooth)

Outdoor and Indoor Units

Furnace Furnace [ AC [ HP
{NFC) (Bluetooth)
©




CONNECTING VIABLUETOOTH

Connection Instructions

Stand within 2 feet of the thermostat.
Perimeter lighting will blink blue when
thermostat is ready to connect.

My Thermostat Is Not Blinking Blue

Connection Instructions

Press and hold the down arrow for 10
seconds to initiate advertising mode.

The down arrow will blink blue when the

thermostat is ready to Connect.

Cancel




CARRIER HOME APP (ADD A DEVICE)

4:20 o

c})
|

4:20 W T m 4:20 wl T
= Home Vv Select Device Type X Select Device Type X
WEATHER FORECAST
‘@’ 92°F  Tomorrow Smart Thermostat Smart Thermostat
@
O, (O52% @ 78°F 62°F
&  AirMonitor &  AirMonitor
s
(Ca - = =
2 =  AirPurifier & AirPurifier
A\ ~ = -
This home does not have an
devieee et Y [ HvACwallControl [ HvACwallControl
[ + Add Device ]
v
Outdoor Air Quality
AQI (US): 59  Air quality is acceptable
@ Moderate
' I

[ Add Selected Device J Add Selected Device




TRANSITIONING TO NEW MOBILE APPS

Carrier/Bryant Smart Home
both are available in the app store or in Google
Play Store




NEW CARRIER/BRYANT HOME APP

Carrier SmartHome (32 Bryant SmartHome (=

Free

A Carrier Corporation A Bryant Heating & Cooling
’ Designed for iPad ’ Designed for iPad

Free

( Carrier

e

Screenshots irad iPhone

Take Control
of Your Home's
Comfort with Ease

Precision Comfort,
Simplified

Screenshots irad iphone

Take Control
of Your Home's
Comfort with Ease

Healthy Air,
Happy Home

Precision Comfort
Simplified




NEW CARRIER/BRYANT HOME APP

[l

My Devices

Wall Controller

(-

Test © D429W2 000101
60 - 80" #* Auto
ZONE1

-

Tasy S8 004N
68-76" # Auto
ZONE 2

Schedule

ZONE1

Wall Controllar

ZONE
Wall Controller

12:00 AM

(-

B biack return TT2AWF0IZEE

5O -77* # Auto
ZONEA1

0100 AM

D2:00 AM

(-

60 - 80" #* Auto
ZONE1

03:00 AM

04:00 AM D5:00 AM

(-

B white 241003325
68 - 76" = Auta
ZONE 2

D600 AM

0700 AM

M Home B65°-76°

(-

B white 24159WI03326
68 -76" # Auta
ZONE 3

08:00 AM

c Away

M Wake 68°-74°

D09:00 AM

(o

B winite 2410003326
68 - 76" ¥ Auto
ZONE 4

10:00 AM 00 AM

M Home

(o

Test 68 004701
68 - 76" # Auto
ZONEA1

< Thursday >

12:00 PM 01:00 PM 02-00



TRANSITIONING TO HOMEOWNER'S WEB SITE

The customer may be currently using:

www.myinfinitytouch.carrier.com
wwWw. myevolutionconnex.bryant.com

If bookmarked: delete the above
And

Start a transition to:
https://my.carrier.com
https://my.bryant.com
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