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This presentation is intended for informational purposes only and does not replace legal advice or 
independent professional judgement. 
Mingledorff’s does not warrant the accuracy, completeness or usefulness of information available in 
this presentation. 
Any reliance you place on such information is strictly at your own risk, and Mingledorff’s will not be 
liable for any losses and damages in connection with your use of such information. 
Attendees should note that sessions are audio-recorded and may be published in various media, 
including print, audio and video formats without further notice.



INFINITY & EVOLUTION COMMUNICATION 

How Does It Work?



The Wall Control 
connects to the indoor 
(required) and outdoor 

equipment
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The Wall Control sends 
mode and demand data – 

no relays
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The equipment responds 
to the mode and demand
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The PCM receives a mode 
and demand from the UI
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The PCM sends a run 
demand to the VFD and 

an appropriate CFM 
demand back to the UI
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The UI passes the CFM 
demand to the indoor unit
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The VFD responds with 
actual run status and the 
indoor board responds 

with actual CFM
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 Software is software
–If not updated, it will work the same as it always has
–The UI does not contain relays like a conventional 
thermostat

–If no equipment operation and the UI is requesting 
heating or cooling and is communicating with the 
indoor and outdoor boards, the issue is not the UI
• Check the operating status screen
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 Software is software
–If the UI is requesting heating or cooling and the 
outdoor unit is not operating, it is not the indoor board
• In this case, there is something keeping the outdoor 
unit from operating

–Could be a condition like temperature or pressure etc. 
–May consider connecting the PCM as a conventional 
24V system and see if it operates

–Verify faults in service manual
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COMMUNICATING VOLTAGES

What voltages to expect 
1. A & B at the indoor or outdoor board with 

nothing connected approximately 2.5 to 
4VDC

2. A & B wire from the wall control and not 
connected to an indoor plug, no less than 
2.4VDC

3. System connected, voltages 2.5 to 4 VDC 
fluctuating



SYSTXCCITC01-CSYSTXCCWIC01-B

SYSTXCCICF01-B SYSTXCCWIF01-B

SYSTXCCITC01-B SYSTXCCWIC01-C

Series B 
System Control

Series C 
System Control

INFINITY & EVOLUTION WALL CONTROL UPDATE



- C NEW FEATURES 

 Built with the USB-C starting week 3323W 1.47 software
 New models have W in serial number 
 New Box 

 Ambient light
 Undercarriage lighting         All 3 are found under Menu then display
 Night Lite



U S B  P o r t :  
L o w e r  

R i g h t  S i d e

Must hook at the bottom and snap in at top

MOUNTING/WIRING/USB PORT



-C WALL CONTROL

 -C wall control with USB-C connection allow for manual software updates.
– USB-C connectors can support faster data transfer speeds than 

traditional USB connectors
– Several adapter options 
– No larger than 32GB, 16GB preferred.



INFINITY & EVOLUTION WALL CONTROL UPDATE



Whitelist problems on controllers due to MAC address issues 
at Carrier Server
Controller escaped manufacturing with multiple issues that 
cause MAC connectivity confirmation problems
(15) identified issues
Several have been corrected in last few weeks
Balance of known issues at Carrier server planned to be 
resolve by end of First Quarter
90% Carrier Server/10% Homeowner Wi-Fi issues
MAC address issue resolution should solve 98% of the 
90% Carrier service issues
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INFINITY & EVOLUTION WALL CONTROL UPDATE



INFINITY & EVOLUTION WALL CONTROL UPDATE

•Green Zero = Not connected to factory server
Could mean anyone of the above (15) identified 
problems
Future controllers to have a more specific error code 
to help identify specific issue for troubleshooting.



INFINITY & EVOLUTION WALL CONTROL UPDATE

•Product Hold- System Control Connectivity
SYSTXCCITC01-C, SYSTXCCWIC01-C 
SYSTXBBECC01-C, SYSTXBBWEC01-C
Carrier is requesting that distribution quarantine serial 
numbers currently impacted by missing data that 
prevents connection to Carrier servers. 



CONTROL SETUP

Keep in mind with both –B and –C controls use 
only 2.4GHz band as the connection point to the local 
routers. 
With changes in software design and protocols a new 

wall control may take up to 30 minutes to provision and 
connect to the servers.
RouteThis is an option

– Last resort & must be scheduled. 



INTELISENSE – CONNECTED PORTAL



InteliSense

Consumer receives notification 
with any changes



INFINITY / EVOLUTION  CONNECTED PORTAL

Homeowners Name

Property address           Email and user ID. Dealer must 
be listed

Customer system 
name

2024 Carrier Corporation Confidential and Proprietary Information  - Not for Further Distribution



NEW WI-FI SMART THERMOSTAT

 TSTATCCEWF-01

 TSTATBBEWF-01



NEW WI-FI SMART THERMOSTAT



 2H/2C Standard, 3H/2C Heat Pump

 temperature, humidity, proximity and ambient light sensors

 Programmable scheduling via the Home App

 One accessory output

NEW WI-FI SMART THERMOSTAT

Simple Wi-Fi connection to thermostat with 
Bryant or Carrier Home app
Account creation 
Opt-in to dealer permissions for data sharing
View thermostat data via app

Simple BLE connection to thermostat via app 
Full system commissioning via app
Test equipment via app
View thermostat data via app



INSTALLATION

• Must have C wire

• Thermostat connected to
back plate by magnets

• Pogo pins to help line up the 
thermostat and maintain 
a good connection

M a g n e t s

M a g n e t s

P o g o  P i n s

B a c k  P l a t e

W a l l  P l a t e



MANUAL SETUP OF THERMOSTAT

U p

D o w n

M o d e / B a c k F a n / S e l e c t

D i s p l a y



MANUAL SETUP OF THERMOSTAT

• Beginning on page 16 of the 
installation instructions

• First, select temperature format 
     (F or C)

• Then select the system type 
     (L1, L2, L3)

• After the system type is selected, 
select the system sub-type 

     (01, 02, 10, 11, 12, 20, 21, 22)



MANUAL START-UP AND CHECKOUT

• Beginning on page 20, we can 
perform start-up and checkout 
manually

• First, hold down the Mode Key for 
(10) ten seconds

• Then, select which stage or mode 
to test (heat, auxiliary heat, cool)

• Test will display the appropriate 
mode icon and perimeter light for 
20 minutes or until test has been 
stopped



SERVICE TECH APP



CONNECTING VIA BLUETOOTH



CARRIER HOME APP (ADD A DEVICE)



TRANSITIONING TO NEW MOBILE APPS

Carrier/Bryant Smart Home
both are available in the app store or in Google 

Play Store

OLD

OLD

NEW

NEW



NEW CARRIER/BRYANT HOME APP



NEW CARRIER/BRYANT HOME APP



TRANSITIONING TO HOMEOWNER'S WEB SITE

The customer may be currently using: 
www.myinfinitytouch.carrier.com 
www. myevolutionconnex.bryant.com

If bookmarked; delete the above
And
Start a transition to: 
https://my.carrier.com 
https://my.bryant.com
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