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Taking a Sustainable Step Towards the Future!

Access our Sustainability Manifesto via the link below.

https://irp.cdn-website.com/7d6c3314/files/uploaded/Megasaray-Hotels_Sustainability-
Manifesto_TR.pdf
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Founded in 1982 by Chairman of the Board 
Kemal Şahin through the establishment of 
Santex Moden GmbH in Aachen, Germany, 
Şahinler Holding began its operations in Türkiye 
in 1984.
Today, Şahinler Group operates across three
continents and eight countries, employing
more than 7,000 people.
The Group continues to create value across
diverse industries including:
• Ready-to-Wear Apparel
• Construction 
• Energy
• Tourism
• Free Zone Operations 
• Food Industry

ŞAHİNLER HOLDİNG



Ş A H İ N L E R  H O L D İ N G
B U S I N E S S  S E C T O R S

ServIT Bi l i ş im Sistemler i A.Ş .
Şahinler Sigorta Arac ı l ık Hizmetler i Ltd .Şt i .

ŞAHİNLER ENERJİ  

Bi lkont Dış Ticaret ve Tekst i l Sanayi  A .Ş .  /  Çor lu Tes is ler i

I t  i s  a  model  technology park  industr ia l  pro ject  that  serves  as  the  hub 
of  Turkey 's  most  important  technolo gy c luster .

Wests ide İ s tanbul

TEYVAŞ

Megasaray Club Belek  Megasaray Westbeach Antalya
Megasaray Resort S ide Megasaray Mount Erc iyes

Megasaray Tenis  Akademis i  (MTA)

Şahinler  Bulgar ia OOD  Şahinler  Egypt S .A .E .
Şahinler  France SAS  Santex Moden GMBH

Modavizyon Tekst i l  San .  Ve  T ic .  A .Ş .  /  Ergene/  Edirne/  ASB Şubes i



2022 WESTBEACH ANTALYA

2023 RESORT SİDE

E S T .  1 9 9 2
CLUB BELEK

2023 MOUNT ERCİYES

2019 MEGASARAY TENNIS ACADEMY

Clay Court42

Padel Court2

Hard Court4

Artifical Grass Court11

2020 MEGASARAY FOOTBALL CENTER
FIFA-Standard Football
Pitches2
Training Pitch1



Guest Satisfaction
Deliver exceptional services and products that
exceed guest expectations and create
unforgettable holiday experiences.

Employee Satisfaction
Create an engaging workplace that promotes
teamwork, participation, talent development, and
employee well-being.

Contribution to Society and the Environment
Continuously increase the value we create for
society and the environment while supporting
sustainable tourism.

Continuous Improvement
Efficiently utilize all resources to ensure continuous
development and strengthen our position as a 
preferred international hospitality brand.

O U R M I S S I O N

To become a global hospitality brand delivering
accessible luxury, heartfelt hospitality, and
unforgettable memories to our guests.

O U R  V I S I O N



We comply with all applicable environmental legislation and adopt a proactive approach to meeting future
environmental requirements and obligations. While maintaining service quality that meets our guests' 

expectations, we ensure the responsible use of energy, water, and materials to conserve natural resources. 

We implement reuse and recycling practices in areas such as energy consumption, water consumption, and
waste management, and continuously monitor our performance in these areas. 

We collaborate with business partners and suppliers that are committed to environmentally responsible policies
and practices. 

We protect and promote biodiversity. 

We combat climate change by implementing initiatives that reduce our greenhouse gas emissions. 

We respect children's rights and take all necessary measures to protect children from all forms of exploitation, 
including sexual exploitation. Any suspected incidents are reported to the relevant authorities. 

We protect children, young people, women, pregnant individuals, and people with disabilities, while respecting
and promoting human rights. We maintain zero tolerance for any form of exploitation, harassment, abuse, or

discrimination and do not hesitate to report any suspected incidents to the appropriate authorities. 

We strive to ensure that our operations have no adverse impact on local communities and continuously seek
ways to maximize the benefits our business creates for local people. 

We respect, protect, and promote human rights throughout all aspects of our operations. 

We comply with applicable labor laws and are committed to treating all employees fairly and equitably. Through 
our Environmental Team, we continuously review and update our sustainability practices. 

We communicate these practices to all employees, provide regular training, and encourage their active
participation in our sustainability initiatives.

S U S T A I N A B I L I T Y  C O M M I T M E N T



M E S S A G E  F R O M  T H E  
M A N A G E M E N T
At Megasaray Hotels, we recognize that sustainable tourism
extends far beyond environmental responsibility. It embraces
cultural heritage, social well-being, economic development, and
equal opportunities while creating long-term value for our guests, 
employees, local communities, and future generations.
Accordingly, sustainability forms an integral part of our corporate
growth strategy.

As we continue to deliver exceptional guest experiences, we remain
committed to protecting natural resources and promoting
responsible tourism practices that contribute to a more sustainable
future.
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https://www.megasarayhotels.com/megasaray-hotels-
sustainability

O U R  P O L I C I E S
Quality & Sustainability Policy

Environmental Activities & Climate Change Policy

Occupational Health & Safety Policy

Information Security Policy

Child Protection Policy

Bicycle-Friendly Policy

Energy Policy

Equal Opportunity & Human Value Policy

You can view our policies by clicking on the link below. 
Access all policies via:

https://www.megasarayhotels.com/megasaray-hotels-sustainability
https://www.megasarayhotels.com/megasaray-hotels-sustainability
https://www.megasarayhotels.com/megasaray-hotels-sustainability
https://www.megasarayhotels.com/megasaray-hotels-sustainability
https://www.megasarayhotels.com/megasaray-hotels-sustainability


O U R  S U S T A I N A B I L I T Y  J O U R N E Y
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Green Key
Green Key is an internationally recognized eco-label that promotes environmental protection by recognizing and rewarding sustainable
initiatives. It aims to prevent climate change and contribute to the development of sustainable tourism. Megasaray Club Belek joined
the Green Key programme in 2014. The certification is maintained through independent audits conducted every two years, ensuring
continued compliance with the programme's environmental standards.

Blue Flag
Blue Flag is one of the world's most recognized voluntary environmental awards for beaches, marinas, and tourism boats. To qualify for
the Blue Flag award, a series of stringent environmental, educational, safety, and accessibility criteria must be met and continuously
maintained. In Türkiye, the Turkish Environmental Education Foundation (TÜRÇEV) is the sole national organization authorized to
administer the Blue Flag Programme. Megasaray Hotels joined the Blue Flag Programme in 1993 and is proud to be one of the longest-
standing recipients of this prestigious award. Continued certification is ensured through annual independent audits, demonstrating our
ongoing compliance with the programme's rigorous standards.

Greencheck
The adoption of sustainable tourism principles by all stakeholders, effective management of evolving tourism trends, the
implementation of environmental sustainability practices, and the preservation of shared values are essential for the long-term success
of the tourism industry. This requires a management approach that prioritizes social and environmental sustainability over short-term
concerns while keeping environmental responsibility at the forefront of business operations. Green Check certification demonstrates
that an organization operates in an environmentally responsible manner, embracing sustainable and eco-friendly practices while
minimizing its impact on nature. 

Travelife
Travelife is an internationally recognized sustainability certification programme for hotels and other tourism businesses that demonstrate
high standards in environmental and sustainability management. Hotels participating in the programme undergo independent
assessments and are evaluated according to their sustainability performance against internationally recognized criteria. Megasaray 
Hotels joined the Travelife programme in 2014, achieving Travelife Gold Certification. This certification reflects our long-standing commitment
to responsible tourism, environmental stewardship, and the continuous improvement of our sustainability performance.

GSTC – Global Sustainable Tourism Council
The Global Sustainable Tourism Council (GSTC) Criteria provide a common framework for defining and understanding what constitutes a 
sustainable tourism destination. They establish a shared language for promoting sustainable tourism practices worldwide. The GSTC 
Criteria emphasize key areas including poverty reduction, gender equality, and environmental sustainability. The sustainability
framework is organized around four main pillars: Sustainable Management, Socio-Economic Impacts, Cultural Impacts , Environmental
Impacts. These criteria are applicable across the entire tourism sector and serve as internationally recognized benchmarks for sustainable
tourism. Megasaray Hotels joined the GSTC programme as a pilot hotel in 2022, demonstrating its commitment to adopting
internationally recognized sustainability standards and continuously improving its sustainability performance.
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M A N A G E M E N T  S Y S T E M  C E R T I F I C A T I O N S

ISO 10002
ISO 10002 is a management system that defines the methods and processes required to manage customer complaints more effectively and
efficiently within our organisation, enabling us to build a base of satisfied customers by improving the quality of the services we provide. Our
company joined the scheme in the 2018 season. The validity of the certificate is maintained through annual audits.

ISO 9001
One of the world’s most widely used standards, is a programme management system that has a positive impact on organisations by helping them
to improve quality and achieve efficiency in their operations. Our company joined the programme in the 2017 season. The validity of the certification
is maintained through annual audits.

ISO 22000
The Food Safety Management System is a management system comprising programmes designed to protect producers, consumers and the
environment throughout the processes of food production, transport, consumption and disposal. Our company joined the scheme in the 2017
season. The validity of the certificate is maintained through annual audits.

ISO 14001
An Environmental Management System is a standard that ensures potential harm to the environment is minimised by controlling environmental
factors through appropriate measures. Our company joined the scheme in the 2025 season. The validity of the certification is maintained through
annual audits.

ISO 45001
The Occupational Health and Safety Management System is a standard designed to ensure safer and healthier working environments and to
prevent workplace accidents and occupational illnesses. Our company joined the scheme in the 2025 season. The validity of the certification is
maintained through annual audits.

ISO 27001
An Information Security Management System is a programme designed to effectively protect information assets, minimise the likelihood of
unauthorised and unlawful access, and ensure adequate and proportionate security controls. Our company joined the programme in the 2019
season. The validity of the certification is maintained through annual audits.

ISO 50001
An Energy Management System is a management system based on the principle of efficient energy use, without compromising on safety,
production quality and quantity, or environmental responsibilities. Our company joined the scheme in the 2023 season. The validity of the certificate
is ensured through annual audits..



Megasaray 
Club Belek

Megasaray
Westbeach Antalya

Megasaray 
Resort Side
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In line with the principles of sustainable tourism, our primary objective is to 
control the consumption of electricity, water, energy, chemicals and solid waste, 
and to minimise any potential harm to the environment, without compromising 

on our guests’ comfort.
We invite all our stakeholders – including our guests, staff and local communities –
to provide us with feedback on our sustainability initiatives and to work with us to 

achieve better results and maintain positive progress.

Megasaray 
Mount Erciyes



Megasaray Hotels operates with an
awareness of the responsibility it must
assume to ensure the success of the
Sustainable Development Goals. In line with
this, Megasaray Hotels supports the United
Nations Global Compact’s goals of “Good
Health and Well-being”, “Quality Education”,
“Gender Equality”, “Clean Water and
Sanitation”, “Decent Work and Economic
Growth”, “Reduced Inequalities”, “Climate
Action”, “Peace, Justice and Strong
Institutions” and “Partnerships for the Goals”.

C O N T R I B U T I N G  T O  T H E  
S U S T A I N A B L E  D E V E L O P M E N T  G O A L S

w
w

w
.m

eg
as

ar
ay

ho
te

ls
.c

om

The Sustainable Development Goals are a universal call to action setting out the targets that United Nations
member states aim to achieve by the end of 2030. It comprises 17 main goals covering a wide range of
issues, from combating poverty and hunger worldwide to access to education and healthcare; from gender
equality to the establishment of peace and justice; from tackling climate change to the circular economy;
from environmentally friendly products to biodiversity; and from research, development and innovation to
sustainable growth.



OCCUPATIONAL HEALTH 

AND SAFETY

PRODUCT QUALITY AND 

SAFETY

GUEST SATISFACTION

ENERGY EFFICIENCY

BUSINESS 

ETHICS

CONSUMER HEALTH AND 

SAFETY

INFORMATION 

SECURITY

INNOVATION AND 

DIGITALISATION

BUSINESS 

CONTINUITY

WATER 

EFFICIENCY

WASTE 

MANAGEMENT

STAFF DEVELOPMENT AND 

MANAGEMENT

ENVIRONMENTALLY FRIENDLY 

PRODUCTS

SUPPLY CHAIN MANAGEMENT

PREPAREDNESS FOR DISASTERS AND 

EMERGENCIES

GENDER AND EQUAL 

OPPORTUNITIES

CORPORATE GOVERNANCE PRACTICES

SUSTAINABILITY INITIATIVES AND CERTIFICATION

SOCIAL RESPONSIBILITY

S U S T A I N A B I L I T Y P R I O R I T I E S
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First tourism investment of 
Şahinler Holding:

Club Megasaray officially
opened.

Awarded Best Holiday Resort in 
Türkiye by the Turkish Hoteliers

Federation.

1992 

Club Megasaray, transition
from Half Board to the All

Inclusive concept.

Club Megasaray renovated its Misi 
Club children's facilities, introduced

a new children's mascot named
MISI, and secured trademark

registration for the character. In the
same year, the hotel was honored

with the prestigious TUI Holly
Award.

Club Megasaray, 
Recipient of the TUI 

Family Champion Award
and ranked among the

Top 100 Hotels.

In 2019, Club Megasaray opened the
Megasaray Tennis Academy with a national
tournament. In the same year, it signed a 

three-year sponsorship agreement with the
Turkish Tennis Federation as the “Official
Tourism Partner” and hosted 11 national

TTF tournaments and 2 national
championships. Additionally, the hotel 

ranked among the Top 100 out of 7,437 
hotels in the Coral/Odeon ranking.

2018

1996 1998 2017

2019 2020

In 2020, Club Megasaray opened its football
pitches and welcomed Fortuna Sittard as its first

team. During the same year, it hosted a total of 37 
tournaments, including ITF events, the Davis Cup, 

the Hülya Cup, and the Turkish Senior
Championships. In 2020, Megasaray also began
operating year-round for the first time. In line
with its growth objectives, the hotel in Erciyes 
was acquired. Ranked 15th in the TUI rankings, 
Megasaray received the TUI Top Quality and TUI 

Family Champion 2020 awards.

2021

In 2021, Club Megasaray 
organized 48 ITF tournaments
and 2 ATP tournaments during
the first seven months of the
year. It was also planned to

host an additional 25 
tournaments by the end of the
year. The hotel continued to
welcome football teams from
across Europe, particularly

from Germany and the United 
Kingdom.

Club Megasaray, Transformation
project introducing Deluxe Pool

Access and Deluxe Standard 
Rooms.

2015

Megasaray 
Westbeach Antalya 

commenced
operations in June

2022.

2022 2023

Megasaray Resort Side 
commenced

operations in May 
2023.

W E  A R E  G R O W I N G  I N  L I N E  W I T H  S U S T A I N A B I L I T Y  P R I N C I P L E S

Since its establishment, Megasaray Hotels has continued to invest and grow steadily, making significant contributions to the national
economy and social well-being.

At the same time, the Company conducts its operations with a strong awareness of its environmental, economic, and social responsibilities.

2023
Megasaray Mount 
Erciyes commenced
operations in 
December 2023.



EMPOWERING OUR PEOPLE

Megasaray Hotels believes in creating a collaborative workplace culture built on the spirit of family
and sharing. We provide our employees with a working environment founded on trust, integrity, 
diligence, and innovation, while encouraging unity and teamwork.

To ensure these principles are upheld, we operate in accordance with the provisions of the Turkish
Labor Law and continuously develop systems aimed at protecting employee rights.

Standing firmly against all forms of violence and discrimination, Megasaray Hotels is committed to
ensuring equal opportunity, equal rights, and equal access to resources for its employees and
stakeholders, regardless of race, language, religion, gender, ethnic origin, disability, pregnancy, 
marital status, religious or political beliefs.

WE WORK TOGETHER AS ONE FAMİLY ,  DRAWİNG STRENGTH FROM ONE ANOTHER.
TOGETHER, WE SHARE OUR FUTURE, OUR SUCCESS, AND OUR JOURNEY.

www.megasarayhotels.com

W O R K  L I F E



Megasaray Hotels continues to implement initiatives that support and empower women
in the workplace, contributing to the elimination of gender inequality. The Company also

carries out various programs to encourage greater participation of women in the
workforce.

The proportion of female employees at Megasaray Hotels increased
from 34.75% in 2024 to 35.61% in 2025, reflecting the Company's ongoing

commitment to fostering a more inclusive and diverse workplace.
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G E N D E R  E Q U A L I T Y
W O R K  L I F E
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G E N D E R  E Q U A L I T Y
W O R K  L I F E

Megasaray Club Belek 
Data

2023 2024 2025

Female Employee
Ratio

%32,5 %36,1 %36

Female
Management Ratio

%32 %31 %29,10

In 2025, the proportion of female employees decreased by 0.1 percentage points compared

to the previous year.

In 2025, the proportion of women in management decreased by 1.89 percentage points
compared to the previous year.

*The calculation of the female management ratio includes supervisory positions and above.
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Megasaray Westbeach Antalya
Data

In 2025, the Female Employee Ratio decreased by 1.07 percentage points compared to the
previous year.

In 2025, the Female Management Ratio increased by 1.59 percentage points compared to the
previous year.

*The calculation of the Female Management Ratio includes supervisory positions and above.

2023 2024 2025

Female Employee
Ratio

%34,9 %38,44 %37,37

Female
Management Ratio

%35,45 %42,85 %44,44

G E N D E R  E Q U A L I T Y
W O R K  L I F E
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Megasaray Resort Side
Data

2023 2024 2025

Female Employee
Ratio

%31,15 %29,9 %31,79

Female
Management Ratio

%26,34 %29,33 %37,73

In 2025, the Female Employee Ratio increased by 1.89 percentage points compared to the previous year.

In 2025, the Female Management Ratio increased by 8.40 percentage points compared to the previous

year.
*The calculation of the Female Management Ratio includes supervisory positions and above.

G E N D E R  E Q U A L I T Y
W O R K  L I F E
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Megasaray Mount Erciyes
Data

2023 2024 2025

Female Employee
Ratio

*Closed %25,05 %35,56

Female
Management Ratio

*Closed %15,57 %10,58

In 2025, the Female Employee Ratio increased by 10.51 percentage points compared to the previous year.
In 2025, the Female Management Ratio decreased by 4.99 percentage points compared to the previous

year.
*The calculation of the Female Management Ratio includes supervisory positions and above.

G E N D E R  E Q U A L I T Y
W O R K  L I F E



At Megasaray Hotels, we provide equal employment and career advancement opportunities for local

community members, including management positions. Through collaborations with local universities, 

we support the education, professional development, and employment of young talent across our

properties.
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L O C A L  E M P L O Y M E N T  R A T E S
W O R K  L I F E
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L O C A L  E M P L O Y M E N T  R A T E S
W O R K  L I F E

In 2025, the Local Employment Rate decreased by 0.9 percentage points compared to the
previous year.

In 2025, the Local Management Ratio increased by 11.2 percentage points compared to the
previous year.

*For Megasaray Club Belek, the Antalya region has been defined as the local employment area.

2023 2024 2025 % Difference

Local Employees (No.) 431 449 452 %0,67 increase

Local Employment Rate 
(%) %62,4 %62,3 %61,4 %0,9 decrease

Local Managers (No.) 21 33 117 % 254,5 increase

Local Management 
Ratio (%) %3,1 %4,6 %15,8 %11,2 increase

Megasaray Club Belek 
Data
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In 2025, the Local Employment Rate decreased by 93.86% compared to the previous year.
In 2025, the Local Management Ratio decreased by 15.79% compared to the previous year.

*For Megasaray Westbeach, the Antalya region has been defined as the local employment area.

Megasaray Westbeach Antalya 
Data

2023 2024 2025 % Difference

Local Employees (No.) 235 280 284 %1,43 increase

Local Employment Rate 
(%) %77 %135,9 %8,34 %93,86 decrease

Local Managers (No.) 14 19 16 %15,79 decrease

Local Management 
Ratio (%) %5 %190 %8,29 %95,64 decrease

L O C A L  E M P L O Y M E N T  R A T E S
W O R K  L I F E
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In 2025, the Local Employment Rate increased by 10.65% compared to the previous year.

In 2025, the Local Management Ratio increased by 18.08% compared to the previous year.

*For Megasaray Resort Side, the Antalya region has been defined as the local employment area.

2023 2024 2025 % Difference

Local Employees (No.) 1184 143 144 %0,70 increase

Local Employment Rate 
(%) %56 %55 %49,14 %10,65 decrease

Local Managers (No.) 9 41 41 -

Local Management 
Ratio (%) %82 %62 %73,21 %18,08 increase

Megasaray Resort Side 
Data

L O C A L  E M P L O Y M E N T  R A T E S
W O R K  L I F E
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Megasaray Mount Erciyes
Data

2023 2024 2025

Local Employees (No.) *Closed 36 208

Local Employment Rate 
(%) *Closed 36,01% 87,02%

Local Managers (No.) *Closed 5 27

Local Management 
Ratio (%) *Closed 29,64% 31,76%

L O C A L  E M P L O Y M E N T  R A T E S
W O R K  L I F E
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A C C E S S I B I L I T Y  A N D  I N C L U S I O N

W O R K  L I F E

2023 2024 2025 % Difference

Megasaray Club Belek %1,8 %1,5 %1,8 %0,3 increase

Megasaray Westbeach
Antalya %1,10 %1,54 %1,96 %0,42 increase

Megasaray Resort Side %1,07 %1,10 %0 %1,1 decrease

Megasaray Mount
Erciyes

*Kapalı tesis %0,67 %3,09 %2,42 increase

Megasaray Hotels
Data

At Megasaray Hotels, we aim to support the participation of persons with disabilities in working life by

providing equal employment opportunities and contributing to their social and economic development.



W O R K E R  L I F E

Performance-based, fair, systematic, and competitive compensation and
benefits practices that are aligned with market wages, make the Company an 
employer of choice, retain a qualified workforce, and strengthen employee
loyalty are implemented.

When determining compensation, no discriminatory or unfair practices based
on personal characteristics or preferences such as language, religion, race, or
gender are permitted.

Megasaray Hotels works not only to provide employees with a performance-
oriented environment but also to build a sustainable world that supports
personal development, quality of life, and the value of sharing. Through the
benefits it offers, the Company creates a happy and participatory working
environment where employees can develop a strong sense of belonging. Acting
as one family, Megasaray Hotels regards all its employees as members of this
family and believes in the importance of sharing moments that add value to life.

www.megasarayhotels.com

C O M P E N S A T I O N  A N D  B E N E F I T S

L E A R N I N G  A N D  D E V E L O P M E N T

The Vocational Qualification Certificate enables our

employees to demonstrate the knowledge, skills, and

competencies they possess when applying for a job. By

making career progression pathways more transparent, it

supports career mobility. As the National Vocational

Qualifications System recognizes both formal and informal

learning, individuals can pursue their personal

development through more diverse and flexible learning

opportunities. In 2022, 15 employees across our properties

obtained a Vocational Qualification Certificate.

We provide our employees with an online platform that

they can access at any time throughout the year. Through

this platform, employees can participate in employee

satisfaction surveys and share their feedback, suggestions,

and opinions about the Company directly with Senior

Management or the Human Resources Department. By

using digital platforms, we reduce paper consumption

while ensuring that our employees can reach us

whenever they need.

Ç A L I Ş A N I N  N A B Z I

E M P L O Y E E  E N G A G E M E N T



W O R K E R  L I F E
www.megasarayhotels.com

We support the foreign language development of our

employees to enable them to meet our guests’ needs and

expectations in the best possible way while delivering services

that exceed their expectations. 

At Megasaray Hotels, fostering a culture where talent is 

developed and participation and continuous learning are

valued, enhancing employee engagement and well-being

remains one of our fundamental priorities. 

C O M P E N S A T I O N  A N D  B E N E F I T S



W O R K E R  L I F E
www.megasarayhotels.com

All employees who get married receive a quarter gold coin as a wedding
gift.

In addition, flowers are sent on their wedding day, and they are
presented with a complimentary two-night honeymoon stay.

C O M P E N S A T I O N  A N D  B E N E F I T S

Employees who welcome a new baby receive a "Welcome Baby Gift Package" to celebrate this special milestone.

White-collar employees are provided with Supplementary Health Insurance starting from their sixth month of employment.

Condolence flowers are sent to employees who experience the loss of a close family member.



W O R K E R  L I F E
www.megasarayhotels.com

Employees who complete 5 years of service receive a commemorative plaque and one quarter gold coin.

Employees who complete 10 years of service receive a commemorative plaque and two quarter gold coins.

Employees who complete 15 years of service receive a commemorative plaque and three quarter gold coins.

Employees who complete 20 years of service receive a commemorative plaque and four quarter gold coins.

Employees who complete 25 years of service receive a commemorative plaque and five quarter gold coins.

Megasaray Hotels;

C O M P E N S A T I O N  A N D  B E N E F I T S



W O R K E R  L I F E
www.megasarayhotels.com

Employees receive birthday wishes via SMS and email on their birthdays.

A birthday gift package is presented to employees to celebrate their special day.

New employees receive a Welcome Package upon joining the Megasaray Hotels family.

C O M P E N S A T I O N  A N D  B E N E F I T S



D E V E L O P M E N T  I N  L E A R N I N G  
M A N A G E M E N T

E-learning programs Brand
awareness development

programs

Competency-based training for
managers and employees

Customer-focused management
training

International vocational
qualification training

Professional expertise training

STRATEGİC DEVELOPMENT
WİTHİN THE FRAMEWORK OF OUR STRATEGİC
PLANS AND PROGRAMS, E-LEARNİNG (DİGİTAL

TEACHİNG AND LEARNİNG )  AND BRAND
AWARENESS DEVELOPMENT PROGRAMS PLAY

A SİGNİFİCANT ROLE İN FOSTERİNG
EMPLOYEE ENGAGEMENT AND LOYALTY.

THE ŞAHİNLER HOLDİNG ACADEMY ONLİNE 
LEARNİNG PLATFORM HAS BEEN

ESTABLİSHED ,  AND İTS İMPLEMENTATİON İS 
ONGOİNG AS PART OF İTS CONTİNUOUS

DEVELOPMENT PROCESS.

S T R A T E G I C  

D E V E L O P M E N T  

P R O G R A M S

C O R P O R A T E  

D E V E L O P M E N T  

P R O G R A M S

P R O F E S S I O N A L  

D E V E L O P M E N T  

P R O G R A M S

CORPORATE DEVELOPMENT İS SUPPORTED
THROUGH COMPETENCY-BASED DEVELOPMENT
PROGRAMS FOR MANAGERS AND EMPLOYEES, 

ENABLİNG THEM TO ADAPT TO EVOLVİNG
COMPETENCİES AND ENHANCE THE CUSTOMER

EXPERİENCE .
THİS APPROACH İS REFLECTED THROUGH:

INTERNAL CUSTOMER DEVELOPMENT 
(MANAGER/EMPLOYEE DEVELOPMENT) 

EXTERNAL CUSTOMER DEVELOPMENT (CUSTOMER
EXPERİENCE AND BRAND AWARENESS) 

AS PART OF OUR CORPORATE DEVELOPMENT 
İNİTİATİVES ,  BEHAVİORAL STANDARDS TRAİNİNG
FOR MANAGERS AND EMPLOYEES CONTİNUES TO

BE DELİVERED .

PROFESSİONAL DEVELOPMENT CONSİSTS OF 
TRAİNİNG PROGRAMS DESİGNED AND

DELİVERED İN LİNE WİTH İNTERNATİONAL
PROFESSİONAL STANDARDS.

THESE PROGRAMS ARE SUPPORTED BY
İNNOVATİVE İNİTİATİVES TO ENSURE THE

CONTİNUOUS DEVELOPMENT OF MANAGERS' 
AND EMPLOYEES' PROFESSİONAL KNOWLEDGE

AND EXPERTİSE .
THE VOCATİONAL QUALİFİCATİON

CERTİFİCATİON (MYK) PROJECT HAS BEEN
ONGOİNG SİNCE OCTOBER 2021.

W O R K  L I F E
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www.megasarayhotels.com
W O R K E R  L I F E

At Megasaray Hotels, the average training time 

per employee has shown steady growth over

the past three years. The average training time 

per employee increased from 3 minutes in 2023 

to 9 minutes in 2024 and reached 17 minutes in 

2025.

This represents a 200% increase between 2023 

and 2024, followed by a further 89% increase

between 2024 and 2025. Over the two-year

period, the average training time per employee

increased by approximately 5.7 times. This 

progress reflects Megasaray Hotels' continued

investment in the professional and personal

development of its employees and

demonstrates the strengthening of a culture of 

continuous learning across the organization.

2023 TRAINING MINUTES PER CAPITA MINUTES PER PERSON

MEGASARAY CLUB BELEK 3

MEGASARAY WESTBEACH ANTALYA 4

MEGASARAY RESORT SİDE 3

AVERAGE 3

2024 TRAINING MINUTES PER CAPITA MINUTES PER PERSON

MEGASARAY CLUB BELEK 10

MEGASARAY WESTBEACH ANTALYA 9

MEGASARAY RESORT SİDE 8

AVERAGE 9

2025 TRAINING MINUTES PER CAPITA MINUTES PER PERSON

MEGASARAY CLUB BELEK 21

MEGASARAY WESTBEACH ANTALYA 23

MEGASARAY RESORT SİDE 20

MEGASARAY MOUNT ERCİYES 7

AVERAGE 17



www.megasarayhotels.com
W O R K E R  L I F E

To support the development journey of our employees, the Şahinler Academy Online Learning Platform was

established. Through this platform, employees have access to expert-led training programs, ranging from

beginner to advanced levels, delivered through video-based learning across a wide variety of subjects.

The platform is dedicated to supporting the learning and development of employees across Şahinler Holding and

its Group Companies. At Megasaray Hotels, membership has grown steadily, reaching 118 users in 2022, 357 in 2023, 

519 in 2024, and 767 in 2025.

Initially designed for our white-collar employees, the platform is planned to be expanded over the long term to

include all employees and eventually their family members.

The platform offers more than 10,000 training courses, covering a broad range of topics, from personal

development and professional expertise to health, family, and parenting, all aimed at enhancing employees' skills, 

knowledge, and motivation.

In the long term, we plan to publish our own training content on the platform and develop industry-specific

learning programs tailored to the sectors in which we operate. In addition, we aim to cultivate our own internal

trainers, using their knowledge and experience as a valuable resource to support the development of our young

and high-potential employees.



www.megasarayhotels.com
W O R K E R  L I F E
At Megasaray Hotels, we regard employee development as one of the key pillars of our sustainable success. In line

with this commitment, we invested in the continuous learning of our workforce by providing 102 white-collar

employees with memberships to the Neoskola digital learning platform during 2025.

Through the Neoskola platform, our employees have unlimited access to up-to-date learning content developed

by expert instructors across a wide range of subjects, including leadership, communication, management, artificial

intelligence, digital transformation, finance, personal development, productivity, and sustainability. This initiative

enables our employees to continuously enhance their professional and personal competencies, adapt to the

evolving business environment, and advance their career journeys.

By strengthening our digital learning infrastructure, we promote equal access to learning opportunities while

continuously fostering our culture of lifelong learning and organizational development.

At Megasaray Hotels, we believe that every investment in our employees' knowledge and capabilities directly

contributes to service excellence, guest satisfaction, and our long-term corporate sustainability. Accordingly, we

remain committed to expanding development opportunities that enable our employees to realize their full

potential.



At Megasaray Hotels, we consider a participatory work environment to be essential not only for

employee satisfaction but also for long-term corporate success. In line with this approach,

employees are encouraged to participate in decision-making processes by sharing their

expectations, opinions, and suggestions. To better understand employee needs and expectations,

Employee Satisfaction Surveys are conducted on a regular basis. The survey results are carefully

evaluated, and the feedback received is used to implement the necessary improvement actions.

In addition to the Employee Satisfaction Surveys, a new initiative launched in 2023, the Employee

Pulse platform, enables employees to submit feedback at any time, providing valuable insights that

guide the implementation of improvement actions.

Through the system, employees can transparently communicate all types of feedback—including

suggestions, appreciation, project ideas, business improvement proposals, cafeteria services, 

transportation, uniforms, occupational health and safety near-miss notifications, complaints, and

concerns—directly to the Human Resources Department and senior management.

Strengthening communication among employees and reinforcing a collaborative workplace

culture are among our core priorities. We believe that open communication and active employee

participation contribute significantly to employee engagement, organizational development, and

sustainable business success.

W O R K E R  L I F E
www.megasarayhotels.com



www.megasarayhotels.com

Everyone plays the role of both a teacher and a learner throughout their

lives, influencing and inspiring the people around them. Recognizing that

continuous learning and knowledge sharing are essential for personal and

professional growth, Megasaray Hotels launched the Train-the-Trainer

Program.

The program is designed to help participants strengthen their learning

competencies, master modern training methodologies, and enhance their

presentation and facilitation skills. It aims to inspire learners, create a lasting

impact through technical, managerial, psychological, and other professional

training programs, foster a culture of continuous learning, and develop a

network of qualified internal trainers across our properties.

T R A I N - T H E - T R A I N E R P R O G R A M

W O R K E R  L I F E

To support the development journey of our employees, the Şahinler Academy

Online Learning Platform was established. Through this platform, employees have

access to expert-led, video-based training programs ranging from beginner to

advanced levels in the subjects they wish to develop their skills and

competencies.



www.megasarayhotels.com

The Behavioral Standards Development Project, carried out in collaboration with EVO 
AKADEMİ, aims to establish a Service Culture aligned with the vision of our property.

The project is specifically designed for each department and consists of the phases of 
Analysis, Design, Training, Measurement and Evaluation, Implementation, and
Control.

The objective is to establish a Service Culture that is aligned with the vision of our
property.

The program will be integrated into our organization and implemented internally.

B E H A V I O R A L S T A N D A R D S  D E V E L O P M E N T  P R O G R A M

W O R K E R  L I F E



www.megasarayhotels.com

Through our investment in external training
programs, we aim to enhance our employees' 
access to up-to-date knowledge and best
practices while bringing new perspectives and
innovative approaches into our organization. The 
knowledge and experience gained are shared
across our teams through internal knowledge-
sharing initiatives, extending our learning culture
beyond individual development and contributing
to organizational growth.

At Megasaray Hotels, we believe that every
investment in our employees' development
strengthens service quality, employee
engagement, and guest satisfaction. We remain
committed to continuously expanding and
sustaining initiatives that promote a culture of 
lifelong learning.

W O R K E R  L I F E
E X A M P L E S  O F  O U R  T R A I N I N G  P R O G R A M S



As part of our corporate
training programs, Megasaray 
Hotels delivered training on 
Psychological Health and
Well-being to support the
mental well-being and overall
wellness of our employees. 

www.megasarayhotels.com
W O R K E R  L I F E
E X A M P L E S  O F  O U R  T R A I N I N G  P R O G R A M S



During the Leukemia Awareness Week (2–8 November), we
supported the inspiring journey of children battling
leukemia through an awareness seminar organized by
LÖSEV at Megasaray Club Belek.
Because every child represents hope, and every hope
brings healing.

www.megasarayhotels.com
W O R K E R  L I F E
E X A M P L E S  O F  O U R  T R A I N I N G  P R O G R A M S



www.megasarayhotels.com
W O R K E R  L I F E
E X A M P L E S  O F  O U R  T R A I N I N G  P R O G R A M S

As part of Breast Cancer Awareness Month in 
October, we organized Breast Cancer Awareness
Seminars across our hotels to raise awareness among
our employees and emphasize the importance of early
detection.
During the seminars, delivered by expert speakers, the
life-saving value of early diagnosis, regular screenings, 
and increased awareness was highlighted once again.
At Megasaray Hotels, we remain committed to
promoting healthy lifestyles by raising awareness and
supporting initiatives that contribute to public health
and well-being.



In observance of the International Day of Non-Violence in October, 
the Megasaray Hotels Training Department successfully conducted
Workplace Violence and Harassment Prevention seminars across all
our hotels.
Led by our expert training team, these seminars marked another
important step toward fostering a workplace where employees feel
safe, respected, and valued, with dignity, equality, and mutual
respect at the core of our organizational culture.
At Megasaray Hotels, the voice, safety, and dignity of our employees
remain our highest priorities. We believe that a safe and respectful
workplace can only be achieved through collective commitment and
collaboration.

www.megasarayhotels.com
W O R K E R  L I F E
E X A M P L E S  O F  O U R  T R A I N I N G  P R O G R A M S



“At Megasaray Hotels, we transform ideas into impactful projects by
placing employee experience and corporate culture at the heart of 
everything we do. Throughout this journey, our greatest advocates are
our Culture Ambassadors. Through our Project Management Training 
Program, we have strengthened our ability not only to generate ideas
but also to develop, implement, and manage effective and sustainable
projects together.

Our goal is to develop employee-centered, value-creating projects
through collaboration and collective thinking.

Because we believe that a strong corporate culture is brought to life 
through impactful projects.

www.megasarayhotels.com
W O R K E R  L I F E
E X A M P L E S  O F  O U R  T R A I N I N G  P R O G R A M S



With the valuable support of the Konyaaltı, Serik, and Manavgat Social
Service Centers and the Guidance and Research Centers, operating
under the Ministry of Family and Social Services of the Republic of
Türkiye, we successfully organized Child Neglect and Abuse Awareness
Seminars across our hotels.
Through these seminars, we aimed to raise awareness among our
employees, reinforce child safeguarding practices, and contribute to
creating a safe and protective environment for every child.

Through this important seminar, we aimed to raise our employees'
awareness of children's rights, child neglect, and child abuse, while
contributing to the creation of a safe and supportive environment where
every child can grow and thrive.
We would like to express our sincere appreciation to all the experts,
participants, and partner institutions whose valuable contributions made
this initiative possible.

www.megasarayhotels.com
W O R K E R  L I F E
E X A M P L E S  O F  O U R  T R A I N I N G  P R O G R A M S



We continue to provide Child Protection and
Child Abuse Awareness training to our
employees, tenants, and service providers to
strengthen awareness and promote a culture of 
child safeguarding across our operations.

www.megasarayhotels.com
W O R K E R  L I F E
E X A M P L E S  O F  O U R  T R A I N I N G  P R O G R A M S



To celebrate women’s strength, we at 
Megasaray Hotels organized a special
event for our female staff members. We
celebrated this special day with great
enthusiasm at our hotels and made it an 
unforgettable experience for our women. 

Through this event, which we held to
recognize the value and hard work of our
women, we realized once again that
women’s strength should be celebrated
not just on one day, but every day. We
would like to thank all our female
colleagues who empower us, bring color to
our work lives, and stand by us no matter
what.
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W O R K E R  L I F E
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We organize training sessions tailored to our employees’ areas of

interest, giving them the opportunity to develop their skills.

W O R K E R  
L I F E
To foster team synergy and

have a good time, we get

together with our teammates

for meals and have fun to boost

our motivation.
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communication is its monthly sharing

meetings. In addition to celebrating

employees’ birthdays, these meetings are

used to provide updates about the

organization, share goals, and strengthen

communication across departments.

W O R K E R
L I F E

By providing our guests with service that exceeds their expectations and striving to best meet their

requests and needs, we support the professional development of our employees. At Megasaray Hotels, 

fostering a culture where talent is nurtured and professional development is prioritized is essential to our

mission of enhancing employee retention and satisfaction.
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Megasaray Hotels hosts open-air

movie nights every Friday evening

during the summer season at our

staff housing complexes.

W O R K E R  
L I F E
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W O R K E R  
L I F E

As the Megasaray Hotels family, we enjoyed a wonderful
staff night with our team, which brought together
members from all our hotels. Throughout the evening, we
discussed our future projects, celebrated our team’s
achievements, and had a great time. This special evening
was made even more meaningful by the presence of our
Board Chairman, Kemal Şahin, and Board Member, Deniz 
Şahin. The incredible performance by the talented artist 
Bayram Kasap, who took the stage, captivated everyone.

Another surprise that made our evening even more
exciting was the raffle prizes. This raffle, which all our
participants eagerly awaited, added a special sense of 
excitement to the night. 

We sincerely thank all our employees for this
unforgettable evening and wish for many more successful
and fun celebrations to come!



T u r k e y

A z e r b a i j a n

K y r g y z s t a n

U z b e k i s t a n

R u s s i a

T u n i s i a

S e n e g a l

K a z a k h s t a n

I r a n
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R E S P E C T

F O R
P E O P L E  



As Megasaray Hotels, 

we ranked fourth on the list of best
employers, having received the Great Place
to Work 2026 award. 

We value the contributions our employees
make to their work and our workplace, and
we always strive to support their careers and
encourage their personal development.

R E S P E C T
F O R P E O P L E
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O C C U P A T I O N A L
H E A L T H  A N D  S A F E T Y

Occupational Health and Safety (OHS) is one of the top priorities that
Megasaray Hotels manages with zero compromise. 

In accordance with the OSH policy, the company establishes, 
implements, monitors, audits, and improves occupational safety and
health measures to ensure a healthy and safe working environment; 
prevents workplace accidents and occupational diseases; and sets
rules regarding first aid, emergency response, and preventive and
protective health and safety services for employees.



www.megasarayhotels.com

The increasing use of energy and natural resources worldwide is giving rise to significant
environmental problems. Acting with the awareness that natural resources are not infinite or
limitless, Megasaray Hotels has adopted a philosophy of sustainable development that will ensure
these resources are preserved for future generations. This philosophy is based on a system that is
people-centered and sustainable from economic, environmental, and social perspectives.

Megasaray Hotels supports the fight against climate change, minimizes the negative environmental

impacts of its operations, improves energy efficiency, reduces energy intensity, and has taken steps

to generate electricity from renewable energy sources to manage the use of natural resources in line

with a sustainability approach. In 2023, plans were made to establish an ISO 50001 Energy

Management System to better manage energy usage and conservation, and work has begun on this

initiative. Additionally, research is being conducted to implement a solar power plant (GES) project.

WE CARE ABOUT FUTURE GENERATIONS AWARE THAT NATURAL RESOURCES ARE NOT İNFİNİTE OR LİMİTLESS ,  WE ACT WİTH
FUTURE GENERATİONS İN MİND

S U S T A I N A B I L I T Y  
M A N A G E M E N T
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One of the most important steps toward sustainability is ensuring water and energy efficiency. We measure energy consumption at our facilities to assess the
current situation, take the necessary measures to identify areas for savings, and set annual targets for energy consumption..

Equipment and systems with low energy consumption are preferred. Long-term improvements are achieved through the use of 
automation management and monitoring tools.

Through the measures we have taken in line with the principles of sustainable tourism, we have reduced our use of natural resources; 
our practices have been updated to minimize—and, where possible, eliminate—harm to the soil, water, and air.

By monitoring pool temperature readings, overheating is kept under 
control and unnecessary gas consumption is prevented.

Misafirlerimiz odadan çıktıktan sonra elektrik enerjisinin 
kesilmesini sağlayan energy saver sistemleri kullanılmaktadır.

TIn our facilities, the heating/cooling system automatically shuts off
when a room balcony door is opened.

If there are no guests staying in the rooms, the curtains are kept closed during the summer months and
open during the winter months.

Fluorescent bulbs and LED lighting are used in 95% of our lighting systems. Motion-sensor lighting 
is used in many areas and in restrooms.

Towel and sheet changes in the rooms are carried out according to guest requests, and guests are informed of this via information
cards left in their rooms. If the guest does not request a change, they are changed every three days.

Double-pane windows have been chosen for the windows in the rooms and common areas to provide
thermal insulation.
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The minibars and televisions used at our facility are energy-efficient. The minibars in the guest rooms are positioned so they do not receive direct
sunlight, in order to prevent them from overheating.

A low flow rate of 6 liters per minute is preferred for sinks and 10 liters per minute for showers, and all faucets are equipped with aerators.

There are sensor-activated urinals in the public restrooms.

All types of waste generated both during operations and after use by our guests are sorted at the source and
sent for recycling.

Waste from the offices is disposed of in the recycling bins located in the hallway.

Emails and documents are not printed unless necessary. Paper usage is 
kept to a minimum, and FSC-certified paper is preferred.

Instead of making photocopies of the identification documents (passport/ID card) of guests staying at our
facility, we use the ID and passport reader located at the front desk to register them in the system.

Pay stubs are sent to employees via email.                          

To contribute to the local economy, we source a large portion (52.6%) of our products from local suppliers.

Any malfunctions observed within the facility are reported electronically via the program.                        
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W E  A R E  W O R K I N G  T O  R A I S E  
A W A R E N E S S A B O U T T H E E N V I R O N M E N T

A N D  S U S T A I N A B I L I T Y

We draw attention to sustainability issues through informational cards, promotional displays, 

environmental signage, and green boards located in our staff and guest areas.



E N V I R O N M E N T  A N D  ​  
S U S T A I N A B I L I T Y  T R A I N I N G

Our employees regularly receive training on our Environmental, Sustainability

and Waste Management practices.



C A R B O N F O O T P R I N T M A N A G E M E N T

Megasaray Hotels addresses economic, environmental, and social sustainability through a holistic approach and

regards combating climate change as a key element of its sustainability philosophy. Accordingly, the company aims to

monitor and reduce greenhouse gas emissions resulting from its operations and to continuously improve its emissions

performance. Measuring and regularly tracking carbon emissions form the foundation of effective carbon

management in the fight against climate change. In line with this approach, Scope 1 and Scope 2 greenhouse gas

emissions are calculated and monitored. Megasaray Hotels views the reduction of carbon emissions not merely as an

environmental responsibility, but also as a crucial component of operational efficiency, the effective use of resources,

and long-term economic sustainability.



In line with our operations' approach to combating climate change and reducing environmental impacts, greenhouse gas emissions are 

monitored regularly. Scope 1 and Scope 2 greenhouse gas emissions were calculated for the years 2024 and 2025, and the results were 

evaluated comparatively. While total emissions across the group amounted to 21,954,942 kg CO₂e in 2024, the total emissions in 2025 stood at 

16,129,587 kg CO₂e. Consequently, there was a reduction of 5,825,355 kg CO₂e (26.5%) in total emissions compared to the previous year.

As Megasaray Hotels, our goal is to reduce our hotels' greenhouse gas emissions by at least 1% annually.

M E G A S A R A Y  H O T E L S  G R E E N H O U S E  G A S  E M I S S I O N S
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Megasaray
Mount Erciyes

2024 CO₂e (kg) 11.021.693 6.146.174 3.253.711 1.533.364
2025 CO₂e (kg) 6.984.300 5.152.100 2.604.673 1.388.514

Total CO₂e Emissions
Hotels 2024 CO₂e

(kg)
2025 CO₂e

(kg) Difference

Megasaray Club Belek 11.021.693 6.984.300 -36,60%

Megasaray Resort Side 6.146.174 5.152.100 -16,20%

Megasaray Westbeach
Antalya 3.253.711 2.604.673 -19,90%

Megasaray Mount Erciyes 1.533.364 1.388.514 -9,50%

Total 21.954.942 16.129.587 -26,50%



E N E R G Y  M A N A G E M E N T
Megasaray Hotels embraces a philosophy of sustainable development based on a system that is economically,

environmentally, and socially sustainable. Its energy policies are shaped by the contribution they make to sustainable

development. Energy is one of the most important components of sustainable development. Electricity generation

from renewable energy sources and the efficient use of energy are two key elements of energy sustainability. The

Group is making investments in both electricity generation from renewable energy sources and the efficient use of

energy and is taking steps to implement major projects. In this way, it is reducing the share of energy costs within total

costs as part of economic sustainability and supporting the fight against climate change as part of environmental

sustainability. As Megasaray Hotels, our goal is to reduce the energy consumption of our hotels by at least 1% each year.



ELECTRICITY CONSUMPTION: PROPORTIONAL DIFFERENCES

As part of the reporting, a 1.20% decrease in per capita electricity 
consumption was recorded in 2025 compared to the previous year. ​ 

Plans were made to increase energy-saving training for staff, and efforts 
were made to raise sustainability awareness by adding informational 
materials for staff and guests to the website and bulletin boards within the 
hotel. ​ 

As of August 1, 2024, the solar power plant (GES) project in Kırıkkale has 
become operational.

M E G A S A R A Y
C L U B B E L E K

16,78

18,27 18,05

Electricity Consumption Per Capita

2023 2024 2025Total Electricity
Consumption

(kWh)

Per Capita
Electricity

Consumption
(kWh)

2025 8.734.645 18,05

2024 8.921.058 18,27

2023 7.837.232 16,78



M E G A S A R A Y
W E S T B E A C H A N T A L Y A

ELECTRICITY CONSUMPTION: PROPORTIONAL DIFFERENCES

17,15

15,43
16,06

Electricity Consumption Per Capita

20232 2024 2025Total Electricity
Consumption

(kWh)

Per Capita
Electricity

Consumption
(kWh)

2025 2.764.536 16,06

2024 3.306.812 15,43

2023 2.835.256 17,15

According to the report, per capita electricity consumption in 2024 
decreased by 11% compared to the previous year. 

As of August 1, 2024, the solar power plant project in Kırıkkale has become

operational. Based on the electricity generated so far, the ratio of green

energy to fossil fuel energy stands at 53%.



M E G A S A R A Y
R E S O R T  S İ D E

ELECTRICITY CONSUMPTION: PROPORTIONAL DIFFERENCES

18,95
23,37

19,25

Electricity Consumption Per Capita

2023 2024 2025Total Electricity
Consumption

(kWh)

Per Capita
Electricity

Consumption
(kWh)

2025 3.100.628 19,25

2024 2.976.431 23,37

2023 2.336.821 18,95

The report noted that in 2025, per capita electricity consumption decreased by 
17.63% compared to the previous year.​

Plans are in place to increase energy-saving training for staff, and efforts have 
been made to raise sustainability awareness by adding informational materials 
for staff and guests to the website and bulletin boards within the hotel.​ 

Work continues on a joint solar power plant project for our Resort Side and 
Mount Erciyes hotels.



M E G A S A R A Y
M O U N T  E R C İ Y E S

ELECTRICITY CONSUMPTION: PROPORTIONAL DIFFERENCES

As part of this reporting, our hotel began welcoming guests in 2024. 
When total consumption is taken into account, it is observed that 
electricity consumption decreased by 2.60% in 2025. 

We have planned to increase training for staff on energy conservation 
and have taken steps to raise awareness of sustainability by adding 
informational materials for both staff and guests to our website and 
bulletin boards within the hotel.​

Work has begun on a joint solar power plant project for our Mount 
Erciyes and Resort Side hotels.

Total Electricity
Consumption

(kWh)

2025 1.216.326,5

2024 1.248.852 

2023 248.420

248.420

1.248.852 1.216.326,50

Electricity Consumption Per Capita

2023 2024 2025



We generate and use electricity from renewable energy sources.

With the 3.5 MW solar power plant completed in Kırıkkale and
the 2.6 MW solar power plant currently under construction in 
Elazığ, we will generate a total of 6.1 MW of energy. 

As of 2025, the green energy ratio is 38.24%, and the grid ratio is 

61.76%.

G E S P R O J E C T
K I R I K K A L E

With our goal of generating all the energy needed for our hotels
on our own, we are protecting and securing our future.



M E G A S A R A Y

C L U B  B E L E K

According to the report, there was no change in per capita NG

consumption in 2025 compared to the previous year.

PROPORTIONAL DIFFERENCES IN NG CONSUMPTION

1,24 1,24 1,24

Per Capita Natural Gas Consumption (sm³)

2023 2024 2025

Total Natural Gas
Consumption

(sm3)

Per Capita NG 
Consumption

(sm3)

2025 598.358 1,24

2024 605.384 1,24

2023 578.212 1,24



M E G A S A R A Y

W E S T B E A C H  A N T A L Y A

PROPORTIONAL DIFFERENCES IN NG CONSUMPTION

1,09
0,89 0,83

Per Capita Natural Gas Consumption (sm³)

2023 2024 2025

Total NG 
Consumption

(sm3)

Total NG 
Consumption

(sm3)

2025 142.858,7 0,83

2024 191.468 0,89

2023 179.751 1,09

In the context of the report, there was no 6.74 per cent decrease

in per capita NG consumption in 2025 compared with the

previous year.



M E G A S A R A Y

R E S O R T  S İ D E

PROPORTIONAL DIFFERENCES IN NG CONSUMPTION

0,67 0,7

0,41

Per Capita Natural Gas Consumption (sm³)

2023 2024 2025

Total NG 
Consumption

(sm3)

Per Capita NG 
Consumption

(sm3)

2025 65.576 0,41

2024 89.736 0,70

2023 82.793 0,67

According to the report, there was no 41.43 per cent decrease in

per capita LNG consumption in 2025 compared with the

previous year.



M E G A S A R A Y

M O U N T  E R C İ Y E S

PROPORTIONAL DIFFERENCES IN NG CONSUMPTION

For the purposes of this report, our hotel began welcoming

guests in 2024. Taking total consumption into account, it can be

seen that NG consumption fell by 11.94 per cent in 2025.

Total NG 
Consumption

(sm³)

2025 187.754

2024 213.209

2023 46.991



W A T E R  M A N A G E M E N T
Water, one of the most vital resources, is of critical importance for sustainable development. Population growth,

industrialisation and agricultural activities are increasing demand for water and leading to a decline in water quality.

The growing demand for this limited resource necessitates the efficient use of existing water resources and,

consequently, their proper management. The fundamental aim of sustainable water management is to meet the needs

of future generations without disrupting the functioning of the hydrological cycle. Acting in line with this awareness,

Megasaray Hotels continues to carry out the necessary work to ensure sustainable water use and the continuous

improvement of water management. Megasaray Hotels olarak hedefimiz otellerimizin su tüketimini her yıl en az %1

azaltmaktır.



PROPORTIONAL DIFFERENCES IN WATER CONSUMPTION

M E G A S A R A Y

C L U B B E L E K

The report notes a 5.14 per cent reduction in per capita
water consumption in 2025.

Work is continuing on improvements to the water supply
system, installing insulation in plumbing systems, using
an automated system for garden irrigation, improving
the implementation of our existing towel and bed linen
reuse programme, and engaging guests to help us save
water.

Water savings have been achieved by selecting climate-
appropriate, drought-tolerant plants for the garden.

0,58

0,43 0,41

Per Capita Water Consumption (m³)

2023 2024 2025

Total Water
Consumption

(m3)

Per Capita
Water

Consumption
(m3)

2025 197.069 0,41

2024 207.742 0,43

2023 270.664 0,58



PROPORTIONAL DIFFERENCES IN WATER CONSUMPTION

0,2
0,23

0,17

Per Capita Water Consumption (m³)

2023 2024 2025

Total Water
Consumption

(m3)

Per Capita
Water

Consumption
(m3)

2025 29.197 0,17

2024 48.233 0,23

2023 33.127 0,20

M E G A S A R A Y

W E S T B E A C H  A N T A L Y A

The report noted a 26.09 per cent increase in per capita

water consumption in 2025.



PROPORTIONAL DIFFERENCES IN WATER CONSUMPTION

0,51 0,54

0,32

Per Capita Water Consumption (m³)

2023 2024 2025

Total Water
Consumption

(m3)

Per Capita
Water

Consumption
(m3)

2025 51.532 0,32

2024 68.600 0,54

2023 63.190 0,51

M E G A S A R A Y
R E S O R T  S İ D E

The report noted that per capita water consumption had

fallen by 40.74 per cent in 2025.



PROPORTIONAL DIFFERENCES IN WATER CONSUMPTION

M E G A S A R A Y
M O U N T  E R C İ Y E S

For the purposes of this report, our hotel began welcoming

guests in 2024. Taking total consumption into account, it can be

seen that water consumption fell by 15.20 per cent in 2025.

Total Water
Consumption

(m³)

2025 12,517

2024 14.761 

2023 9.256



Chemicals are substances that we use in many areas of our lives; they 
make our lives easier but can also lead to adverse consequences due to 
their harmful effects. Chemicals are used in maintenance, repair and 
cleaning activities at our facilities.​ ​ 

Cleaning with the environment in mind means ensuring a hygienic 
clean whilst minimising the negative impact on health and the 
environment as much as possible. Environmental damage can be 
minimised not only by using environmentally friendly cleaning 
products, but also by using these products sparingly and ensuring the 
correct dosage. ​ ​

In this way, the overall environmental impact of chemicals can be 
significantly reduced. It is our priority to ensure that all chemicals we 
use are approved, labelled and in suitable packaging, and that the SDS’​ 

(Material Safety Data Sheets) have been provided to us. Employees who 
will be using the chemicals are trained by the purchasing department 
on the use of the chemicals, the information contained in the SDSs, 
usage quantities and methods, personal protective equipment 
requirements, and the precautions to be taken in accordance with the 
‘Hazardous Substances Usage Instructions’.

U S E  O F  
C H E M I C A L S
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Our chemical storage facilities have the necessary safeguards in 
place to prevent leaks, spills and similar incidents that could harm
the environment. Chemical storage is carried out in accordance with
the type of chemical, the manufacturer’s storage instructions and
relevant regulations. 

We work with specialist companies to ensure the safe disposal of 
chemicals and monitor chemical waste. 

We monitor our chemical usage levels and provide staff training to
prevent wasteful and incorrect use of chemicals. We opt for
concentrated products wherever possible. 

In our swimming pools, we use automatic dosing systems that
utilise the minimum amount of chemicals required to ensure
appropriate hygiene standards. 

We ensure that the pesticides used by the external pest control
company we engage are products that do not harm human health
or the environment. We endeavour to make greater use of natural
measures (such as fly traps and sticky paper, etc.) 

In our chemical storage areas, we use leak-proof trays on all shelves
to ensure the safe storage of chemicals.

As Megasaray Hotels, we aim to reduce the chemical consumption of 
our hotels by at least 1% each year.
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M A N A G E M E N T  O F  
H A Z A R D O U S  A N D  
N O N - H A Z A R D O U S  

W A S T E
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Effective waste management is of great importance for
the conservation and efficient use of natural resources, 
which form the basis of sustainable development. 

Reducing, recycling and disposing of waste using
environmentally friendly methods are among Megasaray 
Hotels’ priorities in this area. In line with its sustainable
tourism objectives, Megasaray Hotels aims to ensure that
all waste is reused. 

Within Megasaray Hotels, our hazardous and non-
hazardous waste is sorted at source and stored in waste
rooms until it is handed over to licensed contractors.

All our waste is handed over to licensed companies via
legal channels. Furthermore, as part of the Turkish
Republic’s ZERO WASTE PROJECT, our Megasaray Club 
Belek facility was awarded the ZERO WASTE certificate in 
2020, and our Megasaray Westbeach Antalya facility
received the same certification in 2022. 

Efforts are underway to develop control measures
regarding the quantities of consumables used, the
amount of food produced, and the quantities of chemicals
and hazardous substances used, with the aim of reducing
waste volumes.

At Megasaray Club Belek, total solid waste disposal in 2025 
increased by 12.17 per cent compared with the previous year.

2022 
4.401.640 kg

2023 
4.144.360 kg

Solid Waste Disposal

2024 
3.238.000 kg

2025 
3.632.000 kg

WASTE AND HAZARDOUS SUBSTANCE MANAGEMENT 



Looking at the volumes of hazardous waste delivered during the 2024–2025 period, it can be seen that the largest volume of 

deliveries was in the liquid and solid oils category, followed by contaminated packaging. As awareness and effectiveness of 

waste separation within the facility continue to grow day by day, waste is being delivered in high tonnages. This is viewed as 

an indicator of the system’s development.
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Looking at the quantities of hazardous waste delivered during the 2024–2025 period, it can be seen that the largest volume of 

deliveries was in the liquid and solid oils category, followed by contaminated packaging and waste paint and varnish.
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MEGASARAY WESTBEACH ANTALYA
2024 - 2025 ANNUAL HAZARDOUS WASTE QUANTİTİES

2024
2025

M E G A S A R A Y  W E S T B E A C H  A N T A L Y A
H A Z A R D O U S  W A S T E  V O L U M E S  F O R  2 0 2 4 – 2 0 2 5
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WASTE PAİNTS AND VARNİSHES TONERS ANTIFREEZE FLUIDS CONTAINING 
HAZARDOUS SUBSTANCES,  OTHER 

ENGINE,  TRANSMISSION,  AND 
LUBRICATING OILS

CONTAMİNATED PACKAGİNG MEDİCAL WASTE FLUORESCENT LAMPS AND OTHER 
MERCURY-CONTAINING WASTE

LİQUİD AND SOLİD FATS

MEGASARAY RESORT SİDE
2024-2025 ANNUAL HAZARDOUS WASTE QUANTİTİES

2024 2025

M E G A S A R A Y  R E S O R T S İ D E
H A Z A R D O U S  W A S T E  V O L U M E S  F O R  2 0 2 4 – 2 0 2 5

Looking at the quantities of hazardous waste delivered during the 2024–2025 period, it can be seen that the largest volume of 

deliveries was in the liquid and solid oils category, followed by the waste paint and varnish category.



M E G A S A R A Y  C L U B  B E L E K  
2 0 2 4 – 2 0 2 5  N O N - H A Z A R D O U S  W A S T E  V O L U M E S

Looking at the quantities of non-hazardous waste delivered during the 2024–2025 period, it can be seen that the largest volume of deliveries was

for the organic waste category, followed by the glass waste category.

Paper and Cardboard
Waste Plastic Waste Glass Waste Metal Waste

Biodegradable Kitchen
Waste

2024 84520 66310 114070 19050 3238000
2025 85050 110750 148450 52690 3632000

84520 66310 114070 19050

3238000

85050 110750 148450 52690

3632000



M E G A S A R A Y  W E S T B E A C H A N T A L Y A  
N O N - H A Z A R D O U S W A S T E Q U A N T I T I E S F O R 2 0 2 4 –
2 0 2 5

Looking at the quantities of non-hazardous waste delivered during the 2024–2025 period, it can be seen that the largest volume of waste

delivered was in the biodegradable waste category, followed by the glass waste category.

Paper and Cardboard
Waste

Plastic Waste Glass Waste Metal Waste
Biodegradable Kitchen

Waste
2024 1055000 1200000 1110000 440000 1254400
2025 465.000 450000 519000 263000 604400

1055000

1200000
1110000

440000

1254400

465.000 450000
519000

263000

604400



M E G A S A R A Y  R E S O R T S İ D E
N O N - H A Z A R D O U S W A S T E Q U A N T I T I E S F O R
2 0 2 4 – 2 0 2 5

Paper and Cardboard
Waste Plastic Waste Glass Waste Metal Waste

Biodegradable Kitchen
Waste

2024 7850 4480 6730 2840 2956705
2025 9.000 4420 7860 3230 2956000

7850 4480 6730 2840

2956705

9.000 4420 7860 3230

2956000

Looking at the quantities of non-hazardous waste delivered during the 2024–2025 period, it can be seen that the largest volume of waste

delivered was in the biodegradable waste category, followed by the paper and cardboard waste category.



O U R E F F O R T S T O R E D U C E
W A S T E

A sufficient number of waste bins have been placed throughout the premises to enable our guests to sort their
waste. We have sorted waste by placing separate recycling bins in all our bars, the kitchen, staff areas and

guest areas. We are working with the relevant companies to ensure the recycling of this sorted waste and are
monitoring the process. 

To ensure the separate collection and recycling of recyclable waste, separate bins have been placed in each
area for each type of waste, and the importance of this matter is constantly emphasised to staff.



To prevent food waste in our restaurants, we take orders from
the menu at the time of booking. In this way, by serving our
menu in a sustainable manner, we are supporting our efforts to
create a better world for the environment and future
generations. 

www.megasarayhotels.com

O U R E F F O R T S T O R E D U C E W A S T E



O U R E F F O R T S T O R E D U C E W A S T E

As of 2022, we have completely phased out the use of plastic straws 
and switched to cardboard straws across all our premises, thereby 

significantly reducing our use of plastic. ​

By using bulk products instead of single-
use items, we are reducing packaging
waste and food waste.



At Mega Restaurant, as of 2022, we have switched from
serving fruit juice in plastic cups to serving it in glass

cups (except for guests who specifically request plastic
cups).

We use wooden stirrers instead of plastic tea spoons at 
our hot drinks stations and in the rooms.

O U R E F F O R T S T O R E D U C E W A S T E



By reducing the use of plastic and foam plates, we have
increased the use of washable, reusable plastic trays..

By offering both our 0.35-litre water bottles and our 
1.5-litre bottles in our minibars, we aim to reduce 
our water and plastic consumption.

O U R E F F O R T S T O R E D U C E W A S T E



As part of our strategies to reduce plastic waste, 
water dispensers have been installed in the fitness
centre, spa, office areas and at the staff entrance.

O U R E F F O R T S T O R E D U C E W A S T E



We prefer to use wooden cutlery instead of the plastic
forks, knives and spoons we use in the beach area and

the Coffee House. 

We use a QR code system instead of paper
notices in the rooms, communal areas and
on the menus.

O U R E F F O R T S T O R E D U C E W A S T E



We aim to reduce paper and cardboard consumption in 
our leaflet products and use packaging made from FSC-

certified kraft paper. .

We are reducing the amount of 
packaging waste by providing our guests
with shampoo via dispensers.

O U R E F F O R T S T O R E D U C E W A S T E



We use concentrated chemicals to reduce
chemical consumption and the amount of 

contaminated packaging. 

To reduce contaminated packaging waste, we are
increasing the use of automatic foam soap dispensers
in communal areas. 

O U R E F F O R T S T O R E D U C E W A S T E



www.megasarayhotels.com

WE ARE ENCOURAGING OUR SHAREHOLDERS

Megasaray Hotels’ approach to sustainability is based on a philosophy that encompasses not only its own practices but also those of
all its stakeholders. In line with this, Megasaray Hotels maintains its relationships with stakeholders—including suppliers,
manufacturers, distributors, retailers and guests—whilst taking into account their activities in the economic, human rights,
environmental and social spheres.

When selecting the group of stakeholders with whom it will collaborate, Megasaray Hotels takes into account their potential to
contribute to society, as well as their creativity and innovation. It expects its stakeholders to act in line with sustainable development
objectives. It regards providing accurate and timely information to all its stakeholders as part of its corporate responsibility and
maintains constant communication with them.

WE EXPECT OUR STAKEHOLDERS TO EMBRACE THE SUSTAINABLE
DEVELOPMENT GOALS



When selecting our suppliers: 

• Products must be made from recycled materials or be recyclable, 
• They must be produced sustainably or sourced from ustainable sources, 
• They must be organic or FSC/MSC-certified, 
• They must be delivered with minimal packaging, 
• They must be energy- and water-efficient, 
• They must be environmentally sustainable, 
• They must hold ISO 9001, ISO 14001, ISO 45001 or ISO 22000 
certification, depending on the product to be supplied, 
• They must prioritise gender equality in the workplace and support the
employment of women – these are our criteria for selection.w

w
w

.m
eg

as
ar

ay
ho

te
ls

.c
om

S U S T A I N A B I L I T Y  M A N A G E M E N T  I N  
T H E S U P P L Y C H A I N

We use our Supplier Pre-Assessment Form to record the distance between our business and the suppliers we
plan to work with. With the aim of reducing our carbon and water footprints and supporting local suppliers, we

endeavour to source products from suppliers based within Antalya. 



Megasaray Hotels prioritises sourcing from local suppliers wherever possible in order to maximise the

contribution its operations make to the national economy. Suppliers are selected in accordance with

the rules set out in the procurement procedure and the approved list of suppliers.

At Megasaray Hotels, supplier risk and performance assessments are carried out for all suppliers. This

process also takes into account all legal and environmental risks. Supplier audits and site visits are

organised based on the results of these assessments.

Suppliers are expected to be able to demonstrate full compliance with all legal regulations regarding

the protection of the environment, human rights, and health and safety conditions. To this end,

suppliers’ certifications are reviewed and up-to-date data is requested. Megasaray Hotels expects its

suppliers to hold the standards and certifications required by their respective sectors and, in this

context, carries out audit programmes.

S U S T A I N A B I L I T Y  M A N A G E M E N T  
I N  T H E  S U P P L Y  C H A I N

2025 
LOCAL SUPPLIER RATIO

99%

1%

LOCAL SUPPLIERS

FOREIGN SUPPLIERS

2024
LOCAL SUPPLIER RATIO

15%

85%

FOREIGN SUPPLIERS

LOCAL SUPPLIERS

In 2025, the proportion of local suppliers increased by 16.47 per cent
compared with the previous year.



www.megasarayhotels.com

WE SHARE FOR THE COMMUNITY

The Şahinler Foundation was established in 1987 with the aim of carrying out activities

in the fields of education, health, social welfare and culture. Having built primary

schools and vocational secondary schools in Konya and Çorlu, and meeting the

various needs of educational institutions across Turkey’s provinces, the Şahinler

Foundation awards scholarships to 500 high-achieving students every year. Alongside

its contributions to education, the Şahinler Foundation also provides assistance to

both disaster victims and families in need.

IN LİNE WİTH OUR APPROACH TO SOCİAL RESPONSİBİLİTY ,  WE CONTİNUE TO
SERVE THE COMMUNİTY

O U R  S O C I A L  R E S P O N S I B I L I T Y  
I N I T I A T I V E S ,  O U R  C O N T R I B U T I O N S  T O  

S O C I E T Y A N D C U L T U R E



www.megasarayhotels.com

At Megasaray Hotels, we have launched the ‘Culture Ambassadors’ project to enhance
our employees’ experiences, strengthen our employer brand, boost staff engagement,
and support diversity and inclusion.

We brought together staff from our Megasaray Club Belek, Westbeach Antalya, Resort
Side and Mount Erciyes hotels to pool our collective wisdom.

We set out to lead this transformation, to support our employees’ passion for creating a
shared future together, and to establish a culture focused on continuous development,
underpinned by a system of values that supports this culture.

O U R  S O C I A L  R E S P O N S I B I L I T Y  
I N I T I A T I V E S ,  O U R  C O N T R I B U T I O N S  T O  
S O C I E T Y A N D C U L T U R E



O U R  S O C I A L  R E S P O N S I B I L I T Y  I N I T I A T I V E S ,  
O U R C O N T R I B U T I O N S T O S O C I E T Y A N D

C U L T U R E

We provide guidance to our guests and staff on visits to cultural sites and 
inform them about alternative, environmentally friendly transport options.



O U R  S O C I A L  R E S P O N S I B I L I T Y  
I N I T I A T I V E S ,  O U R  C O N T R I B U T I O N S  T O  
S O C I E T Y A N D C U L T U R E

Thanks to the plastic cap collection points located at our facilities, 
we encourage both our guests and staff to collect blue caps; by
delivering the collected plastic caps to the Turkish Spinal Cord
Injuries Association, we encourage our guests and staff to
contribute to a good cause.

www.megasarayhotels.com



O U R  S O C I A L  R E S P O N S I B I L I T Y  
I N I T I A T I V E S ,  O U R  C O N T R I B U T I O N S  T O  
S O C I E T Y A N D C U L T U R E

By organising recycling activities at the Misi Kids Club, we
ensured our children had fun whilst putting bottle caps that
would otherwise have been waste to good use.

www.megasarayhotels.com



O U R  S O C I A L  R E S P O N S I B I L I T Y  
I N I T I A T I V E S ,  O U R  C O N T R I B U T I O N S  T O  
S O C I E T Y A N D C U L T U R E

To help create a more liveable world, we are installing electric vehicle charging points at our hotels 
to encourage our guests and staff to use electric vehicles.

www.megasarayhotels.com



O U R  S O C I A L  R E S P O N S I B I L I T Y  
I N I T I A T I V E S ,  O U R  C O N T R I B U T I O N S  T O  
S O C I E T Y A N D C U L T U R E

As part of a social responsibility project, a Red Cross blood donation event was organised, during which staff
members volunteered to give blood, and the Red Cross provided information to the staff.

www.megasarayhotels.com



O U R  S O C I A L  R E S P O N S I B I L I T Y  
I N I T I A T I V E S ,  O U R  C O N T R I B U T I O N S  T O  
S O C I E T Y A N D C U L T U R E

The coastal areas of our facilities are part of the Caretta caretta nesting
grounds. Between 1 May and 1 October, during the sea turtles’ breeding 
season, the necessary arrangements are made on the beach to protect 
them and coexist with them. Our resort holds a ‘turtle-friendly’ 
certification. It is our duty to protect the nesting sites along the
Mediterranean coast, which are of great importance for the survival of sea 
turtles.

www.megasarayhotels.com



O U R  S O C I A L  R E S P O N S I B I L I T Y  
I N I T I A T I V E S ,  O U R  C O N T R I B U T I O N S  T O  
S O C I E T Y A N D C U L T U R E

We are introducing the animals that live in our region. We are working
to provide them with a better living environment.

www.megasarayhotels.com



O U R S O C I A L R E S P O N S I B I L I T Y
I N I T I A T I V E S ,  O U R C O N T R I B U T I O N S T O
S O C I E T Y A N D C U L T U R E

We welcome our friends who choose to live with us in their very own birdhouses and cat houses. We also love
wild animals very much, but we believe they should live in their natural habitats and we share this view. We add 
a touch of colour to our garden by incorporating wild animal figures into our garden design.

www.megasarayhotels.com



O U R S O C I A L R E S P O N S I B I L I T Y
I N I T I A T I V E S ,  O U R C O N T R I B U T I O N S T O
S O C I E T Y A N D C U L T U R E

By switching to an automated irrigation system, 
we aim to systematically monitor irrigation
durations and ensure water savings and
efficiency by irrigating for the minimum 
necessary time.

www.megasarayhotels.com



O U R S O C I A L R E S P O N S I B I L I T Y
I N I T I A T I V E S ,  O U R C O N T R I B U T I O N S T O
S O C I E T Y A N D C U L T U R E

A list of the plant species found on the premises is being compiled, and QR codes are being used to
introduce the plants to visitors.

www.megasarayhotels.com



O U R S O C I A L R E S P O N S I B I L I T Y
I N I T I A T I V E S ,  O U R C O N T R I B U T I O N S T O
S O C I E T Y A N D C U L T U R E

In the libraries at our facilities, we also stock books by local authors and works relating to
our culture.

www.megasarayhotels.com



O U R S O C I A L R E S P O N S I B I L I T Y
I N I T I A T I V E S ,  O U R C O N T R I B U T I O N S T O
S O C I E T Y A N D C U L T U R E

We continue to keep our culture alive 
by incorporating symbols of our 
culture into our décor and 
architecture. 

Our Megasaray Club Belek hotel bears 
traces of Seljuk architecture.

www.megasarayhotels.com

The hand-knitted items
made by local women add a 

splash of colour to our
garden décor.



O U R S O C I A L R E S P O N S I B I L I T Y
I N I T I A T I V E S ,  O U R C O N T R I B U T I O N S T O
S O C I E T Y A N D C U L T U R E

www.megasarayhotels.com

The Şahinler Foundation is the social welfare network of the
holding company to which we belong, operating in the fields
of education, health, social welfare and culture. Every year, 
prior to the start of the academic year, we award non-
repayable educational grants to the children of our
employees who are high achievers but face difficulties in 
continuing their education.



w
w

w
.m

eg
as

ar
ay

ho
te

ls
.c

om

A C C E S S  F O R  A L L

- Accessible Rooms
- Accessible Toilets 
- Pool lifts 
- Accessible beach area and 

wheelchair-accessible beach 
chairs 

- Accessible Car Park 

- Accessible Lifts

At Megasaray Hotels, the comfort of all our guests, 
including those with special needs, is our top priority. Our
staff are aware of and trained in the needs of people with
special needs, and are always ready to assist our guests
with special needs. 

The facilities we provide to ensure our guests with special
needs can access our services with ease include: 
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E C O L O G Y  A N D  
B I O D I V E R S I T Y

Animal Welfare: 

The international trade in wild animal and plant species threatens their
survival. It is our duty not to support the international trade in wild
animal and plant species that are at risk of extinction, and to prevent
such trade by reporting those involved to the authorities. 

For the sake of animal welfare, we must not keep wild animals in 
captivity, have our photographs taken with them, or attend shows
featuring animals. We must not visit unlicensed zoos. We must not 
support hunting activities and must prevent any cruelty towards
animals. 

You can access the Convention on International Trade in Endangered
Species of Wild Fauna and Flora (CITES) and all related details via
https://cites.org/eng. 

You can find out about threatened species by consulting the IUCN 
(International Union for Conservation of Nature) Red List of Threatened
Species.

Invasive Species:

Species that enter an ecosystem other than their natural
habitat, where they proliferate excessively and come to
dominate the entire ecosystem, are known as invasive
species. As the pace of climate change accelerates, invasive
alien species not only disrupt the health of ecosystems,
negatively affecting biodiversity and ecosystem services, but
also adversely impact human health and quality of life.

In Turkey, rapid detection, rapid assessment and rapid
intervention are crucial in combating invasive alien species,
whether they have been deliberately introduced for
purposes such as the aquarium trade, aquaculture,
landscaping, fish stocking and recreational activities, or have
arrived through other natural means. The eradication,
control, prevention of spread and halting of reproduction of
invasive alien species are of the utmost importance, both for
biodiversity and ecosystem services, and from the
perspectives of human health, the economy and society. We
must take measures to prevent the emergence of invasive
species and use native species in landscaping and
decoration.

https://cites.org/eng


E C O L O G Y  A N D  B I O D I V E R S I T Y
www.megasarayhotels.com

When selecting the plant species we grow in 
our garden areas, we opt for those that are
suited to the dry conditions and climate and
require little water, and we introduce our
guests to the plant species at our facilities via
QR code guides. 

Please click on the link for more information
about our plants.

https://irp.cdn-website.com/093abd5b/files/uploaded/Bitki%20Tu-
rleri-2-.pdf



www.megasarayhotels.com

WE ARE RENEWING 
OURSELVES FOR THE FUTURE

For Megasaray Hotels, food safety, quality, guest satisfaction and data security are

business priorities managed in accordance with the highest internationally

recognised standards. Megasaray Hotels adheres to a wide range of quality and safety

standards designed not only to meet the requirements of the sector in which it

operates, but also to fulfil guest expectations.

WE PRİORİTİSE PRODUCT QUALİTY AND CUSTOMER SATİSFACTİON ABOVE ALL ELSE, AND REGARD
TECHNOLOGİCAL DEVELOPMENT AND İNNOVATİON AS THE CORNERSTONES OF SUSTAİNABLE GROWTH.



C O M M U N I C A T I O N  W I T H  T H E  L O C A L  
C O M M U N I T Y

Through our Head of External Operations; 

Strengthening local employment, 
Raising awareness of the region, 

Preserving local resources and opportunities, 
Preserving historical and cultural heritage, 

Fostering mutual support within the region, 
Supporting initiatives that promote the region, 

And addressing key issues and problems affecting the region, 

we engage in discussions with hotel associations, local councils, village councils and official authorities to
identify needs and carry out joint initiatives.

Head of Administrative Affairs at Megasaray Hotels: Osman Deringöl | 0242 710 11 00 | Internal No: 6404

www.megasarayhotels.com

At Megasaray Hotels, we welcome feedback from our guests, staff, the local community and
society at large regarding the work we are doing to improve our environmental, cultural and

social impact. You can send your suggestions, requests, complaints, grievances and comments
by emailing info@megasarayhotels.com.



GSTC, Global Sustainable 
Tourism Certificate

ISO 22000:2018, Food Safety
Management System

ISO 10002,Customer Satisfaction 
Management System

ISO 27001, Information Security 
Management System

GREEN KEY

INTERNATIONAL
BLUE FLAG AWARD

ZERO WASTE

TRAVELİFE GOLD

GREAT PLACE TO WORK

O U R  C E R T I F I C A T E S www.megasarayhotels.com

ISO 9001:2015, Quality Management 
System

ISO 50001, ENERGY 
MANAGEMENT SYSTEM

ISO 14001, Environmental 
Management System

ISO 45001, Occupational Health and 
Safety Management System

GREENCHECK EQUAL WOMEN AT WORK



O U R  A W A R D S
www.megasarayhotels.com



M E G A S A R A Y  H O T E L S  I N  T H E  M E D I A
www.megasarayhotels.com
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MEGASARAY HOTELS 

SUSTAINABILITY AND EMPLOYEE 
ENGAGEMENT

2025 HIGHLIGHTS
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The Unsung Hero
Documentary
Nuray Kaçmaz
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A sustainable step towards the future!
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