
 

Truck Purchase Policy – Final (6/25/2026) 

This policy supersedes and replaces all previous versions of the redbox+ Dumpsters Used 
Truck Policy. Effective immediately, the following Truck Purchase Policy applies to all 
franchisees. 

 
1. Scope and Definitions 
This policy applies to all new and used hook-lift and cable hoist trucks used in the 

operation of a redbox+ Dumpsters franchise. 
 
For purposes of this policy: 

• New Truck means a truck that is the current or immediately preceding model year 
and has not previously been titled, registered, or placed into commercial service.  

• Used Truck means any truck that does not meet the definition of a New Truck.  
• RBI means redbox+ International, LLC, acting through its designated 

representatives.  
 

2. First and Subsequent Trucks 
Franchisees must purchase their first truck as a New Truck fully equipped with the 

complete truck equipment package, including the waste vacuum pump system, 
through RBI. 

Franchisees may purchase subsequent trucks from any provider, with or without the waste 
vacuum pump system, subject to compliance with this policy and receipt of prior 

written approval from RBI. 
 
All trucks must present a professional appearance consistent with current redbox+ brand 

standards, as determined by RBI in its sole discretion. 
 
3. Colors 
Grey remains the official redbox+ truck color and the preferred standard for all vehicles. 

The preferred color is Kenworth Gun Metal (Color Code L0280EY). 
New trucks must be grey. New white trucks will not be approved. Used white trucks are 

acceptable providing the adhere to the following. 
 
a. Used White Trucks 
Used white trucks may be considered for approval. Approval will be granted or denied by 

RBI in its sole discretion based upon the truck's age, condition, appearance, service 
history, and ability to meet current redbox+ equipment and branding standards.  

Approval of one white truck shall not create a precedent or obligation for RBI to approve 
any other truck. 



 
b. Appearance Standards 
Any approved white truck must present a professional appearance consistent with the 

redbox+ brand. 
The vehicle must be free from visible signs of prior ownership or wear that, in RBI's sole 

discretion, detract from the professional appearance of the vehicle, including but not 
limited to: 

 
• Decal shadowing  
• Paint fade  
• Bleed-through from prior graphics  
• Mismatched paint  
• Excessive dents  
• Rust or corrosion  
• Other cosmetic deficiencies  

 
Approved white trucks must be painted or manufactured in a standard commercial bright 

white finish. RBI may reject off-white, cream, ivory, pearl, metallic, or specialty white 
finishes. 

 
c. Repainting Requirement 
If a used white truck does not meet these appearance standards, RBI may require the truck 

to be repainted as a condition of approval. 
In such cases, the truck must be painted Kenworth Gun Metal (L0280EY) and brought into 

full compliance with current brand standards before being placed into service. 
 
d. Maintenance Standards 
All trucks must be maintained in a clean and professional condition. White trucks typically 

require more frequent washing and detailing than grey trucks to maintain this 
appearance. This expectation applies regardless of vehicle color. 

 
e. Existing White Trucks 
Franchisees currently operating white trucks that do not have documented written 

approval from RBI must submit those vehicles for review within 30 days of this policy. 
Continued operation of a white truck shall not be considered evidence of approval. 
Following review, RBI may require corrective action, including repainting, rebranding, 

repair, or removal from service until compliance is achieved. 
 
4. STEP 1 – Pre-Purchase Approval 
Prior to purchasing any truck, franchisees must obtain written approval from redbox+ 

Dumpsters or their designated representative. 
a. Email requests to support@redboxplus.com using current process and required forms. 
b. Provide: 

• Make  
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• Model  
• Year  
• Mileage  
• Engine hours  
• Gross Vehicle Weight Rating (GVWR)  
• Hoist make, model, and capacity 

d. Include a minimum of ten photographs, including: 
• Front  
• Rear  
• Left side  
• Right side  
• Cab interior  
• Additional close-up and distance photos showing overall condition  

 
5. STEP 2 – Compliance Requirements 
Prior to placing the truck into service and within 30 days of purchase: 
a. RBI will determine whether the truck must be painted, wrapped, repaired, or otherwise 

modified to comply with current brand standards. 
b. Cable hoists must have DOT-approved hooks. 
c. A franchisee's first truck must include a waste vacuum pump and tank package. 
d. All trucks must have a permanent tarp system installed. 
e. Franchisees must ensure all vehicles are legally roadworthy, safe, properly licensed, 

and capable of passing all applicable DMV, DOT, FMCSA, and other governmental 
inspections. 

 
6. STEP 3 – Final Approval 
Prior to placing a truck into service, the President of redbox+ Dumpsters, or their 

designated representative, must provide final written approval. 
Approval will include review of: 

• Vehicle color  
• Branding and logos  
• Overall condition  
• Tarp system  
• DOT hooks  
• Compliance with all requirements of this policy  
• Provide photographs of all four sides of the truck, the tarp system, and DOT hooks. 
• Submit requests to support@redboxplus.com 

 
7. Prior Written Approval Required 
 
No truck may be purchased or placed into service without prior written approval from RBI. 
A. This requirement applies to all trucks, including vehicles purchased and/or placed into 

service without RBI's knowledge or approval. 
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b. Franchisees operating such vehicles must immediately disclose them and submit them 
for review. 

c. Written approval must be obtained before purchase and again before placement into 
service. The failure to obtain approval shall not be cured solely by later disclosure or 
submission for review. 

d. Failure to obtain prior written approval may constitute a violation of the Franchise 
Agreement and may result in notices of default, required cure actions, removal from 
service, and any other remedies available under the Franchise Agreement. 

 
8. Non-Compliance 
The failure to comply with this policy may constitute a default under the Franchise 

Agreement. 
RBI reserves all rights and remedies available under the Franchise Agreement and 

applicable law, including the right to require repainting, rebranding, repair, removal 
from service, cure actions, or any other corrective measures deemed necessary to 
protect the redbox+ brand. 

 
9. Recommended Best Practices 
redbox+ Dumpsters strongly encourages: 
a. Extended and aftermarket warranties 
b. Late-model trucks (2016 and newer) with fewer than 200,000 miles or 10,000 hours 
c. Review of maintenance records and a pre-purchase inspection by a certified mechanic 
 
For questions, contact Steve Jahner at 701-426-4965 or sj@redboxplus.com 
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