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Purpose: How to add assets to Whip Around

Adding an Asset to Whip Around Steps: 
Step 1: Sign in to www.whiparound.com 
[bookmark: _Hlk176879177]Step 2: Navigate to the Assets module in the left-hand menu bar and select +Asset. Choose the method you would like to use to add the new asset(s) by selecting “From Motive Integration, Single Asset, or Bulk Asset Import.”
Step 3: Fill in the VIN or manually input the required information. The information required will depend on the type of asset you are adding. For example, if you are adding a vehicle, you will need to enter the make, model, year, VIN, and other relevant details. If you are adding equipment, you may need to provide the manufacturer, model number, and other technical specifications. 
Step 4: Select inspection forms (See the attached recommended list).
Step 5: Once you are done adding all the asset information, select the Save button at the bottom of the page.

Other Considerations: 
1) When loading a Single Asset, Add the VIN and select Decode VIN. This will automatically pull through the make, model, year, tire size, color, and asset subtype information from DataOne into Whip Around for that asset. If you do not have a VIN, select Don't have a VIN? to create a new asset details page. Fill in the details manually.
2) When uploading multiple assets using the bulk uploader, click the +Asset button and choose the Bulk asset import option in the drop-down menu.
a. Download the CSV. Template provided and open with a spreadsheet software program (Microsoft Excel, Google sheets, Apple Numbers, etc.)
b. Take a moment to ensure the data of your assets are organized with the same headings and information supplied in the template. Save your spreadsheet with all the assets you want to import as a CSV. File
c. Choose the Select a file image button in Whip Around.
d. Choose the CSV. file with all your assets included and select Open.
e. Whip Around will automatically import all the entries from your spreadsheet into the platform. Scroll to the right of each asset entry to edit or add information to the columns.
f. Choose a default team for your assets by selecting an option in the drop-down menu.
g. Once you are done checking the information is correct, select Import.
h. If you import new assets into the system, an asset profile will be created for each asset. If you used the bulk uploader to amend or add data to multiple asset profiles, the changed asset information will reflect on the dashboard and mobile app.

3) Importing assets from an integration partner like Motive, 
a. You need to have an integration set up with Whip Around to import assets from one of Whip Around's partner solutions. A partner solution could be a telematics company like GeoTab, Samsara, Motive or Verizon Connect. A company can have more than one partner solution integrated with Whip Around. However, an asset can only have one integration assigned at a time.
b. To import assets from an integration partner, select the +Asset button on the Asset list page to reveal the drop-down menu, and select Import from [Geotab].
c. A pop-up modal will tell you the number of assets Whip Around can import through the integration. Select OK to import the assets from the integration partner into Whip Around.
d. 
4) We recommend adding a photo of the asset to make it easy to identify it throughout the platform.
5) Always ensure you assign the asset to the correct company. 
6) You cannot save Assets until you have added a form to the profile. Toggle Select all forms to automatically include all the forms you have created for your assets or select the checkbox of the form or forms you would like to make available to the asset. See Recommended Inspection Forms below.
7) After adding the asset, assign Service Programs based on time, mileage, or engine hours. See Recommended Service Programs below.

Other Resources: 
1) Help & Support tab is located on the left side at Dashboard
2) To activate the Chat feature, click Get Live Help is under the Help & Support tab Dashboard
3) Redbox+ Dumpsters SOPs and Troubleshooting videos located on the Insider at RB Video training


RECOMMENDED INSPECTION FORMS

	Roll-off Truck:

	Roll-off Truck Pre-Trip Inspection

	Roll-off Truck Post-Trip Inspection

	Weekly Roll-off Inspections

	Quarterly Service and Inspection

	Customer Damage Waiver

	Insurance Accident Report

	Fuel Tracker

	Jobsite Damage Form

	End of Day Report

	Maintenance Videos

	

	Elite Dumpster:

	Elite Dumpster Inspection Form

	

	Standard Dumpster:

	Standard Dumpster Inspection Form

	

	Agg Tank:

	Agg Tank Inspection Form

	

	Ford F550/F600:

	F550/F600 Pre-Trip Truck Inspection

	F550/F600 Post-Trip Inspection

	F550/F600 Weekly Inspection

	F550/F600 Monthly Inspection

	F550/F600 Annual Inspection

	F550/F600 Hydraulic Pump

	Customer Damage Waiver

	Insurance Accident Report

	Fuel Tracker

	Jobsite Damage Form

	End of Day Report

	Maintenance Videos




RECOMMENDED SERVICE PROGRAMS

	Roll-off Truck:

	12K/500 Hour PM

	15K Maintenance Interval

	60K Maintenance Interval

	150K Maintenance Interval

	200K Maintenance Interval

	Monthly Truck Maintenance

	Monthly Hoist Maintenance

	Yearly Hoist Services

	Grease Hoist and Cable Points on Truck

	Annual Vehicle/DOT Inspection

	Annual Truck Licensing & Permitting

	Check Ride Height (Tandem-Axle Trucks with Airbags Only)

	Blow Out Air Filters

	PX-9 PM A through F (six total services for PX-9 Motors)

	PX-9 PM A through J (nine total services for PX-7 Motors) For Single-Axle Kenworth

	

	Elite Dumpster:

	Grease Dumpster

	

	Standard Dumpster:

	Grease Dumpster

	

	Agg Tank:

	N/A Covered by Agg Tank Inspection Form

	

	Ford F550/F600:

	Hydraulic Return Filter

	F550/F600 Annual Truck Licensing & Permitting

	Blow Out Air Filters

	Transmission Flush

	Tire Rotation

	Oil Change

	Fuel Filter Replacement

	F550/F600 Weekly Inspection

	F550/F600 Monthly Inspection

	F550/F600 Yearly Maintenance

	F550/F600 Hydraulic Filter Replacement 

	F550 Coolant Flush/Refill

	F550 Engine Air Filter Replacement

	F550 Diesel Foam Air Filter Replacement

	F550 Crankcase Ventilation Filter Replacement

	F550 Cabin Air Filter Replacement

	F550 150,000 Recommended Service
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