
Televisit Accessed through Patient Portal   

• Go to https://www.littlerivers.org/ and click on portal button or,
• Copy and paste this link onto your browser

https://mycw77.ecwcloud.com/portal10041/jsp/100mp /login_otp.jsp

Sign into your patient portal. If you do not have a user name or password, call the office front desk, and they 
can get you set up. 

There are two ways to get to the portal.

After, sign in you will see this appointment screen. Click on "Join teleVisit."

Some providers will have questionnaires set up; if so, please answer the questions and, 
once done,  click on "Submit Questionnaire."

1.  

2.  

3.

4.
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https://mycw77.ecwcloud.com/portal10041/jsp/100mp/login_otp.jsp
jsmith
Rectangle



 If you have them, this is not mandatory. You can skip this step by leaving blank and 
clicking on "Submit vitals."

The televisit system compatibility check, is checking to make sure you have the 
correct  video,audio and internet settings and software.
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5.

6.

It should take 1-2 minutes for the compatibility check to complete. You should see green 
check marks confirming that you have the correct settings for a televisit.  Once completed 
click on "Proceed."
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Click on "Start Televisit."

Wait for your provider to join the call. 
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If the above screen appears, you must use a different browser or access the televisit directly 
through the healow app. Copy the link at the top of this page and past the link in one of the 
suggested browsers. *When you change browsers, you must answer questionnaires
and vitals again.
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