
Televisit Accessed by cell phone- Initial Setup

You must have a portal/healow account  to do a televisit. If you do not have 

one, call the LRHC front office and they can get you set up with a pateint 

username and password. 

Download the Healow app from your app store on the iPhone 

Once download is complete, open app  

 Click on "Get Started."

3. Enter code DJBFBA and press login

1.

2.

1

jsmith
Rectangle

jsmith
Line

jsmith
Rectangle

jsmith
Line



 5. Create your own four digit pin. 

4. Review then press " I agree to 
the terms & conditions."
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Confirm your unique pin.

6. Set up hello2healow by clicking "next."
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7. Review then press on "Agree &
Continue."

8. Enter your cell phone number.
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You will received a text message with a 
verification code. Enter the code in the boxes.

Your name should appear. When it does 
select "Complete Enrollment."

Once you get to this screen, press "Done" This 
means you have completed the set up.
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