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HELP US TAKE CARE OF YOU

At Little Rivers Health Care, Inc., we take great pride in providing our patients with the very best health care, at an
affordable price. Please help us by following these simple rules:

Co Pays are due at the time of service
If you have insurance, please bring your insurance card with you. If you have a co pay, please know how much your co
pay is, and be ready to pay it when you come for your visit. Insurance companies require us to collect the co pay at the

time of service. If you do not pay your co pay, we cannot continue to make appointments for you.

24 hour notice is needed to cancel or reschedule your appointment
Our schedules are full, and we often have a waiting list for patients to get an appointment. By providing 24 hours�

notice, it allows us time to schedule a patient waiting for care.

48 hour notice is needed for prescription refill requests
Please keep track of ALL of your prescriptions. When you need a refill, call us or your pharmacy AT LEAST 48 hours

before you run out of your medication, so that we can process the prescription. We DO NOT refill prescriptions after
normal business hours or on weekends. Please also understand that somemedications can�t be refilled without an office

visit, blood and/or urine testing, or other lab tests.

Also, please bring all current prescription and over the counter medications with you to your visits to LRHC, as well as
any supplements you are taking.

If you don�t have insurance, we offer a Sliding Fee Scale
Care Coordinators can meet with you in our offices, and help you complete an application for our sliding fee program, as
well as applications for Medicaid, Vermont Health Connect, and Ladies First Programs. They know what resources are

available in our communities, and how to access them.

Keep your Health Care Up To Date
It is important for people of all ages to have regular �wellness visits� with your health care provider. Although you may
not require frequent visits to our clinics, health care standards and regulations require us to keep accurate records of
our patients. If you have not seen your provider in over three years, you will receive a notice from LRHC, asking if you
wish to remain a patient here, and to schedule a wellness visit. If you wish to transfer or stop your care here at LRHC,

please let us know.

Contact our office with billing questions
If you get a bill, you can help us by paying it as soon as you can. If you believe there is a mistake with the bill, or you

need help understanding it, please contact our billing department at 802 222 5659.

How to Access After Hours Care
If you are ill outside of our normal business hours, you can reach the provider on call by calling the office number of
your regular clinic and following the prompts in the out going message to have the on call provider paged. Please do

not use this service for routine prescription medication refills.

By working together, Little Rivers Health Care can continue to provide excellent, affordable, health care to our
community. Thank you for giving us the opportunity to serve you.
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