Privacy Policy — Orange Sock LLC

Effective Date: 1 August 2025

Orange

Sock LLC (“Company,” “we,” “us,” or “our”) respects the privacy of our clients and is

committed to safeguarding personal and financial information. This Privacy Policy explains how
we collect, use, store, and protect your data when you authorize and make ACH transactions

with us.

1. Information We Collect

When processing ACH or credit/debit card payments, we may collect:

Business and personal contact information (name, address, phone, email).

Bank account and routing numbers.

Social Security Number (SSN), Date of Birth (DOB), and other identifying details for
verification and compliance purposes.

Transaction history and payment details.

2. How We Use Your Information

We use your information solely for:

Processing authorized ACH transactions.
Verifying identity and complying with applicable laws and payment regulations.

Communicating about billing, payments, and account status.

3. Data Storage & Security

All bank account and personal information is stored privately and securely using
commercially reasonable safeguards.

We do not sell, rent, or share your banking or business information with any third party,
except as required to process payments or comply with legal obligations.



4. Third-Party Processors

ACH transactions are processed via a secure third-party payment processor. This processor is
bound by confidentiality and security obligations consistent with this policy.

5. Data Sharing
We may share your data only with:

e Our third-party ACH payment processor for transaction fulfillment.
e Legal authorities when required by law or court order.

e Attorneys, collection agencies, or courts in the event of unpaid or disputed accounts.

6. Retention of Information

We retain payment and identification records for as long as necessary to comply with legal,
regulatory, and contractual obligations.

7. Your Rights

You may request access to, correction of, or deletion of your stored personal data, subject to
any applicable legal restrictions.

8. Updates to This Policy

We may update this Privacy Policy from time to time. Any updates will be posted on our website
and effective immediately unless otherwise noted.

Contact Information:

Orange Sock LLC

405 E Laburnum Ave Ste 3
Richmond, VA 23222

Phone: (540) 656-2727

Email: service@orangesockpay.com
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