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All steel radial truck tire service claims provisions
1. i& V8 E Applicable scope
AR E & b BRI IR A PR A m i N 22 T R B R I

This provision applies to steel radial truck tire of Hubei Aulice Tyre Co. Ltd.

2. 5| FH#5#E Reference standard
GB9744-1997 (FERFHHRY
GB/T19047-20036 (3 5m A%k EHyXEF R )
HG/T2177-1998 (4& a4 WL)o &)
GB9768-88 (#tfinfs H5 RFEHMAED
CGREF A TAEEEIMNE GRAT))

3. JE] Principle
3.1 FH PRI H A AR i A iR T AR AR T, A A R S SR S R
We shall claim according to the provisions of the claims in the normal use of the tire.
3.2 BRIGEI h R A AS 28w RLAE (0 RACIEY «
Claims must hold the valid evidence provided by the company.
3.3 B Ja g5 N R BOHARARAN 52 41 5T $ A g of 7 SR PRI AL G REAT %58 .
After sales service personnel or other authorized personnel are responsible for the claims of the user
in accordance with the provisions of the claims.

4. 1EH PTG E Normal claims range
4.1 4% E R E IR R AT, 22 % DR AR 5 B 17 51 A 1 7 S A ) e i T DA G

In the normal use of the state regulations, the identification of the early damage caused by the

identification of the defects caused by the use of the tires can be claims.
4.2 F P06 SEAG iR e AE R A A U R AAAE AP BT & ) /B (HG/T2177-1998 (He i 4o &)
PRAE FCVFRIBR A1) BT G 2l BE e I

Users buy tires in the absence of use before the appearance of the appearance of quality problems

(except HG/T2177-1998 "the appearance of the quality of the tire" except) can be free replacement tires.
4.3 PR IR L AGE B A HR=FN (BRI S vdE) fkeln, & R R G S
ATERT, MR IA & 2 H—F N O IR (R IR Be R 520 . Ay BRIRE RS G 0 204 &
AHE -
Claims of the tyre must be three years from the date of production in the numbers of tyres (in) tire, such
as for manufacturing tire number is not clear, the tires sold, within one year of the settlement period (to be
out according to purchase invoices). All claims must be in accordance with the provisions of the tire.
4.4 DL H5L7E IE 5 #EIGE Y5 | 2 N Below are the normal range of claims.
4.4.1 jEHE: FARAT R

Crown: Tire driving surface
4411 w7 M. ToAM Mg, R S5 R B BT .

Crown, crown and empty: no trauma and shock, and tread rubber belt off.

44125822, RO gEMLL. TohM .

Crown Ruth: fetal crown parts exposed wire, no trauma.



4413 HELIT: EHRR IR S RBRIT, A — BB
Joint: crown glue and glue transverse disengaged, and there is a certain slope.
442 8. il s B N6 IR DL L .
Shoulders: the edge of the tread to the shoulder of the shoulder and the line of the shoulder.
4421 87 BRMKRSK. RESHREBRIT, HLEVRRE, BITAIRETIR. TR
o BEIT AL A 2T Te 443 o
Empty shoulder: shoulder glue and glue, glue and belt beam layer disengagement, but no distinct
processes, disengaged at the outer surface, no scars, no lacerate, disengaged at surface without
damage.
4422 JARN: JHER S ERERIT, JFREAMICIETCIMG, A — g MREFRE, ™
AT I AR Z
Shoulder gap: the shoulder glue and glue is a circumferential crack, the crack is smooth and no trauma,
there is a certain slope and depth, serious when the band.
4.43 MES: IR BIHE& 2R T NIRRT .
Side of the shoulder line: anti rub to bead assembly parts.
4.4.3.1 M- MERIR 5 e i 2 0T, ARRIETEAMYI .
From side to side: gum and carcass layer from outer surface, no trauma.
4.4.32 03 MIFRIR 5 AR 104 <G, 3 BB .
Bubble: air bubbles between side side glue and colloid, resulting from.
4433 MO MRS R AERE . JEEZTT, Tt
Side split: the radial and circumferential split between the side of the plastic and the rubber, and no
hard material injury.
4434 Mz TARELAFIRIT, 780 MHBAR R S0 .
Side drum: radial tire cord arranged in dilute open, inflated radial side up.
444 T HEBAL: ERCLR AT 2 iR BkE AT .
Bead parts: assembly line near to the fetal toe.
4441 THZ: ERELRMIZAKRSK. KRSHENIT.
Bead: assembly line to air between the toe of tyre rubber and glue, glue and cord torn off.
4.4.5 BIaNGH: PIIAG Bk TR) e e A I o
Tire: inside the tire between the sides of the tire.
4451 BZE: T RIS A AT ZE IR B B R i BOR AR BT .
Delamination: crown, carcass and shoulder lining rubber due to overload factors resulting in a large
area off.
4.452 Fetitk: FRELJRIINLLANE, RO N IR BN, R TC N IR EE R 1)U T
Dew cord: in the local steel cord tyre exposed, influence of the installation and use of tube, air tightness
effect of tubeless tires.
4453 falas: ARESWAEZ B IT, 2070 A e s k.
The womb lining: empty between layer and the lining layer off, affect the airtightness of a tubeless tire.
4.4.5.4 BB IR BRI AR AE DL R W B bR TR

Vacuum tire claims standards and charges.

5. B4R P Wear charge
M AERE SRR R R I & ), G SRR AL SR (2mm, AU 40 2 PR i . a2k
JATHACSUE B 2mm, ) 58 (e & w1\ P UG R AL S 5 2%



Users found that the quality of the problem in the use of the process, if the tread pattern wear is less than
2mm, we do not charge for the replacement of wear and tear of the new tire. If the tread pattern wear is

more than 2mm, the manufacturer (or distributor) shall charge the tire pattern wear from the users.

FH% 25 Specification model W FkAriE (JG/mm) Charge standard(RMB/mm)
12.00R20 135
11.00R20 125
10.00R20 115
9.00R20 105
8.25R20 95
12R22.5 105
11R22.5 95
8.25R16 65
7.50R16 60
7.00R16 55
6.50R16 50

5.1 R FIRALSURE RN E: Measurement of the depth of tire pattern:
5.1.1 WU T H SAE A AE SOR BE bR R R, RS 0.1mm, B F%E 30mm.
Measurement tools should be designed using vernier caliper side pattern depth, the accuracy of 0.1mm,
range 30mm.
5.1.2 W& /7% Measurement method
A DERS, SERETTRG S FEAR L, Webs R RO PR 5 A S0 Ji 0 AH 4 L

We should avoid the sign of tread wear, vernier caliper must remain with the groove bottom is

vertical.
B W RFCAGACSCT, N [R] B [ R 6K DY h P 3 A ORI FE R BT 3548, 45 SRR
—AhrNI

Measurement of tire tread pattern should be simultaneous measurement of circular symmetric four
point on both sides of the tread groove degree and take the average value of the retained a
decimal.
5.1.3 MEA7 B Measurement position

A B ARG e RO MU 1/2 AT .

Lateral pattern measurement of lateral 1/2 in the central line of the crown.

B UIE VG 5 TEAE S SET e TP R AE S0 I B =08V SR TR AE SR S el v D P i
TESLAL &

Four channel groove pattern in the near the central line of the pattern groove measurement; the
three channel groove in the shape of the groove near the central line on both sides of the pattern.
C PLRAESUN BRI SUS h AE SUOGE R AL ST -
The block pattern is measured in the edge pattern and the pattern block is connected with the
middle pattern block.

6 ANHEEIEHE (A HABFIE R &) Not claims range (and other quality problems)
6.1 AIEH AL, BMd A 2 5 ke 5145 8 (%8 G AN REFLEG

The early damage is caused by improper use . The tire can not claim.

6.2 % 9EIE S FE G B IR IR AN e BRI .

Non genuine grade sales of tires can not claim.




6.3 FHTHE LA REHLIE .

Refurbished tires can not claim.

6.4 DG TR ERIE . il CEIFHARIR D BRI S 5 Ia A RE R .

Forged quality defects, identification (including specifications), level and tire number can not claim.

6.5 I T B AL ) CEIFFAZAM AL AN B B AL A BRI BRUR K R D R A REHL .
Tires can not be claims that the use of the use of the repair (including the repair parts and the defect
site has or no causal relationship).

6.6 FE AT R IAESUR FLAR T IR AR AL TR L 1) — - AN 77 FL8

The rest of the tire is less than half of the original depth of the original pattern.

6.7 el 3 e i 8 A A 1A BE R

Left over the standard of the tire can not claim.

6.8 TE1AN 24 Improper storage

6.8.1 5. Skah . ARG 1E BTG RO AL .

Mixed with oil, flammable chemicals, chemical corrosion products, resulting in the tire hair sticky and soft

6.8.2 KGR RAF. FHOGESS . KR, Mo A ia .

The long-term open storage, direct sunlight, wind, rain caused by tire aging

6.8.3 FIA G TR IR

Improper storage of tire deformation.

6.8.4 T IREAY, EHRIHREAR, MEATK.

Due to improper storage, resulting in tire surface cracking, severe deformation.

6.9 15 1A 2 S BUT 71 1] 75 5| e 40 8 (e i A BE RIS

Improper use of the following problems caused by abnormal damage to the tire can not claim.

6.9.1 JebHE: ek S S LI

Crown burst: the crown part is a regular blasting

6.9.2 Mt mE 2 JHE AR Z, KT 14 K.

Over load shoulder: shoulder week to shoulder, greater than 1/4 circumference.

6.9.3 MR : JRHIRHIRE, AL .

The Crown Bite bad: the tread of the tire is rough, and the piece falls off.

6.9.4 (i 5 - i el S T S A5 L pR (R NAESUR FEAH 22 3mm LA _b sl fi % — D3R R AL SOR FEAR T

AT BRI RAESUR D o
Partial wear: the tread of the crown is worn on one side (the side of the pattern is less than 3mm,
and the depth of the remaining pattern is less than the depth of the remaining pattern.

6.9.5 J el B RS AL . ek b A R A A, A R BRI AR AL SUAR AN T AN T B T

TESUR L o

Wear the crown or single point wear: the central or single point of serious wear and tear, the lowest point

of the remaining depth of the pattern is not less than the remaining pattern of non settlement.

6.9.6 B ES: el il R PIRAR . PR ACIREES, SR R TR AL ST AR T AN T BRI R R 1B 4

RIZ .
Abnormal wear: the crown part is wavy, serrated wear, the lowest point of the remaining pattern is
read lower than the rest of the non settlement pattern.

6.9.7 BEBESN: BB L BEEHIAVLACIE i1 H R RSN, " EE AT ER L, IRaks a0

Z I 2 m e AR 22 8 (1 AN 22 ) .
Wear toe buckle: because of insufficient air pressure or rim mismatch cause Zikou package cloth

worn seriously, wrap cloth exposed, the bead toe and sidewall is circumferential matrix wire



breakage (bead wire breakage).
6.9.8 R ¥ i, sUREIINZATE .
Bead bead: deformation damage, deformation or bead wire.
6.9.9 T FfE: RIRRId my, AR A 218 RN Pl A A e J Al o
Bead damage: because of high air pressure, tire bead circumferential blasting caused by improper
overload or tyre.
6.9.10 T H =L TE: BRI, B EEE 3 06 A 231G G Bl 5 AL [ 20T .
lts three line: because the pressure is too low, hypospadias or overload caused by improper
mounting the tire bead part circumferential crack.
6.9.11 I A i AL IR IGMIBRATT . R 7T 2l T 8l T
Cause the tire side crushed, carcass cord is broken or deformed because of insufficient air pressure..
6.9.12 PRI FHAS 24 1 HLAt v
Other problems caused by improper use.
6.9.13 PRIAMF R R A A7 i
Flawed problem caused by external factors.
6.9.13.1 X7 b A F) BEFE R, PR PBEIS B AR E AT LR
Crown scratch: the crown of the week to scratch, the depth of the band with the cord.
6.9.13.2 TR % ST ARSIz ORI B AR, 475 DA BB 0, SR
FRALHRZE . TR LR R, ™ Ea R R
Pierced crowns, crown by sharp objects piercing (tread is obviously flawed traces, wound incision),
caused by the pierce point with beam layer, local carcass cord fracture, delamination, serious will
lead to tire bursting.
6.9.13.3 JESMIs: 2GR (SIRERMIANLZ T2 BRI JE &0, 0 RS, 45 H b Te i
2o
Shoulder injury: the damage caused by the damage of the tire side wire fracture, or wear the
shoulder, the wound is rough, the wound is no delamination.
6.9.13.4 f2 M IO B i e A2 Sl 1 L R B A BIIE BRIB AR [ 2
The radial gap: sidewall or tread in the case of high speed in case of sharp objects caused by radial tire.
6.9.13.5 MIAMI3: MR B BB BT (Sl REAa AN L2 W), o)z .
Side injury: the side of the fetus is cut or worn (caused by the side of the wire is broken), without the
delamination.
6.9.13.6 RIEIHRIN: RIGHERIEA S, RIUREOAR, THNRRRRARIREE .
Skid tyre bead bad: improper operation, skid broken chafer, tubeless tire skid tire ring lip.
6.9.14 EREA—, FFRI KRS, — KR, G ImE IR,
The air pressure is different, The pressure of one tyre is high,the pressure of the other tyre is low ,
resulting in a single tire overload damage.
6.9.15 ENA R CANZEAMET R A« SR (AR BEAN 258 Sl RORe I dh B, AN LU 5 457
BbE 2 R AR R 1 .
Bad condition (such as vehicle before the beam angle, beam angle adjustment improper) caused

by tire eccentric wear, irregular wear or consequent of tire damage.



6.9.16 ¥ G A E WIH AL, AhER 22K, & RGO B A
The tire has not been replaced regularly, the wheelbase deviation is too large, resulting in abnormal
wear of tire.
6.9.17 RIAL SRR T/ F R A IRTRES, &R IR TR .
The skew structure and radial tire tire structure mixed, caused by tire damage.
6.9.18 FAACHG A N A PR, EEAT BLGE A IR 45 A
All kinds of tires have speed limit, over speed of the tire damage.
6.9.19 TEH . £« N LASMIIRETH, GnfEiE . A X S5 E T A 2 i 5, 3 R G el g
WL ks, R FESORE IR R MBI A .
Outside the A, B, C on the pavement, sidewalk, mining and other pavement conditions such as
poor local use, caused by the Crown Bite bad, stabbing scratches on the crown, crown, grooves
shoulder cracking, shoulder trauma or measuring trauma.
6.9.20 BRIACHIRIE < FeHIAS bR AE BFE IR AN 150 BArim 51 R iR BRI . B 710 BOR
B I AP
Due to the round rim loss, tire rim standard or tire not according to the provisions of the
transposition caused the early damage, Mozi, wave shape, concave and convex inequality.
6.9.21 ZFA MBI A IE ST AR . R AT B, A AT, N
Wishig, §HREEDG. LR
Installation or improper use of improper bead parts to be worn and bead package local cloth worn,
broken cord, wire corrosion broken exposed, bead local compression, steel wire deformation.
6.9.22 FbR AR . R S HIA BN FIRI TR AL H YIS
Mark wear, damage to the tire or man-made cut can not identify the production date, etc..
6.10 & EL I
The tire as been identified.
6.11 HoA PR F BRAM S AN IE DR 33 R 48 IR 40
Other tire damage caused by the use of or outside of the environment.
6.12 X T AR R 2 AN RE B o

Vacuum tire puncture can not claim.



AL B e B A BR A A
Hubei Aulice Tyre Co.,Ltd

7. AARAER AR AL BT I A PR A w), HAh RS = B 7] A BUR S 5 Bl 10 i
PR EAT RIS 2

The final interpretation is from Hubei Aulice Tyre Co., Ltd. We reserves the right to other matters which is
not included in the company.We have the right of Interpretation and claims determination.

according to the actual situation.

8. ML I IR S5 BRI L E P Sk SRR REAN — BN, I BArp sy

If the explianation of english after-sale service and chinese after-sale service is different, then the
chinese version should govern.

9. AR H K2 HEHRIT.

The provisions of the implementation is the date of issuance.

WAL B e a7 IR 7
Hubei Aulice Tyre Co.,Ltd

20154 A 4 H
Apr.4th,2015



