Ski Crabbe Mountain (2015) Inc.
Ski Insure Refund Policy

All Ski Crabbe Mountain (2015) Inc. season passes are non-refundable unless Ski Insure was
purchased at the time of season pass purchase.

Refund Schedule

Prior to opening: 100% less a $25 administration fee
Opening Day to December 31: 75%

January 1 to January 15: 50%

January 16 to January 31: 30%

February 1 to February 15: 20%

February 16 to February 29: 10%

March 1 to March 31: 0%

Details
Ski Crabbe Mountain (2015) Inc. will refund a season pass according to the refund schedule
above in the event of:

e Injury orillness of a passholder that prevents participation in skiing or snowboarding. A
doctor’s note or supporting documentation from a physician must accompany the
request.

e Transfer of the passholder by their employer that requires a move outside a reasonably
accessible distance from Crabbe Mountain.

If you are requesting a refund on your pass, Ski Crabbe Mountain (2015) Inc. will require the
following:

e A written request outlining the reason for the refund request
e A doctor’s note or a letter from your employer, as applicable
e Your season pass

Ski Insure must be purchased at the time the season pass is purchased. Passholders who do
not arrive or who voluntarily leave the area are not covered under this insurance option. Other
than the conditions covered by Ski Insure, season passes are non-refundable and
non-transferable.



