Privacy Policy & Terms and Conditions
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Privacy Policy

Information We Collect

We may collect:

Your name

Billing and shipping addresses

Email address

Phone number

Payment information (processed securely by our payment provider)
Order history

Information you voluntarily provide through forms or customer support

How We Use Your Information
We use your information to:

Process and fulfill orders

Communicate about your purchases
Provide customer support

Improve our website and services

Send marketing emails if you have opted in

We do not sell your personal information.
Payment Security

Payments are processed through secure third-party payment processors. We do not store your
complete payment card information.

Cookies

Our website may use cookies to improve browsing, remember preferences, analyze website
traffic, and support shopping cart functionality.

Your Rights

You may request access to, correction of, or deletion of your personal information by contacting
us.




Terms and Conditions

By using our website, you agree to these terms.

Product Information

Our products are made with natural ingredients. Because natural ingredients vary from batch to
batch, slight differences in color, texture, or scent may occur.

Product Disclaimer
Our products are intended for cosmetic use only.

They are not intended to diagnose, treat, cure, or prevent any disease. Individual results may
vary.

Customers should review ingredient lists before use and perform a patch test before applying any
new product.

Pricing
Prices are subject to change without notice.

Orders

We reserve the right to refuse or cancel any order due to suspected fraud, inventory shortages,
pricing errors, or other unforeseen circumstances.

Intellectual Property

All website content, including text, logos, graphics, photographs, and product descriptions, is the
property of Divine Luxury Hair Solutions and may not be copied or reproduced without written
permission.

Limitation of Liability

To the fullest extent permitted by law, Divine Luxury Hair Selutions shall not be liable for
indirect, incidental, or consequential damages arising from the use of our products or website.

Governing Law
These Terms and Conditions are governed by the laws of the state in which

Divine Luxury Hair Solutions is registered and operates.

Contact Information

If you have questions about these policies, please contact us at:



Divine Luxury Hair Solutions
Email: contact@divineluxuryhairsolutions.com
Business Hours: Wednesday - Saturday 11:00 AM - 7:00 PM



