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What types of pets do you cremate? '
Dogs, cats, rabbits, birds, reptiles, and

Becawde §/uta are Gamily too...
other small companion animals.
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Do you of fer pickup?
Within 10 miles: $75
After-hours, weekends, holidays: $150
(based on availability)

Compassionate Private Pet Cremation
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Can I bring my pet directly to you?
Yes. We kindly ask that you call ahead to
schedule a time.
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Can I witness the cremation?

While we do not offer in-facility
witnessing, we can notify you when the
cremation begins.

You may wait in your car in the parking lot
and return home with your pet's ashes the

same day. When the time comes to say goodbye,
‘.O you can trust us to care for your beloved
E» What if my pet passes overnight? companion with dignity, compassion,
Place your pet on a blanket in a cool, quiet and respect.

space. Use a towel-wrapped ice pack
beneath the body to slow natural

changes. Call Anytime - 508-754-0486

Call us in the morning or contact our 24/7

TR s o ooty www.mercadantepets.com

370 Plantation Street
Worcester, MA 01605




Who We Are
A Gentle, Trusted Goodbye

Mercadante Pet Cremation Care was created to
provide families with a dignified and
compassionate option when the loss of a
beloved pet occurs. As an extension of
Mercadante Funeral Home & Chapel, our
services are guided by the same standards of
professionalism, respect, and personal attention
that families in Worcester have trusted for
generations.

We understand that pets are more than
companions, they are members of the family.
They share our homes, our routines, and many of
life's most meaningful moments. When that
bond is lost, the grief can be just as real and
profound. Our goal is to help families through
that difficult time with care, understanding, and
thoughtful service.

Every pet entrusted to us is handled with the
utmost dignity and respect. From the moment
your pet comes into our care until the cremated
remains are returned to you, we follow careful
identification and handling procedures to ensure
that your companion receives the individual
attention they deserve.

Our role is not simply to provide a service, but to
offer reassurance and comfort. We strive to give
families peace of mind knowing their beloved
companion is being cared for with compassion,
professionalism, and the highest level of respect.
Our background in funeral service guides every
aspect of the care we provide.

Our Cremation Includes

. Private Cremation . Grief Support Resources
. Cremation Container .« Cremation Certificate
. ACedar Urn « Your pets own memorial
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tribute on our website
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Our Cremation Process

All cremations are performed with care
and dignity at Forget-Me-Not Pet
Crematory in Northborough,
Massachusetts.

Your pet is personally transported to and

e from the crematory by a member of our

dedicated and compassionate staff.

While we cannot guarantee it, most
cremations are completed within 72
hours.

Once your pet is ready, we will contact
you by phone or text, depending on your
preference.

Cremation fees are based on your pet’s
weight. For the most current pricing,
please visit our website at
mercadantepets.com.




