Sanctuary Turns 9 — Win a Year of Child Care

Competition Terms and Conditions
1. Promotion overview

Sanctuary Early Learning Adventure is celebrating nine years by giving nine families the
opportunity to win up to 52 consecutive weeks of fully funded child care.

The promotion will operate across Sanctuary Ashmore, Sanctuary Maudsland and Sanctuary
Health & Knowledge Precinct (HKP).

Three winners will be selected at each participating centre, with one winner per centre drawn on
17 December 2026, 17 January 2027 and 17 February 2027.

The Promoter is Vesta One PTY LTD as Trustee for Vesta One Trust, ABN 83 604 318 069.
2. Eligibility

2.1. Entry is open to Queensland residents aged 18 years or older who are the parent or legal
guardian of a child eligible to attend a participating Sanctuary Early Learning Adventure centre.

2.2. Both existing Sanctuary families and prospective families are eligible to enter.
2.3. Entrants must nominate one participating centre when submitting their competition entry.

2.4. Each family is permitted one initial competition entry, subject to the additional-entry
provisions in Section 4.

2.5. A family may win only one prize during the promotion.

2.6. Existing Sanctuary families are eligible to win provided their child care account is paid in full
and maintained at least one week in advance at the time their eligibility is verified following the
draw.

2.7. Employees of the Promoter and its related entities, and their immediate families, are
excluded from entering.

2.8. The Promoter may request reasonable evidence of identity, guardianship, residency,
account status and eligibility before awarding a prize.

3. Entry period and method
3.1. The competition opens on 16 November 2026 at 10:00 am AEST.

3.2. Entries remain open continuously until 11:59 pm AEST on 18 February 2027, with monthly
entry cut-offs as specified in Section 5.

3.3. To enter, an eligible person must complete the official competition form at
sanctuarylearning.com.au/sanctuary-turns-9-childcare-giveaway

3.4. Entrants must provide a valid email address and phone number, accept these Terms and
Conditions and agree to receive communications reasonably necessary to administer the
competition.

3.5. Consent to receive ongoing Sanctuary marketing communications is separate, optional and
is not a condition of entry.



3.6. Multiple initial entries from the same family will not create additional chances to win.
4. Additional entries
Proposed entry mechanics, subject to final platform-policy and legal approval.

4.1. Eligible entrants may receive the following competition entries:

Qualifying activity Entries
Successful competition form submission 1
Existing enrolled and attending Sanctuary family 1
Verified like on the official competition post belonging to the entrant's nominated "
centre

Attendance at a verified Sanctuary centre event, including a Coffee Connection, Open 9

Day or community event

Verified booking and completion of a centre tour +3

4.2. Each qualifying activity may be counted once per family throughout the competition.

4.3. The maximum number of competition entries per family is fourteen (14). The additional
entry awarded to existing enrolled and attending families and the seven additional entries
awarded for a verified new enrolment are mutually exclusive. A family cannot receive both
bonuses.

4.4. All additional entries must be verified by the Promoter before being included in a draw.
4.5. Additional entries earned after a monthly draw cut-off will apply only to subsequent draws.

4.6. Entries accumulated by unsuccessful entrants will automatically carry forward to the next
draw.

4.7. Families who have already won a prize will not be eligible for subsequent draws.

4.8. To qualify for the seven (7) additional entries, a new family must complete their enrolment,
and the enrolment must be accepted by Sanctuary, before 11:59 pm AEST on the applicable
monthly draw closing date. Enrolments completed after a draw's closing time will not qualify for
additional entries in that draw but may qualify for subsequent draws, provided the competition
remains open.

The child's actual commencement date does not determine eligibility for these additional
entries.

4.9. The Facebook engagement activity is subject to final approval and verification
requirements.



5. Monthly draws

5.1. Three monthly draws will be conducted, with one winner selected from each participating
centre's eligible entry pool at each draw.

Draw Entry cut-off Draw date

First 16 December 2026, 11:59 pm AEST 17 December 2026
Second  16January 2027, 11:59 pm AEST 17 January 2027
Third 16 February 2027, 11:59 pm AEST 17 February 2027

5.2. Each eligible family will have the number of chances corresponding to its verified
competition entries as at the applicable cut-off.

5.3. Winners will be selected using a random draw process.
5.4. Unsuccessful entries automatically remain eligible for subsequent draws.

5.5. Once a family wins, all entries associated with that family are removed from subsequent
draws.

5.6. Draws will take place at Suite 306, 22 Frazer Street, Southport, Queensland, at 1:00 pm
AEST, with the process and results documented by the Promoter.

6. Prize entitlement

6.1. Each winner will receive up to 52 consecutive weeks of fully funded child care for one
eligible child at their nominated participating Sanctuary centre.

6.2. The prize covers a minimum booking of two days and a maximum of five days per week.

6.3. Sanctuary will cover 100% of applicable child care session fees for eligible booked days
during the prize period.

6.4. Sanctuary will not claim Child Care Subsidy for prize-funded sessions.

6.5. The maximum indicative gross fee-equivalent value is up to $45,000 per winner, based on
five days per week over 52 weeks. The actual value depends on applicable fees, booked days
and operating dates.

6.6. The prize is not transferable to another family, exchangeable for cash or redeemable for
unused monetary value.

7. Prize commencement and attendance
7.1. Prize-funded care must commence between 1 February 2027 and 19 March 2027, inclusive.

7.2. The latest permissible prize commencement date is 19 March 2027. A winner who is unable
to commence care by this date may forfeit their prize, subject to applicable law.

7.3. The commencement date will be agreed with the winning family, subject to the child's age,
enrolment requirements and centre availability.



7.4. The 52-week prize period commences on the agreed prize commencement date and runs
for 52 consecutive calendar weeks.

7.5. Absences, public holidays and scheduled centre closures falling within the prize period do
not extend the 52-week entitlement.

7.6. The prize will not be extended or replaced with additional days because a child is absent or
a participating centre is closed.

7.7. Changes to booked days are subject to centre availability and must remain within the two-
to-five-day weekly booking requirement.

7.8. Winners must complete all required enrolment documentation and comply with the
centre's applicable enrolment, attendance and family conduct policies.

7.9. Acceptance of a competition prize does not exempt a family from Sanctuary Early Learning
Adventure's Code of Conduct or other applicable policies. Sanctuary reserves the right to
suspend or terminate a child's enrolment and care where a family breaches the Code of
Conduct, subject to applicable law, contractual obligations and relevant policies. Where care is
lawfully terminated, the remaining unused portion of the prize will be forfeited and will not be
exchanged for cash or other compensation, except where required by law.

8. Winner notification and acceptance

8.1. Winners will be contacted using the email address and/or mobile number provided with
their entry.

8.2. Winners must accept their prize within five (5) business days of notification.

8.3. Acceptance must be provided in writing by email or SMS, using the method specified in the
winner notification.

8.4. The Promoter may request reasonable evidence of eligibility before confirming a prize.

8.5. If a winner fails to accept within five business days, is ineligible or declines the prize, the
Promoter may conduct a redraw.

8.6. Where a redraw is required, it will take place at 1:00 pm AEST on the next business day
following the expiry of the acceptance period or confirmation of ineligibility or prize refusal.
Redraws will be conducted at Suite 306, 22 Frazer Street, Southport, Queensland. The
replacement winner will be notified using the contact details supplied with their entry and must
accept within five business days of notification.

8.7. Permission will be sought separately before using identifiable winner photographs, videos
or family stories for promotional purposes.

9. Privacy and communications

9.1. Personal information will be collected for the purposes of administering the competition,
verifying entries, conducting draws, notifying winners and delivering prizes.

9.2. Entry information may be processed through Sanctuary's authorised website, CRM, email
and competition administration systems.



9.3. Entrants may separately consent to receive marketing communications from Sanctuary
Early Learning Adventure.

9.4. To enter, entrants must provide a valid email address and phone nhumber and agree to
receive communications reasonably necessary for the administration of the promotion. These
may include entry confirmation, draw updates, winner notifications, eligibility verification and
prize-related information. Acceptance of these communications is mandatory. Consent to
ongoing marketing communications is separate, optional and is not a condition of entry.

9.5. Entrants who subscribe to marketing communications may unsubscribe at any time.
9.6. Withdrawing marketing consent does not invalidate an otherwise eligible competition entry.

9.7. Personal information will be handled in accordance with Sanctuary's Privacy Policy,
available at https://irp.cdn-
website.com/79af638d/files/uploaded/CONFIDENTIALITY+AND+PRIVACY+POLICYV2024.1.pdf

10. General conditions

10.1. The Promoter may verify entries and disqualify fraudulent, duplicate or deliberately
misleading entries.

10.2. The Promoter will maintain appropriate records of entries, bonus-entry verification, draws
and prize acceptance.

10.3. The Promoter may amend, suspend or cancel the promotion where reasonably necessary,
subject to applicable law and entrants' rights.

10.4. Nothing in these Terms and Conditions excludes rights or remedies that cannot lawfully be
excluded under Australian law.

10.5. This promotion is not sponsored, endorsed, administered by or associated with Facebook
or Instagram.

10.6. The Promoter's decision regarding the administration of the promotion and the outcome of
any draw is final, subject to applicable law. The Promoter is not obliged to enter into
correspondence regarding draw outcomes, except where required by law.

10.7. These Terms and Conditions are governed by Queensland law.



