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Privacy Policy (Australia) 
RobLawMax Recruitment commits to comply with the Privacy Act 1988 and to protect the privacy of our candidates, 
clients, employees and users of our website.

RobLawMax also commits to providing a safe and secure user experience ensuring the information you submit to us 
via our website or through our offices is only used for the purposes set out in this policy.

In order for RobLawMax to engage with you as a work seeker, keep you informed of, and introduce you to relevant 
opportunities we request consent to hold your personal data. Without consent to hold your personal data we will not 
be able to represent you, legally obliged to remove you from our database and therefore unable to introduce you to 
relevant temporary assignments or employment opportunities.

Why do RobLawMax collect personal information?
RobLawMax operate as a recruitment business and recruitment agency, retained by companies to identify and place 
individuals into casual/contract assignments and permanent employment. We are also an employer of recruitment 
consultants who facilitate the recruitment process. The collection of personal data is necessary for RobLawMax to 
function and perform our duties as an employer, as a recruitment business and as a recruitment agency.

What information do RobLawMax collect? 
RobLawMax collect personal details, including but not limited to, your name, address and contact details including 
email address. We may also collect and store other information from your CV or application form including current and 
previous employers, details of your skills, work experience, education, salary, salary expectations and qualifications.

We then store other pertinent details relating to our dealings with you, including but not limited to, records of 
interviews, opportunities we have put you forward for, references, trade tests, proof of identity and your right to work 
in Australia, other information you have provided to us and copies of correspondence.

We may store further information where we have placed you into a role or you are employed by us which could 
include contracts, start and end dates, absence, health information in order to comply with relevant health and safety 
legislation, pay history, ATO details, Superannuation and bank details. Where criminal history or security clearance 
checks are necessary specific consent will be requested.

What will we do with your personal information?
We will hold your personal data:

• To provide services to you and answer your enquiries.

• To maintain our business relationship, where you are a user of our website, a client or a candidate.

• To enable you to submit your CV for general applications, to apply for specific jobs or to subscribe to job alerts.

• To match your details with job vacancies according to your background and experience. To assist us in finding the
most suitable opportunities and contact you to discuss those employment opportunities.

• To employ or engage with you.

• For the fulfilment and on going management of a contract where we have placed you, hired you or supply to you.

• For the purpose of identification and right to work in Australia.

• To comply with our legal and regulatory obligations and fulfil contractual obligations to you and our clients.

• To advise on news, industry updates, events and any changes to the services we provide.

• Where we do so, you will be able to unsubscribe from such communications.

• To provide employment references. Information disclosed will be limited to the position you held and dates worked

• We may also contact you to seek further consent to collect, hold, use or disclose your personal information for
purposes not listed above.



Job Alerts 
To subscribe to job alerts you will be required to provide your email address, which will be used for the purpose of 
keeping you informed, by email, of the latest jobs in your industry and provide you with industry news. Should you 
decide you no longer want to receive this information, unsubscribe links will be provided.

Curriculum Vitae and / or Application Form 
You have the option of submitting your CV via our website, via third party job boards or via email. You can do this 
either for a specific current opportunity or for consideration for future opportunities. Your application / CV will be 
stored on our database of candidates and will be accessible to all our recruitment consultants. You can update or 
remove your CV and details at any time by contacting us.

Equal opportunities
We are an equal opportunity business and committed to diversity. All job applicants, clients and members of staff will 
receive equal treatment and not be discriminated against on the grounds of age, race or colour, ethnicity or national 
origins, sex (including pregnancy or child birth), sexual orientation, disability, religion or ethical beliefs, marital or family 
status, employment status, political opinion, being effected by domestic violence or involvement in union activities.

Who will we share your personal information with? 
We will make your personal information visible to the organisations we are working with, when you are presented for 
an opportunity or, where there is a legal requirement or, for the fulfilment and on going management of a contract 
where we have placed or hired you.

We may also transfer personal information to organisations in other countries including RobLawMax, New Zealand, 
and RobLawMax, UK.

We may also disclose your personal information to third parties in the following scenarios: 

• if we use 3 rd party data processors to maintain business operations. An example of this might be that we have
our emails or our database hosted in the cloud. Whilst these cloud providers would not typically have direct access
to your information, storage is considered processing under the relevant data protection legislation. Similarly, as
an example, if we have employed you directly we would need to send your data as required by law to local tax
authorities;

• if we sell or buy any business or assets, in which case we may disclose your personal data to the prospective seller
or buyer of such business or assets;

• if we are under a duty to disclose or share your personal data in order to comply with any legal or contractual
obligation, or in order to enforce or apply our terms of use which includes exchanging information with other
companies and organisations for the purposes of fraud protection.

Using your information to keep in touch with you 
In addition to our typical processing we may use the information we hold about you in order to contact you in the 
following circumstances:

• To advise you of changes to our terms

• To advise you of any security concerns

• Where permitted by law
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How long do we hold it for?
Barring any other legal requirement we will hold your data for no longer than 36 months since either last providing 
services, or meaningful contact, before seeking confirmation that you are happy for us to continue to hold your data. If 
we have placed you either with one of our clients or you have been employed directly by us, we are required by law to 
hold certain data for a longer period to comply with our legal obligations.

Secure collection and storing of your information 
All information that you provide to us, or we collect about you is stored on secure servers. We understand that  
this includes confidential information and RobLawMax and our data processors have put in place a range of suitable 
physical, electronic and managerial procedures to safeguard and secure your information.

Our staff have the minimum required access to your data, and are trained to ensure that it is protected, 
and kept secure.

Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our  
best to protect your personal data, we cannot guarantee the security of your data transmitted to us; any transmission 
is at your own risk. Once we have received your information, we will use strict procedures and security features to  
try to prevent unauthorised access.

We do not store your information for longer than is necessary to provide the service, and to ensure that we have 
appropriate auditable records for business purposes.

Your rights 
You have the right to request from us access to your own personal information.

Additionally, you have the right to request from us:

• that any inaccurate information we hold about you is corrected

• that information about you is deleted in certain situations

• that we stop using your personal information for certain purposes

• that your data is provided to you in a portable format

• that decisions about you are not made by wholly automated means

Many of the rights listed above are limited to certain defined circumstances and we may not always be able to comply 
with your request. We will tell you if this is the case. 

You also have the right to ask us not to process your personal data for direct marketing. We will inform you if we 
intend to use your information for this purpose or if we intend to disclose your information to any third party for this 
purpose. You can exercise your right to prevent us using your information in this way by contacting us.

If you choose to make a request to us to exercise any of these rights, we will aim to respond to you as soon as we 
reasonably can but no later than one month. We will not charge a fee for dealing with any reasonable request.

If you are unhappy with how we are using your personal information or if you wish to complain about how we have 
handled a request, then please contact Adam Gibson (Director).

RobLawMax Recruitment Pty Ltd 
477 Boundary Street 
Spring Hill 
Queensland 4000 

+61 7 3085 7427
adamg@roblawmax.com.au

You may also contact the Office of the Australian Information Commissioner at OAIC.gov.au or 1300 363 992.
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IP Addresses and Cookies
We may collect information about your computer, including where available your IP address, operating system and 
browser type, for system administration and to report aggregate information. This is statistical data about our users 
browsing actions and patterns, and does not identify any individual. For the same reason, we may obtain information 
about your general internet usage by using cookies. The main cookies that we use provide us with valuable data about 
our website. These are completely anonymous, telling us information such as how many people have visited our 
website and which pages are the most popular. This allows us to ensure that our website is doing its job and make 
improvements to help you use the site.

Changes to this privacy policy
Any changes we may make to our privacy policy in the future will be posted on this page. Please check back 
frequently to see any updates or changes to our privacy policy.

RobLawMax Recruitment: Declaration, Authorisation, and Consent
- 477 Boundary Street, Spring Hill, Brisbane, QLD 4000, Australia
- Tel: +61 7 3085 7427. www.roblawmax.com.au
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