
SPECIFICATION OF SURVEY ATTENDANCE AND ADVANTAGES 

(ELA B2C ADVANTAGES) 

1. SUBJECT 

This Specification regulates the terms and principles regarding the survey held by Aktay Otel İşletmeleri 

A.Ş. (“Hotel”) and the advantages to be afforded to the Participants under the conditions of survey 

attendance.  

2. SCOPE 

The “Participant” who agrees to these Terms and Conditions and who meets the conditions set forth 
herein shall be a person over the age of 18 who has booked a room at the Ela Excellence Resort Belek 
facility owned by Aktay Otel İşletmeleri A.Ş. (“Hotel”) for accommodation in April, May, and June 2024.  

Provided that the Participant attends the survey defined herein before the end of the duration on 31 
March 2024 and fully responds to the questions, the Hotel shall assign a digital code to the Participant 
at the end of the survey. The Participant is required to indicate this digital code in the booking to be 
made through the Hotel’s Call Center to benefit from the advantages defined herein, and if they book 
through the Ela Hotel website or Ela Excellence App, they must apply to the front desk when they 
arrive at the Hotel and indicate the relevant digital code.  

If the digital code has been indicated to the Call Center or the front office of the Hotel, the Participant 
shall be awarded the advantages as defined herein by the Hotel. These Terms and Conditions are based 
on conferring advantages to the Participant if the Participant meets the conditions specified, and the 
payment of these advantages in currency or transfer to other persons shall not be possible.  

3. SURVEY STUDY  

The participant is free to attend or not to attend the survey that appears on their bookings made 

through: 

The Ela Hotels website https://www.elahotels.com/,  
The Excellence App and  
The Ela Hotels Call Center (444 1 352) 
 
However, the Participant who has attended the survey and fully responded to the questions shall 

enter the digital code they were provided on the booking screen and will be eligible for the advantages 

set forth herein and to be defined for them.  

The questions in the survey must be completed, and the digital code must be retrieved by 31 March 

2024. After this deadline, the survey link will become inactive on the booking form, and it will be 

impossible to complete the survey. The Participant who has neither fully completed the survey in time 

nor retrieved the digital code shall not be able to benefit from the advantages. The Hotel reserves the 

right to change the conditions set forth herein or terminate the survey and advantages application.  

4. ADVANTAGES RECOGNIZED BY THE HOTEL 

4.1. ROOM UPGRADE (Upgrade to the Upper Room Category) 

All Participants who meet the conditions set out herein shall be provided with the advantage of an 

upgrade to an upper room category for a room they will stay in (taking into account the availability of 

the Hotel) during their stay in the months of April, May, and June 2024. Rooms can be booked until 31 

March 2024, but the stay must take place in April, May, and June 2024 to be eligible for the advantage 

of a room upgrade for the Participant. If the Participant books more than one room, the advantage of 
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a room upgrade shall be applied to only one of the rooms. If there is no availability of the Hotel for an 

upper category or room type of the same category in which the booked room can be upgraded on the 

indicated reservation date, the Hotel may offer a different date, room category, or service to the 

Participant at its discretion. The Participant waives their excess claims in advance.  

The following list presents the many categories and types of rooms available for booking. Category 1 

room types are considered the lowest category, while villa room types are regarded as the top 

category. Accordingly, the Hotel shall upgrade the Participant’s booking to one of the room types in an 

upper category, and if this is not possible, it may make changes between room types in the same 

category.  

Room Categories Room Types 

Category 1   Superior Room with Garden View  

 Superior Room with Forest View  

 Superior Room with Seaside View  

 Superior Room with Sea View  

 Deluxe Superior Room with Sea View  

Category 2   Grand Superior Room with Sea View 

 Lake House with Garden View 

 Lake House with Pool View 

 Family Corner Room  

 ELAgance Room with Sea View and Jacuzzi 

Category 3   Family Room with Forest View  

 Family Room with Sea View 

Category 4   Lake House with Pier 

 Lake House with a Family Room 

 Lake House with a Family Suite 

 Ela Family Suite 

Category 5  Deluxe Suite 

 Lake House Suite with Pier 

 Excellency Suite 

Category 6  Premier Suite 

 Penthouse Suite 

 Prestige Suite 

Villa Category  Villa Ela Palace 

 Villa Sultan Palace 

 

The advantage of upgrade to an upper room category includes accommodations where the 

Participant, who has checked in at the Hotel, is upgraded to one of the upper category room types, 

and if this is not possible, can switch between different room types in the same category. It is not 

possible to charge the rate difference related to the room category applicable by the Hotel to the 

Participant as a discount over the prevailing room rate.  

4.2. THE USE OF A LA CARTE RESTAURANTS OR SPA SERVICES  

All Participants who meet the conditions set forth herein shall be awarded a complimentary dinner at 

one of the a la carte restaurants within the Hotel or spa services for two persons for accommodations 

in the months of April, May, and June 2024 (taking into account the availability of the Hotel and the 

Participant’s preferences).  



Accordingly, if the Participant prefers the advantage of using an a la carte restaurant, the Participant 

shall be afforded the advantage of a free dinner at one of the a la carte restaurants located in the 

Hotel to be selected during the stay. The Participant is required to book a table for dinner according to 

the availability of the restaurant at the Hotel to enjoy this advantage. If there is no availability on the 

date the Participant wishes, the Hotel may offer the Participant a different date, a la carte restaurant, 

or service than the one requested.  

If the Participant has booked more than one room, the right to enjoy the a la carte restaurants shall be 

reserved for persons who stay in a single room where the advantage of a room upgrade in Article 4.1 

of the Terms and Conditions is applied.  

If the Participant prefers the advantage of a spa service instead of the right to use an la carte 

restaurant, the Participant shall be provided with a free spa service to be available once during the 

stay (for two persons who stay in the same room to which the advantage of a room upgrade is 

applied). The spa services include the choice of a thirty-minute Swedish Massage or a Classic 

Massage. The Participant is required to book a spa service at the Hotel to enjoy this advantage. If 

there is no availability on the date the Participant wishes, the Hotel may offer the Participant a 

different date or service than the first one requested. 

The Participant may exercise their right to enjoy a complimentary meal at an a la carte restaurant or 

the advantages of a spa service during stays in April, May, and June 2024.  

5. GENERAL TERMS 

5.1. The privileges afforded to the Participant are set out herein, and the Hotel may at any time 
unilaterally amend the terms and scope of the survey and advantages and/or may terminate 
the application of the survey and advantages. The Participant has waived their right to object 
or demand the amendments to these Terms and Conditions, survey, and advantage 
conditions and scope in advance.  

5.2. Surveys and advantages are available to all individual persons over the age of 18 but are not 
available to legal entities or other groups or associations.  

5.3. It is not possible for more than one person to use the same digital code, for the Participants 
to combine the advantages described herein with other advantages, to transfer them to each 
other, or for the same Participant to apply for more than one survey for the same booking, or 
to receive a digital code, and to benefit from the advantages more than once.  

5.4. In the event of Participant death, the reservation for which the booking has not yet been 
honoured and the associated benefits will automatically expire.  

5.5. The Hotel will consider requests for the gift of a room upgrade, use of a la carte restaurants, 
or spa services according to Hotel availability, and the advantages, benefits, and facilities to 
be offered may be subject to dates, certain quotas, service limitations, and other restrictions 
determined by the Hotel. The Hotel may introduce additional arrangements and changes to 
acquiring and using certain services. 
 

5.6. The advantages are to be enjoyed during the Participant’s stay at Ela Excellence Resort Belek, 
and it is impossible to turn the advantages into cash or redeem them beyond April, May, and 
June 2024.  

5.7. The Hotel reserves the sole authority to evaluate the Participant’s use of the advantages, 
review the Participant’s objections to the Terms and Conditions, and determine whether the 
Participant is entitled to the advantages.  



5.8. The Hotel shall assume no liability for the Participant’s expenses, taxes, fees, or any extra fees 
that may be incurred about the matters governed hereunder. 

5.9. The survey hereunder these Terms and Conditions shall be kept in the system until 31 March 
2024 unless the Hotel removes it from the system, but the Participant shall forfeit these rights 
if the advantages described herein have not been used no later than 30 June 2024. 

 

6. DIGITAL CODE AND NOTIFICATIONS  

6.1. Each Participant who fully completes the survey within the deadline will receive a digital code 
that allows them to define the offered advantages to their booking. The digital code is a 
special password that the Participant will enter into their booking information. If the 
Participant enters a digital code, the Participant shall have the opportunity to save the rights 
set forth herein, and the advantages shall be assigned to the Participant. The procedure by 
entering the digital code shall be deemed by action on the part of the Participant. Therefore, 
the Participant shall be held responsible for the security of the booking, preventing malicious 
use, and avoiding the digital code being passed on to third parties. The Hotel shall never be 
held responsible for using the digital code by persons other than the Participant.  

 

6.2. The Hotel shall notify and announce the issues related to these Terms and Conditions 

via the Ela Resort App, the website https://www.elahotels.com/, or via e-mails to be sent 

to the Participant. The Participant shall be obliged to follow these announcements and notify 

the Hotel of any changes in their phone and e-mail details. The Hotel shall be under no 

liability if the Participant fails to update their personal information, follow the Ela 

Resort App or website https://www.elahotels.com/, and/or are unaware of notices and 

announcements. 
 

6.3. The Participants may neither pay nor claim under any name whatsoever for any damages they 
may sustain due to the failure to receive the notices for any reason whatsoever. 

7. TERMINATION  

The Hotel may suspend the specification, Participant’s rights, and/or the Hotel may immediately 

revoke the specification, Participant’s booking, and/or accommodation without any notice period, 

reserving all other rights of compensation and litigation, and in this case, the Hotel shall not be liable 

to the Participant for any claims, compensation, bookings and other obligations whatsoever.  

 The Hotel has sole and unilateral discretion on the Participant’s breach of the conditions set 

out therein and in other Hotel documents and the obligations of the Hotel in the reservation 

form, the contract, and its annexes regarding the accommodation service, 

 The Participant’s misinformation (e.g., ages of the persons staying, dates of stay) or utilization 

of the advantages in violation of the terms and conditions and the law, 

 The Participant’s verbal or actual attacks, taunts, harassment against the Hotel staff, other 

guests, or third parties, violation of the instructions by the staff on duty during the stay, 

damages to the Hotel or the property or life of other guests, third parties, or Hotel staff, illegal 

operations and actions, or acts that disrupt the order of the Hotel and the peace of the people,  

 The execution and termination of the specifications for survey attendance and advantages.  

The Participant irrevocably agrees to these provisions. If the preceding matters pertain, the Hotel 

reserves the right to resort to legal remedies and to material, moral, direct, and indirect damages 

from the Participant. 
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8. PERSONAL DATA 

The Hotel may use the Participant data accessed hereunder and required for the performance of the 

specification and may send such data to the operation partners for the specification and related 

organisations. Upon attending the survey, the Participant consents to using personal data to the extent 

set out herein. Concordantly, (GDPR provisions shall apply to the extent appropriate) The 

Enlightenment and Explicit Consent Texts under PPDL have been submitted for the Participant’s 

approval in the reservation form. Upon attending the survey, the Participant hereby declares that they 

agree to these conditions.  

9. DISPUTE RESOLUTION 

Any dispute arising from or in connection with the interpretation and execution of this Specification 

and its annexes shall be governed by the laws of the Republic of Türkiye, and the Serik Courts and 

Enforcement Offices shall have authority to resolve any disputes. However, the Hotel reserves the right 

to bring a lawsuit before other courts of jurisdiction as stated by law. 

This specification shall take effect on 1 October 2023.  

 


