
!"#$%& Adding the Web App to Your iPhone or iPad Home Screen 

Follow these simple steps to place the Web App on your device’s home screen so you can open it quickly with a 
single tap. 

1. Open the Web App in Safari 

Use Safari (the default browser on iPhone/iPad) to open the Web App link provided to you: Customer Portal 

 

 

2. Tap the Share Button 

At the bottom of the screen, tap the Share icon (a square with an upward arrow). 

  

3. Select “Add to Home Screen” 

Scroll down the list of options until you see Add to Home Screen, then tap it. 

 

  



4. Confirm the Name 

A preview will appear. You can keep the suggested name or edit it if you prefer. Tap Add in the top-right corner. 

 

5. The Web App Appears on Your Home Screen 

You will now see the Web App icon on your home screen, just like any other app. Tap it anytime to open the Web 
App instantly. 

 

 

Footnote 

A downloadable app for both the Apple App Store and Google Play Store is currently in development. We will 
update you as soon as it becomes available. 

  



!"#$%& Adding the Web App to Your Android Home Screen 

Follow these simple steps to place the Web App on your Android device’s home screen so you can open it 
quickly with a single tap. 

1. Open the Web App in Chrome 

Open the Web App link using Google Chrome on your Android phone or tablet: Customer Portal 

 

2. Open the Menu 

Tap the three dots menu in the top-right corner of the screen. 

 

3. Select “Add to Home screen” 

From the menu options, tap Add to Home screen. [Insert screenshot showing the “Add to Home screen” 
option] 

  

  



4. Confirm the Name 

A small window will appear. You can keep the suggested name or edit it if you prefer. Tap Add. 

 

5. Place the Icon 

Chrome may ask where you want the icon placed. Choose Add automatically or drag it to a location on your 
home screen. 

6. The Web App Appears on Your Home Screen 

You will now see the Web App icon on your home screen, ready to open with a single tap. 

 

 

Footnote 

A downloadable app for both the Apple App Store and Google Play Store is currently in development. We will 
update you as soon as it becomes available. 

 


