CDFpay school fees communication templates 
This document provides a selection of communication options for introducing the CDFpay school fees feature to parents. 
The header image can be used across all communication channels.
The included templates range from short, upbeat messages (ideal for an app notification or social media) to concise newsletter blurbs, and a full announcement for schools wanting to provide more detail. Simply choose the option – or combination – that best suits your school’s communication style.
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SUPER SHORT VERSION 
New! Pay school fees with CDFpay
We’re introducing CDFpay – our new, easy way to pay school fees from [DD Month 2025].	Comment by Kate Dowling: Only include if your school is new to CDFpay
Pay via bank account (no surcharge) or credit/debit card and manage all your fees in one place.	Comment by Kate Dowling: Only include if your school is adding a surcharge to credit/debit cards
Register now
Need help? Visit the CDFpay Help & Support page for FAQs

SHORT, UPBEAT VERSION (IDEAL FOR SOCIAL MEDIA)
Exciting news! You can now pay your school fees using CDFpay – our new, easy-to-use payment platform!	Comment by Kate Dowling: Only include if your school is new to CDFpay
· Pay via bank account (no surcharge) or credit/debit card	Comment by Kate Dowling: Only include if your school is adding a surcharge to credit/debit cards
· View balances and set up payment plans all in one place
Register now
Need help? Visit the CDFpay Help & Support page for FAQs

NEWSLETTER VERSION
Subject: New! Pay your school fees with CDFpay
We’re excited to share that you can now pay your school fees using CDFpay – our new, easy-to-use payment platform!	Comment by Kate Dowling: Only include if your school is new to CDFpay
Already on a payment plan or paid for this year? Thank you! Please link your school fees in CDFpay this term so you’re ready for 2026 – your new fees will appear automatically next year.
Get started: Register for CDFpay, then tap the ‘School fees’ tile to:
· Link your school fees
· Make a payment
· Set up a plan
Need help? Visit the CDFpay Help & Support page for FAQs or complete the online Contact Form.

FULL ANNOUNCEMENT 
Subject: Manage your school fees easily with CDFpay
We’re excited to share that you can now pay your school fees using CDFpay – our new, easy-to-use payment platform!	Comment by Kate Dowling: Only include if your school is new to CDFpay
What you need to know 
If you have outstanding fees from this year or prior years, you can start making payments in CDFpay straight away using one or more of the following methods:
· Bank account (no surcharge)	Comment by Kate Dowling: Only include if other payment options have surcharge
· Credit or debit card 
If you already have a payment plan or have paid for this year – thank you! We still encourage you to link your school fees in CDFpay this term so you’re ready for 2026. Your 2026 fees will be added automatically to CDFpay next year, making it simple to manage your payments. 
Get started 	Comment by Kate Dowling: See below for alternative (detailed) instructions for ‘What you need to do’ to register for a CDFpay account
Register for CDFpay, then tap the ‘School fees’ tile to:
· Link your school fees
· Make a payment
· Set up a plan
Note: Only one parent or guardian per account code will be able to link and manage school fees in CDFpay. 
CDFpay support 	Comment by Kate Dowling: See below for print version (if required)
Visit the CDFpay Help & Support page for step-by-step guides and FAQs. If you can’t find what you need, please complete the online Contact Form, and the Flexischools support team will get back to you directly. 

ALTERNATIVE (DETAILED) REGISTRATION INSTRUCTIONS – DIGITAL VERSION 
What you need to do
If you haven’t already, please follow these instructions to register for a CDFpay account: 
1. Download the CDFpay app on the Apple or Google store, then click ‘Sign up now’, or register from your browser.
2. Enter and confirm your email address, then click ‘Sign up’.
Tip: CDFpay automatically links your school fees when your CDFpay email matches the primary email address on file at your school. If the emails don't match, you can manually link your school fees by selecting the 'School fees' tile on the home page and following the on-screen instructions.
3. Check your email inbox and follow the prompts to complete your account registration (check junk/spam if lost).
Note: Only one parent or guardian per account code will be able to link and manage school fees in CDFpay. 

ALTERNATIVE (DETAILED) REGISTRATION INSTRUCTIONS – PRINT VERSION 
What you need to do 
Please follow these instructions to register for a CDFpay account: 
1. [image: A qr code on a black background

AI-generated content may be incorrect.]Search ‘CDFpay’ on the App Store (Apple) or Google Play store, download the app, then click ‘Sign up now’. Alternatively, scan the QR code or enter the following link in your web browser: https://user.cdfpay.flexischools.com.au/register 
2. Enter and confirm your email address, then click ‘Sign up’.
3. Tip: CDFpay automatically links your school fees when your CDFpay email matches the primary email address on file at your school. If the emails don't match, you can manually link your school fees by selecting the 'School fees' tile on the home page and following the on-screen instructions. Check your email inbox and follow the prompts to complete your account registration (check junk/spam if lost).
Note: Only one parent or guardian per account code will be able to link and manage school fees in CDFpay. 

SUPPORT INSTRUCTIONS – PRINT VERSION 
CDFpay support 
FAQs are available at https://flexischools.zendesk.com (search ‘school fees’). If you can’t find what you need, please complete the online Contact Form and the CDFpay support team at Flexischools will get back to you directly. 
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CDF School Fees Demo School

$100.00

Due 30 Dec, 2025

$5.88 weekly ranscive

Next payment 02 Sep, 2025

Manage pian View statement





