
FAQ



1. Why should I use Rayse?
Rayse was created with you, the agent, in mind. Agents are the industry’s backbone, 
bringing expertise, trust, and service to every transaction. Rayse empowers you to 
showcase your value openly, translating your hard work into a powerful story of 
dedication and results. With Rayse, your expertise and commitment are visible to clients 
at every step, creating a lasting impression that goes beyond just closing a sale.

2. Does Rayse offer automation?
Absolutely. Rayse automates essential tasks, simplifying your workflow so you can focus 
on what you do best: building relationships and closing deals. Automation within the 
Rayse platform ensures that no step is missed, allowing you to communicate clearly and 
keep clients informed throughout their journey.

3. How does Rayse enhance service
Presentations? Rayse’s  Buy and Sell-side Presentations help you set a standard of 
professionalism and transparency. As real estate clients look for agents who offer clarity 
on costs and timelines, these presentations allow you to showcase your expertise right 
from the start, establishing trust by offering clients a full understanding of the process 
and demonstrating the high level of service they can expect.

4. What is the Rayse Client Portal, and how does it 
benefit my clients?    
The Rayse Client Portal becomes your client’s command center, allowing you to 
communicate and update them seamlessly on all milestones and upcoming steps. Your 
clients will have real-time visibility, at their fingertips, into their home buying and selling 
progress, building trust and keeping them informed without the need for constant 
updates

5. What are Closing Reports, and why are they 
important?
Closing Reports highlight every action you’ve taken for your client in the home buying 
and selling journey. The report will detail, time, effort, and expertise you invested in their 
journey. These reports leave clients understanding the value you bring, showing that 
your dedication deserves recognition. It’s an impressive way to underscore your worth 
and differentiate yourself from others.



6. How does Rayse foster a sense of transparency for 
home buyers and sellers? 
Rayse provides clients with real-time updates, showing them exactly where they are in 
the transaction and what steps lie ahead. This transparency reassures clients and builds 
trust, as they can see the full extent of your efforts without needing to ask for updates 
constantly. 

7. Can Rayse help me build my brand and set myself 
apart from competitors?
Yes, Rayse is designed to elevate your brand by providing unmatched professionalism 
and clarity. Starting with Rayse Buyer and Seller Presentations, the Client App, and finally 
Closing Reports, you are established as an agent who is in step with today’s real estate 
client’s demands, making you a top choice for reliable, clear, and transparent 
representation. 

8. Does Rayse offer team-friendly features? 
Absolutely. Rayse is perfect for collaborative environments, ensuring everyone involved 
has clear visibility into the transaction process. For teams, Rayse means no missed steps, 
seamless coordination, and a unified approach to delivering top-tier client service. Easily 
share any Journey with a Transaction Coordinator, while tailoring the permissions to 
update or manage the client’s journey.

9. What does it cost? 
Thanks to this partnership, OneKey MLS members now have access to Rayse. That means 
you  now have a powerful, easy-to-use tool to: track your work in real time, provide a 
transparent client experience, stand out in a competitive market, and reinforce your 
value in every transaction. 

10. How do I get started? 
Scan the QR code and use your MLS credentials to log in.  



is for agents

rayse.com/agents


