Condamine Drilling Privacy Statement

At Condamine Drilling Pty Ltd, we are committed to protecting your privacy and handling your
personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy
Principles (APPs).

1. Collection of Personal Information

When you submit an enquiry through our website, we may collect the following types of
personal information:

Your name

Email address

Phone number

Company name (if applicable)

Any other information you voluntarily provide in your message

We collect this information solely for the purpose of responding to your enquiry and providing
you with relevant information about our services.

2. Use of Personal Information
We use your personal information to:

Respond to your enquiry

Communicate with you regarding our services

Improve our customer service and website functionality

We will not use your personal information for direct marketing purposes unless you have given

explicit consent.

3. Disclosure of Personal Information
We do not sell or share your personal information with third parties except:

Where required or authorised by law

Where necessary to provide our services (e.g., trusted service providers who assist us in
operating the website, under strict confidentiality agreements)

4. Storage and Security
We take reasonable steps to protect your personal information from misuse, interference, loss,
unauthorised access, modification, or disclosure.



Your information is stored securely in electronic form using reputable hosting providers with
appropriate data security measures. Where data is stored offshore (if applicable), we ensure
compliance with Australian privacy obligations.

5. Access and Correction

You have the right to request access to the personal information we hold about you and to
request its correction if you believe it is inaccurate, out-of-date, or incomplete. Please contact
us using the details below.

6. Retention
We will retain your personal information only as long as necessary to fulfil the purpose for which
it was collected, or as required by law.

7. Cookies and Website Analytics
Our website may use cookies to enhance your user experience and track usage analytics.
These cookies do not identify you personally but help us improve our site performance.

You can manage your cookie preferences through your browser settings.

8. Changes to This Privacy Statement
We may update this Privacy Statement from time to time. Any changes will be published on this
page with an updated effective date.

9. Contact Us
If you have any questions about this Privacy Statement or how we handle your personal
information, please contact:

Privacy Officer

Condamine Drilling Pty Ltd

Email: accounts@condaminedrilling.com.au

Phone: 07 4634 11 22

Address: 478 Boundary Street, Toowoomba Qld 4350



