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Overview

 Telepsychology?
 Interstate Compacts
 PSYPACT 

 History of PSYPACT 
 Benefits of PSYPACT
 PSYPACT Commission (What it is/What it does)
 Current Status/Overview 
 Requirements
 Brief Application/Renewal Overview

 Governance
 Compliance/Enforcement 
 PSYPACT Resources
 Questions 
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Mental Health 
in Alaska
National Alliance on Mental Health (NAMI), 
March,2025

 132,000 adults in Alaska have a mental health 
condition. 

 23% of  youth (0-17) have experienced 2+ adverse 
childhood experiences (mental illness; substance 
misuse). 

 More than 414,000 people in Alaska live in a 
community that does not have enough mental health 
professionals.



Mental Health 
in Florida
National Alliance on Mental Health (NAMI), 
March,2025

 3,563,000 adults in Florida have a mental health 
condition. 

 17% of youth (0-17) have experienced 2+ adverse 
childhood experiences (mental illness; substance 
misuse). 

 More than 7,800,000 people in Florida live in a 
community that does not have enough mental health 
professionals.



Mental Health 
in Iowa
National Alliance on Mental Health (NAMI), 
March,2025

 649,000 adults in Iowa have a mental health condition. 

 18% of  youth (0-17) have experienced 2+ adverse 
childhood experiences (mental illness; substance 
misuse). 

 More than 1,300,000 people in Iowa live in a 
community that does not have enough mental health 
professionals.



Mental Health 
in Louisiana
National Alliance on Mental Health (NAMI), 
March,2025

 838,000 adults in Louisiana have a mental health 
condition. 

 22% of youth (0-17) have experienced 2+ adverse 
childhood experiences (mental illness; substance 
misuse). 

 More than 3,000,000 people in Louisiana live in a 
community that does not have enough mental health 
professionals.



Mental Health 
in Nevada 
National Alliance on Mental Health (NAMI), 
March,2025

 600,000 adults in Nevada have a mental health 
condition. 

 19% of youth (0-17) have experienced 2+ adverse 
childhood experiences (mental illness; substance 
misuse). 

 More than 1,900,000 people in Nevada live in a 
community that does not have enough mental health 
professionals.



Mental Health 
in Oklahoma
National Alliance on Mental Health (NAMI), 
March,2025

 768,000 adults in Oklahoma have a mental health 
condition. 

 23% of youth (0-17) have experienced 2+ adverse 
childhood experiences (mental illness; substance 
misuse). 

 More than 1,900,000 people in Oklahoma live in a 
community that does not have enough mental health 
professionals.
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Telepsychology



Telepsychology

 What is it?
 Is it a new concept or just another mechanism to provide 

psychological services?
 Do you need specialized training to provide electronic services?
 Do you need to develop a separate ethics code for the 

telepsychology practice?
 What does being competent to provide telepsychology services 

mean? 
 How do you deal with different laws in different jurisdictions?
 Does your patient want it? 



Terminology

Psychology

 Telepsychology

 Cyberpsychology

 Web based psychology

 E-psychology

General

 Telehealth

 Internet based Practice

 E-therapy



Definition: 
Telehealth

Collection of means or methods for enhancing health
care, public health, and health education delivery
and support using telecommunications technologies.

National 
Telehealth 
Resource 

Centers (NTRCs)

Uses the term telehealth interchangeably with
telemedicine which it defines as the use of medical
information exchanged from one site to another via
electronic communications to improve a patient’s
clinical health status.

The American 
Telemedicine 
Association 

(ATA)

Certain services like office visits and consultations
that are provided using an interactive 2-way
telecommunications system (with real-time audio
and video) by a doctor or certain other health care
provider who isn’t at your location.

The Center for 
Medicare & 

Medicaid 
Services (CMS)

Use of electronic information and
telecommunications technologies to support long-
distance clinical health care, patient and professional
health-related education, public health and health
administration.

HHS – Health 
Resources and 

Services 
Administration 

(HRSA)



Telepsychology Defined

Per PSYPACT Rule 2 II

“Telepsychology” means: 
the provision of 

psychological services 
using telecommunications 

technologies.



SAMHSA Resource

 https://library.samhsa.gov/product/tip-60-using-technology-
based-therapeutic-tools-behavioral-health-services/sma15-4924



Other 
Resources to  
Consider 

 Resources for Providers 
 Center for Connected Health Policy 

(https://www.cchpca.org/) 
 Telehealth Policy Finder
 State Medicaid and Federal Medicare Coverage Info

 National Consortium of Telehealth Resource Centers 
(https://telehealthresourcecenter.org/) 
 Monthly webinar series
 Articles targeted to telehealth 

 Health and Resources & Services Administration (HRSA) 
(https://telehealth.hhs.gov/) 
 Finding a Telehealth Vendor
 Planning telehealth workflow
 Preparing your patients
 Legal considerations

https://www.cchpca.org/
https://telehealthresourcecenter.org/
https://telehealthresourcecenter.org/
https://telehealth.hhs.gov/
https://telehealth.hhs.gov/


New APA 
Guidelines for 
the Practice of 
Telepsychology
 

 Original Guidelines completed in 2013

 Revised and Updated Guidelines in February 2025

 The New Guidelines include:
 Revisions
 Condensing of sections
 Expansion: 18 areas that were not included in the 

2013 version



APA 
Guidelines: 
Ethical, Legal 
and 
Administrative 

 Each guideline offers overview statement, rational, and 
application

 Guideline 2: Informed Consent

 Guideline 3: Data Security, Management and 
Transmission

 Guideline 4: Data Disposal

 Guideline 6: Interjurisdictional Practice

 Guideline 7: Clinical Best Practices

 Guideline 8: Testing and Assessment



Four New 
Principles 

 Guideline 5: Documentation – includes ongoing 
assessment of the appropriateness of telepsychology; 
contact info for local safety/support

 Guideline 9: Emergencies – Copy of emergency plan

 Guideline 10: Supervision and Training – Training in 
telehealth and telesupervision

 Guideline 11 : Emerging Technologies – acknowledges 
that the technology landscape is consistently changing 



Guideline 6: 
Interjurisdictional 
Practice 

 Psychologists seek to be well-versed in and comply 
with all relevant laws, mandates, and regulations when 
providing telepsychology services to patients/ 
clients/service recipients across jurisdictional borders, 
both domestic and international.

 Practice via:
 Licenses in both jurisdictions
 Interstate Compact (PSYPACT)
 Temporary Licensure Provisions

 Since laws and regulations that govern service delivery 
by psychologists vary by jurisdiction, need to be aware 
of what governs your practice.



Why 
Telepsychology/Why 

PSYPACT

 Licensing boards want licensees to be licensed 
in their state, where the patient and 
psychologist are located, to protect the public.
 Psychologists want to be able to provide 

better access to care to clients/patients 
through the use of telecommunications 
technologies.
 It is challenging to require a psychologist to be 

licensed in each state due to cost, etc. 
 It is equally unrealistic for regulatory bodies to 

allow psychologists to practice in their state 
without some type of oversight. 
 The mental health needs of our society 

continues to grow.



What is 
PSYPACT? 

Psychology Interjurisdictional Compact

 Interstate Compact

Designed to regulate telepsychology & 
temporary in-person, face-to-face practice 
of psychology 

 Focuses on psychology and psychologist 
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Interstate Compacts



The What, Why 
and How of an 

Interstate 
Compact? 

 What: A legislatively enacted contract 
among states

 Why: 
 Policy problems transcend borders
 Addresses patchwork of state laws & 

regulations
 Retains state sovereignty

 How: Compact Commissions administer and 
coordinate cooperation. 



Factors Driving 
Licensure 
Portability 
Initiatives 

Telemedicine Emergencies

Workforce
Rural Health 

Transformation 
Program



Rural Health 
Transformation 
Program
  $50 billion, 5-year initiative to 

fund rural healthcare access

 CMS tied program scoring and 
funding to state policy actions, 
including joining interstate 
compacts

 Created an incentive for states 
to enact the Physician, 
Physician Assistant, Nursing, 
Psychology and EMS 
compacts



Few Facts about an Interstate Compact

 Simple, versatile, and proven tool

 Effective means to address common problems

 Contract between states

 Responds to national priorities with one voice

 Retains collective state sovereignty over issues belonging to the states

 Assist states in developing and enforcing standards while providing a 
structure that can evolve to meet new and increased demands as needed. 



Is there more to 
know about 

compacts?

 There are over 270 active compacts

 Each state has enacted between 20 and 
80 compacts (AK: 36; FL: 37; IA: 44;          
LA: 40; NV: 37 & OK: 47)  

 Compacts used for:
 Borders and Land/Water 

Administration
 Transportation 
Other 



What is an 
Occupational 
Licensure 
Compact

An interstate compact among states to improve workforce mobility for 
licensed professionals

States joining the compact agree to the compact uniform criteria by 
which qualified practitioners from a member state may utilize the 
compact pathway to practice

The compact pathway to practice streamlines the process compared to 
the traditional licensure model

Occupational licensure compacts are developed uniquely for a particular 
profession, or set of closely related professions



Policy 
Advantages of 
Occupational 
Licensure 
Compacts

 Two-way reciprocity among participating states

 Compliance standards among states ensures
enforceability of provisions

 Does not supplant existing pathways and scopes of 
practice

 Voluntary for states to join and for practitioners to 
use



Occupational 
Compacts by 
the Numbers

 There are now 21 Occupational Licensure Compacts 
with 426 enactments, and 53 of those occurred in 2025 
(AK: 8; FL: 5; IA: 15; LA: 9; NV: 8 & OK: 12) 

 Professions with Interstate Compacts for Occupational 
Licensure (www.licensureproject.org)

http://www.licensureproject.org/


Multi-Discipline 
Licensure Resource 
Center 
(licensureproject.org)
 





Best Known 
Compact 
 Driver’s License Compact

 46 states and DC participate

 1st State: Nevada -1961

 Alaska:1986; Florida: 1967; Iowa: 
1965; Louisiana: 1968; Oklahoma: 
1967

 Tennessee was the last state - 2020

 Not in the compact: Georgia, Maine, 
Michigan, and Wisconsin 
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PSYPACT



What it looked like at the beginning 



History of PSYPACT

2011–2015

ASPPB Telepsychology Task Force 
is charged with addressing 
telepsychology regulation

Apr. 2013

E.Passport Certificate requirements 
released for public comment

Dec. 2013

ASPPB approves work on possible 
usage of interstate compact

Feb. 2015

ASPPB Board of Directors approves 
PSYPACT

May 2016

First State (Arizona) enacts 
PSYPACT

Apr. 2019

Seventh state (Georgia) enacts 
PSYPACT

July 2019

Starting Point: First PSYPACT 
Commission meeting held and 

PSYPACT Commission Established

6 July 2020

1st APIT issued 



What is the 
relationship 
between 
ASPPB and 
the PSYPACT 
Commission?



Why a 
compact?

ADDRESS VARIATIONS 
IN LAWS AMONG 
JURISDICTIONS

ADDRESS DISCIPLINARY 
PROCESSES ACROSS 
JURISDICTION LINES

ADDRESS DIFFERENCES 
IN LICENSURE 

REQUIREMENTS



What are the 
benefits of 
PSYPACT?

Increases 
client/patient 
access to care  

Facilitates 
continuity of care 

when 
client/patient 
relocates, etc.

Ability to readily 
know legal 

requirements

Promotes 
cooperation 

across PSYPACT 
states in the area 
of licensure and 

regulation

Offers a higher 
degree of 
consumer 

protection across 
state lines



So, What is an 
Interstate 
Compact 
Commission 

 What it is: 
 It’s a body politic 
 It’s an 

instrumentality of 
the state 
governments which 
join the compact
 It has rulemaking 

authority, and its 
rules have the effect 
of law in the 
member states
 It is, therefore, a 

multi-state 
governmental 
rulemaking body

 What it is not: 
 It’s not a nonprofit 

corporation
 It’s not a private 

“membership” 
organization
 It’s not a 

professional 
association 



PSYPACT 
Governance 
Structure 

 PSYPACT Commission – Make final decisions re: 
compliance issues, annual budget, rules, policies and 
bylaw amendments 
 PSYPACT Commission Executive Board – Supervise 

the overall direction and vision, make initial 
recommendations re: compliance issues, annual 
budget, rules, policies and bylaw amendments 
 PSYPACT Commission Committees – Consists of 

Commissioners and other members as designated by 
the Commission to evaluate the needs of the 
Commission
 PSYPACT Executive Director and PSYPACT 

Specialists– Manage the day-to-day operations of 
PSYPACT



PSYPACT Commission 

Governing Body of PSYPACT

Responsible for oversight of the Compact

Responsible for granting the authorization to practice under PSYPACT

Each PSYPACT State appoints its Commissioner (1 per jurisdiction)



Executive 
Board

 Members:
 Chair – Elected in odd years
 Vice Chair- Elected in even years
 Treasurer Elected in odd years
 Member-at-Large Elected in even 

years
 Member-at-Large Elected in odd 

years
 Ex officio Member –ASPPB 

Representative

 Duties:
 Administer the affairs of the 

Commission consistent with the 
Commission 

 Act on behalf of the Commission 
between Commission meetings

 Review newly enacted legislation 
(Rule 10.5)



Committees

Appeals 
Committee

Compliance 
Committee

Elections 
Committee

Finance 
Committee

Requirements 
Review Committee Rules Committee

Training and Public 
Relations 

Committee

Bylaws, Rules, and 
Polices Review 

Workgroup



Current PSYPACT 
Status 
 For the most up-to-date list, 

please visit the PSYPACT 
website: 

https://psypact.org/page/psypac
tmap

https://psypact.org/page/psypactmap
https://psypact.org/page/psypactmap
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Active 
Authorization 

Holders

• APITs: 17,000+

• TAPs: 1,000+

• Authorization 
Use: 81% 

Areas Served 
(as of December 31, 

2025) 

• Rural: 26%

• Suburban: 40%

• Urban: 34%

Clients Served
 (as of December 31, 

2025) 

• 40% saw 2-5 
clients via 
PSYPACT 

• 20% saw 11+ 
clients via 
PSYPACT

• Older Adults 
16% of clients 
served 

. 

PSYPACT By the 
Numbers



Understanding How 
PSYPACT Works
 Cross-State Telepsychology Services

 PSYPACT allows licensed psychologists to 
offer telepsychology services across 
participating states, expanding client access 
to mental health care.

 How it Works Flyer 

 How it Works Flyer

https://cdn.ymaws.com/psypact.gov/resource/resmgr/legislative_resources/new_leg_resources_3_16_2026/psypact_how_it_works_2.24.20.pdf
https://cdn.ymaws.com/psypact.gov/resource/resmgr/legislative_resources/new_leg_resources_3_16_2026/psypact_how_it_works_2.24.20.pdf


Key Updates and Progress

 Required Credentials

 To practice under PSYPACT, psychologists must obtain an 
E.Passport (a prerequisite issued by ASPPB) and an APIT, 
certifying their eligibility to provide services. Must have 
the APIT issued by the PSYPACT Commission to practice 
under PSYPACT

 Snapshots: Key Updates and Progress



How does 
telepsychology 
practice work 
under 
PSYPACT? 
   
   
  

Psychologist 
in Home 
Compact 

State

Compact 
State #1

Compact 
State #2

Compact 
State #3

Compact 
State #4

Compact 
State #5

Compact 
State #6



53

 Home State
• The state where the 

psychologist is licensed and 
located when providing 
telepsychology

 Receiving State
• The state where the 

client/patient is physically 
located when the services are 
delivered

 Distant State
• The Compact State where the 

psychologist is physically 
present (not through use of 
telecommunications 
technologies) to provide 
temporary in-person, face-to-
face psychological services

 Authority to Practice 
Interjurisdictional Telepsychology
• A licensed psychologist’s authority to 

practice telepsychology within the 
limits authorized under PSYPACT

 Temporary Authorization to Practice
• A licensed psychologist’s authority to 

conduct temporary in-person, face-to-
face practice within the limits 
authorized under PSYPACT

What PSYPACT 
Terms Are 
Important to 
Know?



How does 
telepsychology 
work under 
PSYPACT?

4.5 A psychologist 
practicing into a Receiving 
State under the authority 

of PSYPACT will be 
subject to the Receiving 
State’s scope of practice

4.10 State Law to Protect 
the Health and Safety of 

its Citizens:



Where to Find 
Information 

 PSYPACT State Board Contacts: 
(https://psypact.gov/page/BDcontact)
 Email for boards
 Main Page
 Statute/Law
 Rules & Regulations 

 Telemental Health Laws app  
(https://www.ebglaw.com/telemental-health-laws-app)
 Provided by Epstein, Becker & Green annually since 2016
 Includes all 50 states, DC & Puerto Rico
 Focuses solely on the remote delivery of behavioral health 

care services

https://psypact.gov/page/BDcontact
https://psypact.gov/page/BDcontact
https://www.ebglaw.com/telemental-health-laws-app
https://www.ebglaw.com/telemental-health-laws-app
https://www.ebglaw.com/telemental-health-laws-app
https://www.ebglaw.com/telemental-health-laws-app
https://www.ebglaw.com/telemental-health-laws-app
https://www.ebglaw.com/telemental-health-laws-app
https://www.ebglaw.com/telemental-health-laws-app
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Telemental Health Laws App



Telemental 
Health Law 
App: Louisiana

 State Authority: Louisiana State Board of Examiners of 
Psychologists

 Licensing Requirements: Specific Requirements with 
links

 Practitioner-Patient Relationships: In 2015, the board 
issued general guidelines regarding telepsychology.  
Items are listed

 Informed Consent: Informed Consent is required for 
telemedicine services and specific requirements are 
listed

 Accepted Modalities: None identified but the 2025 
guidelines are mentioned



What are the 
PSYPACT & 
Commission 
requirements 
for 
telepsychology 
(APIT)? 

ACCEPTABLE 
GRADUATE DEGREE 

IN PSYCHOLOGY

CURRENT FULL AND 
UNRESTRICTED 

LICENSE IN A 
COMPACT STATE

NO HISTORY OF 
ADVERSE ACTION 

PROVIDE CURRENT, 
ACTIVE E.PASSPORT

MEET OTHER 
CRITERIA 

ESTABLISHED BY 
COMMISSION



What are the 
PSYPACT & 
Commission 
requirements 
for temporary 
practice (TAP)?

Acceptable graduate 
degree in psychology

Current full and 
unrestricted license in 

a Compact State

No history of adverse 
action 

Provide current, active 
Interjurisdictional 

Practice Certificate 
(IPC)

Meet other criteria 
established by 

Commission



ASPPB’s E.Passport and 
Interjurisdictional Practice 
Certificate (IPC)
How do they work with PSYPACT



Does 
PSYPACT 
manage the 
E.Passport and 
its 
requirements? 

E.Passport is an ASPPB Certificate

Commission has an agreement with ASPPB to provide 
services regarding the vetting of the E.Passport. 

E.Passport Requirements (https://asppb.net/credentials-
related-records/epassport/)

https://asppb.net/credentials-related-records/epassport/
https://asppb.net/credentials-related-records/epassport/
https://asppb.net/credentials-related-records/epassport/
https://asppb.net/credentials-related-records/epassport/
https://asppb.net/credentials-related-records/epassport/


Does 
PSYPACT 
manage the 
IPC and its 
requirements?  

IPC is an ASPPB Certificate

Commission has an agreement with ASPPB to 
provide services regarding the vetting of the IPC 

IPC Requirements (https://asppb.net/credentials-
related-records/practicing-temporarily/)

https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/


As of July 1, 2025, 6 pathways 
to meet E.Passport and IPC 
educational requirements 
(https://asppb.net/pathways-
e-passport-epassport-asppb-
licensure-psychology/)

https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/
https://asppb.net/pathways-e-passport-epassport-asppb-licensure-psychology/


Pathways To 
Meeting 
Educational 
Requirements 

18 Months of 
accreditation Re-specialization

International Degree 
with NACES review

Certificate of 
Professional 

Qualification (CPQ)

Continuously 
licensed since 1985 

Education 
requirements 

contained in the 
PSYPACT Legislation 



Continuing 
Education 
Requirements 
for the 
E.Passport 

 E.Passport holder must demonstrate proof three (3) hours of 
continuing professional development and/or continuing education 
relevant to the use of technology in psychology. Approved 
Continuing Professional Development for the E. Passport may 
include but not be limited to: 

 a. Academic Courses 
 b. Approved Sponsor Continuing Education 
 c. Self-directed learning (reading and/or videos-involves an 

unsponsored activity). A completed verification form provided by 
ASPPB must be completed. 

 d. Specialized technology training. A completed verification form 
provided by ASPPB must be completed or a completed certification 
form must be provided. 



Does 
PSYPACT 
make sense 
financially for 
me? 

Fees: 
Application: $440 for E.Passport/APIT 

- $240 for IPC/TAP
Renewal: $140 for E.Passport/APIT - 

$90 for IPC/TAP

Psychology Board Licensing Fees 
(www.asppbcentre.org): 
Average: $346 Initial Application Fee
Average: $315 License Renewal Fee



More Info on the Centre 
for the Data and Analysis 
on Psychology Licensure 
 ASPPB InFocus 2025

 Information from 60 
Psychology Boards

 Spotlight Section

 Snapshot 

 Focus

 General Information 
about Licensure & 
Renewals



Snapshot 
of Florida
 





How Do I Apply to Practice 
Telepsychology under 
PSYPACT?



What do I 
need?

 In order to practice telepsychology under 
the authority of PSYPACT, you will need to 
obtain two PSYPACT related credentials:
 ASPPB E.Passport AND
 Authority to Practice Interjurisdictional 

Telepsychology (APIT) granted from the 
PSYPACT Commission

 You must first apply for and obtain an ASPPB 
E.Passport before your PSYPACT required APIT 
application will be started.
 You cannot practice under PSYPACT until you 

have obtained your APIT



Where Do 
I Go First 
to Apply? 
www.psypro.org 

http://www.psypact.gov/


Important 
Points to Note 
In the 
Application 
Process 

 Must have your transcript sent to ASPPB and must be received 
and uploaded before you will be able to submit your application 
for review. 

 Electronically send transcripts to: transcripts@asppb.org
 Mail transcripts to ASPPB, P. O. Box 849 Tyrone, GA 30290
 For schools that have closed, contact Parchment at 

https://www.parchment.com/order/my-credentials/

 Must have three (3) hours of training relevant to the use of 
technology in psychology for the E.Passport at the time of 
application. 

mailto:transcripts@asppb.org
https://www.parchment.com/order/my-credentials/
https://www.parchment.com/order/my-credentials/
https://www.parchment.com/order/my-credentials/


How do I apply: Initiate an Application by Selecting 
“E.Passport/APIT Application”



How do I apply: 
Select “EDIT” 
to go to your 
E.Passport 
Application 
Checklist



How do I apply: Select “EDIT” to Update each Form



How do I apply: 
Update 
Examination and 
Save as 
Complete

ASPPB MAINTAINS A REPOSITORY OF ALL EPPP 
SCORES. WE ONLY NEED APPROXIMATE 

INFORMATION ABOUT YOUR EPPP TO MATCH TO 
OUR RECORDS.



How do I apply: 
Use “ADD” to 
Input 
Education 
Information 
and Save as 
Complete



How do I apply: 
Use “ADD” to 
Input 
Education 
Information 
and Save as 
Complete



How do I apply: Use “ADD” to Input Examination Information 
and Save as Complete



Do I need to send 
my transcripts?

•  Electronically send transcripts to: 
transcripts@asppb.org

• Mail transcripts to ASPPB, P. O. Box 849 
Tyrone, GA 30290

• For schools that have closed, contact 
Parchment at 
https://www.parchment.com/order/my-
credentials/

mailto:transcripts@asppb.org
https://www.parchment.com/order/my-credentials/
https://www.parchment.com/order/my-credentials/
https://www.parchment.com/order/my-credentials/


I have completed 
my E.Passport 
application but 
cannot submit, 
why? 

IMPORTANT! YOU WILL NOT BE ABLE 
TO OFFICIALLY SUBMIT YOUR 

E.PASSPORT APPLICATION UNTIL WE 
HAVE RECEIVED AND UPLOADED AN 

OFFICIAL COPY OF YOUR TRANSCRIPTS 
TO YOUR E.PASSPORT APPLICATION. 
YOU WILL RECEIVE AN EMAIL WHEN 

YOUR TRANSCRIPTS HAVE BEEN 
UPLOADED TO YOUR APPLICATION. 



How do I apply: 
Send a copy of 
your official 
transcripts to 
transcripts@asppb.org. 



How can I tell my E.Passport status?:  
E.Passport Application Decision

YOU WILL RECEIVE AN EMAIL LETTING YOU KNOW 
THE OUTCOME OF YOUR E.PASSPORT APPLICATION. 

PENDING APPROVAL, AN APIT APPLICATION WILL 
AUTOMATICALLY BE STARTED FOR YOU. 



How do I apply 
for my APIT: 
elect “Edit” to 
go to your APIT 
Application 
Checklist



How do I apply 
for my APIT: 
Select “EDIT” to 
update your APIT 
Home State and 
Save as 
Complete



How do I apply 
for my APIT: Use 
“ADD” to declare 
a Home State



How long does It take for my APIT to be 
reviewed? 
Please allow 2 weeks for processing



How will my PSY|PRO dashboard look after the 
APIT is issued? 

YOU WILL RECEIVE AN EMAIL LETTING YOU KNOW 
THE OUTCOME OF YOUR APIT APPLICATION.



APIT  Issuance 
Email: Sent 
from 
info@psypact.
gov



How Do I Renew  My 
Authority to Practice 

Under PSYPACT?



What is the  
renewal 
process? 

 E.Passport First 
 Use the red link to access the renewal
 Complete the entries- include CE Information
 Submit for Review

 APIT Second: 
 Once Receive Email about Successful E.Passport 

Renewal
 Complete all sections including declaring a Home 

State
 Submit for Review

 



Getting Started with Your Renewal



APIT  Renewal 
Email: Sent from 
info@psypact.gov
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Application 
and Renewal 
Pain Points



Applications 

 Not providing primary 
source documents

 A primary source 
document is a 
document, such as a 
transcript, whose 
authenticity has been 
directly confirmed by 
the original issuing 
authority or verified by 
an authority designated 
to do so in the event the 
original authority has 
ceased to exist. 

 Not completing the 
APIT application and 
stopping at the issuance 
of the E.Passport

 Only the APIT allows for 
practicing under 
PSYPACT



Renewals 

 Starting a new E.Passport/APIT or IPC/TAP application 
when only needing the renew



General 
System Issues 

 Too many items in your cart



© 2025 Epstein Becker & Green, P.C.  | All Rights Reserved. |  ebglaw.com 99

Governance



Where can I find the PSYPACT governing documents? 
https://psypact.gov/page/governance



Governance 
Documents of 
Interest: Rules

 Rules
 Rule 4 – Compact Privilege to Practice 

Telepsychology 
 4-5
 4.10 State Law to Protect the Health and Safety 

of its Citizens
 4.11 – Authorization Validity 

 Rule 5 – Compact Temporary Authorization to 
Practice
 5.10 State Law to Protect the Health and Safety 

of its Citizens
 5.11 – Authorization Validity

 Rule 6 – Conditions of Telepsychology Practice into 
a Receiving State – Scope of Practice



Governance 
Documents of 
Interest: 
Policies

 Policy 1.29 – PSYPACT’s Use of AI

 Policy 1.32 – Process for Cooperation with External 
Organizations

 Policy 2.3 – Application Review Process

 Policy 2.4 – Authorization Holder Notification – Home 
State/Licensure Change

 Policy 2.6 – Advertising PSYPACT Credentials



Grounds for 
Revocation: 
Rule 4.14/5.14

 An authorization may be revoked by the PSYPACT Staff or by the 
Requirements Review Committee whenever the Staff or 
Committee has sufficient evidence that the Authorization Holder 
has engaged in acts, including but not limited to the following: 

 A. Fraud or deception in applying or renewing an APIT and/or TAP;

 B. Misrepresentation of APIT and/or TAP status;

  C. Practicing with an expired APIT and/or TAP; 

 D. Notification of adverse or disciplinary action by a psychology 
regulatory entity; 

 E. Violation of APIT and/or TAP acknowledgments; 

 F. Failure to provide requested information to the Commission in 
the specified timeframe; 

 G. Failure to comply with PSYPACT Commission Rules and/or 
Policies; or 

 H. Receiving any other adverse or disciplinary action.
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Compliance & 
Enforcement



PSYPACT and 
Adverse Actions 
 A Home State always has the 

authority to impose adverse actions 
against a license issued by that 
state

 A Distant State can take adverse 
action against a Temporary 
Authorization to Practice in that 
state

 A Receiving State can take adverse 
action against an APIT in that state



Office of 
Inspector 
General 

https://oig.hhs.gov/co
mpliance/ma-icpg/

 Falls under the Department of Health and Human Services (HHS)

 Purpose is to prevent and detect fraud, waste, and abuse, and 
promote the economy, efficiency, and effectiveness of HHS 
programs

 Majority of resources go towards oversight of Medicare and 
Medicaid

 Pillars of program:
 Prevention
 Detection
 Enforcement 



ENFORCEMENT AND COMPLIANCE—
OIG’S JULY 2022 SPECIAL FRAUD ALERT

 Provides information for practitioners to help identify potentially 
“suspect” arrangements with telemedicine companies 

 OIG encourages practitioners to use heightened scrutiny and 
exercise caution before entering into arrangements with 
telemedicine companies

 Includes an illustrative list of “suspect characteristics” related to 
provider arrangements with telemedicine companies that, taken 
together or separately, could suggest an arrangement presents a 
heightened risk of fraud and abuse

 Read the full Special Fraud Alert here

https://oig.hhs.gov/documents/root/1045/sfa-telefraud.pdf


ENFORCEMENT AND COMPLIANCE—
OIG’S SEPTEMBER 2022 DATA BRIEF
 OIG evaluated Medicare fee-for-service claims data and Medicare Advantage 

encounter data for the first year of the pandemic 
(Mar. 2020 thru Feb. 2021)

 OIG developed 7 potential indicators of fraud, waste, or abuse:
 Billing both a telehealth service and a facility fee for most visits;

 Billing telehealth services at highest, most expensive level every time;

 Billing telehealth services for a high number of days in a year;

 Billing both Medicare FFS and a Medicare Advantage plan for the same 
service for a high proportion of services;

 Billing a high average number of hours of telehealth services per visit;

 Billing telehealth services for a high number of Medicare beneficiaries; and

 Billing for a telehealth service and ordering medical equipment for a high 
proportion of Medicare beneficiaries

 Read the full Data Brief here

https://oig.hhs.gov/oei/reports/OEI-02-20-00720.pdf


© 2025 Epstein Becker & Green, P.C.  | All Rights Reserved. |  ebglaw.com 109

PSYPACT Resources



Examples of 
the PSYPACT 
Digital Badges 

 Virtual representation 
that an individual has 
been granted an 
authorization to practice 
by the PSYPACT 
Commission

 Verifiable & have built in 
security measures

 Only active Authorization 
Holders will be issued a 
digital badge

  Shareable on social 
media, websites, and 
signature blocks 



Can my authorization be verified?  verifypsypact.org



Is  There a Directory for Authorization 
Holders? 
https://psypact.gov/page/Directory



PSYPACT 
Annual Report 
for 2025
https://cdn.ymaws.com/psypact.go
v/resource/resmgr/annual_report_/f
inal_2025_psypact_annual_re.pdf



Visit our Website:
www.psypact.gov
Where can I find out more about PSYPACT? 

















APA Ethical 
Guidelines for 
AI in the 
Professional 
Practice of 
Health Service 
Psychology 
https://www.apa.org/topics/artificial-intelligence-
machine-learning/ethical-guidance-ai-
professional-practice 

 Created in June 2025; Updated in December 2025

 Considerations for using AI
 Transparency & Informed Consent
 Mitigating Bias and Promoting Equity
 Data Privacy and Security
 Accuracy and Misinformation Risks
 Human Oversight and Professional Judgment
 Liability and Ethical Responsibility



Practice 
Innovations: 
Navigating 
Interjurisdictional 
Practice: 
Understanding 
Ethical and 
Regulatory 
Obligations 
(https://psycnet.apa.org/rec
ord/2027-48887-001) 

 March 2026 Article 

 Key Ethical Challenges Identified

 Potential Solutions to Challenges Provided

  Takeaway Points:
 Understand what telepsychology is
 PSYPACT
 PSYPACT member states
 Ethical and regulatory requirements of 

interjurisdictional practice
 Identify reliable education and training resources
 Engage with peers, risk management consultants & CE

https://psycnet.apa.org/record/2027-48887-001
https://psycnet.apa.org/record/2027-48887-001
https://psycnet.apa.org/record/2027-48887-001
https://psycnet.apa.org/record/2027-48887-001
https://psycnet.apa.org/record/2027-48887-001
https://psycnet.apa.org/record/2027-48887-001


Resources
Website: www.psypact.gov 

 YouTube: Search for PSYPACT 
Commission or 
https://www.youtube.com/@PSYPAC
TCommission 

 Updates: PSYPACT Listserv 
https://psypact.gov/page/Listserv 

 PSYPACT Annual Report: 
https://psypact.gov/page/PSYPACTne
ws 

 E.Passport Requirements: 
https://asppb.net/credentials-related-
records/epassport/

 IPC Requirements: 
https://asppb.net/credentials-related-
records/practicing-temporarily/

 Health Resources & Services 
Administration: 
https://telehealth.hhs.gov

 National Center for Interstate 
Compacts: 
https://compacts.csg.org/about/ 

http://www.psypact.gov/
https://www.youtube.com/@PSYPACTCommission
https://www.youtube.com/@PSYPACTCommission
https://psypact.gov/page/Listserv
https://psypact.gov/page/PSYPACTnews
https://psypact.gov/page/PSYPACTnews
https://asppb.net/credentials-related-records/epassport/
https://asppb.net/credentials-related-records/epassport/
https://asppb.net/credentials-related-records/epassport/
https://asppb.net/credentials-related-records/epassport/
https://asppb.net/credentials-related-records/epassport/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://asppb.net/credentials-related-records/practicing-temporarily/
https://telehealth.hhs.gov/
https://compacts.csg.org/about/


Technology 
Enhancements

Legislative 
Outreach

Education 



Thank you & 
Questions! 

For further information please 
contact: 

 Janet Orwig (Janet.Orwig@psypact.gov
 Gina Polk Gina.Polk@psypact.gov) 
 Ashley Lucas (Ashley.Lucas@psypact.gov) 
 These products are supported by the Health Resources and Services 

Administration (HRSA) of the U.S. Department of Health and 
Human Services under HlMRH24096 Licensure Portability Grant 
Program. This information or content and conclusions are those of 
the author and should not be construed as the official position or 
policy of, nor should any endorsements be inferred by HRSA, HHS, 
or the U.S. Government.

mailto:Janet.orwig@psypact.gov
mailto:Gina.Polk@psypact.gov
mailto:Ashley.lucas@psypact.gov
mailto:shley.Lucas@psypact.gov
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