LAQUINTA

BY WYNDHAM
ISTANBUL KARTAL

MISAFIR ODA REHBERI
Degerli Misafirimiz
Hos Geldiniz,

La Quinta by Wyndham istanbul Kartal'i tercih ettiginiz icin heyecanliyiz. Sizi agirlamaktan memnuniyet duyuyor,
keyifli bir konaklama gegirmenizi diliyoruz.

Dinya'nin en glizel sehirlerinden biri olan Istanbul'da sizi evinizde hissettirmek icin tiim ekip arkadaslarimiz ile
sizin hizmetinizdeyiz.

Konaklamaniz sirasinda otelimizi kesfetmenizi, sundugumuz olanak ve hizmetlerden yararlanmanizi 6neririz.
1.katta yer alan ve sabah 07:00'da acik biife sabah kahvaltisi ile hizmet vermeye baslayan “Marmara Restoran”

22:00'a kadar Tiirk ve diinya mutfagindan A'la Carte hizmetleri sunuyor.

Gline keyifle baglamak ya da giinlin yorgunlugunu atmak isterseniz -3'te bulunan “Nuuna Spa & Fitness Center”
uzman terapistlerimiz ile hizmet veriyor.

Nasil seyahat ettiginiz fark etmeksizin 6diillendirilmeyi hak ediyorsunuz. Bu yiizden Wyndham Rewards (iyeliginizi
tamamlamak ve puanlarinizi yiiklemek igin sizi resepsiyonda bekliyoruz.

Sizi tekrar agirlamayi dort gozle bekliyoruz.

Saygilarimla,
Fatma Torlak
Genel Mudur
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1AQU INTA

BY WYNDHAM
ISTANBUL KARTAL

GUEST ROOM DIRECTORY

Dear Guest,
Welcome!

We are thrilled that you have chosen La Quinta by Wyndham Istanbul Kartal. It is our pleasure to host you, and we
wish you a pleasant and enjoyable stay.

In one of the most beautiful cities in the world—Istanbul—our entire team is at your service to make you feel right
at home.

During your stay, we invite you to explore our hotel and take advantage of the facilities and services we offer.

Located on the 1st floor, “Marmara Restaurant” serves an open buffet breakfast starting at 07:00 and continues
with A Ia carte service featuring Turkish and international cuisine until 22:00.

If you would like to start your day refreshed or unwind after a long day, our “Nuuna Spa & Fitness Center” on floor
-3 is at your service with expert therapists.

No matter how you travel, you deserve to be rewarded. To complete your Wyndham Rewards membership and
load your points, we kindly invite you to visit the reception desk.

We look forward to welcoming you again in the near future.

Kind regards,
Fatma Torlak
General Manager
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La Quinta by Wyndham Sozleri / La Quinta by Wyndham Promises

Seyahatleriniz sizi nereye gétlrirse go6tirsin, La Quinta by Wyndham'in caddas odalari, modern olanaklari ve
imzamiz "Here For You" hizmeti sizi karsilamak icin orada olacak. Ister is ister eglence amacl seyahat ediyor olun,
samimi atmosferimiz ile misafirimiz olarak sizi adirlamaktan memnuniyet duyuyoruz. Konaklamanizin mimkiin
oldugunca rahat ve keyifli olmasi bizim icin ¢ok 6nemli. Bu ylizden marka olarak size bazi sdzler veriyoruz.
So6zlerimizi asadadidaki gibi gururla sunariz.

Wherever your travels take you, La Quinta by Wyndham's contemporary rooms, modern amenities and signature
“"Here For You" service will be there to welcome you. Whether you are traveling for business or pleasure, we are
delighted to welcome you as our guest with our friendly atmosphere. It is very important to us that your stay is as
comfortable and enjoyable as possible. That is why we make some promises to you as a brand. We proudly present
our promises as follows.

Cocuklar icin Ucretsiz Konaklama Programi
Bir aile odasi paylasimi durumunda 7 yas ve alti ¢ocuklar La Quinta by Wyndham istanbul Kartal'da icretsiz
konaklar. Kiiciik misafirlerimiz icin bebek yatadi ticretsizdir. Ek yatak icin Gicret alinir.

Free Accommodation Program for Children
Children aged 7 and under stay free of charge at La Quinta by Wyndham Istanbul Kartal when sharing a family
room. Baby bed is free of charge for our little guests. There is a charge for an extra bed.

Misafirperverlik Sozii
Konaklamanizi tamamen memnun kalacaginiz bir deneyime don(stiirmek bizim hedefimizdir. Eger konaklamanizin
herhangi bir kismindan memnun kalmazsaniz, resepsiyonda gorevli ekip arkadaslarimiz ile gérisebilirsiniz.

Hospitality Promise
It is our goal to make your stay a completely satisfying experience. If you are unhappy with any part of your stay,
please feel free to contact our team members at the reception desk,

Engelli Seyahat Edenler

Otelimiz, Wyndham Hotels & Resorts zincirindeki diger oteller gibi engelli seyahat eden misafirlerimiz icin erisilebilir
odalar saglamaya kendini adamustir. Konaklamaniz sirasinda herhangi bir sorunla karsilasirsaniz liitfen resepsiyonu
arayiniz. Seyahatlerinizde engelinizle ilgili 6zellikle istediginiz bir ihtiyaciniz varsa bunu bize bildirmenizi rica ederiz.
Konakladiginiz siire boyunca odanizin istedinize gbre hazirlanacadina dair s0z veriyoruz.

Travelers with Disabilities

Our hotel, like other hotels in the Wyndham Hotels & Resorts chain, is committed to providing accessible rooms for
our guests traveling with disabilities. Please call the front desk if you encounter any problems during your stay. If
you have any special needs related to your disability during your travels, please let us know. We promise that your
room will be prepared according to your wishes during your stay.
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Siirdiiriilebilirlik Politikamiz

Diinya capinda 9.300'den fazla oteliyle Wyndham Hotels & Resorts, cevreyi korumaya ve kiresel dlcekte
strddirilebilir programlarda éncli olmaya kendini adamistir. Wyndham Green Programi, otellerimizin ¢evresel ayak
izlerini azaltmalarina ve cevre dostu girisimler araciliiyla daha verimli bir sekilde ¢calismalarina yardimci olmak icin
tasarlanmistir. Srddrdlebilir uygulamalara olan bu baglilik, temel degerlerimizin konuklarimizin degerleriyle
uyumlu olmasini saglamanin bir¢ok yolundan biridir.

Our Sustainability Policy

With more than 9,300 hotels worldwide, Wyndham Hotels & Resorts is committed to protecting the environment
and leading the way in sustainable programs on a global scale. The Wyndham Green Program is designed to help
our hotels reduce their environmental footprint and operate more efficiently through environmentally friendly
initiatives. This commitment to sustainable practices is one of the many ways we ensure our core values are aligned
with those of our guests.

Servis Rehberi / Service Directory

Telefon Rehberi
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Telephone Directory
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ROOM 10 FOOM i, Room number

EMergency NUMDE s 112

Giris/Cikis

Otele giris saati 14:00; ¢ikis saati 12.00'dir. 12:00'dan sonra 16:00'a kadar olan ¢ikislarda mevcut oda fiyatinin %50'si
oraninda ilave {icret tahsil edilir. 16:00'dan sonraki ¢ikislarda bir gecelik ilave licret tahsil edilir.

Check-in / Check- out
Check-in time is 14:00 and check-out time is 12:00. For check-outs after 12:00 until 16:00, an extra charge of 50% of
the current room rate will be charged. For check-outs after 16:00, an extra charge of one night will be charged.

Otel Alanlari / Hotel Areas

Resepsiyon
Konaklamanizla ilgili herhangi bir sorun olusursa resepsiyonu "0#" tuslayarak 24 saat arayabilirsiniz.

Reception
If there are any problems with your stay, you can call the reception 24 hours a day by dialing "0#".
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Moon Lobby Bar
Lobide yer alan Moon Lobby Bar 11:00-22:00 saatleri arasinda hizmet vermektedir. Alkolsiiz ve sicak icecekler servis
edilir. Men icin QR kodu okutunuz.

Moon Lobby Bar
Moon Lobby Bar, located in the lobby, is open from 11:00-22:00. Non-alcoholic and hot drinks are served. Scan the
QR code for the menu.

Marmara Restoran
1.katta bulunan Marmara Restoran'da zengin bir kahvalti ile gline baslayabilir, alakart menisi ile giinin geri kalan
saatlerinde yemeginizin keyfini ¢ikarabilirsiniz. Marmara Restoran’i aramak icin litfen “1133"0 tuslayiniz.

Meniiicin QR kodu okutunuz. j
[

Kahvalti servis saati 07:00 - 10:00 (Cumartesi- Pazar 07:00 - 11:00)
Alakart Servis saati 12:00 - 22:00

Marmara Restaurant L Bl
Located on the 1st floor, you can start your day with a rich breakfast at the Marmara Restaurant and enjoy your meal
with the a la carte menu for the rest of the day. Please dial “1133" to call Marmara Restaurant.

Scan the QR code for the menu..

Breakfast service hours 07:00 - 10:00 (Saturday-Sunday 07:00 - 11:00)
Ala carte service hours 12:00 - 22:00

Business Center
Lobi alaninda bulunan hizmetimizi 24 saat lcretsiz kullanabilirsiniz.

Business Center
You can use our service in the lobby area free of charge 24 hours a day.

SPA & Fitness Center

-3. katta spa ve spor salonu yer almaktadir. Misafirlerimiz Tirk hamami, sauna, buhar odasi ve spor salonu alanini
09:00-22:00 saatleri arasinda kullanabilmektedir. Spa'yi aramak icin litfen “1138"i tuslayiniz.

Masaj ve kese-kdpilik mendsi icin QR kodu okutunuz.

SPA & Fitness Center

There is a spa and gym on the -3rd floor. Our guests can use the Turkish bath, sauna, steam room and gym area
between 09:00-22:00. Please dial “1138" to call the spa.

Scan the QR code for massage and scrub-foam menu.

Toplanti Salonlari
Otelimizde 3 adet toplanti salonu bulunmaktadir. 64 m2, 30 m2 ve 20m2 secenekleri ile farkli ihtiyaclarinizi
karsilayabilecek donanimlara sahiptirler. Daha fazla bilgi icin "O#" tuslayarak resepsiyon iletisime gecebilirsiniz.

Meeting Rooms
There are 3 meeting rooms in our hotel. With 64 m2, 30 m2 and 20 m2 options, they are equipped to meet your
different needs. For more information, you can contact the reception by dialing "0#".
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Otopark
Otopark kullanimi konaklayan misafirlerimiz i¢in ticretsizdir.

Parking Area
Parking is free of charge for our guests.

Hizmetler / Services

Bebek Yatag
0-3 yas arasindaki kiiciik misafirlerimiz icin Ucretsiz bebek yatagimiz mevcuttur. ihtiya¢c duymaniz durumunda
[Gtfen “"O#" tuslayarak resepsiyon ile iletisime geginiz.

Baby Bed
We have a free baby bed for our little guests between 0-3 years old. In case of need, please contact the reception
by dialing “"0#".

Ek Yatak
Ek yataga ihtiya¢ duymaniz durumunda litfen "0#" tuslayarak resepsiyon ile iletisime geginiz.
Ek yatak 15 Euro olarak iicretlendirilir.

Extra Bed
If you require an extra bed, please contact the reception by dialing "0#".
An extra bed is charged at 15 Euro.

Emanet Kasa
Odalarimizda ticretsiz kullanabilece@iniz emanet kasalar bulunmaktadir. Kullanim kilavuzu kasanin stiinde yer
almaktadir.

Safety Box
There are safety deposit boxes in our rooms that you can use free of charge. Instructions for use are located on top
of the safe.

internet
Konaklayan misafirlerimiz i¢in otel odalarinda, restoran ve lobide ticretsiz Wi-Fi ag1 bulunmaktadir.

internet
Free Wi-Fi is available in the hotel rooms, restaurant and lobby for our guests staying at the hotel.

Wi-Fi Baglanim Kilavuzu
Ayarlar > Wi-Fi > La Quinta adi ile cretsiz internet kullamina baslayabilirsiniz.

Wi-Fi Connection Guide
You can start using free internet via Settings > Wi-Fi > La Quinta network.
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Kuru Temizleme
Kuru temizleme hizmeti icin litfen "O#" tuslayarak resepsiyon ile iletisime geginiz.

Dry Cleaning
For dry cleaning service, please contact the reception by dialing "0#".

Minibar

Cevre korumaya ve sorumlu turizme olan baghlidimiz dogrultusunda odalarimizdaki minibarlari bos ve kapali
tutuyoruz. Bu uygulamanin amaci genel sirddrilebilirlik hedeflerimize uygun olarak, sogutmayla iliskili enerji
tlketimini, gida israfini ve ambalaj atiklarini en aza indirmektir.

Odaniza giinliik olarak iicretsiz kisi basi 1 adet 0.5It su ve kahve/cay cesitleri birakilir.

Minibar

In line our commitment to environmental protection and responsible tourism, we leave the minibars in our rooms
empty and closed. The aim of this practice is to minimise energy consumption, food waste and packaging waste
associated with refrigeration, in line with our overall sustainability goals.

1 bottle of 0.5It water and coffee/tea varieties are left in your room daily free of charge per person.

Oda Servisi
Oda servisi 07:30-22:00 saatleri arasinda hizmet vermektedir. Bu hizmet icin litfen “1133#" tuslayarak resepsiyon
ile iletisime geciniz.

Room Service
Room service is available between 07:30-22:00. For this service, please contact the reception by dialing "1133#".

Oda Temizlik Hizmeti

Oda temizlik hizmeti 09:00-16:00 saatleri arasinda hizmet vermektedir. Talep etmeniz halinde kapi girisinde
bulunan diigmelerden yesil olan "CLEAN" diigmesini yakabilirsiniz veya kap! arkasinda yer alan karti kapi koluna
asabilirsiniz.

Odanizdaki carsaf ve nevresimleriniz iki giinde bir degistirilir.

Rahatsiz edilmek istemiyorsaniz kirmizi olan "DND” diigmesini yakabilirsiniz veya kapi arkasinda yer alan karti kapi
koluna asabilirsiniz.

Room Cleaning Service

Room cleaning service is available between 09:00-16:00. If you request, you can turn on the green “CLEAN" button
at the door entrance or hang the card on the door handle behind the door.

The sheets and bed linen in your room are changed every two days.

If you do not want to be disturbed, you can turn on the red “DND" button or hang the card behind the door on the
door handle.

Uyandirma Servisi
Uyandirma Servisi icin [litfen “O#" tuslayarak resepsiyon ile iletisime geciniz.

Wake-up Call Service
For Wake Up Call Service, please contact the reception by dialing "O#".
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Yastik Servisi

Yastik Servisi icin IGtfen "O#" tuslayarak resepsiyon ile iletisime geginiz.

Yastik Tipleri

Ortopedik Yastik, Anatomik Yastik, Refl(i Yastik, Kaz Tiiy{ Yastik

Pillow Service

For pillow service, please contact the reception by dialing "0#".

Pillow Types

Orthopedic Pillow, Anatomical Pillow, Reflux Pillow, Goose Feather Pillow

Klima Kullanim Kilavuzu
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Classification Button
(Siniflandirma) (Tus)

Function

@)

Oporation/On
Off Button
(Ac/Hapa Tusu)

Turns the air conditioner power On or Off.
(Klimanin ghcdnd acar veya kapatr)

Mode Button
(Mod Tugu)

Sélects b didired air condtioner oparation.
dstanilen kima modunu secer.)

Tamparature setting
button
(Sicakdik Ayar Tugu)

Sets a desired temperature,
{lstenilen sicaks ayarlar)

Fan Speed Button
(Fan Hizs Tusu)

Changes the air conditioner’s fan speed
(Klimanan fan hizim degistiric)

Alr Swing

Gnabat {Toac)

Adr Swing,
Gt Button
{Hava Salimmy
Sessiz Tusu)

Selects the air llow direction of the air
conditioner, /Selects the quiet speration,
By pressing and holding the button for 3 secs.
(Hlimanin hava akis y8nind secer.
fSossiz calizmay segor
Dagmaye 3 saniye basib tutun.)

Timer
FiRtis Rt (Busc)

Tirmer)
Filter Reset Button
(Zamanlayicy
Filtre Sihrlama Tusu)

Selects the timer function / Tums the Titer
cleaning lamp off. By pressing and holding
the button for 3 secs.
{Zamanlayic fonksiyonunu seger / Filtre
temiziemelambasan: kapatrr,
Digmeye 3 saniye basih fukun,

Set / Cancel Button
CAyariadptal Tusuy

Tonfirm or cancel (By prossing and holding
the button for 3 secs) the timer function.
(Zamankayic fonks iycnunu onaylayin veya

iptal adin (DOGmeyi 3 saniye baslh tutun).
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Televizyon Kanal Listesi / Channel Guide

3 £ uQUINTA $E WQUINTA
NNEL GUIDE NNEL GUIDE
NAL LISTESI NAL LiSTESI
12TRTT 52 RAI 2
19 TRT HABER §4RAlE
20 TRT SPOR 54 QATAR TV
21 TRT BELGESEL 55 EURONEWS ENGLISH
22 TRT TURK 56 BAHRAIN TV
™ 23 MUZIK 57 FRANCE 24 (FRANSIZCA)
TURK 24 MINIKA COCUK 58 FRANCE 24 (INGILIZCE)
8 BLOOMBERG HT 25 MINIKA GO 42 TVRUS PLUS 59 DAYSTAR SD
9 SHOW MAX 26 A HABER 43 RTV 60 BLOOMBERG EUROPEAN
10 KANAL D 27 A SPOR 44 8TVRU 61 AL JAZEERA ENGLISH
T CNN TURK 28 A2 45 BBC NEWS EUROPE 62 IRAN INTERNATIONAL
12 TEVE 2 29 RTR PLANETA 46 DW ENGLISH 63 GNC
BTAYTV 30 RUSSIA 24 47 BBC ARABIC 64 TBN RUSSIA
14 FOX TV HD(NOW) 31 MBC1 48 BBC PERSIAN 65 EURASIA WORLDWIDE
15TV 8 32 MBC 4 49 TVS MONDE EUROPE 66 SVOBODA
16TV 8,5 33 MBC DRAMA 50 ARIRANG 67 SVOBADA NEWS
17 TRT GOCUK 34 MBC BOLLYWOOD 51RAIN 68 DW RUSSIAN
DEVAM| se—t

Bélgedeki ve Cevresindeki Lokasyonlar / Locations in the Region

Sahil Hatti

Sahil ... 700 m

Kartal Adalar iskelesi .... 3,5 km
Caddebostan Plaji ... 19 km
Tuzla Marina ... 15 km

Uskiidar iskelesi ... 27 km

is Merkezi

Tuzla Tersane ... 13 km

Deri Organize Sanayi ... 21km

istanbul Uluslararasi Finans Merkezi .... 21 km
Tosb Otomotiv OSB .... 27 km

Gebze Organize Sanayi ... 30 km

Alisveris
istmarina AVM ... 600 m
Bagdat Caddesi ... 15 km

Shopping

istmarina Mall ... 600 m
Bagdat Avenue ... 15 km
Business Center

Tuzla Shipyard .... 13 km

Leather Organized Industry ... 21km

Istanbul International Finance Center ... 21 km
TOSB Automotive Ol .... 27 km

Gebze Organized Industry... 30 km

Coastal Line

Coast... 700 m

Kartal Islands Pier ... 3,5 km
Caddebostan Beach ... 19 km
Tuzla Marina ... 15 km
Uskiidar Pier .... 27 km

Hastane
Kartal Acibadem Hastanesi ... 50 m

Hospital
Kartal Acibadem Hospital ... 50 m

Turistik Noktalar

Prens Adalari ... 30 dakika motor yolculugu
Sultan Ahmet Meydani .... 30 km

Taksim Meydanti ... 35 km

Ulagim

Marmaray Tren Yunus Duradi ... 500 m
Sabiha G6k¢en Havalimani ... 14 km
istanbul Havalimani .... 70 km

Tourist Attractions

The Prince Island ... 30 minutes sea motor ride
Sultan Ahmet Square ... 30 km

Taksim Square.... 35 km

Transportation

Marmaray Train Yunus Station ... 500 m
Sabiha Gokcen Airport .... 14 km
istanbul Airport ... 70 km
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18 TRT1 52 RAI 2
19 TRT HABER 53 RAI 3
20 TRT SPOR 54 QATAR TV
21 TRT BELGESEL 55 EURONEWS ENGLISH
22 TRT TURK 56 BAHRAIN TV
TV 23 MUzZIK 57 FRANCE 24 (FRANSIZCA)
TURK 24 MINIKA COCUK 58 FRANCE 24 (INGILIZCE)
8 BLOOMBERG HT 25 MINIKA GO 42 TVRUS PLUS 59 DAYSTAR SD
9 SHOW MAX 26 A HABER 43 RTV 60 BLOOMBERG EUROPEAN
10 KANAL D 27 A SPOR 44 8 TV RU 61 AL JAZEERA ENGLISH
11 CNN TURK 28 A2 45 BBC NEWS EUROPE 62 IRAN INTERNATIONAL
12 TEVE 2 29 RTR PLAMETA 46 DW ENGLISH 63 GNC
1BTAYTY 30 RUSSIA 24 47 BBC ARABIC 64 TBN RUSSIA
14 FOX TV HD({NOW) 31 MBC1 48 BBC PERSIAN 65 EURASIA WORLDWIDE
15TV 8 32 MBC 4 49 TV5 MONDE EUROPE 66 SVOBODA
16TV 8,5 33 MBC DRAMA 50 ARIRANG 67 SVOBADA NEWS
17 TRT COCUK 34 MBC BOLLYWOOD 51 RAI 68 DW RUSSIAN
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Havayollari Telefon Rehberi

TUPK HAVA YOUGIT covvvvvvvvusssmsmmmmssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes +90 850 333 0849
Pegasus HAaVaYOIIAI s st s s s s s e +90 888 2281212
AL HAVAYOIIGIT coovvvvvviviisssssissssss st s sssssssss +90 850 333 2538
SUN EXPress HAaVaYOIIATT v s st s st st +90 4440797
EMiIrates Havayollar s +90 212 31545 45
Corendon HAVAYOIIAIT v s s s s s s s s s s sons +90 444 4737
SINGAPOTE HAVAYOIGIT 1vuuuvvsssinsssssssisssssssinssssssssssissssssssssssissssssssssssssssssssssss st sssssissssssssssasssssssssssnns +90 850532 28 52
L0 1= | = 1= 1| +902129004613

Aciliyet Prosediirleri
Odanizda veya genel alanlarda duman veya ates fark ederseniz, litfen "0#" tuslayarak resepsiyonu arayiniz veya 112
acil durum numarasini arayiniz.

Acil Kacis Prosediirii

Lutfen kapi arkasindaki acil tahliye plani haritasini odaya ilk girdidinizde inceleyiniz.

Yangin ¢ikmasi halinde yangin alarmlari ikaz vermeye baslayacaktir. Hoparlérden bir duyuru yapilirsa llitfen verilen
talimatlara uyunuz.

Odanizdan cikiniz ve size en yakin yangin merdivenlerini kullanarak binayi terk ediniz.

Tahliye esnasinda yaniniza esyalarinizi almak icin vakit kaybetmeyiniz ve oda kapisini kapatarak ¢ikis yapiniz.

Litfen merdivenleri kullaniniz, asansorleri kullanmayiniz.

Binanin acik alanindaki toplanma yerine gidiniz ve talimatlara uyunuz.

Airlines Phone Directory

Turkish Airlin@S.....ressnens +90 850 3330849
Pegasus Airlines +90 888 2281212
DT ATTTINES . ttvvvvusuumumis s R R +90 850 333 2538
SUN EXPIOSS AITTINES it s +90444 0797
EMITALES vvrvcvsssssssssssssssssssmmnm s st R +90 212 31545 45
Corendon Airlines........... +90444 4737
Singapore Airlines +90 850 532 28 52
QLT AITTINES s RS +902129004613
Emergency Procedures

If you notice smoke or fire in your room or in public areas, please call the reception by dialing “0#" or dial 112
emergency number.

Emergency Escape Procedure

Please review the emergency evacuation plan map behind the door when you first enter the room.

In case of fire, the fire alarms will start to sound. If an announcement is made over the loudspeaker, please follow
the instructions given.

Leave your room and leave the building using the nearest fire escape stairs.

Do not waste time to take your belongings with you during evacuation and exit by closing the room door.

Please use the stairs, do not use the elevators.

Go to the gathering place in the open area of the building and follow the instructions.
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