SERVICES AGREEMENT

THts AGREEM ENT is entered inte by and between ngs 11 of Amenca LEG dba Kings Il Emergency Communications, 751
Canyon Drive; Suite 100; Coppell, TX 75019 {hereinafter “Kings 1"

% AN
/V)T VEENOI‘[ ﬂf?Mffc‘;g @)"Pc* /@‘s‘{heremaﬂer”chent”)

INSTALLATION/SERVICE LOCATION! BILLING INFORMATION: 7 (Same as Installation)
Project / Building Name: 6370 1st Streef North Project / Building Name: TAPRS ﬂ ceaIfVT/ /§/ (4
Street Address: 637{) 1St Street NOﬁh o __ Street Address: 8 8 2 I M L‘ K J P‘ 57— / "/

city: StPetersburg g FL zpp: 33702 ca‘ty"s’ TZ TEES PG f L 2 = 3 7oz
phone: 219-308-0370

Fasx: Electronic Billing Emails

1. SERVICES

11 Equipraent: Kings (Il agrees to provide the eguipment detaifed in Section 3. below, as part of the monitoring,
ma‘mtenance and dlspatch services, collectively the Services, If no equipmient Is listed, vione is provided by Kings Ul

1.3 If Kings 11l cannot locate a telephone 1ne to seize/utilize and our cellular option was not: cmgma!l;/ sélected,
Client hereby authorizes Kings 1l to install its SkyLine technology for-an additional amount PER UNIT based on the
Pricing Option Client selected in 1.2 above. Standard Option-5150 Connection Fee phus $11/mo. OR S0 Down-Option-

$17/Mo for Elevator Phones and Standard Option-580 Connection Fee plus $8/mo. OR $0 Down Option-$11/Mo for
Pool Phones.

1.4 Equipment ownership remains with Kirigs 1l
2. TERMS OF THIS AGREEMENT
2.1 The primary term of this Agreement shall be for a petiod of One(1) Year from the date of the first
billing (*Primary Term"}. This Agreement shall automatically renew fora Three(3) Years periodat the end of
such primaty term ("Renewal Term") or any Renewal Term thereafter unless Client shall have written notice to Kings
i1 _Ninety(90) Days _ pefore the end of any Primary or Renewal Term, There will be a $150.00 early termination
feefor each phone cancelled within twelve (12) months of ifs installation date.
22 Paymients are to be payable Quarterly in advarce. Connection fees are-due upon completion of installation.
3. EQUIPMENT TO BE INSTALLED

4. EMERGENCY NOTIFICATION LIST (At Least Two Contacts Required)

Name {Area Code) & Number Erpisil
call 1. _Right Way Elevator 727-686-6955
{Recefumend Entermg Elevator Company s Name & Phone Number)
7
cal 77 Eileen Wolan 219-308-0370 M Véﬁ’/%,«//»/ﬁz/‘ﬁ’fﬂc?é % Voo co

canztJons ~<HMALOWSKI B13- f/(é 6 /60 Mvv@fst«w//ﬂz/‘/ﬂ‘%%@% cofts

5§
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Call 4%: Fire Rescue (Called st in event of emiergency) (On file with Emergency Dispatch Cet

Onsite Installation Contact: Eileen Wolan -Unit #1018 219-308-0370 :

wxputomated Testing Service Email (See Section 114y, __ /T VERN/© 7427/57)\’7/7" ASzc2 y/%e - cofy

5, ADDITIONAL TERMS
5.1 All reguived wire runs, conduit runs and/or trenching will not he provided by Kings 1L unjess otherwise
rioted hereln.

No phane ling is required, so Section 1.3 above, does not apply.

6. CLIENT SELECTED SERVICES:
6.1 Client desires and has contracted for only the equipment and services itemized on this Agreement.
Additional services over and above that provided herein are neither expressed nor implied by Kings 11

7. WARRANTIES
7.4 There are fio understandings, representations, or warfanties of any kind - expressed, implied, statutory or
otherwise, that are not expressly set forth herein,

8. COVERED SERVICE & CHARGES
8.1 Kings fl{ agrees to maintain and repair its equiprment while installed at Client’s focation during the term of
this-Agreement. There will be no charge to the Client for repairs required due to faulty Kings Il equipment
perfarmed during business hours, Covered Service will not apply to: (a) batteries, (b) wiring not provided by Kings
11 {c) service need caused by acts beyond the control of Kings I\:such as accidents, power surges, misuse, neglect,
gnauthotized charge, or acts of God {including but not limited to lightning, fires, earthquakes, tornadoes,
hurricaries, floods, ete.). Should repairs be necessitated that are not Covered Service, such work shall be billed to
Client based upon Kings Il's rates for parts and labor in effect at the time of the service.

9. INCREASES IN'SERVICE CHARGES :
9.1 Kings 11l reserves the right to periodically increase the Services Fees provided for herein and its hourly
service rates and trip charges as adjustment for increases in the costs associated with provision of the Services. Such
increases shall be fimited to one time per calendar yearand shall be effective January 1.

10. INCREASES IN TAXES OR OTHER FEES
101 Client acknowledges that all charges for services set farth heréin are based upon existing federal, state; and
local taxes and utility charges, including telephone company line charges, if any. Kings lll shall have the right, atany.
time to increase the mofithly charges provided herein to reflect ariy additional taxes, fees of charges which
hereafter may be imposed on Kings I#l by any utility or governmental agency relating to the service(s} provided
underthe terms of this Agreement and Client agrees to pay same.
102 Should Client enter into agréement(s) with third party service providers which purport to manage Client's
vendor compliance documents.and the costs of such services are billed to Kings Ill or require payment of
niembership fees by Kings Il in order to remain an approved services provider to Client, Kings 11 reserves the right
to pass through the direct costs of such services in the form of 3 incrEase in the Services Fees itcharges Client and
Client agrees to pay same.

11, CLENTS DUTIES AS TO USE OF SYSTEM
114 The Clignt shall be respansiblefor carefully and properly test activating the emergency telephone
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system(s), "The System{s)”, on a monthly basis during the term of this Agreement, i any defect in‘the operation of
The Syster develops, or in the event of a power failure, interruption of telephone service, ‘or any other interruption
at Client's premises, Client shall notify Kings 11 immediately.

112 Client shall notify Kings 1l of any remodeling or any otherchanges to the protected premises that may
affect the opération of The Syster.

113  Client shall cooperate with Kings Il in the installation, operation, and maintenanee of The System and shall
follow all instructionisiand procedures, which Kings 1l may preseribe for the operationiand testing of The:System.
114 Automated Testing Service is included, but doesnot relieve Client of its duties under Section 11.1.

12, AUTHORIZED PERSONNEL
1231 Clientis responsible for and agrees to furnish forthwitha list of the names and telephone humbers of all
persons.to be nofified in the event of Kings li's receipt of & Monitored Call (See Section 17). Client isresponsible for
providing all changes, revisions, ard modifications to the above list to Kings Hl in a timely manner.

13. BUSINESS HOURS
134 It is mutually agreed that the work of installation, repair, and any otherrequired-service shall be performed
during normal busiress hours (8:00am = 5:00prm focal time), Kings 11l assumes ho responsibility for limited disruption
of Client’s premises for service required during normal business hours. Kings I shall make needed repairstoits
equiprient within a reasonable amounit-of time after Kings 11} receives notice that the repairs dre necessary. If Client
requests night or weekend service, such work shall be billed to.client at Kings ilI's then prévailing overtime rate.

14. NO LIENS OR ENCUMBRANCES )
141 client agrees that it will not place any liens or encurhbrances upon afy-of thé equipmient covered by this
Agreernent nor wilf Tt kriowingly permitior cause such liens or-encumbrances.to be placed thereon by other persans;
and i the event that any such liens or encumbrances are actually placed of permitted to be placed on such
equipment, then Client, at his own cost and expense, shall take all legal steps necessary to have such liens or
encumbrances removed forthwith or in fieu thereof, client shall,.at its own cost and expense, furnish whatever bond
is niecessary to-obitain the release and complete discharge of such equipmient from liens and eficumbrances. Client
will notichange:ar removeany insignia or lettering placed thereon by or at the request of Kings Hl.

15, ASSIGNMENT BY CLIENT

154 Client acknowledges that the sale ortransfer of client’s premlses shall not relieve Client of duties and
obligations under this Agreement unless Kings Il agrees to the transfer of this Agreement.

16. ASSIGNEES AND/OR SUBCONTRACTORS
161 KingsiH 'shall have the right to assign this Agreement in whole or part to any other person, firm, or
cofpération.and shall-have the further right'to subtontract any monitoring; maintenance, or other services which it
may perform, Client acknowledges that the Agreernent shall inure to the benefit and are-applicable to-any assignees
andfor subeontrattors of Kings i, and that they bind Client with réspect to said assignees and/or subcontractérs
with the same-force and effect asthey hind Client to Kings. I,

17, CENTRAL STATION MONITORING SERVICE
171 Notification Responsibilities: Kings IlI's sole responsibility when receiving a call from atelephone connected
to The System, a* Monitored Call”, is'to notify those individaals or organizations irthe order listed and designated
by Client in Section 4 of this Agreerenit unless local code requires priot notification of Emergéncy Services, i.e.
police, fire rescue or EMS. In such cases, Kings 1l shall notify the appropriate Emergency Seryice prior to notifying
those individuals or organizations listed and designated by Client on the Emergency Notification List.
172 Telephone Transmission Facilities: Client acknowledges that Kings )i utilizes telephorie line transmission
unless Skyline equipment is supplied in the product description on the front of hereof, The signals from Client's
system aretransmitted over Client's regular telephorie service to Kings 1il, and itt the event Client's'tefephone
service is out 6f order, placed on vacation, or otherwise interrupted, signals from Client's:system will not be received
by Kings Il during any such interruption irr telephone service and the interruption will notbe knowr to.Kings 111
Client futther acknowledges and agressthat signals which are transmitted via telephione comparty: facifities are
wholly beyond the centrol and jurisdiction of Kings It and are maintained and serviced by the applicable telephone
company, Client agress, unless SkyLine equipment is:supplied under Section 3 Equipment;, to furnish any necessary
telephone service or telephone lines at Client’s own expense. Any and all telephione tompany charges shall be billed
to Client's telephone bill. Any increased telephone company charges shall be borne by Client. If Skyling equipment is
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supplied, Kings 1li shail be responsible for telephone/celiular service and airtime/usage charges. Client further
acknowledges that the activation of the emergency cominunication system may interrupt and discotinect any
telephong call in progress.

17.3  Condition beyond control of Kings 11l Kings 1l will use its best efforts to carry outits duties hereunder
pramptly, but shall not be responsible for delays or failute to respond by means of busy telephone facilities, failure
of telephone equipment, or failure of telephone lines due to weather or other conditions, or otherwise for any
conditions beyond the contrel of Kings:Hil.

174 False Alarmis In the event there are an excessive number-of false calls through the carelessness of Client or
Client’s tenants.or the malicious or accidental use of the monitoring system, or inthe: event Client shal in any
nahner taisuse or abuse the monitoring system, it shall canstitute a material breach of this Agreement.on the part
of thie Client, and Kings !ll may, at its option, in addition to all other legal remedies; be excused from further
performance upon the giving of five {5) days written notice to Client.

18. ADDITIONAL SERVICE

181  The Client agrees that unless authorized by Kings Hl, any alterations, removal, or tampering with the
equipment, or the attaching of any device; contrivance, orapparatusito the equipmentor any part thereof, shall
operate to void any warranties provided herein, If any agency or bureau having jurisdiction, or-Client by his/its own
actshall require or make necessary.any changes in the equipment originally installed, Client agrees, on demand, to
pay-for the reasorfable cost of such charges.

18. DEFAULT/TERMINATION

194 Inthe event (i} Client fails to pay any amount due for the system, (i) client fails to complywith anyof the
terms and conditions hereof, {iii) Client makes an assignment for the benefit of Creditors, {iv) anorder for relief is
entered against Client underany chapter of the National Bankruptey Code, as amended, {v) a receivier or trustee is
appointed for all of substantially all of the assets of Client, or (vi) there is a dissolution or termination of existence of
Client, Kings 1l may pursue any one or more of the-following remedies, which are:cumulative and non-exclusive:

{a) Terminate all services subseribed for hereunder by giving (5) days.writter niotice t6 Client, and recover all
arpurnits due Kings 11l

{b) Take possession of all Kings 11l owned Equipment wherever situated and forsuch purpose enter upon your
propérty without liability for doing so.

{€) By natice to Client, declare immediately due and payable all monéys to be paid by Client during the Primary
Term, or ifthe Primary Term has then expired, declare immediately due and payable all monies to be paid during
any Renewal Terfn (as provided n Paragraph 2.1 hereofy then in-efféct, and Client shall theretgon be obligated to
pay such moneys to-Kings Ill immediately. Client shall in any event remain fully liable for reasonable damages as
provided by law @nd for 4l costs and expenses incurred by Kings [ on account of such default including alf court
¢osts and reasonable attorney's fees, Thie waiver by Kings [l of any breéach of any-obligation.of Clientshall not be
deemed a waiver of such obligation or any subsequent breach of the same or any obligation. Kings (Il shall not.deem
the subsequent acceptance of payrent hereunder by Kings Il a waiver of prior existing breach regardless of Kings
HI's knowledge of such prior existing breach at the time of acceptance of such payments.

70. DELAYS OR INTERRUPTIONS

201 Kings [l assumes no liability for delay'in the installation of the system or for the intefruption-of services due
to strikes, riots, floods, storms, earthquakes, fire, power failures, insurrection, interruption or unavailability of
telephone or cable service, act of God, or for any other cause beyorid the control of Kings 1, and will not be
reduired to provide installation for of services to Client While interruption of services due toany cause may
continue.

202 Kings il assumes no liability for delay of installation due to nen-cooperation of the Client or his agefits in
providing access to that area of the premises where the equipment is tobe located, of for the delays or
interruptions of installation of service on any device or devices of the Client orothers towhich Kings iii's equipment:
is attached.

21. TELEPHONE SERVICE

21,1 Client agreesto furnish any negéssary telephone service-or telephone lines gt Cliefit's own expense. Any
and all telephone charges shall be billedto Client's telephone bill. ' SkyLine equipment is installed under Section 3,
Kings il shall be responsible for telephone/cellular service and airtime/usage charges as detailed in Section 17.2.

22, ELECTRICAL CURRENT

221 Client agreés to furnish any hecessary electrical service and cqrfénft%hrou;gh Cliept's meter and at Clignt's
Poge 4 6f 5
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sole expense.

23, TITLECLAUSE

234  Paragraph titles used in this Agreement are.for reference-onlyand are not to be construed as governing the
construction of the specific provisions of this Agreement,

24. PAYMENTS AND DELINQUENCIES
241 Payment shall be due &s indicated on the front hereof. Kings lil reserves the right to charge either Late Fess
or Interest opallamounts more than thirty (30) days past due atthe maximum alfowable rate'under applicable law.
All payments shall be due and payable at Kings 1il's corporate offices first written above. If the Services are
discorinected because of Client’s pastdue balance, and if Client desires to have The Services reactivated, Client
agreesto pay in advance to Kings Il a reconnect charge to be fixed by Kings lil ata reasonable amount.

25. ENTIRE AGREEMENT/ MOGWICAT[’GN]WANER/ MISCELLANEOUS/GOVERNING LAW
251  This writingis intended by the parties as a final expression of theiragreement and as a complete and
exclusive staterient of the terms thefeof. This Agreement supersedes all prior representation, understandings or
agreermnents of the: parties, wriftéh or oral, arid shall constitute the sale térms and corditions of the providirig of all
services detailed jn Sections. 1 and 3. This Agreement can be madified only in writing, signed by the parties or their
duly authorized ggent. No walver of 8 breach of any térm of this Agreement shiall be construed to be a walver of any
succeeding breach,
752 Ifthe Primary Term orthe last Renewal Term has expired, but the Services are still being performed by
Kings (1} on behalf of Client, then all terms and conditiotis set forth in this Agreement will remain inf full force and
effect until the Services are terminated by eifher party upon niot less than thirty (30) days written notice from ane
party to the othet.
253 The laws of the state of Texas govern the validity, enforceability, and interpretation of this Agreemert,

26.SEVERABILITY .
961 The provisiots of this Agreement are intended to be severable. If any provision of this Agreement shall be
held invalid or unenforceable in whele or in part in any jurisdiction, such provision shall, as tosuch jurisdiction, be
ineffective to the extent.of such invalidity or unenforceability without in‘any manner dffecting the validity or

enforceability thereof'in any other Jutisdiction or the remaining provisions heresf ih any jurisdiction.

CLIENT FURTHER ACKNOWLEDGES THAT IT HAS READ AND UNDERSTANDS ALL OF THIS AGREEMENT INCLUDING THE TERMS
AND CONDITIONS ON THIS PAGE'AND THE PRECEDING PAGES OF THIS AGREEMENT AND ANY EXHIBITS; SCHEDULES OR
ADENDA OR AMENDMENTS AND ACKNOWLEDGES RECEIPT OF A TRUE COPY OF THIS AGREEMENT,

IN WITNESS WHEREQF, and intending to be bound hereby, the parties hereto have executed this Agreemerit this 101
day-of_Julyy 2020

Client; Kings Hl-of America, LLC

- | ~A Jeek / (}L) o /C? /L) By wa,i/?ét?m Guntlan
Narme: d\ : ZV o ;’ , ) . / Name: Breighton Gu%ther

Titles = ' Title:

_ Sales Administrator
oater B e 7/10/20

“This Agreement shall not be binding upon Kings il uniess approved inwriting by an authorized Manager of Kings BL 1n the
event of non-approval, the sole liability of Kings 11l shall be to refund to Client the amount thak has been paid to Kings i by
Lhent upon exécution of this Agreéement.
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Signature:

Email: salesadministration@kingsiii.com
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