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COURSE OVERVIEW

This course addresses the critical need for integrating security and risk management into hospitality service delivery.
It equips professionals with the knowledge and tools to safeguard clients, facilities, and operations in the hospitality
sector. Participants will explore practical strategies, regulatory frameworks, and technological solutions to enhance safety
and resilience.

LEARNING OBJECTIVES

Upon completion of this course, participants will be able to:

e Demonstrate understanding of the importance of risk management in hospitality environments.
e |dentify and address security gaps in hospitality operations.

e Integrate cybersecurity and fraud detection systems into hospitality management.

e Design comprehensive risk and safety plans tailored to hospitality settings.

e Communicate effectively during crises and manage team dynamics in security contexts.

COURSE MODULES

Module 1: Introduction to Security and Risk Who Should Attend

Management in Hospitality e Hospitality managers and executives
Module 2: The Hospitality Landscape: Risk, Security and e Security and risk officers in hospitality

Mitigation Gaps e Event and facility coordinators

Module 3: Leadership and Communication in Hospitality e Compliance and safety personnel

Security Management e Government and regulatory agents

Module 4: Security Deterrents: Facility Protection, e Hospitality educators and researchers

Physical Security, and Events

Module 5: Designing a Risk Management and Safety Certification

Plan for Hospitality Establishments e Certificate of attendance by Rosebank International

University College
Course Information

e Course Fee: GHC 4,500

e Session (Days): 5

Duration: 20 Hours

Level: Executive / Professional
Mode of Delivery: In-person

e Venue: RIUC
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