Mia Bella Pediatrics
InstaMed Online Payment Guide

Fastest way to make an Administrative Fee payment - plus how to create one family InstaMed account for future
bills.

Administrative Fee amounts: 1 child: $150 | 2 children: $200 | 3 or more children: $250

Quickest way to pay without an account number

1. Open the Mia Bella Pediatrics InstaMed payment link. If you do not know the Patient Account Number or
QuickPay Code, click Pay Here under “Don't have the information above?”

Make a Payment

{ Email

Patient Account No or Quick Pay Code

ZIP Code

|
| |
{ )

PAY NOW

Don't have the information ab

2. On the Patient Information screen, leave Patient Account No blank. Enter the patient's first name, patient's
last name, and your email address, then select Next.

Patient Information

{P@ent Account ND Leave this blank ]
[ Patient First Name ] [ Patient Last Name ]

Patient First Name is required Patient Last Name is required

[ Email Address

Email Address is required

BACK NEXT

You do not need to call the office for an account number just to use this Guest Pay path.



Complete the Administrative Fee Payment

3. Enter the correct Administrative Fee amount and choose a payment method. InstaMed may offer Google
Pay and/or credit/debit card, depending on the device and browser.

Payment Information

Payment Amount

Admin Fees:

$150.00 1 child: $150.00
2 children: $200.00
3 or more children: $250.00

Payment Method

Choose
O Google Pay et
method

O [F== Add Credit/Debit Card

BACK NEXT

4. Review the information carefully and select Confirm. Verify the payment amount before submitting.

Review & Confirm

Please confirm payment to Mia Bella Pediatrics of {$150.00

Patient Information These will all

pre-populate
for you.

I Polly Parent

Payment Method

‘wisa| | POLLY PARENT Ve

Ending in 0000 (Exp. 02/29)

| agree to pay the above amount according to my card holder agreement

I:l I'm not a robot

This site is exceeding reCAPTCHA
Enterprise free quota.

™ reCAPTCHA

BACK CONFIRM

Keep the confirmation screen or emailed receipt for your records. A successful payment will show
Payment Approved.



Create ONE InstaMed Account for Your Family

Creating an account is optional for a one-time Guest Pay payment, but it makes future bills, statements, saved
payment methods, and notifications easier to manage.

Important: Create the InstaMed account in the name of the guarantor/person financially responsible for
the bills. Multiple children can be managed under one family account. Do not create a separate parent
account for each child. An adult patient should use their own account when they are their own guarantor.

1. Select Sign Up. Enter the guarantor's name and email address, then create a password.

InstaMed’

by JPMorgan

Sign up

Create an account to continue.

First Name Last Name
(l Parent first name | (I Parent last name |

Always use parent name
that is guarantor (person

Email responsible for
< NLESS
Payn:nent), U
[___Parent email address | patient is OVER 18 years

AND is paying for all of
their medical bills
[ themselves.

|__Create a password _|

You can have MULTIPLE
children under ONE

d account.
Re-enter the password DO NOT MAKE AN
ACCOUNT FOR EACH
CHILD!
FOR THE ENTIRE
FAMILY.
& Back Already have an account? Log in

Continue as Guest

2. Add your mobile number and enable two-step verification. This improves account security and allows text
alerts.

Keep Your Account Safe and Updated

To increase your security, please verify your mobile phone number. Add Number You
can use this to reset passwords, enable two-step verification and enroll in payment
alerts via text message.

NO, THANKS Enable Two-Step
Verifcation for added
security.

Enable Two-Step Verification

By enrolling in two-step verification and/or text alerts, you agree to all InstaMed
Communications Terms and Conditions. InstaMed will only use this number for
account security and payment alerts. Message and data rates may apply.



Set Up Alerts and Paperless Statements

1. Enroll in text alerts. This helps prevent missed notices when a new bill or statement is available in InstaMed.

Mia Bella Pediatrics
15 Mareblu Suite #310, Aliso Viejo, CA 92656

E 949) 206-0001 )
PEDIATRICS 249) Sign up for text alerts so
you don’t miss a new bill
e Dashboard © or statement in your Next Steps
Patient Account(s;
InstaMed account. - Get Texts

.5  Enrollin Text Alerts

9

Make a Payment .
Add Patient Account(s)

Add your patient account(s) to quickly pay your provider, view statements, and
manage payment preferences

® &

Y Secure Your Account
Bl

Documents
Enroll in Two-Step Verification

4

Activity
ADD ACCOUNT

El My Wallet
2. Check your Communication Preferences. Confirm your email address, add your mobile number, enable Text
Notifications, and save your changes.

Preferences

Communication Preferences o

It will autofill your

Email ’

|—| email by default. eorr
Polly.Parent@gmail.com Add your cell

phone to get text

Mobile Number messages as

well.
949-222-1222 A0

To manage alerts, simply check the box(es) and save your changes.

Note: Email is the default method of communication. If supported by your payee you may
also opt in to receive Text Alerts for the categories below.

Email Notifications Sign up for v
text

notifications
Text Notifications here as well M

By enrolling in two-step verification and/or text alerts, you agree to all InstaMed
Communications Terms and Conditi InstaMed will only use this number for account
security and payment alerts. Message and data rates may apply.

SAVE

3. Choose Paperless Statement delivery if you prefer electronic statements instead of U.S. Mail.

Preferences
Communication Preferences .
Statement Delivery ~
Choose paperless
'd Paperless Statement [T
N\ statements to help
us reduce costs
nd ke illin,
(O Uss. Mail Delivery enciceplling
simple.
Once enrolled in Paperless Statements you will continue to receive them even if you switch
back to U.S. Mail Delivery
SAVE
Security o
BACK

Best setup: One guarantor account for the family + email notifications + text alerts + paperless
statements.

Mia Bella Pediatrics | 15 Mareblu, Suite 310, Aliso Viejo, CA 92656 | (949) 206-0001




