
With continued growth of student records, applications 
and forms, colleges and universities require the ability to 
efficiently and reliably process incoming documents. Without 
advanced data extraction capabilities, document capture can 
become a bottleneck for automation.

Hyland IDP leverages AI agents powered by large language 
models (LLMs) to provide document recognition, 
separation, classification, data extraction and enrichment 
to reliably improve efficiency, accuracy and the speed of 
document processing.

How it works

Agentic document processing

Hyland IDP uses LLMs with generative AI (gen AI) to power the 
recognition, separation, classification and extraction of data.

User experience

With a gen AI prompt-based interface, intelligent suggestions 
and low-code configuration and integration, Hyland IDP is 
easy to set up and use.

Document AI

As part of Hyland Content Innovation Cloud™, Hyland 
IDP provides access to advanced content intelligence and 
enrichment to enhance business processes.

Hyland IDP for 
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AI-powered document capture, separation, 
classification and intelligent data extraction 
and enrichment

Benefits

	■ Reduce costs: AI-powered document recognition,
separation and classification eliminate the need for costly
manual processing.

	■ Speed up business processes: AI-powered prompt-
based interface accelerates solution building.

	■ Improve data accuracy: Intelligent data extraction
and validation reduce data errors and the associated
risks. Extracted data is automatically entered into your
business systems, eliminating data entry errors.

	■ Improve security and compliance: Reduce the risk of 
exposure by automating the processing of sensitive and 
private information.

	■ Reduce paper usage: Digital document processing 
saves paper, reduces storage costs and contributes to
environmental sustainability.

	■ Improve student and employee experiences:
Intelligent automation reduces employee burnout and
churn caused by redundant, high-volume document
processing. Having critical data available faster improves
student and employee experiences.

	■ Simplify automation building: Intuitive, low-code
automation platform reduces requirements for 
IT resources.

	■ Leverage the power of AI: With Hyland IDP and the
Content Innovation Cloud, you’ll get access to advanced
content intelligence and enrichment to enhance
business processes.
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VALIDATION

Validation and 
verification of the 
extracted content, 

format and structure 
of the processed  

documents

EXTRACTION

Extraction of 
data within 

semistructured 
and unstructured 

content with 
trainable machine 

learning models

CLASSIFICATION

Identification of 
document types 

to ensure accurate 
and compliant 

processing 

Hyland IDP

Multichannel capture

Repositories Enterprise applications RPA

SEPARATION

Separation of 
large packets of 

multiple documents 
into individual 
documents for 

further processing

OPTICAL 

CHARACTER 

RECOGNITION

Recognition 
of printed and 

handwritten text and 
other markings in 

the document

AI-powered, prompt-based document capture and processing

Low-code, BPMN-compliant automation design
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Hyland IDP

	 There’s a smarter way to manage documents. Get to know Hyland IDP.

About Hyland

Hyland empowers organizations with unified content, process and application intelligence solutions, 
unlocking profound insights that fuel innovations. Trusted by thousands of organizations worldwide, 
including many of the Fortune 100, Hyland’s solutions fundamentally redefine how teams operate  
and engage with those they serve. For additional information on the Hyland platform and services,  
please visit Hyland.com.
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