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Electronic Faxing - Financial Organizations 

A Solution for Every Messaging Need 

In today’s fast-paced market, many financial organizations are looking to decrease transaction costs, streamline 

workflows, and increase automation while staying compliant with complex regulations. These enterprises need 

solution providers that can offer tight integration with legacy systems because of the inflexible nature of existing 

business technologies. As the first messaging company certified for both data centers and services for PCI / DSS 

(the Payment Card Industry Data Security Standard), Retarus understands the importance for compliance for 

both the security of organizations and their clients. Regardless of processing invoices or fine payments, tax 

filings, or other documents through fax communication, Retarus‘ platform provides specialized services to the 

financial industry, including enhanced security to protect personally identifiable information as required by 

Federal law. This provides organizations with the flexibility to securely distribute virtually any document from 

any application using a centralized fax and delivery solution.  

Retarus Desktop Fax Services 

Retarus offers a critical messaging service suite that provides 
a robust range of solutions that support enterprise faxing 
needs. With native integrations into email clients, such as 
Microsoft Outlook, Lotus Notes, Office 365, and Office 
applications, users can fax secure documents seamlessly from 
their desktop, thus minimizing errors, maximizing 
productivity and meeting GLB, SOX and PCI compliance 
standards.  

Faxable documents like income tax forms and payment 
processing documentation are transmitted through Retarus, 
which eliminates error-prone, time consuming and repetitive 
manual processes.     

Desktop Services 

Mail2Fax: Send faxes from any email system 

Fax-to-Mail: Receive faxes directly to a desktop or 
applications  

Fax for Exchange/Notes: Native integrated solution for 
Microsoft Exchange/Lotus Notes  

Faxolution for Windows: Send faxes from Microsoft Office 
or any other Windows application   

Typical Scenario 

Internal Fax Servers vs. Cloud-Based Solution 

Managed Services can reduce total cost of 
ownership by up to 70% vs internal 
infrastructure like fax servers or fax 
machines 
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Electronic Faxing - Financial Organizations 

Retarus Applications Fax Services 

Integrates with any business applications i.e. CRM, ERP, or legacy to send 

and receive critical messaging documents directly from business 

applications.  

Faxolution for SAP completely replaces in-house fax services and requires 

no hardware, software, installation or maintenance. Certified by SAP, this 

service has the world’s largest number of SAP connections – over 3,500 – 

outside of SAP itself. 

Retarus WebExpress 

Multi-modal web-based messaging broadcast tool, that enables Marketing, 

Sales, PR and other departments to send broadcast messages to a 

distribution list via email, fax, and SMS in a matter of seconds. With 

WebExpress, communicate investor relations, new product launches and 

alerts to those throughout your networks.  

Why Switch to Electronic Faxing? 

Improve Organizational Compliance // Increase Message Deliverability Rate //  

Greatly Reduce Operational Cost // Further Employee Efficieny // Provide Safer Transmissions 

Gain Higher Satisfaction and Trust from Clients 

Benefits for End Users 

 Compliant with SOX, GLB and

other Financial Regulations

 Sensitive personal information

of clients transmitted securely

to the intended recipient, not

left in a shared space. Reduced

risk of PCI related violations  or

information security breaches

 Secure and reliable

transmissions with Never-Busy

technology offers higher

deliverability and throughput

rates over legacy technology

 Redundant data centers
guarantees uptime for critical
messaging processing around
the clock

 Detailed transmission

reporting via web portal

provides optimized delivery,

receipt, and tracking of sent

and received information for

transparency

 Lower operational costs

through centralized managed

services

 Significant cost savings when

compared to on premise

equipment (MFDs, Fax

Machines, Fax Servers)
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