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Sending and receiving faxes with your application
just got super smart.
Whether mobile apps or web applications—Retarus enterprise fax APIs help you find the right interface for
your development environment. And best of all, they offer all the key things you need to successfully use

fax services: a powerful infrastructure, international availability, and numerous customization options to fit
your business operations.

Discover the benefits of Retarus enterprise fax APIs.

GLOBAL AND AVAILABLE ANYTIME

Rely on global availability of reliable
transmission. With our own data centers
in Europe, Asia, and the USA, we offer
maximum international  availability.
24/7.

SCALABLE AND FLEXIBLE

Prevent over- and under-utilization of
capacity. With the Retarus IT infrastructure,
you can send 1,000 messages today and
1,000,000 tomorrow.
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PAY-PER-USE BILLING

Experience transparency in billing too.
Retarus enterprise fax APIs are billed
as needed. According to set per-page
pricing, irrespective of the duration of
transmission.

ENTERPRISE-LEVEL SLAs

Choose a service level agreement that
meets your needs in terms of quality
and response time.

ALL DOCUMENTS AND FORMATS

Send and receive all conventional
Microsoft Office documents and image
formats such as JPG, PNG, and BMP, as
well as HTML, PDF, and TIFF files.

INTELLIGENT ROUTING

Achieve up to 30% more throughput.
Retaruscarriermanagement automatically
uses the carrier whose line quality and
availability best matches your fax job.

Developer friendly and intuitive

Send faxes from your web or mobile application now. Simple and reliable.
Via REST API, SOAP API, FTP or SMTP. It's quite easy. A few lines of code, and you're ready to go:

Rest API
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SOAP API

FTP
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SMTP

Call fax transmission with “all options”

Call fax receipt
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Enterprise level cloud solutions with global infrastructure

NEVER BUSY TECHNOLOGY

Lower the failure rate of fax transmission
by up to 10% This Retarus technology
ensures that multiple fax jobs are never
sent to one recipient simultaneously,
meaning they can’t block each other
from being received.

OCR AND BARCODE RECOGNITION

Seamlessly integrate  faxing into
your workflow. For example, pre-
sort, forward, save, or automatically
process incoming orders using defined
parameters.

PGP AND X.509 ENCRYPTION

Increase your security when transmitting
faxes. Retarus enterprise fax APIs offer
encryption for both incoming and
outgoing faxes.

MONITORING AND ANALYSIS

Monitor the success of your fax
transmissions. In real time and over
longer periods of time.

TELEPHONE NUMBER SERVICE

Receive faxes anywhere. Retarus can
provide you with your own incoming
fax numbers on any continent and port
your existing telephone numbers.

TRANSPARENT BILLING

Counton maximum billing transparency.
We bill according to client or cost center
upon request.

SECURITY AND COMPLIANCE

Rely on Retarus’ global data centers.
They comply with the most stringent
data protection and data security
requirements, including HIPAA and PCl
DSS.

SERVICE AND SUPPORT

Experience first-class support. The
Retarus Team is here to answer your
guestions and tailor your enterprise fax
API solution to meet your needs.
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Expect more.
The Retarus Global Delivery Network is a unique global infrastructure for reliable information logistics via fax,
email, text message, and EDI. Since 1992, Retarus has stood for technically advanced fax communications

for businesses. Incorporate our expertise in fax transmission in your software today.

Easy. Fast. Reliable.

Retarus North America

Integrated Document Technologies, Inc. (IDT)

1009 W. Hawthorn Drive
Itasca, IL 60143, USA

retarus Inc.

US Headquarters

300 Lighting Way

Suite 315

Secaucus, NJ 07094, USA

+1 630 875-1100
+1 630 875-1101
Toll Free +1 877 SCAN-IDT
info@idt-inc.com

+1 201 268 5950

+1 201 205 1606

Toll Free +1 855 462 0839
Toll Free +1 855 296 0858
info@us.retarus.com





