
Children with Disabilities 
Team



Referral process
To complete a referral to Southend Social Care you need to do this by going on Southend City 
Council Website to Southend Children’s Services Portal. 

You will need to create an account first before completing the referral. 

User Guide

https://earlyhelp.southend.gov.uk/web/portal/pages/userguide


CWD Threshold



Family Help Assessment 
A Section 17 child and family assessment is a statutory 
process under the Children Act 1989 to identify the needs 
of children in need and provide appropriate support to 
safeguard their welfare.

We need to get consent to carry out S.17 child in need 
checks

Social workers have 30 working days to complete their 
assessment. 

We use the Common Assessment Framework as the basis 
for our assessments



Carers Assessment 

• Getting to know you – tell us about your caring role and what is important to you

 
• What you would like to change about your caring role

• Contingency Plan/Safety Plan

• Wellbeing of the carer 

 



Support in the community   

Lighthouse support lines

Autism Spectrum Disorder (ASD) support line: 01702 372251 (open Tuesday and Thursday 12.30pm to 2.30pm)

Occupational Therapy support line: 01702 372250 (open Monday to Friday 12.30pm to 2.30pm)

Physiotherapy support line: 01702 372252 (open Monday to Friday 12.30pm to 2.30pm)

Specialist Health Visitor for children under 8 years old with additional needs support line: 07580 167371 (open Friday 
12.30pm to 2.30pm)

Speech and Language Therapy support line: 01702 578601 (open Monday to Friday 9.30am to 11.30am)



Carers First

This is for any parents/carers and young carers of a child/ adult with additional needs and disabilities.

Carers First provides a variety of information to carers such as:
• Benefit Support
• Planning Ahead
• Carers Passport to support with Carers who are employed
• Health and wellbeing sessions
• Peer support groups
• They also complete Statutory Carers Assessments 
• Young Carer Support 

Parents can self refer to Carers First for themselves and any young carers in the home
You can access this via their website – Online, Phone & In Person Support for Unpaid Carers - Southend-on-Sea | Carers First

https://www.carersfirst.org.uk/southend-on-sea/welcome/#welcome
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Respite/SEND club provisions 
St Christopher’s Cottage

SNAC and Criss Cross – At St Christopher’s school

After school club – St Christopher’s school

Time and Space

Badgers Den

Eco Wings/Eco Nights

Butterflies

PA hours

Mencap

Friends and places

Trust links 



Resource Allocation Panel



CWD                                             
Transition 



Thank you 
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