
Evacuatron

Prcparedness and Planning Unit
.1u11 202.1



COMMLTNITY EVACUATION

Table of Contents

Guidelines and Planning Considerations

1. Background

..--..5

3. Operations,.......

C heck-ln o nd Reunificotion.................... ..._._ 12

Trigger Points - When qnd Where to issue on olert? ......... ...............................7

Emergency Sociol Services (ESS) & Hosting Communities............................. ..................................12

4. Public Communication ...........

Re- L ntry Plo n .........

Considerations Before Rescinding an Evqcuqtion Order... .,...,,,,......................75

5. Plan Administration & Training

16

16

Annex A: Definitions & Acronyms



COMMUNITY EVACUATION (iuidelines and Plannirtg ('ottsiderations

1. Background

PurDose

This guide describes the policies, procedures, roles and responsibilities to coordinate municipal
evacuations. This includes the movement ofpeople and resolrrces in the early stages ofan evacLLation

alert r-lp to and including safe re-entry after an evacuation. This plan aligns to rnunicipal and provincial
regulations and by-laws including lhe Emergency' luleasttres Ac4 Municipalities Act, Local Governance
Act.

Hazards & Risks

This plan rvas developed to consider a range of hazards including u,ildfires. snowstoms, fieeze up.
electrical blackout, hazardous materials incidents, infectious diseases and transportation incidents.

Types of Evacuations

Evacuation AIert
An Evacuatior.r AleLt (AlerQ advises the affected population of a potential or current threat r,vhich may
lead to an Evacuation Order.

Er.acuation Order
An Evacuation Order (Order) means the impacted population must leave the specified area immediately.
Life safety is the most irnportant consideration rvhen ordering an evacuation. ln some situations. an

Evacuation Order is immediate, and no Evacuation Aleft is given.

Evacuation Rescind
When the hazard threat to lile and saf'ety has passed, the Incident Commander and/or available hazard-

specific subject matter experts will make a recommendation to the EOC to fbrmally rescind the

Evacuation Order or to downgrade it to an Evacuation Ale(.

See Appendix A tbr additional definitions and acronyms.

Authoritv to Activate

The mayor ofthe municipality (or their delegate) has the authorit-v to activate and, at the end ofthe
ernergency phase (including shoft-term recovery ifapplicable), deactivate this Plan.

The Comrnunity has overall responsibility for all Evacuation Operations wl.ren a state of emergency has

been declared and approved by the minister. In most situations. the Incident Conrmander may

recommend an evacuation.

Additionalll.. the Department of Natural Resources and Energy Development, Office of the Fire
Marshall, the Medical Olficer of Health, and the RCMP have "Authority of Jurisdiction" to initiate an



COMMI]].JITY EVACUATION Guidelines and Planning Considerations

3. Operations

Trigqer Points - When and Where to issue an alert?

Areas to be evacuated, or ateas where sheltering-in-place should occur, will be determined based on
identified target hazard areas, or by estimates made at the time. The area may change based upon
changes in conditions or projections. Projections may require that evacuation or sheltering in-place
occur in larger areas than initially impacted.

The closure or blockage of Highways is a critical issuel an evacuation must be completed before
the road is closed/impacted.

To calculate the trigger point for evacuation, consider the following equation:

Tine needetl 1o notift tlrc comnunitr ilrtt/iirrg. dissentin ir.lt. confinndiotl)
).

Tine rteelcl lo nobili:e llrc (:o tluulil) (prcpuruliort. t'trlrrcruble lutlttittliotl. ttl(.)

+
Tine tuktn lo ytl4,'sitully ttttttlt(l llrc evr:ttrliort lpltascd erattxtliotl. rot!tc,\. c1()

+
I20 ntintles

er ooint for evacuation

Issuing an Evacuation Alert

The Mayor and Council issue all Evacuation Alerts, Orders and Rescinds.

To complete an Evacuation Ale :
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COMMUNITY EVACUATION

'l'rarrsportation Considerations

Guidelines and Planninq Considerations

o As many evacuees as possible should use their own personal transportation during an evacuation.
o Encourage evacuees to limit the number ofvehicles to one per family.
o Encourage evacuees to help transport neighbors.
tr Encourage evacuees to remove recreational vehicles early.
o In some cases- it may'be necessarv to control traftic on other routes to minimize the impact on

evacuation tratllc.
tr Multiple passenger vehicles, r'vhich may be utilized, include the school bus and local chader buses.

Issuing an Evacuation Order

To complete an Evacuation Order. the follorving must be completed:

o The EOC, in consultation with the hazard incident Commander makes a determination that an
Evacuation Order is required.

u Notily Council (rvho approves the Order) and first responder agencies.
o Request assistance to perfom evacuation notifications (e.g.. from tirst responders or other identified

groups such as Ground Search and Rescue).
o Based on advice, map the geographic boundaries tbr the EvacLration Order. Identifi the evacuated

area using civic addresses. street names, or any conrbination that works for the community.
o Declare a State ofLocal Emergency (SOLE) (appeltlix E), publish online and notift the public.
o Con.rplete an Evacuation Order template (Apoendix E).
o Notifl' the impacted area of the Evacuation Order.
o Ernail a copy of the SOLE and Evacuation Order to NBEMO including the REMC.
o Stand up ESS and/or notif, Host Community.

After Issuing the Evacuation Order:

o Confirm Evacualion Order and SOLE has been issued to public and NBEMO.
o Confirm First Responder and other resources who are executing the evacuation.

a. Confirm evacuation zone assignments (assign a leader to each zone).

b. Ensure maps have been provided.
c. Establish check-in times with IC and zone leaders if applicable (leacler will check in rvith the

EOC on progress at regular intervals until complete).
o Ensure an assembly point and leader has been identified lor those without transportation.
s Contirm ESS support / host community lor evacuees.

Communitr -Wide Evacuation Ooerations

Evacuation Procedure:

In the event a large portion (or all) ofthe community must be evacuated, door to door checks should be

completed using a zone system:

o EOC Director/lC to determine rvhich zones require evacuation.



Access control pre\:ents entn br unaLrthorized persons and protccls li\ es tx controllin-q entn into the hazard area.
C'ritcria 1br allolinq entn into closcd areas riill be established tbr each incident including:
' No Access prohibits the pLrblrc lionr entcring the closed arca. Authorized perscxrnel as requir.ed.
' Linrited Aocess aliou s persons into closed ale'a according to access critcda establishccl br the Incidclt

Cotnmander or. ifactir atcd. br the EOC land l ith a perntit issucd b\ the EOC).

COMMUNITY EVACUATION Guidelines and Planning Considerations

As of Au-s 20ll- 21.9?i, of the population is or er 65 aud or er. 'l'his reprcsents I 71-162 people and ranks NB
anrons th.: top in thc highest propoltion ofolder citizens in the counrr\.

In aclclition. a shados popLrlation and tlansient population (sunrmcr rrorkels. tourists. campers in isolatetl area.
etc.) fltrcttrates tltrottghout the seasons. Homeless individLrals in sheltels ri ithin the communitr arrd are unlikelr to
har e acccss to traltspoflation.
l he lbllolins tactics mar be considercd rrhere appropr.iate:

Hospital
: ldenlil-r u hether the hospital must be cr acuated (ol can renrain a shcltcr for those ah'eadv rdmitted ).
: Ach ise fie hospital to actiYatc their. emergcncY er acuation phn.
-l Enstrre that additional tnthulance (urouncl itn air) scn ices har e been requested b1 Nts Antbulance.

Seniors Housing
tt \\rhere possiblc. engage priman care uir ers to provide assistance 1o those *ho nrav hale difficultv

(\ it(llilil:.t.
tr Coolclinate sitll hospital tbr anv lfio are bed-ridden/r'etluire urore ertensir,e care.
E Th ose \\ ithout transpoftation shou ld be nr or,ed to Assenrblr Location (b u s or r a n to ass jst) \\ hcre

ther can be mor ecl l itlt others lho clo not ltave transpr ]l1at ion.
l)ar Carc, Elementarl School and Secondan School

u \\'ork uith the School Districl to support an] e\acuatiol planlprocedure the\ ura) hale in place. Ifa
leasible plan is not ar,ailable:

-l Ilr case o1'ct-acuatiott ale!1- thc Eoc/school district should ach ise pareuts to pick up their chiltlren as
soon as poss ible and keep students at honre to prepare tbr et acuatiolt \ ith their fhnr i1i.-s.

D ln case ofevacuatiolt aiert. the EOC/school district nlrrs[ arral]ge 1br appropriate h'ansporlation to bc
pre-posilioned ir ordcr to evacuate both schools completel) (the intent ma) trc to take them to a
leception celtre).

-.: ltt casc ofan Ltnlileseen and sudden eracuation order. parcnts *ill hare to pick up local childrctr
rrhile thc school district e\ acuatcs (unless ldditional resourccs can be galranized tlLricklr to support).

Shelters/Horneless/Transicnt Populations (Tourists/ seasorral uor.kers)
Lt Dir!'ct those rr ithout trausportalion to assenrbi\. locariorrs.
u Reach out to indLrstlies to conflnl if thele ale missin-ll trolkers.
: Il'tinte ancl safetr allorr. search conlnroll ar!-as lbl these populatiols to ensLne thc) cvacuate.

Donrestic Animlls
al Dontestic auinlals (pets) are the dircct responsibilitl ofthe ollcr. lho shallprovide I crlr'-r ing

case/cage/leashes. anl ntedications and basic tbocl antl uatct as requirecl.
u A sepalate Pc-t Ctrre Sheltcr ma1 be establishccl bv the ESS at the Reccption Certr.e(s).
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COMMIINI'I-Y EVACUA'IION Cuidelines and Planning Considerations

The lncident Commander (IC)

The iC provides recommendations for Evacuation Alerts. Orders, and/or Rescinds to the Policy Group
and EOC; and assists in determining the specifics ofthe recommendation including the geographic area
of the Alerl, Order, Rescind, and recommended evacuation route. While the Local Authority (EOC if
activated) retains the decision-making authority to accept or reject the recommendations of a hazard IC.
it is strongly' recommended to follow lC's advice.

The lC is a reliable source for recommending response actions. including evacuations. If the emergency
situation show-s an immediate threat to the health and salety of people in any portion of the communirl ,
the lncident Commander. or any First Responder. can initiate a Tactical Evacuation.

EOC Director & Command Staff

The EOC Director rvill support the IC and thc evacuation coordination. Where the EOC is activated,
this ir-rcludes managing alerts and orders, providing resources to execute evacuations, and
communicating with the public and other agencies (Council/Policy Group. EMO).

Finance Section

The Finance Section u'ill track costs related to the evacuation (planning, execution, and re-entry where
applicable). The Finance Section will also lead the cost/claims process for any evacuees.

Losistics Section

The Logistics Section is responsible to procure resources (from mr"rtual aid, provincial, industry, pafiners
and others)to support the operation.

Planning Section

The Planning Section provides direct support to the EOC Director to ensure situational alvareness and
anticipate the behaviour and in,paot olthe event over time. This includes weather/ail quality
monitoring. evacuation trigger points. and impact projections. The Planning Section rvorks closely with
the Operations Section to provide critical information. This section is also responsible to develop the re-
entry plan fbr the evacuated community.

Operations Scction

Tlre Operations Section rvill provide tactical and resource support to the lC to execute the evacuation
and execute re-entry. In a community-wide evacuation. this section r.vill track zone by zone evacuatior.r
completion for the EOC (rvhile in direct contact with the I/C on the gror"rnd or other operations staff u,ho
may be charged to coordinate the evacuation). The Operations Section is also responsible to ensure
Emergency Support Services are established for evacrLees (see also Operations Section ESS Director).
The Operations Section must keep the Planning Section current on initiatives they' are undertaking.

13



COMMUNITY EVACUATION (iuidelines and Plannins Consicler:rtions

o Estimated duration of evacuation

Additional guidance on messaging has been included in Appendix F.

5. Recovery

Considerations Before Rescindins an Evacuation Order

. Have community support agencies had the opporlr.rnity to prepare the area for re-entry?

. Is it safe for the entire Evacuation Order to be rescinded, or only a portion?

. Has access for impacted residents been facilitated in advance of general re-entry (critical services

- power. u,ater" hospital - been set-up, rer"rnification centre available ilneeded)?

Rescinding an Evacuation Order

l. The EOC. in consultation with the hazard Incident Commander, makes the determination that an
Evacuation can be rescinded.

2. Notify Council (who approves the Rescind) and first responder agencies.
3. Coordinate early re-entry for oommunity sr.rpport agencies (e.g. critical ser,,ices and suppofts -

see next section on Re-Entry) to prepare for community re-entry.
.1. Consider allorving residents u'ho may have lost homes or propefty ear[1. access into the

evacuated area.

5. Complete an Evacuation Rescind template (Appendix E).
6. Notify evacuated residents olEvacuation Rescind.

t5



COMMUNITY EVACUATION Guidelines and Plannins Considerations

Annex A: Definitions & Acronyms

Emergencl' Operations Centre - A pre-designated facility established by'an agency orjurisdiction to
coordinate the overall agency or jnrisdictional response and support to an emergenc)'.

Evacuation Alert - Evacuation Alert allou's lor the population at risk to bcgin an orderll, preparation to
voluntarily leave the aflected area within a specified time fiame. The reality olthe situation tray
require imrnediate action r.vith shorl notice.
Note: In some situations, an Evacuation Order is inrmediate, and no Evacuation Alert is gir-en.

.Evacuation Orcler - The population at risk is ordered to evacuate the area specified in n 

"tb.*ul 

,..itt.n
order. An Evacuation Order means the irnpacled population must leave the specified area immediately.

Evacuation Rcscind (All Clear) - The population at risk is allowed to return to the area previously
evacuated. having been advised that the danger has passed. There is the possibility that the danger ma1.'

re-manifest itself and the Evacrntion Notice is reinstated.

Sheltering-in-place - Advice to residents to remain inside and seal the building (shutting dolr,n heating
and air conditior.ring units). This gives immediate protection and should be considered for a short
duration.

Strategic Evacuation - An evacuation in r.r.hich there is time to follolv an escalating process (alert
followed by an order).

Tactical Evacuation A tactical evacuation is an evacuation resulting from a hazard impact that
requires immediate action and allorvs for little r.r,arning or preparation. The hazard Incident Commander
(IC) or any a horized first responder (e.g. cornmunity firefighter or police) at the scene of the evenl can
order the tactical evacuation of persons r'vith no formal documentation. Hazardous material
acoidents/incidents, fires. and flooding are examples of events that ma1' require a tactical er acuation.

t1



COMML]NITY EVACUATION Cuitlelines ancl Plannine Consider.ations

Assembly Location / Shelter-In-place

(lnsefi maps)
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C'OMMT]NI'IY EVACUATION Gu idelines and I)lannin-q ('onsiderations

Annex C: Action Checklists

The Evacuation Plan and checklists beloi,v are a guide and may vary according to the type. size and
complexitl'of an incident and geographic area involved.

Evacuation Checklist - Operations / Incident Command On-Site

Exclude people from entering the threat area by diverting vehicle and pedestrian traffic - indicate
boundary. zone on map:
Agency in cl.rarge resources assigned:

. RCMP

. Fire

. Public Works

. EOC stalf nrembers. callcd-out/alerred

. Trafllc Control (Flag persons called out)

. Other: specify

Rescue indicate area. zolte on map:
Agency in charge resources assigned:

. Search and Rescue

. Fire Departmer.rt

. NB Ambulance Service

. Other: specily

Evacuate - indicate area on map (Zone #):
Agency in charge resources assignecl:

. Fire Department

. RCMP

. NB Ambulance Service

. EOC staff membels, increased callout Traffic Control (Flag persons called out). Othcr: speci1"r,

Ensure all agencies are consulted prior to evacuation and understand the decision.

Incident Commander establishes criteria for Access Control into the zone.

When Emergency Operations Centre is operational:
. Ensure that notification has been given to local elected officials and NBEMO.
. Set up Reception Centre, consider number ofpeople r.vho will r.equire assistance.
. Consider special needs evacuees, required transportation and establish priorities.
' Consider potential for domestic animals to be evacuated with fanrilies and alert ESS to prepare for

pet evacuees.

' Consider potential for commercial farm animals to be evacuated and aleft Livestock Evacuation
Team.

2l



Annex D: Evacuation Toolkit

EVACUATION RECORDING PROCEDURES

Ensure that all premises are repofied on the Evacuation Log.

Where flrst responders are equipped with ribbons: The evacuation team will use one 2-3-foot-long
ribbon ofcolour-coded, u'eather-resistant tape to indicate the evacuation status ofeach premise. Tie the
appropriate ribbon around the doorknob most visible to the street. Should a door not be yisible from the
street. attach tape to the side ofthe house where it is visible. Should the house not be visible from the
street, place the ribbon at the entrance to the driveway (e.g. around mailbox or tree).

Ifribbons are not available: A door sign template has been provided. circle the appropriate option and
tape to the door (transparent packing tape ifpossible).

Additionally. SARs may use tablets to keep track of this information.

OPTIONAL:

ry to delegate assistance to neighbours. Use situational discretion in deciding rvhether to
irectlv assist. Lrplairr the nrearring ofthe tape: it is a llag fbl l"irst Responders to conrc back to

ide assistance in evacuating. Note status. actions laken and continue rvith evacuation

Evacuation Notification is the Priority - Keep Moving!

Colour
(ribbons) /

Classificafions Actions

Requires a second visit ifsafe to do so. Tape the Evacuation Order to the door ofthe propery'
u'ith a note explaining the meaning ofthe blue tape, and instlxction to call the phone number
on the Order lor more information or instruction.

Readl' to evacuate when ordered. Provide occupant ivith vellorv ribbon to exchange s ith pink
ribbon rvhen leaving.

Yellow-
Evacuated Explain to residents to replace pink ribbon u'ith yellorv ribbon rvhen they leave the premises.

Orange-
Refused

Advisc that responders n'ill not lre pu at risk to rescue thcr]r. Note address. r'eport and record
tlre refusal. Erplain the purpose ofthe orange tape: so First Responders ri.ill not lisit propcrtl
again for evacuation notification. or be alarured at occLrpied residence during patrols. Provide
Order ancl highlight EOC contact information.



Evacuation Door Sign:

This residence/business/facility is in an area that
has been

Date

(Circle Option)

o Not home

" Notified of Evacuation
o Evacuated

" Refuse to Evacuate
o Need Assistance

Ordered to Evacuate

This location was checked on

Occupants were:



THE UNDERSIGNED HIREBY AUTIIORISES. pursuant to section l2 of the Emergency

Measures Act, 201 I, municipal staffto do everything necessary for the protection of propert)', the environment

and the health and sat'eq ofpersons, including:

( ) cause an enlergencv measures plan to be implemented;

( ) acquire or utilize or carse the acquisition or utilization ofany'personal propefty b) conflscation or by an),

means considered necessag ;

( ) authorize or require an1 person to render the aid that the person is competent to providei

( ) control or prohibit travel to or frorn an)' area or on au) road. street or highlva)':

( ) provide fbr the maintenance and restoration olessential fhcilities. the distribution ofessential supplies and the
maintenance and coordination ofemergency medical, social and other essential serrices;

( ) cause tlre evacuation ofpersons and the removal oflivestock and personal pr oper1. threatened by a disaster or
emergency. and make anangements for the adequate care and protection of tllem!
( ) authorize any person properl.v identified as authorized b1'the Minister. lry the Emergency Measures
Organization or b)' the mul'licipal emergenc)' l'neasures organization to enter into any bLrilding or on any land
without \\amanti

( ) cause the demolition or removal ofany building. structure, tree or crop if the dernolition or removal is
necessary or advisable fbr the purposes ofreaching the scene ofa disaster, of attcmpting to forestall its occurrence
or of combatting its progressi

( ) procure or fix plices for food. clothing, 1irel. equipment. medical or other essential supplies and the use of
properb. sen'ices, resources or equipnrent; and to order lhe assistance, rvith or rvithout remLrneration, of persons

needed to canl'out the provisions mentioned in this section;

( ) to order the assistance, rvith or rvithout remuneration, of persons needed to can-.r out the pt'ovisions
nrentioned in this sectiorr:

DATED at in the County of Province of Nerv

Brunsrvick, this day of _ 20_.

Mal or (0r Delcgatc) Signature

27
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L,r,acuation Order Template

Local First Responders and other applicable agencies rvill be expediting this action.

l-he Evacuation Order is in effect for the follou.ing areas:

YOU MUST LEAVE THE AREA IMMEDIATELY

WHAT YOU SHOULD DO:
. Follorv the travel route provided and register at:ffiiwuuru?1.
. Ifyou need transpoftation assistance tiom the area. advise the person providing this notice or call [contact

numberl.
. Sltut offall gas and electrical appliances, other than refrigerators and fieezers.
. Close all rvindorr s and doors.
. Close gates (latch) but do not lock.
. Gather )'our famill. and. if1'ou have room, take a neighbour or someone needing transporlation.
. Do not use more vehicles than vou have to.
. Take critical items (medicine. pLrrse. rvallet, and keys) onlf ifthev are immediately' available. Take pets in pet

kennels or on leash.
. Do not use the telephone unless )'ou need emergencl sen,ice.

Further inlbnnatiorr rr ill be issLrcd at fdate/time/meeting location] or visit Irvebsite/social media page] lor nrore
infomration.

Signature:

M unic ipal ir-'* of [name]

EVACUATION ORDER

19
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Annex F: Public Information - Templates and messaging

SHELTER-IN-PLACE INSTRUCTIONS FOR THE PUBLIC (Hazmat)

l. Get inside lour home or other building as quickly as possible.

2. Close all doors, rvindorvs. fireplaces, vents or other openings. Use duct tape. foil or plastic urap to seal leaks.

3. Tum off all heating. ventilation and air conditioning systems. Close vents.

zl. Close drapes. cuftails and shades. Stay arvay from extemal rvindorvs.

5. Use stainvells rvhenever possible. Limit the use ofelevators.

6. Use telephones only if 1,ou need immediate emergency service.

7. Tum on the radio or television for information.

9. Ifyou have any ofthese signs or symptoms, seek medical help outside the evacuation area or at the meclic
station located at:

to the hazardous material are as follorvs:

EVACUATION INSTRUCTIONS FOR THE PUBLIC

1. Stay calm.

2. Do not use the telephone or your cell phone unnecessarily.

3. Ifan Evacuation Alert is issLred:

a. Gather 1'our family.
b. Assemblc essential items (clothing and footrvear, medicines, money, insurance papers, pets in

carrying cases or on leash" etc.).
c. Tum offthe lights and any heat. Shr.rt offan1,gas or propane devices.
d. Be prepared to leave in one vehicle, ifpossible.
e. Contact a neighbour- if the.1.'don't have a r.ehicle- offer transpoftation.
f. If you leave, put a note stating WHERE YOU I{AVE GONE on the front door or end of driveway.

4. IfEvacuation Order issued:
a. Gather your famil1,. if in the immediate vicinitl,.
b. Take clitical items onl1, if immediately available.
c. Pets in canying cases and/or on leashes.

3l



Annex G: EOC Role Checklists for Evacuation Coordination

EOC Director
o Identifl Operations Chiefand other key roles in EOC ifunfilled.
o Establish link with any activated NBEMO and REMC.
o Notify- REMC that EOC is established.
o Connect \\ ith Incident Commander.
o StaffLiaison Officer, Infonnation Officer and Risk Management Oflicer positions.
o Receive sign-off from applicable authoriq'on SOLE, Evac Alert, Evac Orders and Evac Rescinds.

EOC Operations Section
o Establish communication link u'ith I/C and NBEMO as appropriate.
tr Assess need for evacuation ifnot already decided/discussed.
o Ensure utilities are advised.
o Monitor potential spread olhazard and need for mitigation.
o Coordinate/support the evacuation of people and Iivestock.
o Coordinate in defining evacuation area (alerts and orders) and establish access control perimeters

(coordinated with RCMP).
o Secure disaster scene for subsequent investigation ifapplicable (RCMP).
E Coordinate traffic control and routes for emergency vehicles (RCMP).
E Coordinate the protection of property trnd relocate resources *'here necessary to support evacuation.
o Coordinate the elimination oflrazards from damaged utilities.
tr ldentify requirement to evacuate public health facilities.
o Establish ESS (ESS Branch).
EI Staff ESS positions for possible reception centres (ESS Branch).
o Liaise rvith host comnruniry' ifapplicable.

EOC Plannine Section
o Monitor situation and provide updates to EOC team.
o Consider impact/incident plojections (is tlie hazard getting bigger, changing directions, are other

contributing factors at pla) ).

o Slrpervise damage assessment.

o Consider possible major eff-ects (Advance Planning Unit) including injuries and fatalities, fire,
explosions ofpropane tanks and other hazards. damage to propeq,. collapse ofbuildings and other
structures, sudden health requirements, release oftoxic smoke, fumes, disruption oftraffic and
comnrrmications. disruption of utilities.

tr Suppoft Operations by developing the Plan fol the next operational period.
o Plan f-or Re-Entn'.
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Annex H - Re-Entry Planning

Staqe I - Damage Assessment
o Access should be restricted to agencies and private service providers rvith key roles in damage assessment.
tr Determine the minimum level of service required prior to communit-v re-entry.
o Accuratel)' document anl damage at all stages ofthe re-entry procedures.
o Initially'. resources should be dedicated to providin-e detailed damage assessment and safe6 planning. Areas

for consideration may include:
> Stnrctures - safe access and condition
) Water and Wastewater SeFrices - availabili6, potability. repairs and certification
) Air Quality Conditions
) Gas and Electric
) Access Routes
) Telecomrnunications (including provision ofgl I serr,,ice rvhere applicable).
P Accommodation/Food
) Debris/WasteManagement
) Secondary hazards (animals- insects, fire retardant)

Stage 2 - Restoration of Services

Restore services to enable safe and sustainable living (may not be original condition. Prioritize restoration
accordingly,. The follolr,ing list is not in order of prioriry):

o Medical Facilities - the minimum level of health services required ivill need to be defined bir NB Health
tr Emergency Sen'ices (Fire, Police, Ambulance,9l l)
o Water svstem - functional and able to deliver rvater: issue a boil rvater advisory ifnecessary
o Sewage - collection and treatment system is functioning
o Garbage - collection and treatlnent sy'stem is functioning
tr Stom lvater collection and discharge
g Gas and Electric - restoration ofgas and electric facilities
o Communications - restoration of communications (voice and data)
o Lighting and traffic signals
E Public Works - restoration ofthe public uorks operations centres, landfill, and waste collection program. The

rvaste collection program should include a specific plan for disposal ofdecaling garbage- rvhite goods
(appliances), electronics, large amounts ofconstruction and vegetation debris and household hazardous rvaste.

o Critical Retail (grocery stores, pharmacies and gas stations) that are required to support re-entry
o Banking - facilities should be available for all residents to have access to banking and cash sen ices
u Daycare/educationfacilities
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