Terms of Service
Last updated: 24 June 2026
These Terms of Service apply to your use of the VIP Life Claims website at www.vipclaims.au.
By using this website, you agree to these Terms of Service. If you do not agree, you should not use this website.
1. About VIP Life Claims
VIP Life Claims Pty Ltd (ABN 88 651 330 497) provides claims advocacy and administrative support services in relation to personal insurance claims, including TPD, trauma and income protection claims.
VIP Life Claims Pty Ltd is a Corporate Authorised Representative of Lifestyle Asset Management Pty Ltd (ABN 58 113 067 968), Australian Financial Services Licence No. 288421.
2. Website information
The information on this website is provided for general information purposes only.
It is not personal financial product advice, legal advice, medical advice, tax advice or superannuation advice.
You should not rely on website information as a substitute for advice from an appropriately qualified professional.
3. No client relationship from website use
Using this website, submitting an enquiry, booking a call or requesting a free claim check does not automatically create a client relationship between you and VIP Life Claims.
A client relationship only begins if VIP Life Claims agrees to provide services to you and you accept the relevant written service terms.
4. Free claim checks
A free claim check is an initial review only. It is intended to help us understand your situation and consider whether VIP Life Claims may be able to assist.
A free claim check does not guarantee that your claim is eligible, that your claim will be accepted, or that VIP Life Claims will agree to act for you.
5. Fees
Where VIP Life Claims provides services on a no win, no fee basis, the applicable fee structure, percentage, scope of service, exclusions and payment terms will be explained in writing before you decide whether to proceed.
You should read any service agreement carefully before signing or accepting it.
6. No guarantee of outcome
VIP Life Claims does not guarantee that an insurance claim, superannuation claim or related claim will be approved, accepted or paid.
Claim outcomes depend on the relevant policy terms, medical evidence, insurer or trustee assessment, eligibility requirements, legal requirements and other circumstances.
7. Your responsibilities
When using our website or services, you agree to provide accurate and complete information.
You must not use the website for unlawful, misleading, harmful or inappropriate purposes.
You must not attempt to interfere with the security, operation or availability of the website.
8. Intellectual property
All content on this website, including text, branding, logos, layout, images and design elements, is owned by or licensed to VIP Life Claims unless otherwise stated.
You may view and print website content for personal use only. You must not copy, reproduce, publish, distribute or commercially use website content without written permission.
9. Third-party links
This website may contain links to third-party websites.
VIP Life Claims is not responsible for the content, accuracy, security or privacy practices of third-party websites.
10. Website availability
We aim to keep the website available and secure. However, we do not guarantee that the website will always be available, uninterrupted, error-free or free from viruses or technical issues.
11. Limitation of liability
To the maximum extent permitted by law, VIP Life Claims is not liable for any loss, damage, cost or expense arising from your use of, or reliance on, this website or the information on it.
Nothing in these Terms of Service excludes rights or guarantees that cannot be excluded under Australian law.
12. Privacy
We handle personal information in accordance with our Privacy Policy.
13. Changes to these terms
We may update these Terms of Service from time to time. The updated version will be published on this website with the updated date.
14. Governing law
These Terms of Service are governed by the laws of Queensland, Australia.
15. Contact
If you have any questions about these Terms of Service, please contact us:
VIP Life Claims Pty Ltd
Phone: 1300 555 245
Email: help@vipclaims.au
Postal address: PO Box 4509, Robina Town Centre, Robina QLD 4230

