Privacy Policy – VIP Life Claims Pty Ltd
VIP Life Claims Pty Ltd (ABN 88 651 330 497) (“VIP Life Claims”, “we”, “us”, “our”) is committed to protecting your privacy in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).
1. Information We Collect
We collect personal information necessary to provide claims advocacy, administrative, and support services. This may include your name, contact details, date of birth, occupation, and details relating to your insurance or superannuation policy.
2. How We Collect Information
We collect personal information directly from you (for example, when you complete forms, contact us, or provide documentation) and from third parties such as insurers, financial advisers, or superannuation funds when you have authorised them to share information.
3. Use and Disclosure
We use your personal information to:
· Assist you in preparing and managing your personal insurance or TPD claim;
· Communicate with insurers and other authorised third parties; and
· Meet our legal and compliance obligations under Australian law.
We will never sell or rent your personal information. We may disclose information to our licensee, Templestone Financial Services Pty Ltd (ABN 99 641 075 952, AFSL 523831), or to regulators such as ASIC if required.
4. Data Storage and Security
Your personal information is stored securely in electronic and physical formats. We use security measures to prevent unauthorised access, modification, or disclosure.
5. Access and Correction
You may request access to, or correction of, your personal information at any time by contacting us via the details below.
6. Complaints
If you believe your privacy has been breached, please contact us using the information below. We take complaints seriously and will respond promptly in writing.
Contact:
Privacy Officer – VIP Life Claims Pty Ltd
Suite 305/237 Scottsdale Drive, Robina QLD 4226
Email: privacy@vipclaims.au
Phone: 1300 555 245
If you are not satisfied with our response, you can contact the Office of the Australian Information Commissioner (OAIC) at www.oaic.gov.au.

