Complaints
Last updated: 24 June 2026
VIP Life Claims is committed to providing professional, respectful and responsive service.
If you are unhappy with our service, communication, fees, claim support or any other part of your experience with VIP Life Claims, we encourage you to contact us so we can try to resolve the issue.
How to make a complaint
You can make a complaint by contacting us:
VIP Life Claims Pty Ltd
Phone: 1300 555 245
Email: help@vipclaims.au
Postal address: PO Box 4509, Robina Town Centre, Robina QLD 4230
Please include your name, contact details, a short description of your concern, and what outcome you are seeking.
How we handle complaints
When we receive a complaint, we will:
Acknowledge your complaint within a reasonable time.
Review the issue fairly and carefully.
Contact you if we need more information.
Keep you informed about the progress of your complaint.
Try to resolve the complaint as quickly as possible.
Provide a response once we have reviewed the matter.
If your complaint relates to a matter that involves our AFSL holder, Lifestyle Asset Management Pty Ltd, we may refer or escalate the complaint to Lifestyle Asset Management Pty Ltd for review under its internal dispute resolution process.
External dispute resolution
If your complaint cannot be resolved through the internal complaints process, you may be able to refer the matter to the Australian Financial Complaints Authority, where applicable.
Lifestyle Asset Management Pty Ltd, as the Australian Financial Services Licence holder, may provide you with the relevant external dispute resolution details if required.
Important note
Making a complaint will not affect your right to seek independent legal advice or contact a regulator or external dispute resolution body where available.
Contact
For complaint enquiries, please contact:
VIP Life Claims Pty Ltd
Phone: 1300 555 245
Email: help@vipclaims.au
Postal address: PO Box 4509, Robina Town Centre, Robina QLD 4230

