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TODAY’S TOPICS

• What is the 990?

• Why do I care?

• Which form my organization file?

• What should I know about the 990? 

• Recommended Policies
• Whistleblower Policy
• Conflict of Interest Policy
• Document Retention (Destruction) Policy
• Gift Acceptance Policy
• 990 Review Process by the Board of Directors



WHAT IS THE 990? 

•Form 990 is the IRS' primary tool for gathering information 
about tax-exempt organizations, educating organizations 
about tax law requirements and promoting compliance 

•Tells the nonprofit story 

•Discloses conflicts of interest



WHY SHOULD I CARE?

•Donor and/or Funder Resource

•Highlights organization's good governance 
practices, financial integrity and accountability (or 
the lack thereof)



WHICH FORM SHOULD I FILE?



WHICH FORM SHOULD MY ORGANIZATION FILE?

Revenue 
is less 
than 
$50,000 
annually



WHAT SHOULD I KNOW ABOUT THE 990?

• Must be filed by the 15th day of the 5th month 
after the end of the Organization’s Tax Year

• Can file for a 6-month extension if needed

• Complete all line items. No blanks. (use a 0 or 
N/A)

• Organization’s that fail to file a Form 990 
return for 3 consecutive years will lose 
tax-exempt status. 



GOOD GOVERNANCE
IRS Best Practice Policy Recommendations



PART 6 SECTION B - POLICIES

• In this section the emphasis is on the organization’s operating policies and whether those 

policies are formalized and in writing and adopted throughout the organization. 

• IRS Disclaimer – “This Section B requests information about policies not required by the 

Internal Revenue Code.”

• Asks if you provide a complete copy of the Form 990 to the governing board before filing.

• Asks if you have written conflict of interest, whistleblower, document retention and 

destruction policies.

• Asks if you are using best practices in setting employee compensation.



1. WHISTLEBLOWER POLICY



2. CONFLICT OF INTEREST POLICY

https://www.councilofnonprofits.org/tools-resources/conflicts-of-interest

•A policy governing conflicts of interests is perhaps the most 
important policy a nonprofit board can adopt. To have the most 
impact, the policy should be in writing, and the board and staff 
should review the policy regularly.
•A policy on conflicts of interest should (a) require those with a 

conflict (or who think they may have a conflict) to disclose the 
conflict/potential conflict, and (b) prohibit interested board 
members from voting on any matter in which there is a conflict.



3. GIFT ACCEPTANCE POLICY

•Helps to manage expectations of donors
• Establishes guidelines for gifts that may run counter to nonprofit’s 
values
• Ensures your nonprofit doesn’t end up accepting gifts they aren’t 
ready to handle
• Policy should be adopted by the Board of Directors and updated 
annually as needed

https://www.councilofnonprofits.org/tools-resources/gift-acceptance-policies



4. DOCUMENT RETENTION AND DESTRUCTION 
POLICY



5. REVIEW PROCESS OF FORM 990

• Completed annually

• Identifies how copies will be distributed

• Outlines process from review to filing



WHAT SHOULD BOARD LOOK FOR WHEN 
REVIEWING THE 990?

•Changes in purpose or mission

• Financial information

•Compensation arrangements if applicable

•Conflicts of interest

•Organization’s governance practices



SUMMARY/QUESTIONS

• What is the 990?
• Why do I care?
• Which form my organization file?
• What should I know about the 990? 
• Recommended Policies

• Whistleblower Policy
• Conflict of Interest Policy
• Document Retention (Destruction) Policy
• Gift Acceptance Policy
• 990 Review Process by the Board of Directors



POLICY TEMPLATES

•Conflict of Interest Policy

•Document Retention Policy

•Form 990 Process 

•Gift Acceptance Policy

•Whistleblower Policy




