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We aim to be very clear and transparent with our pricing structure.

Our professional fee includes the following...

* We are available 24-hours a day, 7-days a week and can advise you
accordingly by telephone, e-mail or home/hospice arrangement if
required. We will carry out all administration, contact third parties such
as Doctors, Clergy, Crematoriums and Cemeteries and in some cases
H.M Coroner.

* We will bring your loved one into our care, within a 30-mile radius of
IP33 and during normal weekday working hours.

e We will provide a black motor hearse on the day of the funeral from our
funeral home to the place of service. (Horse drawn, and other hearse
alternatives are available at extra cost. Please ask for further details).

e Provision of pallbearers and attendants on the day of the service. (If
more than six pallbearers are required, there will be an extra charge)

® The Funeral Director on the day of the service, to liaise with family,
mourners and Clergy and provide assistance thereafter.

e Caring for the deceased by providing appropriate hygienic treatment,
washing and dressing your loved one in their own clothing and this can
be carried out by either male or female staff.

e Providing the facilities to care for the person until the day of the
funeral.

* Viewing at any time by appointment including weekends.

* Your loved one will always remain in our care until the day of the
funeral.

e Provision of a fully fitted and lined high quality Oak veneered coffin
suitable for both cremation or burial. (We have an extensive range of
coffins and caskets available at an additional cost. Please ask for further
details and to see our brochures.)

* Choice of dates and times for the funeral service.

Total amount for our professional fees: £2,295

Our professional fee does not include any third-party fees (also known as disbursements)



Third-party disbursements, what are they?

Third-party fees are costs that are necessary for a funeral to take place, but are not
included in the services of a Funeral Director unless otherwise stated. They are the
costs paid for services out of the Funeral Director’s control, payable to a third-
party, by us on your behalf. Examples of these are:

Doctors Certificates/Doctors fees: A single form that is required by law to be
completed by a doctor in order for the cremation to take place which is £82.
(This fee is not applicable if the death is being dealt with by the Coroner).

Cremation fees: This is the cost of the cremation itself - it also includes the use of
the Chapel at the Crematorium for a 30-minute service (approx time). Prices range
from £875 to £1065 at the West Suffolk Crematorium depending on the time of
day.

Burial fees: These will vary from place to place (we can find this out for you).
Fees may include:

e The purchase of the grave plot

e Grave reopening if the plot is an existing grave

* Interment fee

* New grave fee

e Removal of existing headstone

Minister/Officiant fee: A fee payable to the Minister or Officiant taking the
funeral service which is from £200.

Local Direct Cremation

We can now do what is known as a “Direct Cremation” at West Suffolk
Crematorium, and visits to our Chapel of Rest are included with this option. Our
service is still professional and dignified, however a restricted option and will not
allow for any mourners to be at the service. Again, we include our professional
fees plus that of the Crematorium and Doctor’s fees (if applicable).

Please ask us for more details about this service.

The fee for this starts from £995 (Inclusive)

We understand that funeral costs are constantly increasing throughout the UK. It
is therefore our aim to keep these costs as low as we can. In order to do this and
not have outstanding debts, we do require the funeral invoice to be paid 48-hours
before the service in cleared funds. This way we aren’t increasing our next
family’s fees due to someone else’s debt. 50% of the cost will be requested at the
time of arranging the funeral.



Other services we offer include....

¢ Limousines - £210 per car

¢ Floral Hearse - £195

* Mercedes Estate - £95

* Horse drawn Hearse - from £900

* Motorcycle Hearse - from £800

¢ Classic & Vintage Hearses - from £450

* Out of hours collection of deceased - £220

e Reception into home prior to Funeral - £250

e Reception into Church prior to Funeral during weekday - £280

e Reception into Church prior to Funeral on weekend /Bank holiday - £370

e Surcharge for a Funeral on a weekend /Bank holiday - £200

e Extra Pallbearers - £55 each

e Attendance of a Funeral Director for burial/scattering of ashes - £70

* Preparation of a burial plot for ashes - £80

¢ 4ft superior Grave marker cross - £95

e Standard Grave marker cross - £50

* Non-religious/simple Grave marker - £40

* Wooden ashes caskets - from £50

e Ashes scattering tube - from £8

* Order of Service cards - from £74 (price based on 50 copies of a
‘Traditional” design - see our brochure)

e Floral Coffin Spray - 3’ from £125, 4" from £195, 5’ from £250, 6" from
£300. We use our own local florist who is very experienced and will work
with us to get exactly what you require.

* Our non-personalised Pew Cards are available on request at no extra
charge. Please ask for details.
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