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Name ofFuneral Home,Transfer Service, Cemeteryor Crematoriumwhere my
prearrangements have beenmade:

OʼNeil Funeral Home (London) Ltd
519 - 432 - 7136

Phone Number:

Date:

This is the time your lovedones need yourguidance
the most. Completing this guidewill give them
the information they need tofinalize your funeral
arrangements andmoveforward with yourestate plan.

Please remember thatwhile this guidewill help you
get started with planningyourfinal wishes, it cannot
replace the value ofpreplanningyour arrangements
with a bereavement professional (funeral home,
transfer service, cemetery or crematorium) nor does it
replace any legal, taxor other professional service. It
is always wise to seek professional advice.

This guide is
designed to
help prioritize
and organize
themanytasks
your loved ones
are facedwith
following your
service.

PlanningGuide



Full Name:

Address:

Social InsuranceNumber:

DateofBirth:

Birth Place:

Occupation:

Citizenship:

Marital Status:

Name ofSpouse:

MaidenName:

DateofMarriage:

Fatherʼs Full Name:

Fatherʼs Birth Place:

MotherʼsMaidenName:

MotherʼsBirth Place:

Will: Yes No

Locationof theWill:

Lawyer Name: Phone#:

MyExecutor(s):

Name: Phone#:

Name: Phone#:

Name: Phone#:
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MyInformation



Funeral Prearranged: Yes No

Funeral Prepaid: Yes No

Place ofService: Funeral Home

Other:

Officiant:

Preferred Music:

Person(s) todomyEulogy:

Persons tobePallbearers:

Burial: Yes No

If yes, doyouhave cemetery property? Yes No

Name ofCemetery:

CemeterySection: CemeteryLot #:

Cremation: Yes No

If yes, where doyouwish theashes tobeplaced? Family Plot Niche

Other:

Name ofCrematorium:

Entombment: Yes No

If yes, doyouhave amausoleum crypt? Yes No

Name ofmausoleumandrelated information:

Other Choices:
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MyChoices



For Newspaper:

Social NetworkingWebsite:

I WouldLike MyName tobe Printed ThisWay:

My Spouse:

ChildrenandTheir Spouses:

Grandchildren andTheir Spouses:

Great Grandchildren:

Siblings andTheir Spouses:

Parents:

My Education:

Professional Designations:

Religious Affiliation:

Clubs/AssociationsI Belong To:

Charitable DonationsTo:

Achievements:

Additional Information:
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MyInformation
For Notice/Obituary



Special Memories:

People WhoMadeADifference In MyLife:

TheThingsThat I AmMost Proud Of:

Favourite Pastimes:

Favourite Quotes:

Favourite Songs:

Favourite Books:

ThingsThatMadeMe Laugh:

ThingsThatMade MeCry:

MyPets:
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ThingsThat
ReallyMatter



Name:

Relationship: Phone#:

Name:

Relationship: Phone#:

Name:

Relationship: Phone#:

Name:

Relationship: Phone#:

Name:

Relationship: Phone#:

Name:

Relationship: Phone#:

Name:

Relationship: Phone#:

Name:

Relationship: Phone#:

Name:

Relationship: Phone#:

Name:

Relationship: Phone#:

Name:

Relationship: Phone#:
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MyFamilyandFriends
ToBe Notified



Accountant CompanyName:

ContactName: Phone#:

Financial Inst. CompanyName:

ContactName: Phone#:

Cable/Satellite CompanyName:

ContactName: Phone#:

Cell Phone CompanyName:

ContactName: Phone#:

Chiropractor CompanyName:

ContactName: Phone#:

Clergy CompanyName:

ContactName: Phone#:

Dentist CompanyName:

ContactName: Phone#:

Doctor CompanyName:

ContactName: Phone#:

Employer CompanyName:

ContactName: Phone#:

Eye Doctor CompanyName:

ContactName: Phone#:

Furnace/AC CompanyName:

ContactName: Phone#:

Landlord CompanyName:

ContactName: Phone#:

Telephone CompanyName:

ContactName: Phone#:

Veterinarian CompanyName:

ContactName: Phone#:
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OtherContacts
ToBe Notified



OTHER ORGANIZATIONS TOCONTACTINCLUDE
HEALTHCLUBS, PHYSIOTHERAPISTS, CHARITIES, PHARMACIES

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:

Other CompanyName:

ContactName: Phone#:
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OtherContacts
ToBe Notified



Name:

Spouse:

Born:
Place:
Married:
Place:
Died:
Place:

1

Name:
Born:
Place:
Married:
Place:
Died:
Place:

2

Name:
Born:
Place:
Married:
Place:
Died:
Place:

3
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MyFamilyTree



Name:
Born:
Place:
Married:
Place:
Died:
Place:
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Name:8

Name:9

Name:10

Name:11

Name:12

Name:13

Name:14

Name:15

6 Name:
Born:
Place:
Married:
Place:
Died:
Place:

Name:
Born:
Place:
Married:
Place:
Died:
Place:
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Name:
Born:
Place:
Married:
Place:
Died:
Place:
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DOCUMENTSTHATWILL MOSTLIKELY BE NEEDED

Social Insurance Numbersof:

Deceased: Yes No Located in:

Surviving Spouse: Yes No Located in:

DependentChildren*: Yes No Located in:

Birth Certificatesof:

Deceased: Yes No Located in:

Surviving Spouse: Yes No Located in:

DependentChildren*: Yes No Located in:

Marriage Certificate or Statutory Declaration ofCommon-LawUnion

Yes No Located in:

Prenuptial Agreement: Yes No Located in:

DivorceCertificate Yes No Located in:

Funeral Directorʼs Proof ofDeathCertificate (Multiple Copies),to receive from funeral home

Funeral HomeStatement ofAccountfor Funeral Expenses

Yes No Located in:

Power of Attorney Yes No Located in:

LivingWill Yes No Located in:

All Pertinent TaxSlips (T5,T4-Areceipts, etc.)

Yes No Located in:

Vehicle Ownership Yes No Located in:

ValidPassport Yes No Located in:

Health Card Yes No Located in:

Credit Cards Yes No Located in:

OrganDonationCard Yes No Located in:

*Only required if there are surviving dependentchildren under age 18orbetween 18-25andstill in school.
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MyEstate
SettlementPreparation



FINANCIAL INSTITUTIONS

Financial Institution AccountInfo

Name ofFinancial Institution:

Branch: Phone#:

Name ofFinancial Institution:

Branch: Phone#:

Name ofFinancial Institution:

Branch: Phone#:

Safe DepositBoxes

Name ofBank: Number:

Name ofBank: Number:

Loans/Lines ofCredit/Mortgages:

Check One: Loan Line of Credit Mortgage
Financial Institution: Phone#:

Check One: Loan Line of Credit Mortgage
Financial Institution: Phone#:

Check One: Loan Line of Credit Mortgage
Financial Institution: Phone#:

Check One: Loan Line of Credit Mortgage
Financial Institution: Phone#:

Investments:

Financial AdvisorName:

CompanyName: Phone#:

Financial AdvisorName:

CompanyName: Phone#:

Type(RRSP, RESP, RRIF, Stocks, Bonds) Financial Institutions
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Notifications
andCancellations



CREDIT CARDCANCELLATIONS

MasterCard, located in:

MasterCard, located in:

Visa, located in:

Visa, located in:

AMEX, located in:

AMEX, located in:

Gas Cards:

Located in:

Miscellaneous/OtherCards:

Located in:

NOTES
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Notifications
andCancellations



INSURANCE

Check One: Auto Life House Health Other:

Insurance Company: Phone#:

Policy #: Located in:

Check One: Auto Life House Health Other:

Insurance Company: Phone#:

Policy #: Located in:

Check One: Auto Life House Health Other:

Insurance Company: Phone#:

Policy #: Located in:

Check One: Auto Life House Health Other:

Insurance Company: Phone#:

Policy #: Located in:

Check One: Auto Life House Health Other:

Insurance Company:

Policy #: Phone#:

GOVERNMENTDEPARTMENTS

My incometaxreturns are located in:

Myprovincial health card is located in:

Mydriverʼs license is located in:

My vehicle ownership is located in:

PENSIONS (Checkoffwhichapply)

CPP OAS VeteranʼsBenefit WSIB Benefits OMERS Teachers Pension

Hoopp Superannuation Other:
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Notifications
andCancellations



THREE STEPS TOPREPLANNING YOURFINAL ARRANGEMENTS

Talk with your Family: Prearranging beginswith a conversationbetweenyouandyour family aboutyour
final wishes. Whatever arrangements youmake for yourself will have noimpact onyou,butwill have a
major impactonyour family. Oftentimes what youthinkwill be best for your family will actually make things
harder for themat the time. Theplans youmake will affect howtheycopeandcome to terms with their loss.

Get Organized:Thenextstep is toget organizedbymeetingwith a Bereavement Professional in yourhome
or at their office.Theyare trained to help youevaluate the optionsavailable and will help youdevelopa plan
that makes sense for youandyour family.

Paying for the Arrangements: Thearrangements will have tobepaidfor eventually. Thequestionis: pay
nowor have someoneelse pay later? Onlyyoucan decidethat basedonyourfinancial status. Most people
decide toprepay tomake thingseasier for their families. There are numerous optionsfor prepayment.Your
Bereavement Professional will walk youthroughthese optionsso youcan determinewhatworks best for
you.If youchoose toprepay,yourBereavement Professional will draw upa contract itemizingthe costs and
paymentterms.

FREQUENTLY ASKED QUESTIONSABOUTPREPLANNING YOURFINAL ARRANGEMENTS

Why shouldI prepaymyarrangements?

Prepaying yourfinal arrangements ensures that there are fundsavailable tocover the cost ofyourwishes
andalleviates your family fromthe stress of accessing fundsafter your death. In addition,prepaying
effectively eliminates emotionaloverspendingand frees your family to focusonthe aspects ofthe services
that matter most tothem. Themusic, flowers, eulogyandphotographsare just a few of the importantthings
thatwill help yourfamily come to terms with their loss.

If I prepaymyarrangements, ismymoneysafe?

Yes. All licensed bereavement establishments in Ontariocontribute toa CompensationFund which is
administered bythe Bereavement AuthorityofOntario.This fundexists toprotect the consumer.

What if I changemymindaboutmypre-arrangements?

As yourlife circumstances change, so can yourprearrangements. In fact, it is prudentto review your
prearrangements every 5-10yearsto ensure your plan still makes sense for youandyour family.

Doesanyonehave the right tochangemyarrangements after I have prepaid?

No. When youprepay yourownfinal wishes, youhave a contract betweenyouand the bereavement
establishment. As such, youare the onlyonewhocan make changes.

What happensif I passaway while travelling?

Themost important thingto remember if a deathoccurs while travelling is to contact the bereavement
establishment in your hometown.Theycan advocate for youandalleviate much ofthe worry andconfusion
that can occur duringthis particularly stressful time. Also, youshouldcheck withthe bereavement
establishment to see if theyoffer a Travel Assistance Plan. Theseplans are inexpensiveandcover thecosts
to bringyouback toyour hometown in the event ofa death away from home.
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I received mail froman insurance companyaboutpurchasinga funeral plan.
Is this the same as a prepaidfuneral?

Not necessarily. Youshouldnever purchase anykindof “funeral plan” before talkingwith a representative
froma licensed Bereavement Establishment. Often,these typesofmailers are offeringa final expense
insurance policyandare not a prepaidfuneral at all. A prepaidfuneral will always involvean itemized
prepaidcontractwitha licensedBereavement Establishment, signedbya licensedFuneral Professional. If
youare unsure if an establishmentor representative is licensed, thenyoushouldask tosee the license.

It is importanttodeal onlywith a licensed bereavement establishment toensure that youhave a prepaid
contract that qualifies under the CompensationFund whichexists toprotect the consumer. Additionally,a
prepaidcontract upto$15,000withalicensed funeral establishment qualifies as an EFA (Eligible Funeral
Amount)which ensures that all interest earned in theprepaid fundgrows taxexempt.

FREQUENTLY ASKED QUESTIONSABOUTEXECUTORSHIPS

I want tonamean Executor formyestate. Where do I begin?

It is all aboutchoices. Youcan choosetohave a familymember, friendor thirdparty professional handle the
settlement of yourestate. There are manyoptionsavailable: from a professionalhandlingeverythingtoease
the burdenonyour family andfriends, tocoexecutorservices where the estate settlement is handledby
botha family member/friendanda professional.

What are the duties of an executor?

Anexecutorʼs duties vary dependingonthe complexityof the estate. Some duties include: locating, reading
and interpreting theWill, gatheringthe estateʼs assets (financial, insurance, pensions)andadministering
the estate (close outaccounts, locate missingbeneficiaries, distributionofpersonal effects, etc…)

Is there assistance for mychosenExecutor?

Executors have the right to seek assistance and still retain their decision-makingauthority.Anexecutorcan
get help fromtrust companies, lawyers and accountants.

DoI needaWill?

Yes.Havinga legal Will makes thingseasier for yourfamily. A legal Will notonlyoutlinehowyourassets are
tobedistributed,it also states whois responsible. Not havinga Will, or havinga poorlydrawnWill can place
unnecessary stress onyourfamily andwill make simple tasks (like closingbankaccounts)muchmore difficult.

What is considereda legal Will?

In Canadathere are 4 typesof legal Wills. A formal Will is drawn upbya lawyer or notaryandsigned
accordingto the requirements ofprovincial law. AholographWill is a handwrittenWill that is signedbythe
maker but doesnothave tobewitnessed (notvalid in all provinces andnot recommended).An international
Will is drafted andsignedaccording to set standards agreed tobycertain jurisdictions whohave signedan
international conventionregardingWills (notvalid in all provinces).The last is a Quebecnotarial Will that is
drawn upbya notary.
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If youhave received this bookletprior to
preplanningyour final arrangements with
a bereavement professional andwould like
to schedule an appointmenttofinalize a
prearrangement, please tear outthe sheet, fill
out the form andsendback to the bereavement
professional.

Name:

Address:

City:

Province:

Postal Code:

Phone:

Email Address:

I would like more informationonthe following:

Free estimate formyfinal arrangements

Keep me postedwith upcomingseminars,
newsletters and topical information

Bereavement Service options

Travel AssistancePlans

Schedulean
Appointment

O’Neil Funeral Home (London) Ltd.
350 William Street

London, Ontario, Canada, N6B 3C7

519 - 432 - 7136

www.oneilfuneralhome.ca
ofh@start.ca
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