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• Annually serving almost 47,000 eligible Ontario residents (18 years+)               

who are unemployed, under-employed or employed  

• Providing opportunities for learners to upgrade skills & train                          

for success in further education, employment and/or independence 

• 300 sites in rural, remote & urban locations across Ontario, including                  

some correctional facilities 

• Online delivery via e-Channel https://e-channel.ca 

• Delivered by colleges, school boards & community-based providers 

• Flexible scheduling to accommodate learners 

• Learner sources include word of mouth recommendations (35%)                      

plus referrals from Employment Services, Ontario Works, Ontario                           

Disability Support Program, Newcomer Services, Vocational                                         

Rehabilitation & other community & educational organizations  
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48%  
25 to 44 years of age 

Learner age 

31%  
grade 11 or less 

27%  
grade 12 or equivalent 

Learner education level 

35%  
employment 

34%  
postsecondary 

Learner goals 

27%  
visible minority 

31%  
person with  

disability 24%  
newcomer 

Learners self-identify as 
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