How to fix your portal if you registered accidentally using your child’s name and
information instead of your own.

Log into patient portal

click on file icon on left hand side

click chart summary

Demographics will load

Click edit link

Edit name and dob

Save

May need to log out and back in to see the changes on their portal.
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Click Save! You may have to log out, wait 5 minutes and log back in to see this change.

NOTE: THIS EDIT WILL NOT WORK IF YOU ARE REGISTERED AS YOUR CHILD!






