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President’s Message
Marc Sims ®* TFDA Board of Directors

Greetings,

It looks like we hit the ground running. The 118th Convention was a huge success.
Thank you to all the vendors, as well as the membership, for all the support given. I
would like to give a big shout out to Greg Rush and the Convention Committee, Bob
Batson and Dawn Elliott for all their help and support as well. Also, many thanks to
Jay Bucy and his team for all they do for TFDA and the Governmental Affairs Com-
mittee.

I hope everyone had a great summer and hoping for a better fall as we push on after
Covid-19. As the TFDA moves forward in our 2021-2022 year, I hope to have a
chance to speak and actively show you what the TFDA does for its members and
how hard we are working to better this association as we move forward.

My goal is to continue educating the membership on the Master Trust and how it is
working for us, along with the benefits of being a member of this association. The
Board is here to assist you at any time with any problem or solution pertaining to the
association and the great profession we serve.

Respectfully,

Marc Sims
TFDA President
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The Tennessee Funeral Directors Association Board of Directors and Staff are here for you.
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TFDA Endorsed Preneed Provider

INVESTORS HERITAGE

Your Legacy. Our Life’s Work.™

A strong preneed program is vital
to the success of a funeral home.
With so many different options and
companies to choose from, how

do you know what is right for you?
The answer may not be as straight
forward as you think.

Generally, as funeral directors, we
are looking for three things from a
preneed provider: growth, commis-
sion and simplicity. A single premi-
um product generally ticks all three
boxes, so many of us stop there and
don’t consider the other products and
services offered.

Over the years, I've known funeral
directors that would not even consid-
er writing a multi-pay preneed arrangement. If the fam-
ily couldn’t write the check for the single premium, they
wouldn’t take the arrangement. This is letting business
walk out your door. And considering the traditional nature
of our business, you may not lose just that one client, but
also other members of their family.

Yes, the single premium option may provide good growth
and commission, but it probably doesn’t fit the financial
situation of many of your clients. As funeral prices con-
tinue to rise, the number of people able to afford the single
payment will continue to decrease. More often than not,
families today are, understandably, making funeral plans
based on financial circumstances, not tradition. If you
can’t provide an affordable option, the funeral home across
town might.

As funeral directors, we have a special responsibility to
care for our communities. Providing affordable preneed
payment options for all our families should be a top priori-
ty. Finding an experienced provider that offers products to
cover all ages and medical histories, with different pricing
and benefit structures can help you bridge that gap.

There are several multi-pay product
offerings allowing a family to pay
overtime. Many of us have simply
preferred the ease of a single pay-
ment option. But to serve our fam-
ilies well, and ensure the success

of our own businesses, it’s worth it
to explore what multi-pay options
are available. Products include full,
reduced and graded benefits. Anoth-
er very affordable option is a “dollar
for dollar” product. These products
won’t pay the full benefit immedi-
ately, and this must be explained to
the family. But the products include
growth, and many ensure the bene-
fit will never be less than what has
been paid into the policy. Some
“dollar for dollar” plans are even
commissionable. These multi-pay plans also have the same
insurance benefits as a single premium product, including
a tax-free benefit and the option for assignment to Social
Services qualifications.

We know that it is in the families’ best interests to have

a funding option in place at the time they make the ar-
rangements. But this doesn’t always happen. When I was
actively working in a funeral home, we had a drawer full
of unfunded prearrangements and I'm guessing you do as
well. I know that being an insurance agent is not nec-
essarily at the top of your list of job responsibilities, and
many of us are uncomfortable “selling”. But that drawer
full of arrangements — that’s a drawer full of leads. And
those families have already done the hard part — they’ve
shown their interest and made their wishes known. What
if you could call them back now and offer them an afford-
able way to pay for those arrangements, so their families
don’t have to? Would you really have to “sell” that?

In my opinion, funding a prearrangement is not a sell. It’s
simply solving a problem for your families. My advice is to
find a preneed partner that will help you serve your fami-
lies better and set you apart from your competition.


http://www.investorsheritage.com

BRINGING OLD-FASHIONED SERVICE INTO

FHET W LK.

We believe in treating everyone with respect, regardless the size of the
funeral home. That’s why — unlike many of our competitors — we still offer
in-person service to all of our funeral home partners. Plus, many of our field
team are funeral directors, so they understand your business needs and are

able to offer rock-solid advice on everything preneed.

Learn more about our new Canopy Preneed and why Investors
Heritage's customer service is unrivaled in the industry:
investorsheritage.com/canopy-preneed/service

INVESTORS HERITAGE

Your Legacy. Our Life’'s Work.
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TFDA & TFSSC
Annual Convention

We never expected the 118th Convention to be
such a success with approximately 450 attendees
and 47 exhibitors.

Thank you to all the attendees, exhibitors, and
sponsors for their support in making the conven-
tion one for the records. After the 2020 conven-
tion was cancelled because of the pandemic, no
one realized the collaboration of so many would
be so extraordinary!

Sunday, June 20, 2021

We began our convention with Bobby
Williams, Interfaith Service. Bobby Williams,
President and founder of A3 Marketing and
Spirit of a Champion Ministries, Inc. Producer,
Director Author Marketplace Minister Robert
H. Williams, Jr. Bobby Williams did a wonder-
ful job as this year’s TFDA Convention Chap-
lain and happens to be Randy Nash'’s uncle.

Sunday afternoon provided a wonderful
amount of beneficial information presented
by Dominck Astorino and Wally Hooker. Dominick
Astorino presented “Reading Between the Lines:
Formaldehyde Bias, Facts and Fallacies. Wally
Hooker presented “Difficult Case, Donor Cases
and Autopsies. Both seminars were very well
attended. TFDA would like to say thank you to

Convention
Highlights

June 20 - 22, 2021
Embassy Suites Hotel, Franklin, TN

Tennessee Donor Services for sponsoring both
of these great speakers.

Chairperson, Rosemary Harrison did an excellent
job with the TFDA/TFSSC Memorial Service.

TFDA President, Randy Nash, brought in Common-
wealth Quartet to sing for the service and they did
an excellent job making the service special.

We would like to thank Bass-Mollett Publishers
for sponsoring the Memorial Service Candles;
Funeral Home Gifts for the opportunity to
receive memorial blankets and Tukios, Inc. for
sponsoring the Memorial Service video.




The loved ones honored at this year’s Memorial Service:

Mr. John Alfred Scoble, Sr.
Ms. Rebekah A. Lemley
Mr. Tommy Sisk

Mr. Robert Marshall Vanderford, Sr.
Mr. Mark Link Anglin

Mrs. Carol “Jane” Chambers

Mrs. Virginia Love Woodfin Beasley
Mr. Robert E. Garrett

Mr. Patrick Conrey Meagher

Mr. Larry Lynn McCormick

Mr. Hal Q. Laymon

Mr. Joe Bill Barlow

Mr. Arthur Bennett Weatherford
Mrs. Wilma D. Marcum

Mr. Ronald O. Hill

Mr. Carl Mark Barker

Sergeant James Kelly Crow, Jr.
Mr. Harry Lee Waterfield, Il

Mrs. Thelma Howell

Mr. James “Bill” Charlie Plunk
Mrs. Nancy Maxwell Grant

Mrs. Frances Arrington Harper
Mr. Joshua Kevin Jennings

Mrs. Helen Gillespie Jeffers

Mrs. Teresa Brown Rogers

Mrs. Hyda R. Evans

Mr. Larry “Jake” Hamm

Mrs. Shelby J. Hargis Collins

Mrs. Grace L. Britt

Mrs. Shelley Sue Watson McCarty
Mrs. Agnes Watkins Farrar

Mrs. Kristin Noel Perkins Kalthoff
Mr. Brenton “Brent” Dean Warner
Mr.Thomas Matthew Sullenger

Mr. Kenneth Armond™Abercrombie, Sr.

Mr. Stephen A. Britt

Mr. John “Bubba” Woodfin

Mrs. Carroll Jean Williams Bowen &
Mr. Luther Wendell Hix .
Mr. Phillip Wayne Anderson, Sr.

Mr. Roger Paul Fag?n
; ( ml&'Farrar

Mrs. Edna Prince Cortner Jacobs
Mr. Steven Mark Rose

Mr. James “Douglas” Akins

Mr. Hershel L. Hillis

Miss Christine Dillon

Mrs. Carrie L. McCreight

Mrs. Gloria Elizabeth Creswell Jones
Mr. Edward McNew English
Mrs. Patty Jones Peckenpaugh
Mr. James “Jim” William Edwards
Mr. David W. Akard

Mrs. Polly McCosh Click

Mrs. Becky West

Mr. Dean E. Trent

Mr. Stevie Mandrell

Mrs. Martha T. Trent

Mr. Mackie G. Elliott

Mrs. Margaret Griffey Worley
Mrs. Patricia Ann Taylor

Mrs. Cindy L. McCornack

Mr. Thomas “Tom” C. Parsons




We were surprised to sell every booth space available. The
2021 Exhibitors list is below. Please always support the
companies that support your association.

Aftermath Services, LLC.

Ambulance & Coach Sales

Ansercall

APPLIED LIGHTING SOLUTIONS
Atlantic Coast Life Insurance Company
Baldwin Cremation & Mortuary Service
Bass-Mollett Publishers

Batesville Caskets

CCP Industries

Clark Grave Vault

Columbian Financial Group

Cost Segregation Services, Inc.

Dodge Company

Federated Mutual Insurance Co.
Francis & Lusky Company

Directors’ Answering Service

Funeral Directors Life Insurance Co. (FDLIC)
Funeral Home Gifts

Genesis Legacy Donation Foundation
Great Western Insurance Company
Gupton College

Homesteaders Life Company
Independent Funeral Planning Alliance, Inc.
Investors Heritage Life Ins.

Legacy Touch

LendingUSA

Matthews Aurora Funeral Solutions
Messenger, LLC

Midsouth Mortuary Service

Military Funeral Honors TNARNG
Music City Mortuary

National Funeral Directors Association
PFA Tax & Accounting Professionals
Pierce

Pontotoc Box Company

Rose Paving

Shields Professional Vehicles
TFSI/UBS

The Kilpatrick Group

The SumTotal

TN Donor Services

Tukios, Inc.

Vantage Products

Vital Records

VitalChek Network, Inc.

Wilbert Vaults of Tennessee
Yarbough Mortuary Services, Inc.

***Sponsors in bold***
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The TFDA Business Meeting was Monday morning. Again,
this meeting was very well attended.

The 2021 - 22 TFDA Board of Directors: Marc Sims, TFDA
President; Brent McNeeley, TFDA Vice President; Mandi Mar-
lin, TFDA Secretary/Treasurer; Randy Nash, TFDA Immediate
Past President; Rosemary Harrison, TFDA Director Middle;
Matthew Sowell, TFDA Director Middle; Mitchell Kyker,
TFDA Director East; Justin Jeffers, TFDA Director East; Patrick
Williams, TFDA Director West; Taylor Moore, TFDA Director
West.







There was a surprise for the TFDA Executive Director, Bob
Batson. He was honored with a plaque and video present-
ed for his 30 years of service. He did not have a clue and
was a great surprise!

During the TFDA Business Meeting, the 50 Years of Service
plaques were presented to Terry Crockett, Alexander
Funeral and Cremation Center, Gallatin, TN.

Vic Davis, Davis Funeral Home, Wartburg, TN

Larry Hobbs, Laycock-Hobbs Funeral Home, Athens, TN, (he
was unable to attend) Andrea Hobbs and Kimberly Cald-
well excepted for Mr. Hobbs.

Tony Sowell, Oakes & Nichols, Inc., Columbia, TN.

Michael H. Ward, Berry Funeral Home, Knoxville, TN. (Mr.
Ward was unable to attend) Fred Berry excepted for Mr.
Ward.
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FUNERAL SOLUTIONS
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Technology Solutions Built
to Better Serve Families

Matthews Aurora™ Funeral Solutions is
focused on helping families move from
grieving to remembrance and helping
deathcare professionals simplify and
enhance the way they do business.

Our portfolio of technology solutions
consistently identifies new ways to help
you serve families and adapt to customer
expectations.

For more information contact
your Matthews Aurora™ Funeral
Service Consultant or visit
matthewsaurora.com

MAFS-8233-2021 © 2021 Matthews International Corporation,

all rights reserved. MATTHEWS® and MATTHEWS INTERNATIONAL®
are registered trademarks of Matthews International Corporation.

Matthews Technology Solutions include:

Arranger

An interactive presentation system that helps
funeral professionals simplify the arrangement
process and sell better funerals.

Family Connections

Provide families with a private planning website
to review and select services, merchandise and
record biographical information prior to the
in-person arrangement.

Advisor

A comprehensive case management and forms
automation system that integrates the interactive
arrangement presentation and family planning
website into a business operating system for
large or small funeral homes.
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http://www.auroracasket.com/

Tom Vanderwall, Vanderwall Funeral Home, Dayton, TN. William R. Appleton, Woodbin Funeral Home, Nashville, TN
Thomas R.“Butch” Evans, Evans Mortuary, Rockwood, TN
Congratulations to all of these who were honored for their
commitment to the funeral industry and their communi-

ties.

We had two funeral home establishments that were
honored for 100 Years of Service:

Atchley Funeral Home, Sevierville, TN, Harrison Atchley
excepted the plaque in honor of their 100 years.

R |

Ligon & Bobo Funeral Home, Lebanon, TN, Clark McKinney
excepted the plaque for the funeral homes 100 Years of
Service.

Others that were recognized for their 50 Years of Service
but were unable to attend:

W.T. Graham, Higgins Funeral Home, Fayetteville, TN (pic-
tured above)

12



During the TFDA Business Meeting, the TFSSC Business also
took place. They elected new officers and directors.

From left to right: Matt Kreidenweis- 2nd VP; David Akard

- 1st VP; Michael Smalley - President; Tommy Spears - 1 yr.
Director; Jay Slatton - 3 yr. Director; Danny Hurt - Sec./ Tres.;
Not Pictured: Larry Baldwin - 2 yr. Director; Phillip Anglin -
Past Pres.

Monday’s Joint Luncheon, “We Survived, Together” was
presented by TFDA President Randy Nash. Randy talked
about the year of 2020 and how it was a year like no other
but, with the help of the TFDA Board, TFDA membership,
NFDA and surrounding states, we survived together.

The Monday Night Live and Silent Auction has become

a huge event! It was absolutely amazing on the creative
items brought in to bid on, such a wide range of things to
pick from and help TFDA raise money for the PAC Fund.

With so much effort from many of you, we raised
$11,775.00! The record was $12,000.00 and we came
pretty close! Thank you so much to all of you that made
this possible. You came up with so many creative ideas!

Excellent fund raiser for the TFDA PAC Fund!

Ken Collins
931-510-5015

shop.dodgeco.com

Cindy Hutchinson

Director of Operations
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SILENT AND LIVE AUCTION

ITEM DONATED BY WINNER $10,155
Sweet Jordan’s Coffee Basket #1 Ridgeway Funeral Home Abbie Sims $70
Bean Bag Toss Game Karnes & Son Funeral Home Ali Ridgeway $110
Summer Fun Package Shackelford FH - Wayne Co Ali Ridgeway $325
Self Care Spa Basket Karnes & Son Funeral Home Andi Poiner $60
Mahogany Bowl & Mississippi Products | Directors Answering Service Bob Childress $55
TN Vols Hammock Karnes & Son Funeral Home Bob Childress $55
Made in Tennessee Basket Karnes & Son Funeral Home Bob Childress $80
Assorted Wine Basket Farrar Funeral Home Carey Davis $120
Beverage Cart Williamson Memorial FH Clark Goodrich $300
Wooden Lantern Yarbrough Mortuary Service Dale Layne $75
American Eagle Jerry Griffie Dale Layne $100
Disaster Pouches (4) Ambulance & Coach Sales Dale Layne $135
Michael Kors Purse Tony & Becky Hysmith Danny Hurt $220
Barnwood Rocker & Side Table Cripple Creek Casket Co Dayle Lane $510
Cornerstone Marble Urn Wilbert Vault Dayle Lane $105
Charlie Brewer’s Fishing Lures #1 Wilbert Vault Jackie Purcell $90
Handmade Wooden Truck Atlantic Coast Life Julie Kyker Bartlett $45
Mark Roberts Santa Karnes & Son Funeral Home Justin Jeffers $225
Woods of Tennessee Rocker Cripple Creek Casket Co Justin Jeffers $500
Russell Dickerson Autograph Package |Lea & Simmons FH Justin Jeffers $600
Doggy Goody Basket Karnes & Son Funeral Home Kim Caldwell $105
“Girls Day Out” Gift Cards Mid South Mortuary Langley Marlin $120
“The Putting Green” Print Karnes & Son Funeral Home Laura Farrar $85
Fun in the Sun Basket Karnes & Son Funeral Home Mattie Moore $75
50" television VitalChek Mitch Kyker $500
Sweet Jordan’s Coffee Basket #2 Ridgeway Funeral Home Montrey Moore $65
Patriotic Porch Tub Williamson Memorial FH Montrey Moore $225
Weber Grill Dyersburg Funeral Home Patrick Williams $200
Instrument Kit Dodge Chemical Co Patrick Williams $350
Bat Cripple Creek Casket Co Randy Nash $400
“We the People”Wooden Flag Dale Layne Rosemary Harrison $225
20ga casket Batesville Steve Spann $625
20ga Dennison Casket Jennings & Ayers FH Steve Spann $855
Charlie Brewer’s Fishing Lures #2 Wilbert Vault Susie Sowell $75
Disney Gift Card Oaks & Nichols Funeral Home | Susie Sowell $430
Handmade Wooden Hearse Atlantic Coast Life Tony Sowell $100
Set of 3 Bulbs Applied Lighting Tony Sowell $40
18ga Stapleton Casket Matthews Aurora Tony Sowell $1900

14




After the live auction, Randy Nash asked if there was
anyone willing to donate to get closer to the goal of
$12,000. The people listed below made additional
donations!

Brent McNeeley 100
Justin Jeffers 100
Pam Stephens 100
Bud Myers 100
Dale Layne 120
Marc Sims 200
Tony Sowell 100
Tony Hysmith 100
Chris Christian 100
Murry Moore 100
Taylor Moore 100
Mike Hale 200
Brad Ridgeway 100
Bob Childress 100

TOTAL AMOUNT $11,775.00!

Thank you to everyone that made this Silent and Live

Auction a huge success!

Tuesday, June 22, 2021

We all know that Todd Van Beck draws a crowd. Mr.Van
Beck presented a three-hour seminar “The Grief Dictio-
nary Program - Everything about Grief From A - Z”. Todd
holds the attendee’s attention and everyone always feels

his presentations are very beneficial.

Tuesday night was the Grand Banquet. Each year the

TFDA and TFSSC honor an outstanding person to honor.
This year was no different and the Tennessee Funeral
Supply Sales Club honored the late Mr. Wayne Justice.

If you need 5 to 24 personalized memorial &
cards, send us a link to an online obituary.
We retrieve text and photo, print on back
of the 3 x 9 in. Premium Memorial
Bookmark of your choice, and laminate.

$5 per card
e plus shipping

(%

_80_0.821.1.'3_3_3 Ia!nf_ra_lf_t_.co
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TENMESSEE
FUNERAL DIRECTORS
The Tennessee Funeral Directors Association would like to thank

The Independent Funeral Group for their
Continued support through their donations at each convention.

CONTACT US
TODAY

TO DISCUSS
YOUR AUTUMN
MAINTENANCE NEEDS

0 Asphalt
O Catch Basin
@ Concrete

g Crack Sealing

&Rote

PAVING LLC

Beyond Paving.

% Infrared Repair

@ Lot Marking
e Sealcoating

‘ Stone/Base Construction

PAVEMENT.

2020 TOP
The Most Trusted Name in Paving

615-401-7590 | RosePaving.com
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i lendingUsA  funeral

We're the #1 provider of
at-need funeral financing

Redefining the way families pay for funerals
@ Sell more traditional funerals
remove cost barriers for families

@ Get paid upfront
direct payment to your business in days

©@ Offer better payment options
stand out from competitors

We are the only financing solution
exclusively endorsed by the TNFDA

Call (844) 818-6606 | Learn more at go.lendingusa.com/tnfda

These marketing materials are only directed to prospective merchants and not intended for consumers. All loans are made by
Cross River Bank, a New Jersey State Chartered Bank. Member FDIC. No loans are offered in CO, CT, IA, MD, ND, NY, NH, WV, VT, PR or
any other unincorporated US territory. Other terms and conditions may apply.

LendingUSA | 15303 Ventura Blvd., Suite 850 | Sherman Oaks, CA 91403. Copyright © 2021. LendingUSA, LLC. All Rights Reserved.

VitalChek Funeral Home Portal

The Funeral Home Portal from LexisNexis® VitalChek Network Inc. is designed
with convenient and secure features to save you time, money and resources.

As a Funeral Home professional, you have a number of roles and responsibilities to your organization
and to the families you work with every day. Valuable time is often spent ordering death certificate —_——
copies - mailing or faxing in certificate applications, calling to check the order status, and making trips to pick up the certificates from the
vital record agency, etc. When multiple families are waiting for these critical documents each day, the process shouldn't take up valuable
time. With convenient, online ordering, it doesn’t have to.

A fully automated and

integrated web application Expedited document processing

without traveling to the agency and
Secure log-in credentials, waiting in line

payment method and profile storage Express, standard, or will-call delivery

options with automatic notifications
Simple and convenient 24/7/365 when documents are ready
ordering with minimal data entry

required storage

The Funeral Home Portal includes a comprehensive dashboard reporting tool for easy management and
reconciliation of orders by progress status, delivery method, submission status, current or historical.

To get started, simply email the following to fhportalsupport@vitalchek.com: your name and email address; Vi ta IC h e k
your funeral home name and address; the names of the vitals agencies to which you are associated. LewisMpis* Risk Salut
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https://go.lendingusa.com/tnfda/

Wayne Justice
Tennessee Funeral
Supply Sales Club

2021 Wall of Fame
Recipient (Awarded
Posthumously)

Wayne H. Justice was
named the 2021 TFSSC Wall
of Fame Recipient at the
Grand Banquet of the TFDA/
TFSSC annual convention
held at Franklin Embassy Suites Hotel on June 22, 2021.

Wayne was a longtime TFSSC member who was greatly
respected by his peers in the funeral supply club, as well as
his many endearing customers. He was named an Honor-
ary member of the TFSSC as well as the Mississippi Funeral
Supply Sales Club for the many years of faithful contribu-
tion.

Born October 27, 1938 in Nashville - Wayne owned and
operated Exxon Service Stations at both Woodland Street
and Charlotte Pike for many years. Following the sale of
those businesses, He joined Ambulance & Funeral Coach
Sales of Nashville in 1986. He later became part-owner for
25 years - selling hearses and limousines to the funeral
industry throughout the Southeast. Wayne was an avid
boater: spending his spare time boating on the waters of
Old Hickory lake.

He was a 50 year member of the Centre Star Lodge #409,
member of the Scottish Rite and Al Menah Shrine Temple
as a Jester. He and his friend and business partner Ellis
Galyon were the founding members of the Al Menah Horse
Patrol.

Wayne was a longtime member of College Heights Bap-
tist Church and later joined Impact Fellowship in Gallatin.
Wayne shared his life with his loving wife Martha and chil-
dren; Adra, Mike, Stephanie and grandchildren.

One of the greatest honors, is to be remembered even after
ones passing. Wayne passed away on January 7, 2017 at
the age of 78.

TFSSC is proud in the remembering and bestowment of
to the TFSSC Wall of Fame to Wayne H. Justice - 2021
Recepient.

A Mr. Jim Brewer and Jeff Duffer

4 Mr. Jim Brewer
Jim has donated his time to
helping hundreds of students
of John A. Gupton College for
many years. His work has not
gone unnoticed. This is what
Steve Spann said about Jim
Brewer:

It is my privilege to present this year’s inductees into the
TFDA Hall of FAME. As | began thinking about this year’s
individual and this process, | wondered what is a “Hall of
Fame”? Webster says it is a Hall, a Wall or a Walk of fame is

a list of individuals, achievements, or contributions, usually
chosen by a group of electors, to mark their fame in their
field. “Legend”? Is an older individual or story, a person that
is very famous and admired by a lot of people?

This year's inductee is certainly a legend in funeral service
not because he is older but because of his contribution to
funeral service.

« He has worked in funeral service for more than 60 years.

« He has not only worked in a funeral home and built a tre-
mendous reputation he has also taught clinicals embalm-
ing at Gupton College for more than 20 years.

« He has been preceptor to students for the past 50 years.

+ He has been a member of the Board of Directors of John A.
Gupton College for almost 40 years.

« This individual has provided trade embalming service in
the middle Tennessee area for more than 50 years and
more than 20,000 embalming’s.

« He served as the TFDA Convention Chair for over 20 years.

A Legend is an older person!! My wife can tell you that | am
not good in MATH but this adds up to“240 YEARS". | do not
think that he is hardly that old. As | think about this individ-
ual and his impact on the funeral service profession, | cannot
help but think that his impact on funeral service is not just
local but it is far and wide. He reminds me of Ellis Galyon, be-
cause anywhere you go in the funeral profession, everyone
knows Ellis Galyon and this individual. He is the constant
professional undertaker, seven days a week, twenty-four
hours per day. He is at the funeral home at 6 am every day,
and YES that includes Saturday and Sunday.

READ LETTER from Steve Tidwell.

As | started this presentation, | mentioned looking up the
words Hall of Fame in the Websters dictionary. If you look up
the word FUNERAL DIRECTOR, you will see a picture of this
year's 2021 TFDA Hall of Fame inductee JIM BREWER.
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INSURING TENNESSEE'S FUNERAL HOMES
VI EIN Y OLT NEED COVERAGE.

DO IT WITH TRUITT!

INSURANCE
& BONDING

HOME & AUTO - BUSINESS - LIFE = SURETY

BIRMINGHAM 2205254 35005
TRUITT WORLD HQ
DAPHNE TALLASSEE

251. 6225 2600 33534.991.4c88

TRUITTINSURANCE.COM



http://www.truittinsurance.com

After the honoring of the legends. Bob Batson and
Rosemary Harrison got the dance floor going!

The TFDA office would like to say thank you to Linda
Yarbrough, Yarbrough Mortuary Service, Jackson, TN and
Brad Ridgeway, Ridgeway Funeral Home, Paris, TN, for
taking the time to take the pictures at this year’s conven-
tion. If it weren't for them, we would not have been able
to look back at all the fun, educational and memorable
moments!

Last but not lease, Thank you Tim Bond, Pierce
Chemicals, for making mask available for attendees.




MARK YOUR CALENDAR

clcl

September 2021 TFDA Seminar and District Meeting (Dates and topics TBA)
October 16, 2021 TFDA and TN Donor Service Present Vernie Fountain (Information below)
October 17 - 20,2021 2021 NFDA International Convention & Expo, Nashville, TN “Together Again”
October 2021 Statement of Dues will be going out for TFDA Membership.

T ] C S | I E Solutions for the Embalmer anc
W Licensed Funeral Professionals

E} I.:J r l i\ T | I\\\J OCTOBER 18 2021 - 8:30AM-5:00PM

20027 MEDA Conference: Nashville. Tenn

DAY'S EVENTS | Ar Tenneses Donar Services
*Vernie Fountain, CFSP 566 Munstream Dr, Mashville, TH 37228

A Verme Foundain, CFEP, as he presends

LTI willh Bhe 2027 NEDA I
- . . Continental Breakfast

viveriion S E 1 MesFrifle Ter e
E el it T Dronare Life 101- A Donation Primer
Dorsar Sondices the day priar 1o comaention io R,u;q..:-\.--.-n_.- Lab = A Mock Tissue Becovery |s:.' Tennesce
collaborato an tho roiahonsiip botwonn Lol Domar Services
P A Choncy Sences. THiS Symposasm Lunch

be a day of lsarrng that inclidss a tlssue . .

SOEt By cH BRI R R e Speiker Presenrations

oy Ofasenal ion on i codivenic mod'al
Embalming Lab by Vernie Fountain, CFSPs
dracurssion enampios of how tesus grafts
. Tennessee Donor Services Facility Tours

o il Wl 3

caclical Cerrificate of Attendance (Including CEUs)
¥

TENNESSEE
mrmml. DIRECTORS
BSS0OCIATION

Registration required
Price 5150 (Inchides lunch and CELY
Conac: ﬁ;-.x-:1:-i:|:.lil...q-|,.; or call (615) 321-8792

www.infda.org

Y ENEOOSTN RO COSVTNOTNNIT [0 SCTROCE, FsD® O A

e

¥ | ol a . oy " -
L""""J'I" The donor used in chis s s m said "YES™ o dhonarion 1||:--||:'_|| whele .-.r_':--qll sncarinm solely For

Eﬁ} research and sducation.
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3 SHIELDS MYHEARSE.COM

E 1-800-334-2697

UNMATCHED PEACE OF MIND

2021 Platlnum Coach Cadlllac XT5 leousme

MORE COVERAGE THAN ANY. :
OTHER LIMO AVAILABLE TO
THE FUNERAL INDUSTRY

Cadillac
4 Year /50,000 Mile Bumper to
Bumper Limited Warranty

6 Year /100,000 Mile Professional
Vehicle Powertrain Limited
Warranty

Platinum Coach
5 Year / 50,000 Mile Limited
Warranty on Conversion

VIEW OUR COMPLETE INVENTORY AT MYHEARSE.COM

Platinum MasterCoach
zeal Cadillac Hearse

2020 Dodge Caravan

(optional van panels) 2015 Platinum Hearse - 35k miles 2010 S&S Cadillac Hearse - 53k miles

Scan this code with your smartphone'’s

\ .’p‘ \ p g i aimndll camera to visit our Youtube channel
% B % EAGLE toacr o for new vehicle video tours:



https://www.myhearse.com/

Proud member of |

TFDA

Ellis Galyon
615-481-8021

ALATHIINCASY, (s | SRR
Randy Garner
479-459-3641

Amb&Coach Sales

We are proud to say we carry the best vehicles built in the industry, and would
like to assist you in choosing the funeral coach or limousine that will best suit

your business needs. View Preowned vehicles on our website, contact us to answer
any questions.

888-336-8421 ¢ ambulanceandcoach.com
1212 Jo Johnston Avenue, Nashville, Tennessee 37203
New ® Pre-Owned * Leasing ® In House Financing * Parts



http://www.ambulanceandcoach.com
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Formerly of Speck Funeral
Home in Livingston, TN and
father in-law of J. David Par-
sons, TFDA Past President
1998 — 99.

Mrs. Clara E. Spann
Age: 98

Dickson, TN and formerly
of Charlotte Died: Saturday
May 15, 2021, at Alive Hos-
§ pice in Nashville after a short
stay. She was a member of
the Central Church of Christ
in Charlotte. Most of her life
was spent caring for her fam-
ily. She and her husband J.T. “Jr”” Spann loved singing in several

Mr. Grover C. Brown, age
88, of Livingston, Tennessee
passed away Saturday Eve-
ning, May 29, 2021, at the
Livingston Regional Hos-
pital. Funeral Services for

Gospel Singing groups over the years. Mr. Grover C. Brown will be
held 2 p.m., Wednesday, June 2, 2021, at the Livingston United
Survivors: Methodist Church with interment in the Overton County Me-
morial Gardens. Rev. Tom Haliburton will officiate. Visitation
3 Daughters: will be from 11 a.m. until time of services.
Lovie Cole of Clarksville TN
Becky Smith of Lakeland, FL. Mr. Brown was born in Overton County, Tennessee on January
Bonnie Hassell (Mike) of Smyrna, TN 24,1933, to the late Thomas Clinton “Clint” and Margaret Ma-
lissa Neely Brown. He served in the United States Army from
4 Sons: 1953 until 1955. After his time in services, he worked for the
Donald Spann (Faye) of Dickson, TN Union Bank & Trust Company for 20 plus years. After leaving
Donnie Spann (Linda) of Clarksville, TN there he became a partner with his in-laws, Ira and Vera
Stanley Spann (Linda) of Charlotte, TN Speck in Speck Funeral Home in 1976 and remained there
Steve Spann (Meryl) of Dickson, TN until his retirement. He was a member of the First United
Methodist Church in Livingston, the Livingston Rotary Club
14 Grandchildren from 1965 until his death. He was a life member of the Ameri-
22 Great Grandchildren can Legion (60 years) and the Livingston Exchange Club.
15 Great Great Grandchildren
31 Step Grandchildren He was survived by two daughters, Lesa Parsons and husband
28 Step Great Grandchildren David of Livingston, and Joy Beasley and husband Jerry of
Ooltewah, Tennessee; son, Dr. Ira L. Sidwell and wife Susan
Preceded in death by: of Nashville; brother, Charles Brown of Weatherford, Texas.
Parents: Thomas & Rebecca Sensing Proctor He was also survived by eight grandchildren, Curt Parsons, of
Husband: J. T. “Jr” Spann Memphis, Stuart Parson of Livingston, Jared Beasley and wife
Brothers: Willie, Dailey, Owen, Buford, Grady, James and Da-  Holly of Chattanooga, Brock Sidwell and wife Rainbow of Bir-
vid Proctor mingham, Alabama, Sarah Sidwell of Charlotte, North Caroli-
Sister: Bertie Proctor Mayfield na, and Michelle Sidwell of Pigeon Forge, Tennessee.

1 Great Grandchild
In addition to his parents, Grover was preceded in death by
wife, Joan Speck Brown (1998); sisters, Reba Brown Wyrick,
Linnie Brown Upchurch, and Virgie Brown McAlpin; brothers,
Willie, Benton, Carlie, Haskell, Hubert, and Lloyd Brown.
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Mrs. Terri Jane Buckner,

ship and life-long resident of
Manchester, TN, died in her

brother, Roger Chambers;
special niece, Raegan Cham-
bers; special nephew, Grant
Chambers; and many other

was preceded in death by
her father “Johnny” Wayne
Chambers and her husband,
Finis “Randy” Buckner. Terri was born in Manchester, TN,
on December 6, 1958, to Jane Chambers and the late Johnny
Chambers. She attended and graduated from Coffee County
High School where she was a basketball cheerleader and a
softball player for a tournament team. She continued her edu-
cation at Tennessee Tech University and received her Bache-
lor’s and Master’s degrees in Elementary Teaching. She start-
ed her teaching career at Tracy City High School and Pelham
Elementary, then continued on to College Street Elementary
School. Terri concluded her 35 year teaching career at College
Street where she enjoyed helping students realize their reading
potential, decorating her classroom with crazy pens, and par-
ticipating in school events. She met her late husband, Randy
Buckner, at the beginning of her teaching career and they mar-
ried on August 12, 1981. Terri later attended John A. Gupton
College where she received her funeral director and embalm-
ing licenses and graduated as Valedictorian of her class. Terri,
along with her husband Randy, established Central Funeral
Home in Manchester after her licensure. She was also a mem-
ber of Red Hill Church of Christ. Terri spent most of her time
devoted to her late husband Randy Buckner and their funer-
al home, however in their spare time, they enjoyed traveling,
searching for unique antiques, spending time with family, and
helping their community in any way possible. Both were avid
entertainers and inseparable together. Terri was a unique, intel-
ligent, and interesting-woman often taking pictures yet avoid-

ing the camera herself, doing yard work such as mowing, and ¥
spending time with her dogs. She will be remembered by her:

loved ones as a generous, loving person who loved.to love and
be loved; a person with a quick wit and infectious laugh, and
smile. In her last years, similar to her late husband, Terri'sus
fered a long battle with cancer and died peacefully in her e

-

surrounded by family MCentral Funeral Home is -
serving the family, 931-723-7774, eentralfuneralhome.c m B

N
"

a retired schoolteacher and ;
previous owner of the Cen- =
tral Funeral Home partner- -

il

close family members. She £

sleep on June 10, 2021. Ter- [E s
ri is survived by her mother §
Thelma “Jane” Chambers; &

W

Wendell Moore, age 79, passed away on June 20, 2021, in
Greeneville, TN. Mr. Moore was licensed funeral director
and embalmer at Anderson Funeral Home in Lafayette for
several years before moving to Greeneville and joining Jef-
fers Funeral and Cremation Service where he remained for
22 years before his retirement.

Wendell D. Moore, 79, of Greeneville, formerly of Lafay-
ette, passed away Sunday, June 20th, 2021, at Greeneville
Community Hospital East. He is survived by his Daughter;
Wendy Moore of Lawrenceville, GA; Son, David Moore
of West Haven CT; Sister and Brother-in-Law, Hilda and
Charles Hargis of Midwest City, Oklahoma; and Sever-
al Nieces and Nephews. A special thank you to caregiver
and family friend, Ieisha Goode for her loving dedication
for many years of providing care, friendship and family.
Also, special thank you to Amedisys Hospice. Mr. Moore
retired from Jeffers Funeral Service after 21 years serv-
ing as funeral director and embalmer. He was previously
a funeral director and embalmer in Macon county, TN. He
was preceded in death by his Wife, Jo Ella Moore; Parents,
Boyd and Ruth Moore; Brother, Harold Moore; and Sister,
Wilma Mays. Thoughts and memories may be shared with
the family at www jeffersmortuary.com. Jeffers Funeral
and Cremation Service is in charge of arrangements.




BIG THINGS HAPPENING FOR CHRIS CHRISTIAN!

Chris Christian will be recognized in Nashville, TN at the
2021 NFDA International Convention & Expo, October 17-20, 2021.

Chris Christian, CFSP, CCO: 2020-2022 At-large Representative Elect

Chris, who is the co-owner of Christian-Sells Funeral Home in Rogersville, Tenn., is
a first-generation funeral director who began working in the profession at age 15. He
" has been a dedicated leader in the funeral profession, having served in many roles

By with the Tennessee Funeral Directors Association, including a term as president.
Chris has also been active with NFDA, having served a member of the Budget Task
Force and was his state’s representative to the Policy Board.

Business Information: x kR u

Christian-Sells Funeral Home : : : : ;

520 E. Main St. kK kP

Rogersville, TN o

Phone: 423-272-0555 FINANCING IMPORTANT MOMENTS IN LIFE

Chris Christian has also taken a position on the LendingUSA advisory board, a TFDA Endorsed company.

PRENEED LIFE INSURANCE FUNDING

AVAILABLE THROUGH O)Vid (__Sﬁ{ff%
= coLumBiaN (}Hﬁ ?ﬁ'm?g (_waw

FINANCIAL

3774 Summer Avenue
Memphis, Tennessee 38122

Multi-Pay, Single Pay
& Annuity Plans 901-458-8575

For more information on what Columbian Full-Service Mortuary Service

]
can do for you, contact us toay ' Funeral Director and Embalmers available

| . 24 hours a day / 7 days a week
Troy Matthews, CPC o - Assisting with
Regional Sales Director . : Removals — Transportation — Embalming

Tennessee ) . .
Cell: (252)532-4629 International Shipping - Cremations

Also servicing FL, KY, LA and NC

Formerly

Columbian Life Insurance Company: Home Office: Chicago, IL; Affordable Cremation Society & Mortuary Service

Administrative Service Office: Binghamton, NY
Product availability, issue limits, and regulations may vary by state.
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https://www.cfglife.com/
https://midsouthmortuary.com

TENNESSEE
FUNERAL DIRECTORS

TFDA is pleased to announce the Tennessee Preneed Funeral Trust Fund is now operational. TFDA members now have
a funding option when preneed opportunities arise, Investors Life for insurance funding, and TFDA Preneed Trust to
fulfill trusting needs.

The Tennessee Preneed Funeral Trust Fund is a secure pooled trust comprised from TFDA member funeral establish-
ments. Any TFDA member firm may participate in the Trust. Participation in the trust allows TFDA members the ability
to deposit funds for an intended funeral beneficiary’s preneed arrangement ensuring compliance with all preneed laws and
regulations. Those funds earn competitive rates of interest and can be accessed quickly when a funeral becomes at-need.

The Tennessee Preneed Funeral Trust a service available to all TFDA members in good standing, and:

e Meets all state and federal requirements

* 2% Minimum Crediting Rate or market value whichever is greater

e No Minimum Deposit Requirements, Age Restrictions or Chargebacks

e Online Quarterly Reports and Account Balances through Administrative Systems Inc. provides monthly preneed reports,
e Affords access to online account balance information, summary statements and monthly activity reports

Tennessee Preneed Funeral Trust funds are pooled with many other accounts in secure investments earning the highest
possible rate of return. The return earned over time will assist offsetting rising costs should the price of the future funer-
al increase. One hundred percent of the principal and interest accrues to the benefit of the intended funeral recipient.
All Tennessee Preneed Funeral Trust accounts are fully portable, meaning you may transfer your account to another fu-
neral home at any time. Some traditional saving accounts may close or become inaccessible at your time of death. Ten-
nessee Preneed Funeral Trust accounts will be available immediately to apply toward or pay for final funeral expenses.

We would also like to remind everyone of our recommendation of Investors Heritage Life Insurance Company for all
your preneed insurance needs. TFDA, through Tennessee Funeral Security, Inc. began this affiliation in 2017 and it has
been an absolute delight working with these fine folks. We hope this relationship will remain for many years,

Investors Heritage has been assisting funeral professionals with insurance funded preneed since the 1980’s. And, In-
vestors Heritage has not stopped increasing products and compounding services since. their products, and compounded
services been compounding and increasing their product offering since then.

Here are some of the many benefits provided by Investors Heritage Director of Tennessee’s preneed division Jay Slatton.
e Service Based Support

e Field Management Team
e Home Office Team

e Marketing Team

«  Multiple products on same application COMPASSIONATE

e Multiple tax-free growth levels with corresponding

commission schedules MARKETING IDEAS

e Industry Leading Premium Rates

e Dedicated home office and field team to funeral homes pok ﬂ — 4ﬂ.C0m
*  Open communication with Upper Management Team ‘}% It has been an honor to serve
e Claims paid within 24-48 hours ol the Funeral Home Industry
e Attainable company convention for top producers for over 100 years.

e Multiple faceted Marketing Program

e Facebook, Online Ads, Direct Mail, etc
e Points earned for every dollar submitted
e Successful Seminar Program

e Unfunded Preneed Conversion Program

FRANCIS| DAVID LUSKY  LARRY LUSKY

sAND= 1 615-293-5512  615-293-5511

LUSKY| yavidedfi.com larry@4fl.com
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What does a funeral
home company know
about making caskets?

Turns out...everything.

When you've run funeral homes for four generations as we have, you
learn what families want when choosing caskets. And you learn how
having the right caskets, each remarkably affordable and superbly
made, provides savings for your families and greater profitability for
your funeral home. That’s why we started our own casket company,
to have better control over our business and build a brighter future.

Bruce Buchanan CEO/Owner  INOW 1t’s your turn to profit from everything we’ve learned.

Created by a funeral home for funeral homes
Private

A Buchanan Group Company

’.,

N

ii

(317) 454-7058 e www.privatelabelcaskets.com
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http://www.privatelabelcaskets.com

CONGRATULATIONS
JOHN A. GUPTON ALUMINI CELEBRATES 75 YEARS

Sterling McCarty 1972-1973
T Edgar Couch 1973-1974
Eugene M. Pike, Jr. 1974-1975
Ronald T. Giddens 1975-1976
Albert J. Atchley 1976-1977
R. Fentress Casey 1977-1978
Bobby C. Compton 1978-1979
John H. Wice 1979-1980
W. Adrian Holman 1980-1981
Thomas A Cargile 1981-1982
Bruce Thomas 1982-1983
Morris V Moore 1983-1984
Thomas L. Howell 1984-1985
Robert P. Helms 1985-1986
William T. Nash, Jr. 1986-1987
L Winston Brown 1987-1988

Stanley H. Powell Honorary 1988

Bob L. Arnold 1988-1989
William R. Appleton 1989-1990
Hugh D Moore, Jr. 1990-1991

Stanley H. Powell August 3, 1991

Gary Walker 1991-1992
Orvel Musgrove 1992-1993
Sharon Turnbull 1993-1994
Robert Thurman 1993-1994

Tommy Howell 1994-1995
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Gene Burris 1995-1996
William Perry 1996-1997
H. B. “Hank’ Spikes 1997-1998
Tommy North 1998-1999
Keith Stapleton 1999-2000
William David Puckett 2000-2001
Wayne Day 2001-2002
Billy G. Yarbrough 2002-2003
Billy G Yarbrough 2003-2004
Jeffrey Hall Shackelford 2004-2005
Stephen R. Murphy 2005-2006
Stan Hatmaker 2006-2007
David Bentley 2007-2008
Gregory Arnold 2008-2009
Jeff Murphy 2009-2010
Andrew S. Fox 2010-2011
James “Opie” Padgett 2011-2012
David Horner 2012-2013
Tim Bond 2013-2014
Greg Greene 2014-2015
Jeff L. Duffer 2015-2016
Ronnie Gandy 2016-2017
Andi Tibbs Poiner 2017-2018
Delbrita L. Greene 2018-2019
Bill Hudson 2019-2020
Bill Hudson 2020-2021



Make It Personal

At Batesville, we don’t cut corners. We personalize them.

Choose from Image medallions, LifeSymbols® designs and more.

Shown: Montgomery casket with Butterfly
decorative panel and Image medallion.

©2021 Batesvi lle Services, Inc.

Protecting
families for

over 95 years.

Contact us today ¢ (843) 573-3045 * www.aclico.com
Don Lucas * (615) 310-0636 * aclicdl@aol.com
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http://www.atlanticcoastlife.com
https://www.batesville.com/

