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President’s Message
Randy Nash ¢ TFDA Board of Directors

Greetings Fellow Funeral Professionals,

It seems like only a short time ago I was writing my first Thanagram letter
and here I am writing my last. Even through the difficulties of the past two
years, they have been some of the best of my life. Just a few weeks ago I
traveled across our great state to all three district meetings. This was the
first time we had met in all three districts since the Fall of 2019, and I was
thrilled to see the wonderful attendance in all districts. With all the changes over the past 14 months
there is something to be said for being able to meet in person and be in the company of friends.

okl

Coming up June 20-22,2021 we will gather for the 118th TFDA/TFSSC Annual Convention and
Expo where by popular demand we will be back in Middle Tennessee at the Embassy Suites Hotel
and Convention Center in beautiful Franklin, Tennessee. We have an exciting convention planned
and I challenge all TFDA and TFSSC Members to be in attendance to make this our best one yet!
From the Interfaith Service to the Grand Banquet, I am looking to forward to seeing friends and
colleagues from across the state. I want to thank our Convention Chairman and TFDA Past Presi-
dent Greg Rush for his longtime leadership of the Convention Committee and always making sure
we have a great convention.

This June marks 19 years since I began my funeral service career and if you would have told me
that I was not only going to be President of the TFDA once but twice I would’ve never believed
you. I think I can speak for all of our Board of Directors that it is truly and honor to give back to the
profession that gives so much to us. I have learned many lessons during my tenure on this board
but the most important is that without a doubt we are fortunate to have some of the best funeral
professionals right here in our great state.

Words cannot describe the honor and pride that I have felt over the past seven years serving on
the Tennessee Funeral Directors Association Board of Directors. It has truly changed my life and
made me both the person and the funeral director that I am today. I am truly grateful to all of you
for placing your trust in me to lead this organization and please know that I am always here when
needed; my cup truly runneth over. “Each one should use whatever gift he has received to serve
others, faithfully administering God’s grace in its various forms.” 1 Peter 4:10

Yours in Service Always,
Randy Nash
TFDA President

TENNESSEE
FUMERAL DIRECTORS
ASSOCIATION

The Tennessee Funeral Directors Association Board of Directors and Staff are here for you.
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To be the Tennessee Funeral Professional leadership advocate, through
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Notes on “Surviving the Death of a Child”
by Todd W. Van Beck

Compare today with 1900.

In 1900 children were expected not to survive birth,
and even the mother’s life was suspect of being de-
stroyed in the process.

Today however children are not supposed to die, and
most do not — Thank God — but still hundreds of chil-
dren die everyday.

The Problems:

1. It reverses the “natural” order to things. Children
are supposed to survive their parents.

2. The guilt issue looms high on the horizon because
children are so helpless and to be cut down by
death so young is heartbreaking.

3. All the hopes and dreams of the parents for the
child evaporate.

What I say?

1. Tell them honestly how you feel. If you feel a loss
of words tell them.

2. Be humble and gentle.

3. Remember nothing said in word form will change
or alleviate the situation.

4. The truth is life will never be the same again.

5. Do not try to be profound, even Billy Graham said
he was at a loss for words when he was confronted
with a child’s death.

What about the other children?

1. Ttis true that children are stronger than adults give
them credit for.

2. Tell the children the truth.

Truth is your ally.

4. Children have built in lie detectors and they can
sense and feel when.things are being kept from
them. They want to be included.

S

Things to be sensitive to in dealing with children:

1. A child’s attention span is not as long as an adult’s.

2. Remember to treat the child as normally as possi-
ble.

3. Do not allow the child’s life routine to be interrupt-
ed as to make them feel insecure. Get up at the
same time, eat at the same time etc.

4. Be sensitive that a child’s reaction to death is on
a different level of complication as is an adult’s —
example: a child might actually be relieved that a
sibling has died so that they will not have to share
a bedroom.

Value of Rite, Rituals and Ceremonies:

1. When words fail people use rituals.

2. Rituals are actually the language of most children
— we call is Play.

3. Encourage the family to hold the dead child, comb
the hair, help dress the child — if they wish.

4. Encourage the siblings to draw pictures and help
describe their feelings.

NO ONE IS PERFECT,;

Remember going through the process of grief is more
important than going through is perfectly. Go easy on
everybody for everybody is basically in the same boat.
Let mistakes go and do not make a big deal about
what this person said or did.

Should children go to funerals?

Yes, if they.want to. No if they protest.

Remember children love to be involyed with family
happenings whether they understand all the nuanc-

es of the activities or not. A child'is not expected to
understand all the complexities of marriage.in order to
march down the aisle as a ring bearer or a flower girl
at a wedding.



Explaining death to children: 3. Go easy on explanations. Often times adult’s love to
talk and talk and talk, and often times their chil-

Well this is a big ticket item because most every adult dren have tuned them out minutes ago and are not
on the face of the earth does not totally understand hearing anything the adult is babbling about.
death themselves. However here are some sugges-

tions: Finally:

1. Answer only the questions the child asks and keep it It is just as important for the parents to talk to their
short and simple. children about death as it is to talk to them about sex.
2. Yes or no answers are usually the best. “Do dead Life and death — they simply go hand in hand.
people get hungry?” “No.” Do dead people smell
food?” “No.”

INSURING TENNESSEE'S FUNERAL HOMES
VIAHEN Y OULT WEED COVERAGE.

DO IT WITH TRUITT!
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TRUITT WORLD HQ
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251. 5252600 33534.991.4688

TRUITTINSURANCE.COM

m { Cindy Hutchinson
M V] Director of Operations

Funeral Directors’ cindy(@ | eca.com
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Funeral Directors' Answering Service
PO Box 1629

Lynn Haven, FL 32444
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Dear Tennessee Funeral Professional:

The Tennessee Board of Funeral Directors and Embalmers
is notifying consumers and funeral professionals that the
Federal Emergency Management Agency (FEMA) has
issued its final policy on providing financial assistance
related to COVID-19 related funeral expenses. The federal
agency said the financial assistance it will provide will

be a maximum of $9,000 per funeral.

Under the Coronavirus Response and Relief Supplemental
Appropriations Act of 2021 and the American Rescue Plan
Act of 2021, Congress authorized FEMA to provide finan-
cial assistance to individuals who incurred COVID-19 re-
lated funeral expenses after January 20, 2020. FEMA has
issued its final policy — which includes details such as
eligibility and documentation criteria and the application
process —for how funds will be distributed to families.

As part of its policy, FEMA will only award COVID-19
Funeral Assistance for a deceased individual on a single
application. If multiple individuals contributed toward
funeral expenses, they should register under a single
application as applicant and co-applicant. The applicant
or co-applicant must have incurred the funeral expenses.
The deceased individual’s documentation status is not
considered as part of the reimbursement process, but the
applicant(s) must be U.S. citizens, legal residents, asylees,
refugees or non-citizen nationals.

Families should decide who the applicant and any co-ap-
plicants will be and to gather the documents they need to
be reimbursed for expenses. The applicant must provide
the following documents:

* A copy of the death certificate. The death certificate
must indicate the death “may have been caused by” or
“was likely a result of” COVID-19 or COVID-19-like
symptoms. Similar phrases that indicate a high likeli-
hood of COVID-19 are also considered sufficient.

pariment ol

Commerce &

Regulatory Boards

* Proof of funeral expenses incurred. Documentation
(receipts, funeral home contract, etcetera) must include
the applicant’s name as the responsible person for the
expense, the deceased individual’s name, the amount of
funeral expenses and that funeral expenses were in-
curred after January 20, 2020.

Eligible funeral expenses include but are not limited to:

* Transportation for up to two individuals to identify the
deceased individual

* Transfer of remains

* Casket or urn

* Burial plot or cremation niche

* Marker or headstone

* Clergy or officiant services

* Arrangement of the funeral ceremony

* Use of funeral home equipment or staff

* Cremation or interment costs

* Costs associated with producing and certifying multiple
death certificates

* Additional expenses mandated by any applicable local
or state government laws or ordinances.

If applicants have already received reimbursement for
certain funeral expenses through government agencies,
voluntary agencies, nonprofits, burial or funeral insurance
then they cannot resubmit those same expenses for reim-
bursement through this FEMA-administered program. If
they received any outside assistance, they must include
documentation of this assistance in their application. If they
received financial assistance through the deceased’s life
insurance policy, they may still apply for reimbursement.
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Dear Tennessee Funeral Establishment: potentially conducting unlicensed activity as a funeral
director or embalmer in Tennessee, and the Board wants to
The Tennessee Board of Funeral Directors & Embalmers  ensure your establishment is aware of his lack of licensure.
is notifying you that Mr. Reid Van Ness, who was pre-
viously licensed as a Funeral Director and Embalmer,
surrendered both licenses on March 6, 2020. As such,
Mr. Van Ness is not authorized to conduct any work as a

funeral director or embalmer in Tennessee.

Complaints pertaining to the Board of Funeral Directors &
Embalmers, including those for unlicensed activity, may
be filed online at https://www.tn.gov/commerce/resourc-
es-services/file-a-complaint.html.

You are receiving this notification because the Board has
recently received complaints regarding Mr. Van Ness

TENNESSEE
FUMERAL DIRECTORS
ASSOCIATION

TFDA is pleased to announce the Tennessee Preneed Fu-
neral Trust Fund is now operational. TFDA members now
have a funding option when preneed opportunities arise,
Investors Life for insurance funding, and TFDA Preneed
Trust to fulfill trusting needs.

The Tennessee Preneed Funeral Trust Fund is a secure
pooled trust comprised from TFDA member funeral es-
tablishments. Any TFDA member firm may participate in
the Trust. Participation in the trust allows TFDA members
the ability to deposit funds for an intended funeral benefi-
ciary’s preneed arrangement ensuring compliance with all
preneed laws and regulations. Those funds earn competi-
tive rates of interest and can be accessed quickly when a
funeral becomes at-need.

The Tennessee Preneed Funeral Trust a service available
to all TFDA members in good standing, and:

e Meets all state and federal requirements

* 2% Minimum Crediting Rate or market value which-
ever is greater

e No Minimum Deposit Requirements, Age Restrictions
or Chargebacks

*  Online Quarterly Reports and Account Balances
through Administrative Systems Inc. provides monthly
preneed reports,

o Affords access to online account balance information,
summary statements and monthly activity reports

Tennessee Preneed Funeral Trust funds are pooled with
many other accounts in secure investments earning the
highest possible rate of return. The return earned over
time will assist offsetting rising costs should the price of
the future funeral increase. One hundred percent of the
principal and interest accrues to the benefit of the intended
funeral recipient.

All Tennessee Preneed Funeral Trust accounts are ful-

ly portable, meaning you may transfer your account to
another funeral home at any time. Some traditional saving
accounts may close or become inaccessible at your time
of death. Tennessee Preneed Funeral Trust accounts will
be available immediately to apply toward or pay for final
funeral expenses.

Order Your
2021 Calendars Now!

Download @ 4fl.com/tfda.pdf

F&L Has Been Providing Calendars
and Promotional Items for

Funeral Homes for over 100 Years.
We Can’t Wait to Help You!

ANC DAVID LUSKY
FE AND == 151!5 615-293-5512

LusKY | david@4il.com

lllllllllllllllllll WWW_4ﬂ_com
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STEP UP YOUR

PRENEED GAME.

See why clients are calling our new Canopy Preneed a game-changer.

This product suite makes it easy to grow your business with growth tier options,
a best-in-class graded benefit returning 35% and 75% in the first two years,
respectively — and a product to cover any client with industry-leading low
premiums. Get all this, plus exceptional customer service from a dedicated

field team to assist any size firm and a personable home office staff.

INVESTORS HERITAGE

Your Legacy. Our Life’s Work.

LEARN MORE ABOUT THE ADVANTAGES OF CANOPY PRENEED AT INVESTORSHERITAGE.COM/CANOPY-PRENEED
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INVESTORS HERITAGE

Your Legacy. Our Life's Work.”

We would also like to remind everyone of our recom- .
mendation of Investors Heritage Life Insurance Com-

Open communication with Upper Management
Team

pany for all your preneed insurance needs. TFDA,
through Tennessee Funeral Security, Inc. began this

affiliation in 2017 and it has been an absolute delight

working with these fine folks. We hope this relation-
ship will remain for many years,

Investors Heritage has been assisting funeral pro-

e Claims paid within 24-48 hours
* Attainable company convention for top

producers

e Multiple faceted Marketing Program

e Facebook, Online Ads, Direct Malil, etc
* Points earned for every dollar submitted
*  Successful Seminar Program

fessionals with insurance funded preneed since the .
1980’s. And, Investors Heritage has not stopped
increasing products and compounding services since.
their products, and compounded services been com-
pounding and increasing their product offering since
then.

Unfunded Preneed Conversion Program

TFDA would like to express our gratitude to all members
making this affiliation a success. If you are not using
Investors Heritage Life for your insurance preneed fund-
ing, we encourage you to contact Investors Heritage and
experience what these benefits can do for you.

Here are some of the many benefits provided by
Investors Heritage Director of Tennessee’s preneed
division, Jay Slatton.

For more information please contact:

Jay Slatton, Tennessee Director of Preneed
615-418-6276
jslatton@ihlic.com

*  Service Based Support

* Field Management Team

*  Home Office Team

*  Marketing Team

e Multiple products on same application

e Multiple tax-free growth levels with
corresponding commission schedules

e Industry Leading Premium Rates

* Dedicated home office and field team to
funeral homes
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.. A iun::::ﬂl;sume | * Memorical Cards =, ASPHALT ==) INFRARED REPAIR
' [ Much more!
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lamcraft.com | lamcraftdigitalmemories.com
Custom Imprinting ®* Quantity Discounts * Order Online 24/7

The Most Trusted Name in Paving
615-401-7590 | RosePaving.com
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Seymour, Tennessee
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Multi-Pay, Single Pay Mempbhis, Tennessee 38122

3774 Summer Avenue

& Annuity Plans 901-458-8575

For more information on what Columbian

can do for you, contact us today! Full-Service Mortuary Service
' Funeral Director and Embalmers available
24 hours a day / 7 days a week
Troy Matthews, CPC - . .
Regional Sales Director . -~ Assisting with
Cell: (252)53?32555 Removals — Transportation — Embalming

International Shipping - Cremations

Also servicing FL, KY, LA and NC

Columbian Life Insurance Company: Home Office: Chicago, IL; . Forrn;rly '
Administrative Service Office: Binghamton, NY Affordable Cremation Society & Mortuary Service

Product availability, issue limits, and regulations may vary by state.



https://www.cfglife.com/
https://midsouthmortuary.com

'Matthews Aurora’
FUNERAL SOLUTIONS
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Technology Solutions Built
to Better Serve Families

Matthews Aurora™ Funeral Solutions is Matthews Technology Solutions include:
focused on helping families move from
grieving to remembrance and helping
deathcare professionals simplify and
enhance the way they do business.
Our portfolio of technology solutions

Arranger

An interactive presentation system that helps
funeral professionals simplify the arrangement
process and sell better funerals.

you serve families and adapt to customer Provide families with a private planning website
expectations. to review and select services, merchandise and

record biographical information prior to the

. in-person arrangement.
For more information contact

your Matthews Aurora™ Funeral Advisor

Service Consultant or visit A comprehensive case management and forms

matthewsaurora.com automation system that integrates the interactive
arrangement presentation and family planning

MAFS-8233-2021 © 2021 Matthews International Corparation, website into a business operating system for

all rights reserved. MATTHEWS® and MATTHEWS INTERNATIONALE

are reglstered wademarks of Matthews International Corporation, |arge or small 'FL.'II"IEFEI' hOI’TIEE.
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Matthews Aurora
FUNERAL SOLUTIONS

As the “Executive Premier Partner’, Matthews Aurora™ Funeral Solutions has been and will continue to support
TFDA with our programs, partnership and our total solutions. We want to re-introduce our sales team in
Tennessee. Our team has almost 150 years of funeral service experience that can help you not only
survive these challenging times but thrive in an ever-changing market. We are here to serve you.

Mike Blair (615) 308-7811
mikeb@auroracasket.com

I've been with Matthews Aurora for 22 years
and a Funeral Director/Embalmer for 32
years. My travels include most of middle and
west Tennessee and Western KY. Served as
Past President of the Tennessee Funeral
Supply Sales Club. Reda and | have a son,
Brandon and we call Franklin, TN home.

David Frye (812) 584-0146
dfrye@auroracasket.com

Regional Sales Director with over 15 years in
leadership roles, most recently, the past year
with Matthews Aurora. Cincinnatiis my
home where | live with my wife Amy and my
triplet sons - Tucker, Tanner and Tyler.

Tim Kalthoff (865) 567-0188
tkalthoff@matw.com

Funeral Service Consultant with

Matthews Aurora since 2006 and in the
funeral service industry since 1985. | travel
east and middle Tennessee territory and have
served as Past President for the Tennessee
Funeral Supply Sales Club. [ live in Knoxville
and Franklin and married to Pam, Funeral
Director and Past President of Tennessee
Funeral Directors Association. We have a
blended family of six children and seven
grandchildren.

Daniel Pierce

I have been a Funeral Service Consultant with
Matthews Aurora serving East Tennessee
since August 2019, prior to that | served 2
years as an apprentice in the funeral service
industry. | attended Tennessee Technological
University, playing football and graduating
with a degree in Business Management. My
wife Cara and daughter Ruby and | currently
reside in Cleveland, TN.

Max Miller (618) 55-4367
| mmiller@auroracasket.com y
| have been a Funeral Service Consultant with N7
Matthews Aurora for 26 years. Prior to that, | <
. was a licensed Funeral Director/Embalmer for
25 years. | travel West Tennessee, North
Mississippi and Southern Illinois for
Matthews Aurora and reside in Anna, IL, with

my wife Janis. .
BEA
SN
Tripp Byrd (901) 652-0977 g
jbyrd@matw.com \

I've been with Matthews Aurora since 1996, |

started with a Regional Company called West

. Point. My travels include West Tennessee, 3 )

~ North Mississippi and North Eastern Arkan- §§~\
- sas. | also served as Past President of the e

Tennessee Funeral Supply Sales Club. I live in

Arlington, Tennessee with my wife Judy.
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2021 TFDA/TFSSC
118TH ANNUAL CONVENTION
Sunday, June 20 — Tuesday, June 22, 2021

Embassy Suites, Franklin, TN

ASoruice

s [ Shougl

‘%m@ecaa’.%

SAVE THE DATE

(You can make reservations now at (615) 515-5151)
The TFDA Group Code: FDA (for reservations made online)




SUNDAY, JUNE 20, 2021

10:30 AM-11:30 AM
Interfaith Service with Bobby
Williams

12:00 pm - 2:00 pm

SEMINAR Presented by Dominick Astorino
TOPIC: Reading Between the
Lines: Formaldehyde Bias, Facts &
Fallacies

Sponsored by Tennessee Donor Services

TN State Approved for 2 CEUs

2:00 pm -4:00 pm

SEMINAR Presented by Wallace Hooker
TOPIC: Difficult Case, Donor Cases
and Autopsies

Sponsored by Tennessee Donor Services

TN State Approved for 2 CEUs

4:30 pm Families Gathers for Memorial
Service

5:00 pm - 6:00 pm
TFDA/TFSSC Memorial Service

6:00 pm - 8:30 pm
TN State Approved for 1 CEU
Grand Opening Exhibit Hall

MONDAY, JUNE 21, 2021

9:00 am - 11:00 am
TFDA Business Meeting
TN State Approved for 2 CEUs

10:00 am - 11:00 am
TFSSC Business Meeting

. & 11:00 am - 1:00 pm

JOINT LUNCHEON

' | Presented by Randy Nash, TFDA President
TOPIC: We Survived, Together
TN State Approved for 1 CEU

1:00 PM - 3:00 PM
Exhibit Hall open - TN State Approved for 1 CEU

5:00 PM - 8:00 PM
MONDAY NIGHT LIVE AND SILENT AUCTION
(Including Dinner)

TUESDAY, JUNE 22, 2021

8:30 am

GOLF TOUNAMENT “PACKET INCLUDED"”

Franklin Bridge Golf Club (formerly Forrest Crossing)
750 Riverview Drive, Franklin, TN

1:00 PM - 4:00 PM

SEMINAR Presented by Todd Van Beck
TOPIC: The Grief Dictionary
Program - Everything About
Grief FromA-Z

TN STATE APPROVED FOR 3 CEUS

5:00 pm - 6:00 pm
Past President’s Reception

6:00 PM
GRAND BANQUET
Honoring One of Our Own & Cash Give Away!

SCHEDULE AT A GLANCE




EXHIBITORS THAT HAVE ALREADY RESERVED A BOOTH SPACE:

(AS OF MAY 13, 2021)

Aftermath Services, LLC.
Ambulance & Coach Sales

Atlantic Coast Life Insurance
Company

Baldwin Cremation & Mortuary
Service

Bass-Mollett Publishers
Batesville Caskets
CCP Industries
Clark Grave Vault
Cost Segregation Services, Inc.
Dodge Company
Federated Mutual Insurance Co.
Francis & Lusky Company
Funeral Directors’ Answering Service
Funeral Directors Life Insurance Co.
(FDLIC)

Funeral Home Gifts
Genesis Legacy Donation Foundation
Great Western Insurance Company
Gupton College

Independent Funeral Planning
Alliance,Inc

Investors Heritage Life Ins
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Legacy Touch
Matthews Aurora Funeral Solutions
Messenger, LLC
Midsouth Mortuary Service
Military Funeral Honors TNARNG
Music City Mortuary
PFA Tax & Accounting Professionals
Pierce
Rose Paving
Shields Professional Vehicles
TN Donor Services
Vantage Products
VitalChek Network, Inc.
Wilbert Vaults of Tennessee
Yarbough Mortuary Services, Inc.

TFDA MEMBERS
50 YEARS OF SERVICE

Do you or someone you know have
50 years of service? Please contact the
TFDA office so they can be recognized

during this year’s convention.

Phone: (615) 321-8792
Email: Office@tnfda.org
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i lendingUsA  funeral

We're the #1 provider of
at-need funeral financing

Redefining the way families pay for funerals
@ Sell more traditional funerals
remove cost barriers for families

@ Get paid upfront
direct payment to your business in days

©@ Offer better payment options
stand out from competitors

We are the only financing solution
exclusively endorsed by the TNFDA

Call (844) 818-6606 | Learn more at go.lendingusa.com/tnfda

These marketing materials are only directed to prospective merchants and not intended for consumers. All loans are made by
Cross River Bank, a New Jersey State Chartered Bank. Member FDIC. No loans are offered in CO, CT, IA, MD, ND, NY, NH, WV, VT, PR or
any other unincorporated US territory. Other terms and conditions may apply.

LendingUSA | 15303 Ventura Blvd., Suite 850 | Sherman Oaks, CA 91403. Copyright © 2021. LendingUSA, LLC. All Rights Reserved.

VitalChek Funeral Home Portal

The Funeral Home Portal from LexisNexis® VitalChek Network Inc. is designed
with convenient and secure features to save you time, money and resources.

As a Funeral Home professional, you have a number of roles and responsibilities to your organization
and to the families you work with every day. Valuable time is often spent ordering death certificate
copies - mailing or faxing in certificate applications, calling to check the order status, and making trips to pick up the certificates from the
vital record agency, etc. When multiple families are waiting for these critical documents each day, the process shouldn't take up valuable
time. With convenient, online ordering, it doesn’t have to.

A fully automated and

integrated web application Expedited document processing

without traveling to the agency and
Secure log-in credentials, waiting in line

payment method and profile storage Express, standard, or will-call delivery

options with automatic notifications
Simple and convenient 24/7/365 when documents are ready
ordering with minimal data entry

required storage

The Funeral Home Portal includes a comprehensive dashboard reporting tool for easy management and
reconciliation of orders by progress status, delivery method, submission status, current or historical.

To get started, simply email the following to fhportalsupport@vitalchek.com: your name and email address; Vita IC h e k
your funeral home name and address; the names of the vitals agencies to which you are associated. LewisMpis* Risk Salut
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https://www.vitalchek.com/?gclid=CjwKCAjwhMmEBhBwEiwAXwFoEQW-ZRQ0bz6vaJtv7cqQd4M42i1ktoU4kfQisyNrG7gg5aMrE9nW0xoCBKwQAvD_BwE&click_id=876794625468727298&ppc=1
https://go.lendingusa.com/tnfda/

LEGISLATIVE UPDATES

Each year during the annual convention the legislation and
actions by the Governmental Affairs Committee is reviewed.
As the 2021 Tennessee General Assembly winds down we
wanted to share a few of the pieces of legislation that TFDA
has worked on and closely followed on your behalf.

TFDA Legislation

Alkaline Hydrolysis

SB931/HB334 by Sen. Rusty Crowe, R-Johnson City &
Rep. Gary Hicks, R-Rogersville

This legislation was brought on behalf of TFDA and was a
multi-year effort led by the TFDA Governmental Affairs Com-
mittee that got delayed in 2020 due to the COVID-19 pan-
demic. As written, this legislation would allow funeral homes
to operate an alkaline hydrolysis operation for the disposal

of human remains. The Tennessee Department of Health will
provide the licensing and approval for an alkaline hydrolysis
system. This bill passed both chambers with no opposition.
Status: Enacted as Public Chapter 141 effective April 13, 2021.

Preneed Contract Options

SB1091/HB738 by Sen. Rusty Crowe, R-Johnson City &
Rep. Scotty Campbell, R-Mountain City

This piece of legislation filed in an effort to provide ad-
ditional options for pre-need funeral contract sales. The
TFDA Board and Governmental Affairs Committee wanted
to give the members the opportunity to discuss options that
several other border states have implemented as it pertains
to amounts of preneed contracts must trust or place into an
insurance product. After district meetings the TFDA Board
agreed to ask the sponsors to withdraw this legislation.
Status: This bill was not put on notice in either chamber.

Tracked Legislation

SB771/HB780 by Sen. Jack Johnson, R-Franklin & Rep.
William Lamberth, R-Portland

This is a bill brought by the Lee Administration bill that
seeks to modernize certain professional boards, including
funeral directors and embalmers. The two changes made to
funeral directing and embalming include lowering the num-
ber of hours an apprentice must work per week from 40

to 32 and allowing a person licensed under TCA 62-5-305
to sell pre-need funeral contracts if they own the funeral
home. The TFDA Board was neutral on the legislation.
Status: Passed the Senate. Headed to Finance, Ways, &
Means committee in the House.

SB828/HB1181 by Sen. Janice Bowling, R-Tullahoma &
Rep. Tim Rudd, R-Murfreesboro

This legislation requires fetal remains from a surgical abor-
tion at an abortion facility to be either cremated or buried. As
written, this bill would allow the abortion facility to make
the determination of how these remains will be handled if
the woman having the abortion chooses not to. The abortion
facility is required to pay for and provide the cremation or
burial services. As amended, this legislation excludes hos-
pitals from the definition of “abortion facility;” sets certain
guidelines for how the remains should be disposed; and sets
up legal parameters for how law enforcement can collect
fetal remains if needed for a criminal investigation.

Status: Senate and House passed. Sent to Governor Lee
for signature.

SB951/HB12 by Sen. Sara Kyle, D-Memphis & Rep.
G.A. Hardaway, D-Memphis

Dubbed “April’s Law,” this bill expands a Class E felony
to include the sexual abuse of a corpse.

Status: House and Senate passed. Headed to the Governor
for his signature.

Legislation of Concern

SB899/HB510

“Innovation FastTrack Act” creates a regulatory program
wherein the Department of Commerce & Insurance would
issue a regulatory license to individuals seeking to pilot test
an innovation. The legislation defines innovation to mean
the use or incorporation of a new or an emerging technolo-
gy, or the re-imagination of uses for an existing technology.
Applicants for the program would submit a request to the
department and pay a fee to the commissioner. It would re-
move the State Board of Funeral Directors and Embalmers
from the licensing process. The TFDA Board and Govern-
mental Affairs Committee opposed this legislation.

Status: Taken off notice in the Senate and House.

HB1081

Enacts the “Licensing Independence for Future Tennes-
seans Act.” The legislation would require all persons who
have a funeral directors license and numerous other licens-
es including engineering, auctioneering, real estate and ac-
counting, who move to Tennessee to automatically be given
a Tennessee license if some very simple qualifications are
met. Because this bill would also remove the engagement
of the State Board of Funeral Directors and Embalmers and
the staff of the Department of Commerce and Insurance to
make important licensing decisions, the TFDA Board and
Governmental Affairs Committee was opposed.

Status: Not moved in 2021.
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Make It Personal

At Batesville, we don’t cut corners. We personalize them.

Choose from Image medallions, LifeSymbols® designs and more.

Shown: Montgomery casket with Butterfly
decorative panel and Image medallion.

©2021 Batesvi lle Services, Inc.

Protecting
families for

over 95 years.

Contact us today ¢ (843) 573-3045 * www.aclico.com
Don Lucas * (615) 310-0636 * aclicdl@aol.com
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http://www.atlanticcoastlife.com
https://www.batesville.com/

'The night caskets can
make any funeral home
more successful.

Just ask a successful funeral bome.

It’s positively amazing what’s possible when you do what we did at our own
funeral homes. We changed out our entire display room with a new line of
caskets that are far more affordable, that cost the families less while making
us a much healthier profit, all without sacrificing an ounce of quality. Which
in turn has allowed us to improve, to grow, and fulfill our vision. There’s
really nothing secret about it. Our key to success can be yours as well:

Bruce Buchoman CEO/Owney £ 11VALE Label. Give us a call and we’ll gladly show you how it all works.

Created by a funeral home for funeral homes

P I iVate I 7he

A Buchanan Group Company

(317) 454-7058 e www.privatelabelcaskets.com
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http://www.privatelabelcaskets.com

Proud member of |

TFDA

Ellis Galyon
615-481-8021

ALATHIINCASY, (s | SRR
Randy Garner
479-459-3641

Amb&Coach Sales

We are proud to say we carry the best vehicles built in the industry, and would
like to assist you in choosing the funeral coach or limousine that will best suit

your business needs. View Preowned vehicles on our website, contact us to answer
any questions.

888-336-8421 ¢ ambulanceandcoach.com
1212 Jo Johnston Avenue, Nashville, Tennessee 37203
New ® Pre-Owned * Leasing ® In House Financing * Parts



http://www.ambulanceandcoach.com
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Dean E. Trent, 85, of Kingsport, went home to be with his
Lord and Savior on Monday, February 22, 2021 with his
family by his side following a year of declining health. He
was born in Sneedville, TN and moved to Kingsport in 1940
at the age of 5. Dean never forgot his upbringing or where
he came from and was proud to be from Hancock County.
His strong work ethic began at age 16 and he was happi-
est when he was working. He graduated from Lynn View
High School and began his business endeavors working
with his parents at The Peggy Ann Restaurant. His calling
was helping families as a funeral director. Serving countless
families throughout his funeral career, he began his career
at Gate City Funeral Home in 1959. He became the own-
er of Carter-Trent Funeral Homes in 1991 with locations in
Kingsport, Church Hill and Scott County. Dean was honest,
hardworking, humble, and extremely generous. He worked
side by side with his wife Martha, 3 daughters, Judy, Deana
and Jodi as well as his nephew, Brent Warner.

Dean was an entrepreneur and owner of numerous busi-
nesses over the years. He completed Vanderbilt School of
Banking, was a former executive vice president of Tri City
Bank and served on the board of First VA Bank/BBT and
Citizen’s Bank. He was a founding member of the Indepen-
dent Funeral Director’s Association and was a long-standing
member of the Tennessee Funeral Director’s Association.
Dean was appointed to serve on an advisory board by Ten-
nessee Governor Ned McWherter.

Dean was a supporter of the Kingsport Chamber of Com-
merce, and the Downtown Kingsport Association. He was
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a member of Gideons International and a member of the
Jericho Shrine Temple and a 32nd degree Mason.

He enjoyed spending time at his homes in Pigeon Forge, TN,
Hilton Head, SC and his farm in Scott County, VA. He espe-
cially enjoyed family trips, and cherished spending time with
his grandchildren and great grandson. Dean was immensely
proud of his family and loved them unconditionally.

Dean kept his faith in God, serving the Lord first and fore-
most. Dean was a member of Temple Baptist Church where
he served as a deacon.

He was preceded in death by an infant son, Jerry Dean Trent;
parents, Rex W. Trent and Hazel Cantwell Trent; sister, Ruth-
ie Ferguson; and nephew, Brent Warner (May 2020).

Dean is survived by the love of his life, his wife of 63 years,
Martha Triplett Trent, of the home; daughters, Judy Adding-
ton and husband Mark of Kingsport, Deana Steadman and
husband David of Kingsport and Jodi Redwine and husband
David of Gate City; grandchildren, Brinley Addington of
Nashville, TN, Lindsey Smith and husband Ryan of Gate
City, Breven Addington and wife Logan of Kingsport; Drew
Steadman of Nashville, Whitney Steadman of Kingsport,
Lendon Redwine of Gate City; great grandson, Lane Smith
of Gate City; sister, Shirley Trent Warner and husband Rog-
er of Kingsport; brother-in-law, Ed Ferguson; nephews, Brad
Warner and Cliff Ferguson; niece, Jennifer Turner; several
great nieces and great nephews; special uncle, Ralph Hurley
of Sneedville, TN; and his beloved dog, Marti.

The family would like to extend a special thank you to his
24 /7 caregivers who have become family to us, Connie,
Sue, Frieda, Hunter, Paula, Corvin, Dallas, Margie, Todd
and Jessica.




Taylor Badger, Ligon &
Bobo Funeral Home, fa-
ther in-law.

Mr. Stevie Mandrell, age
53 of Westmoreland passed
away March 4, 2021, at
Sumner Regional Medical
Center in Gallatin.

He was born Richard Ste-
phen Mandrell on Decem-
ber 8, 1967, in Allen County, Kentucky. He was preceded
in death by his father, Charles Mandrell; brother, Timothy
Mandrell; sister, Stacey Mandrell; paternal grandparents,
Basil and Jewell Mandrell; maternal grandparents, Oscar
and Nellie Harrison; and aunt, Pam Redmon.

He is survived by his fiancé, Lisa Hudson; daughter, Brooke
(Taylor) Badger; son, Stephen Mandrell; mother, Brenda
(Leon) Jones; grandson, Mason Badger; several aunts, un-
cles, and cousins.

LIGON & BOBO FUNERAL HOME of Lebanon (615)
444-2142

Martha Triplett Trent,
84, of Kingsport went
home to be with her
Lord and Savior and to
reunite with her husband
Dean on early Wednes-
day morning, March 10,
2021 at her home follow-
ing a year of declining
health.

The daughter of a Baptist
preacher, she was born
in Blowing Rock NC, and graduated from Chilhowie high
School, Chilhowie, VA. She and her brother Tommy sang
together on the radio when they were in high school. Mar-
tha moved to Kingsport when her dad became the pastor of
Temple Baptist Church. She met and married Dean Trent in
1957 and became a Kingsport resident and raised her fam-
ily here. She was a member of Temple Baptist Church and
enjoyed singing in the choir. As the owners of Carter-Trent
Funeral Homes she worked side by side with her husband
Dean, 3 daughters, Judy, Deana and Jodi as well as her
nephew, Brent Warner.

She enjoyed spending time at their homes in Pigeon Forge,
TN, Hilton Head, SC and their farm in Scott County, VA.
She especially enjoyed family trips, and cherished spend-
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ing time with her grandchildren and great grandson. Martha
had a generous heart and was extremely proud of all of her
family.

She was preceded in death by her husband of 63 years, Dean
E. Trent (February 22,2021); an infant son, Jerry Dean Trent;
parents, Rev. Carl and Irene Triplett; brothers, Tom Triplett,
and Charles Triplett, nephews, Grant and Brian Triplett and
Brent Warner (May 2020).

Martha is survived by her daughters, Judy Addington and
husband Mark of Kingsport, Deana Steadman and husband
David of Kingsport and Jodi Redwine and husband David of
Gate City; grandchildren, Brinley Addington of Nashville,
TN, Lindsey Smith and husband Ryan of Gate City, Breven
Addington and wife Logan of Kingsport; Drew Steadman
of Nashville, Whitney Steadman of Kingsport, Lendon
Redwine of Gate City; great grandson, Lane Smith of Gate
City; sister, Mary Triplett Dunn and husband David of West
Point, GA; brothers, Howard Triplett and wife Frances of
Dandridge, TN and William Triplett and wife Becky of
Sylvania, GA; sisters-in-law, Judy Triplett of Rincon, GA
and Shirley Trent Warner and husband Roger of Kingsport;
brother-in-law, Ed Ferguson; several nieces and nephews;
and her beloved dog, Marti.

The family would like to extend a special thank you to her
24 /7 caregivers who have become family to us, Connie,
Frieda, Paula, Sue, Hunter, Corvin, Dallas, Margie, Jessica
and Todd. Also, a very special thank you to the nurses of
Amedysis Hospice for a year of loving care.

Mackie was employed
with Bordwine Funer-
al Home for 40 years.

Mackie G. Elliott, 77,
of Etowah, TN passed
away Sunday, March
14, 2021. He is rejoic-
ing with his Lord Je-
sus Christ and his wife
Geraldine, whom he
has sorely missed.

Mackie was a member of Dixon Avenue Baptist Church and
retired from Bordwine Funeral Home.

Mackie touched the lives and hearts of thousands of people
during his time at the funeral home. The staff of Bordwine
Funeral Home would like to thank Mackie for his 40 years
of dedicated service. He and his legacy will live on in our
hearts forever.



Preceded in death by his wife, Geraldine Elliott; great-grand-
child, Pierson Brown; parents, Troy and Nellie Elliott; broth-
er, David Elliott.

Survived by his daughter and son-in-law, Teresa and Stacy
Wilson; son and daughter-in-law, Terry and Christy Elliott;
grandchildren and spouses, Trey Raymer, Chrystal and Clint
Ballinger, Blake and Paige Wilson, Ryan and Samantha El-
liott, McKayla and Adam Brady, Kacy and Rob Moses, Car-
ter Elliott, Megan and Kirk Brown, Emma Callahan and
Bristol Callahan; great-grandchildren, Brantley and Huntlee
Ballinger, Colton Harrill Wilson, Alexzander Elliott, Han-
sen and Annistyn Brown; siblings, Juanita and Leonard
Harness, Ferland and Della Elliott, Evelyn and Roger Minc-
ey, Steve and Lisa Elliott; brother-in-law and sister-in-law,
Junior and Frankie Bunch.

CINDY L. MCCORNACK,
wife of Bob McCornack,
TFSSC Member and Rep
for Preneed 4 All.

Cindy L. McCornack,
age 74 of Lebanon passed
peacefully at home with
her loving family at her
side.

Born November 18, 1946,
in Knox County, Illinois, she is the daughter of the late An-
drew and Mary Wilson St. George. She had worked as an
educational assistant for the Lebanon Special School Dis-
trict for many years. She was a member of the Red Hat
Society and also many bridge clubs.

She is survived by her husband, Bob McCornack; daughter,
Melissa McCornack of Atlanta, GA; son and daughter in
law, Rob and Theresa McCornack of Lebanon; granddaugh-
ter, Renee (Zack) Morgan; grandson, Andrew (Stacey) Mc-
Cornack; sister, Candice Dawson of Galesburg, IL; and two
nephews, Michael and Patrick Dawson.

The family would like to extend special thanks to Dr. Ken-
neth Anderson and his Chief of Staff, Chris for their forty
plus years of compassionate care, Dr. David Siegel and his
team at Tennessee Oncology, Avalon Hospice, Home In-
stead Home Health Care, and all the kind and loving care
from Cindy’s many friends.

Memorials may be made to the Lebanon-Wilson County
Public Library or to New Leash on Life.
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LIGON & BOBO FUNERAL HOME of Lebanon (615)
444-2142 www.ligonbobo.com

Thomas C. “Tom” Parsons —
Age 93 of Nashville, TN. April
25, 2021. Born April 21, 1928,
in Decatur County, Tennessee to
Clarence and Mattie Parsons, he
grew up enjoying being a son on
a working farm. As poor as they
were, he found that life was rich
and full of happiness.

He joined the Marines and was
part of the Chosin Few conflict in North Korea. He earned
a Purple Heart and was recommended for the Bronze Star,
but he refused the star because, “it was part of what I [he]
should be doing”

He worked for 45 years as a manufacturer’s Representative
for National Casket Company and Batesville Casket Com-
pany. He retired as one of the most successful salesmen in
the Batesville History. Tom is one of only 3 people who has
served 2 terms (1972-73 & 1989-90) as President of the
Tennessee Funeral Supply Sales Club.

He retired enjoying golf and working on the “honey-do-
list” created by Martha. He watched proudly as his family
grew. He spent his days watching his favorite shows, meet-
ing his coffee club in the morning, and participating in the
Shriner’s Organization.

He was a happy man, very seldom got irritated (if he did,
just give him room). He passed from this world in the arms
of his family, his friends, and God.

Preceded in death by wife, Martha Parsons. Survived by
son, Thomas Parsons, Jr.; daughter, Keatha (Phil) Lyons;
grandchildren, John (Katie) Houston, Kelly (Michael) Fos-
ter, Daniel Lyons & Mary Kate Lyons; great-grandchildren,
Evie Houston, Hunter Foster, Lila Houston, Carter Foster,
Jones Houston & Walker Foster.

Woodbine Funeral Home, Hickory Chapel in charge of ar-
rangements.
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DIGNITY ELEVATED.

THE FINEST IN FUNERAL VEHICLES SINCE 1969

WHERE TRADITION MEETS INNOVATION
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2021 K2 Chevy Traverse

@ F @ F ﬂi Apa— _ : Scan this code with your smartphone’s
. v . v . v . camera to visit our Youtube channel
EAGLE COACH COMPAY)

for new vehicle video tours:



https://www.myhearse.com/

2020 TFDA-TFSSC CONVENTION
ADVOCATE COMPANIES

The TFDA would like to acknowledge the following companies as 2020 TFDA-TFSSC Convention Advocates.
These companies have unselfishly donated exhibition and/or sponsorship fees in support of the cancellation due to the
COVID 19 pandemic. The TFDA-TFSSC Convention is indeed fortunate being associated with such generosity.
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TFDA Member Convention Contributors
~ Contributions Total $5,000 ~

Anglin Funeral Home
Bordwine Funeral Home
Christian-Sells Funeral Home

Farrar Funeral Home, Dandridge,
Jefferson City, White Pine

Jeffers Funeral & Cremation Services

Karnes & Son Funeral Home, Dyer, Kenton & Rutherford

Ridgeway Funeral Home
Shackelford funeral Directors of Selmer

Shackelford Funeral Directors, Bolivar
Shackelford Funeral Directors, Waynesboro
Shackelford Funeral Home of Henderson
Smith Funeral and Cremation
Smith Mortuary Company, Inc.
Sumner Funeral & Cremation
Walters Funeral Home
Young Funeral Home

The Tennessee Funeral Directors Association
would like to say a special thank you to
The Independent Funeral Group, Brad Kuchnicki, Executive Director
along with all their members for your donation of $10,000.

ndependent

FUNERAL GROUP



http://www.theindependentfuneralgroup.com/
https://www.gwic.com/
http://polyguardvaults.com/
http://www.auroracasket.com/
https://www.pfanow.com/
https://www.myhearse.com/
https://www.vitalchek.com/
https://www.piercechemical.com/
https://go.lendingusa.com/tnfda/
https://www.homesteaderslife.com/
http://www.investorsheritage.com
https://www.wilbert.com
http://www.ansercall.com
http://amb-coach.com/
https://www.bass-mollett.com/
https://www.cfglife.com/
http://www.clarkgravevault.com/
https://customairtrays.com/
https://www.federatedinsurance.com/
https://www.genesislegacy.org/
https://www.mortuaryservice.com/

