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President’s Message
Randy Nash ¢ TFDA Board of Directors

Greetings Fellow Funeral Professionals,

I sincerely hope this finds you well and that your new year is off to a great
start! I know that these continuing to be trying times, but it is reassuring to
me to know that there are funeral professionals in this state continuing to
make a difference in people’s lives every day.

ekl

It is with great excitement to announce that we will be having district meetings this Spring! TFDA
Spring District Meetings are always a great time to network and connect with folks across the state
and hear what his happening in our great association. Those dates are still going to be finalized but
we are looking at being in East, Middle and West Tennessee in April!

Also, it is my honor and privilege to announce that we will be having our TFDA/TFSSC annual
convention this summer at the Embassy Suites Hotel and Convention Center in Franklin, TN. The
dates for the convention are June 20-22,2021. With all the changes in the past year it is exciting

to me that we will finally be able to get back to things as normal, even if it is the “new” normal.
No doubt that there will be social distancing guidelines to follow but at least we will be able to be
together. Be on the lookout in the coming weeks for more information as our Convention Planning
Committee is hard at work on a theme and planning some exciting presentations and events.

Finally, I wanted to say a quick word about our TFDA Master Trust. It is up, running and very ac-
tive. I encourage you to contact the TFDA office to get signed up and start contributing. For those
of you who already have a trust, you can transfer it to the master trust if you so wish!

As always, thank you all for what you do every day for the families of our great state. It is truly an
honor to serve as president of this great association. Please know if you need us that we are here for
you anytime.

Yours in Service Always,

Randy Nash
TFDA President
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Covid-19 Update

To All TFDA Members:

TFDA has just received the following update on the COVID-19 virus vaccine distribution.

Due largely in part to TFDA efforts, the TN State Health Department has reclassified funeral personnel and
mortuary workers, with direct decedent contact, to be included in Phasel of the TN COVID-19 virus vaccination plan.
Phase 1 is currently in progress. The complete announcement is displayed below.

Please contact your local health department for details to be placed on the vaccination schedule details on how to
receive the COVID-19 vaccination.

Should you have any questions, or need further information, please contact the TFDA office.

Health Stakeholders and Partners,

The Tennessee Department of Health has updated the Tennessee COVID-19 Vaccination Plan based on new recom-
mendations from the Advisory Committee on Immunization Practices and discussions with Tennessee’s Unified Com-
mand Group and a stakeholder group of more than 30 partner agencies and organizations. The plan is available online at
www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/COVID-19_Vaccination_Plan.pdf.

Tennessee’s allocation plan prioritizes those most at risk of illness and death from COVID-19 as well as critical
infrastructure workers who have direct public exposure or work in environments posing a higher risk of exposure to
COVID-19 based on Tennessee data. Equity remains a crosscutting consideration of Tennessee’s plan, with attention giv-
en to ensure unlicensed health care workers, low wage earners and those with limited access to health care resources will
have access to vaccination.

It is important to note Tennessee counties may progress through phases at different times, depending on supply of the
COVID-19 vaccines and demand for them. To learn what phase your county is in, visit

www.tn.gov/content/dam/tn/health/documents/cedep/novel-coronavirus/CountyPhaseStatus.pdf or call your local
county health department.

Vaccine Allocation Phases (Revised)

Equity is a crosscutting
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Tennessee is now in Phase 1a, which is subdivided into two phases: Phase lal for in-patient health care providers,
first responders with direct exposure to the public and staff members and residents of long-term care facilities, and Phase
1a2 for those primarily working in outpatient health care settings. Those qualifying for vaccination in Phase 1a may be
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offered vaccine by their employer, through their local health department or through a partnering hospital.

Most staff members and residents of long-term care facilities will be provided vaccinations through the federal
partnership with Walgreens and CVS, in partnership with a local pharmacy or via TDH vaccination strike teams. Staff
and families of long term care facilities should contact those facilities with questions regarding their plan for vaccination.
TDH is advising Phase 1al and 1a2 individuals to check with their employer or contact their local health department for
more information about where and when they may receive vaccination.

Tennessee is also beginning age-based vaccination in ten-year age brackets, starting with those aged 75 and above.

TDH provides answers to frequently asked questions about COVID-19 vaccination at https://covid19.tn.gov/data/
fags/. As a reminder, TDH hosts a webinar every Friday from noon-1 p.m. Central time as an opportunity for health care
providers to submit questions that are answered by the immunization program team. Learn more and register for the
January 8th webinar at www.tn.gov/content/tn/health/cedep/ncov/covid-19-webinars.html. Medical offices wishing
to provide COVID-19 vaccines to patients and/or the public may begin the onboarding process by completing the CDC’s
Provider Agreement and Profile, found on our vaccine resources page for providers: COVID-19 Vaccine Information for
Healthcare Providers (tn.gov).

As a health care worker, you have been critical to caring for all Tennesseans affected by COVID-19. For that, we are
all deeply grateful. If you are in phase lal or 1a2, please reach out to your county health department to coordinate vacci-
nation as soon as your county enters the corresponding phase. Your protection is our priority.

Best regards,

Health

Valerie Nagoshiner | Chief of Staff

Andrew Johnson Tower, 5th Floor

710 James Robertson Parkway, Nashville, TN 37243
p. 615-532-5895 c. 615-854-3225
valerie.nagoshiner@tn.gov

TFDA would like to say a special thank you to the Government Affairs Committee,
Brad Ridgeway, Brent McNeeley, Chris Christian, Dale Layne, David Murphy,
Fred Berry, Jack Farrar, Jacky Carver, Jill Horner, Justin Jeffers, Pam Stephens,
Phylis Odom and Steve Spann, for all their time and efforts
in effectively moving forward legislatively.

Premium Memorial Cards

6 New Designs!

Cindy Hutchinson

i ;
View online or call —;-‘:" Director of Operations
for our latest catalog. Funeral Directors’ cindy@ ] eca.com

Lowmna e 1.877-452-3857
Order today

lamcraft.com Funeral Directors' Answering Service

PO Box 1629

Lynn Haven, FL 32444
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Technology Solutions Built
to Better Serve Families

Matthews Aurora™ Funeral Solutions is Matthews Technology Solutions include:
focused on helping families move from
grieving to remembrance and helping
deathcare professionals simplify and
enhance the way they do business.
Our portfolio of technology solutions

Arranger

An interactive presentation system that helps
funeral professionals simplify the arrangement
process and sell better funerals.

you serve families and adapt to customer Provide families with a private planning website
expectations. to review and select services, merchandise and

record biographical information prior to the

. in-person arrangement.
For more information contact

your Matthews Aurora™ Funeral Advisor

Service Consultant or visit A comprehensive case management and forms

matthewsaurora.com automation system that integrates the interactive
arrangement presentation and family planning

MAFS-8233-2021 © 2021 Matthews International Corparation, website into a business operating system for

all rights reserved. MATTHEWS® and MATTHEWS INTERNATIONALE

are reglstered wademarks of Matthews International Corporation, |arge or small 'FL.'II"IEFEI' hOI’TIEE.
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Matthews Aurora
FUNERAL SOLUTIONS

As the “Executive Premier Partner’, Matthews Aurora™ Funeral Solutions has been and will continue to support
TFDA with our programs, partnership and our total solutions. We want to re-introduce our sales team in
Tennessee. Our team has almost 150 years of funeral service experience that can help you not only
survive these challenging times but thrive in an ever-changing market. We are here to serve you.

Mike Blair (615) 308-7811
mikeb@auroracasket.com

I've been with Matthews Aurora for 22 years
and a Funeral Director/Embalmer for 32
years. My travels include most of middle and
west Tennessee and Western KY. Served as
Past President of the Tennessee Funeral
Supply Sales Club. Reda and | have a son,
Brandon and we call Franklin, TN home.

David Frye (812) 584-0146
dfrye@auroracasket.com

Regional Sales Director with over 15 years in
leadership roles, most recently, the past year
with Matthews Aurora. Cincinnatiis my
home where | live with my wife Amy and my
triplet sons - Tucker, Tanner and Tyler.

Tim Kalthoff (865) 567-0188
tkalthoff@amatw.com

Funeral Service Consultant with

Matthews Aurora since 2006 and in the
funeral service industry since 1985. | travel
east and middle Tennessee territory and have
served as Past President for the Tennessee
Funeral Supply Sales Club. [ live in Knoxville
and Franklin and married to Pam, Funeral
Director and Past President of Tennessee
Funeral Directors Association. We have a
blended family of six children and seven
grandchildren.

Daniel Pierce

I have been a Funeral Service Consultant with
Matthews Aurora serving East Tennessee
since August 2019, prior to that | served 2
years as an apprentice in the funeral service
industry. | attended Tennessee Technological
University, playing football and graduating
with a degree in Business Management. My
wife Cara and daughter Ruby and | currently
reside in Cleveland, TN.

Max Miller (618) 55-4367

| mmiller@auroracasket.com

| have been a Funeral Service Consultant with
Matthews Aurora for 26 years. Prior to that, |

. was a licensed Funeral Director/Embalmer for
25 years. | travel West Tennessee, North
Mississippi and Southern Illinois for
Matthews Aurora and reside in Anna, IL, with
my wife Janis.

Tripp Byrd (901) 652-0977

jbyrd@matw.com §
I've been with Matthews Aurora since 1996, |
started with a Regional Company called West _ _
. Point. My travels include West Tennessee,
\

North Mississippi and North Eastern Arkan-
sas. | also served as Past President of the

- Tennessee Funeral Supply Sales Club. | live in . 2 2 .
Arlington, Tennessee with my wife Judy.

# MARKETING SOLUTIONS e PROFESSIONAL DEVELOPMENT SOLUTIONS e BURIAL PRODUCTS ® CREMATION PRODUCTS ® TECHNOLOGY SOLUTIONS  MEMORIAL STATIONERY ’7




Dear TFDA Members,

TFDA has received several calls regarding recent cremation permit requirement changes: Gaining access to actual

cremation permit being very popular. TFDA has been working with the TN Department of Health to implement these
changes as smoothly as possible.

Many callers were unaware populated cremation permits can be printed directly from VIRSM. Ms. Kathy Seelye,
VIRISM Registration Unit Manager and Clinical Application Coordinator, has created a cremation permit
printing guide to help with this process.

TFDA would like to thank Ms. Seelye and the entire VIRSM team for their cooperation and support making this
process expedient.

Should you have any questions please contact the TFDA office.

Printing Cremation Permits from VRISM

1. Logintoyour VRISM account

2. Follow the path: MAIN > DEATH > PRINT > CREMATION PERMIT

3. Search for the decedent’s record
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4. On the right side, Click Details
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5. ‘ruu_ will now be in the record. Scroll to the battom and click Continue

Gy

6. Click Generate Document
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7. This will open the PDF with the Decedent’s information prepopulated.

8. To print, select Fite, then Print on the drop-down menu. Select Print on the bottom right of the pop-up screen,

For additional information or question, contact the VRISM Helpdesk at B55-874-7686 or health.vrism@tn.gov




6 Ways For Funeral Homes

To Connect With The Community
oy Tommy Heigh

June 21, 2019
Reprinted with permission from FrontRunner Professional

A funeral home is a place for the community to gather, celebrate, and
remember a life well lived. Funeral services don't have to be the only
time you connect with people though.

As a funeral director, your first priority is to serve families and help them in their time of need. For
many funeral directors though, this trait doesn’'t go away when you leave the funeral home.

Many family members of funeral directors often share stories about how they're always going out
of the way to help others whenever the opportunity arises. They're walking through a restaurant
and see a rug is bunched up, they stop to fix it. An elderly woman is struggling to load her grocer-
ies in the car, they put them in the trunk for her.

Helping your community is just an extension of helping families. There are plenty of opportu-
nities for your funeral home to get involved with your community and help others. Community
involvement not only benefits others but also creates a positive image for your funeral home and
gives you the opportunity to network and establish pre-need leads.

Today we'll look at 6 ways that you can get involved with your community.

Serve on a Community Board

By serving on a community board, you can network with other business professionals in your
area and put yourself in front of the consumers in your community. Serving on a board shows
that you care about bettering the community you live in and want to help your neighbors. Many
cities offer several boards that aim to serve different causes and concerns related to community
improvement and wellbeing. School boards, downtown business development, city council, and
rotary clubs are all examples of boards in your area that could benefit from your service.

The great thing about many of these boards is that they are often led by influential people in your
area. By aligning your funeral home with these people of influence, you will gain authority and
credibility which could lead to more people becoming familiar with your firm and services.

Show Your Community What Happens Behind The Scenes

People are curious by nature. A great way to connect with people is by showing them behind the
scenes. Offer tours of your facility including the prep room. This gives you a chance to answer any
guestions people might have and educate them about how your funeral home can assist them.
There are plenty of ways to show people behind the scenes. You can record a video tour of your
facilities and walk people through the different areas of your funeral home. Another option is
hold an open house and have staff provide guided tours. Both options let you showcase your fa-
cilities and what sets your firm apart from others.
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Participate in Community Events

In almost every community, there are events throughout the year for various causes and celebra-
tions. Participating in these events is a great way to get your funeral home out there and interact
with people in your commmunity. If you set up a table or booth at the event, you can interact with
people as they walk by and introduce them to services you offer. Often people are moving from
booth to booth quickly so try to collect some sort of information to follow up with the person later.

Giving away free promotional gear is an excellent way to attract people to your booth. The give-
away doesn't have to be anything big either, something simple like a water bottle or free food/
drinks is a something small people can grab while passing by.

A larger giveaway can also serve as a way to gather contact information. To enter people for the
draw, you can collect contact information like an email address and have them opt in for commu-
nication. Once you have that you can begin sending newsletters and other forms of communica-
tion to keep them up to date with your funeral home and what you have to offer them. Keep in
mind though, that some people may just enter to win a prize. Don't think of your contest entrants
as leads but rather people you've connected with and can hopefully turn into a lead down the road.

Share Helpful Content Online

By posting engaging content online, you can help entertain and educate consumers in your area.
In today's “Coogle It” society, everyone goes online when they need to find out information. If
people in your community want information about funeral services and pre-planning, consid-

er posting and sharing content to help educate them. Think about it, if you become the go-to
source for information about funerals, grief, and end of life resources, a family will most likely
come to you when it's time to arrange a service for their loved one.

Thought leadership is also a great way to subtly promote your own services. If people are turning
to you for information, you can highlight services you offer and how they can benefit people. If
you want to boost your number of pre-arrangement clients, consider posting about the benefits
of pre-arranging a service.

ObitTree.com is an excellent resource to find helpful articles and blog posts you can share on
your social media channels for families in your community.

Host Events

One of the best ways to connect with those in your area is by hosting events at your funer-

al home. As mentioned earlier, opening your space to the community allows people to walk
through your funeral home and see how beautiful the facilities are. It also allows you the oppor-
tunity to promote features of the space and talk to people about how they can utilize it if they
want to host a service or event. If your funeral home holds a liquor license, hosting a community
event is a great way to promote this unique feature to those in your community.

The options are endless for the types of events you can hold at your funeral home. Some great
examples are holiday celebrations, concerts, guest speakers, grief support workshops, local busi-
ness meetings, and company parties.



Partner With Other Professionals

Before a family comes to you for a funeral service, think about all the other local professionals and
groups they deal with. By networking with these groups and forming relationships, you can cre-
ate a referral resource to direct people to your funeral home. If there is a local business communi-
ty for end-of-life care professionals in your area, you should join this group and begin networking
within it.

Does a local grief support group need a space to meet? Offer your funeral home as a space for
them to gather for meetings. By supporting others in your community, you can increase the
chances of connecting with people who will come to you when they need your services.

Want To Find Out More Ways To Connect With Families?

We understand how important it is to connect with families in your community. At FrontRunner
we are dedicated to making it easy for your funeral home to establish these valuable connections
in a variety of ways. If you want to get your firm in front of more people in your service area, we
would love to help.

Contact us at any time to find out how our technology solutions, marketing services and expert
team can take your funeral home where you want to go.

Tommy Heigh

Tommy holds a Commmunications degree from Laurentian
University and an Integrated Marketing Commmunications
Graduate Certificate from St. Lawrence College. He is a
Content Marketing Specialist at FrontRunner and focuses
on producing engaging content that funeral homes can
use to connect with families. In addition, Tommly crafts
SEO content for clients and specializes in helping the
general public connect with the death care industry
asawhole.

TFDA MEMBERS:
50 YEARS OF SERVICE

Do you or someone you know have
50 years of service? Please contact the
TFDA office so they can be recognized

during this year's convention.

shop.dodgeco.com Phone: (615) 321-8792 Email: office@tnfda.org

Ken Collins

931-510-5015
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COVER ALL YOUR CLIENTS WITH OUR

5-1IN-1
PRENEED PRODUCT

We built our Legacy Gold preneed product with you and your clients
in mind. It features five options that can cover all medical histories, all ages,
and all financial situations. There's just one quick and easy application so you
can spend more time serving your families and less time doing paperwork.

INVESTORS HERITAGE

Your Legacy. Our Life’'s Work.

SEE IF YOUR PRENEED SALES WOULD TRANS E TO FREE MARKETING DOLLARS.
VISIT INVESTORSHERITAGE.COM/MARKETING
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TENNESSEE
FUNERAL DIRECTORS

TFDA is pleased to announce the Tennessee Preneed Funeral Trust Fund is now operational. TFDA members now have
a funding option when preneed opportunities arise, Investors Life for insurance funding, and TFDA Preneed Trust to
fulfill trusting needs.

The Tennessee Preneed Funeral Trust Fund is a secure pooled trust comprised from TFDA member funeral establish-
ments. Any TFDA member firm may participate in the Trust. Participation in the trust allows TFDA members the ability
to deposit funds for an intended funeral beneficiary’s preneed arrangement ensuring compliance with all preneed laws and
regulations. Those funds earn competitive rates of interest and can be accessed quickly when a funeral becomes at-need.

The Tennessee Preneed Funeral Trust a service available to all TFDA members in good standing, and:

e Meets all state and federal requirements

* 2% Minimum Crediting Rate or market value whichever is greater

e No Minimum Deposit Requirements, Age Restrictions or Chargebacks

e Online Quarterly Reports and Account Balances through Administrative Systems Inc. provides monthly preneed reports,
e Affords access to online account balance information, summary statements and monthly activity reports

Tennessee Preneed Funeral Trust funds are pooled with many other accounts in secure investments earning the highest
possible rate of return. The return earned over time will assist offsetting rising costs should the price of the future funer-
al increase. One hundred percent of the principal and interest accrues to the benefit of the intended funeral recipient.
All Tennessee Preneed Funeral Trust accounts are fully portable, meaning you may transfer your account to another fu-
neral home at any time. Some traditional saving accounts may close or become inaccessible at your time of death. Ten-
nessee Preneed Funeral Trust accounts will be available immediately to apply toward or pay for final funeral expenses.

We would also like to remind everyone of our recommendation of Investors Heritage Life Insurance Company for all
your preneed insurance needs. TFDA, through Tennessee Funeral Security, Inc. began this affiliation in 2017 and it has
been an absolute delight working with these fine folks. We hope this relationship will remain for many years,

Investors Heritage has been assisting funeral professionals with insurance funded preneed since the 1980’s. And, In-
vestors Heritage has not stopped increasing products and compounding services since. their products, and compounded
services been compounding and increasing their product offering since then.

Here are some of the many benefits provided by Investors Heritage Director of Tennessee’s preneed division Jay Slatton.
e Service Based Support

e Field Management Team
e Home Office Team

e Marketing Team

e Multiple products on same application Order YO ur

e Multiple tax-free growth levels with corresponding

commission schedules d A7 7'
e Industry Leading Premium Rates 202 1 Calen ars NO >
e Dedicated home office and field team to funeral homes Fds Download @ 4fl.com/ tfda.pdf
e Open communication with Upper Management Team = S .

& ey &L Has Been Providing Calendars

* (Claims paid within 24-48 hours i T OB and Pronflotional Items for

o : : | : ‘L7 Funeral Homes for over 100 Years.
f/{‘[talllpaibli Comgai\rjly (;(onyengon for top producers | - i & We Can’t Wait to Help You!

* ultiple facete arketing Program .

e Facebook, Online Ads, Direct Mail, etc - FQQ#H%E B]D 5A_V2|g3|:g§%

e Points earned for every dollar submitted T I(Y david@4fl.com

e Successful Seminar Program dverrcace]  www.4fl.com

e Unfunded Preneed Conversion Program
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http://www.tnfda.org/forms/tfda_4fl.pdf

Make It Personal

At Batesville, we don’t cut corners. We personalize them.

Choose from Image medallions, LifeSymbols® designs and more.

Shown: Montgomery casket with Butterfly
decorative panel and Image medallion.

©2021 Batesvi lle Services, Inc.

Protecting
families for

over 95 years.

Contact us today ¢ (843) 573-3045 * www.aclico.com
Don Lucas * (615) 310-0636 * aclicdl@aol.com
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http://www.atlanticcoastlife.com
https://www.batesville.com/

JOHIN A.
G U IPTOXNY
COLLEGIE
TOP TO%
FIROM
FALL 2020

Natosha Ashburn-Simpson
Grandview, Tennessee

Jakob Beckley
Pleasureville, Kentucky

Wendell Boshears
Jacksbhoro, Tennessee

Shana Brady
Dunlap, Tennessee

Taryn Closen
Nashville, Tennessee

William Blake Cobb

Blue Ridge, Georgia
Jennifer Gasperson
Kingsport, Tennessee

Morgan Henderson
Cookeville, Tennessee

Travis Howell
Nashville, Tennessee

Landon Hunter
Cullman, Alabama

Katyrina Jesch
Shelbyville, Tennessee

Esperanza King
Memphis, Tennessee

Jason McCord
Bruceton, Tennessee

Timothy Parish
Huntingdon, Tennessee

Kayla Peck
Winter Park, Florida

Gretchen Quinn
Jackson, Tennessee

Sophia Rodriguez
Clarksville, Tennessee

Jill Strawn
Johnson City, Tennessee

Clifford walker Jr.
Jackson, Tennessee

PRENEED LIFE INSURANCE FUNDING

AVAILABLE THROUGH

Multi-Pay, Single Pay
& Annuity Plans

For more information on what Columbian
can do for you, contact us today!

Troy Matthews, CPC
Regional Sales Director
Tennessee

Cell: (252)532-4629

Also servicing FL, KY, LA and NC

Columbian Life Insurance Company: Home Office: Chicago, IL;

Administrative Service Office: Binghamton, NY

Product availability, issue limits, and regulations may vary by state.

O)Vid (_Sﬁ{ﬂ%
G)) lortua w (_()‘(?:’i"fﬁ(

3774 Summer Avenue
Memphis, Tennessee 38122
901-458-8575

Full-Service Mortuary Service
Funeral Director and Embalmers available
24 hours a day / 7 days a week
Assisting with
Removals — Transportation — Embalming
International Shipping - Cremations

Formerly

Affordable Cremation Society & Mortuary Service
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https://www.cfglife.com/
https://midsouthmortuary.com

Proud member of |

TFDA

Ellis Galyon
615-481-8021

ALATHIINCASY, (s | SRR
Randy Garner
479-459-3641

Amb&Coach Sales

We are proud to say we carry the best vehicles built in the industry, and would
like to assist you in choosing the funeral coach or limousine that will best suit

your business needs. View Preowned vehicles on our website, contact us to answer
any questions.

888-336-8421 ¢ ambulanceandcoach.com
1212 Jo Johnston Avenue, Nashville, Tennessee 37203
New ® Pre-Owned * Leasing ® In House Financing * Parts



http://www.ambulanceandcoach.com

What does a funeral
home company know
about making caskets?

Turns out...everything.

When you've run funeral homes for four generations as we have, you
learn what families want when choosing caskets. And you learn how
having the right caskets, each remarkably affordable and superbly
made, provides savings for your families and greater profitability for
your funeral home. That’s why we started our own casket company,
to have better control over our business and build a brighter future.

Bruce Buchanan CEO/Owner  INOW 1t’s your turn to profit from everything we’ve learned.

Created by a funeral home for funeral homes
Private

A Buchanan Group Company

’.,

N

ii

(317) 454-7058 e www.privatelabelcaskets.com
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http://www.privatelabelcaskets.com
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James William
“Jim” Edwards, licenced
funeral director and em-
ployed by Shackelford Fu-
neral Directors for 20 years.

James William “Jim”
Edwards went home to
his Lord on December 30,
2020.

He died at his resi-
dence in Bolivar, TN. Jim
was dearly loved and will
be deeply missed by all who knew him.

He was born in Greenfield, TN and raised in a Christian
home by his parents in Sharon, TN. Jim was preceded in
death by his father Charles M. Edwards, Jr. Those left to
cherish his memory are his mother Aileen Edwards of Sha-
ron, a brother John T. (Marilyn) Edwards of Knoxville, TN;
two nephews, Michael Edwards (Gina) of Naples, FL. and
Ryan Edwards of Lenoir City, TN; and a niece Melissa Cate
of Knoxville, TN. He had such love for those three and his
great-nephews Mark Edwards, of Naples, FL,, Jonathan Wil-
liam Cate (named after Jim) of Knoxville, TN and a great-
niece Sydney Edwards of Naples, FL.

Jim was a licensed mortician and funeral director, a
graduate of Westview High School where he played foot-
ball, basketball and baseball, of the University of Tennessee
Martin, where he was a catcher on the baseball team, and
of Gupton-Jones Mortuary school in Atlanta, Georgia. Jim
was an avid St. Louis Cardinal baseball fan and of the Big
Orange, across the board. He also enjoyed fishing, golf, and
cooking, earning the family title of “master griller.” He was
a steady donor to LifeLine Blood Services. His love and de-
votion to his mother was beyond exemplary. His attention to
her did not go unnoticed while being admired and respected
by so many. Jim was a long-time employee of Shackelford
Funeral Directors in Bolivar, TN.

Memorials may be sent to the
Youth Fund

%First Baptist Church

PO Box 96

Sharon, TN 38255

David W. Akard,
Jr., is the father of David
Akard, 11, Rep for Inves-
tors Heritage Life Insur-
ance Company, a TFDA
Endorsed company.

It is with heartfelt
sadness that our loving
husband, father, grand-
father and leader, David
W. Akard, Jr. has passed
away on Tuesday, January
5,2021 after a brief illness surrounded by his family.

Due to COVID-19, services will be private.

Thank you everyone for the prayers and support, espe-
cially the 3rd Floor Nurses and Staff for the tremendous
support and care provided to David during his stay.

II Timothy 4:7
I have fought a good fight, I have finished my course, I have
kept the faith.

Polly McCosh Click - age
90 of Lenoir City passed away
January 20, 2021. Polly and her
husband, Glenn founded Click
Funeral Home in 1965, which is
still Click family owned and op-
erated after more than 50 years.
She was a member of Central
United Methodist Church. Pol-
ly was also a member of the Pi-
lot Club of Lenoir City, Chapter
#188 of Eastern Star, and the
East Tennessee Doll Collectors. In 1992, Polly was named
First Lady of Loudon County. She also served as a volun-
teer at Ft. Loudoun Medical Center and was instrumental in
installing and training the Lifeline program for many years.

Preceded in death by her husband, Glenn D. Click; son,
Stevie Click; parents, Clifford & Nettie Kennedy McCosh;
sister, Maryann Stillwell Hamilton; brothers, Farrell, Ray-
mond and Wendell McCosh.

Survivors include her children and spouses: Glenda and
Dewayne McNabb; Rev. Edward and Bobbye Click, Larry
and Jan Click, Tim and Karen Click; grandchildren: Missy
Mason (Matt), Chris Click (Dawn), Betsy Junot (Jason), Dr.
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Rachel Wilson (Davy), Farrell Click (Hemal), Jordan Mc-
Nabb (Mindi), Josh McNabb, Jason Click, Emmah Click
and Atley Click; great-grandchildren: Cory Mason (Molly),
Kaitlyn Hardin (Tyler), Noah Mason, Reese Wilson, Clara
Grace Wilson, Katheryn Wilson, Hunter Click, Gracie
Click, Jackson Junot, Layla Click, and Lennon Click; great-
great-grandchild, Kyleigh Hardin: sisters and brothers-in-
law, Margaret and O. B. Cobble, Joyce Burns, Pat and Bobby
Mullis; brother and sister-in-law, Doug and Nancy McCosh;
sisters-in-law, Ouida Click and Edith McCosh; and brother-
in-law and sister-in-law, Tom and Helen Click.

The family would like to express a special thank you to
her care giver, Katarina for all her love and care.

In lieu of flowers, memorials may be made to Central
United Methodist Church, 301 Hickory Creek Road, Lenoir
City, TN 37771 or to the charity of your choice. Click Fu-
neral Home, 109 Walnut Street, Lenoir City is in charge of
arrangements. clickfuneralhome.com

-----
rrrrr
|||||

McMinnville, TN
resident and  Warren
County, TN native Becky
West, age 63, was born

" July 18, 1957 and died
N 4 January 27, 2021 follow-
:‘l- ing an extended illness.
A5 A Christian, retired
\) Secretary from H&W
%, Tom’s Distributing, and
Clerk with Riverside Gro-
cery, she was the daughter
of the late Luther Davis and Betty Sue Warren West.

Ms. West is survived by son and daughter-in-law, Bran-
don and Mandy Harris of McMinnville, TN; daughter, Mica
Bouldin; three grandsons, Austin Harris, Gage Harris, and
Tyson Winfrey; two brothers and sister-in-law, Steve and
Sharon West and Mark West, all of McMinnville, TN; neph-
ew, Chad West (Melissa Pleasant) of McMinnville, TN; spe-
cial great-niece, Savannah West; and many other family and
special friends also survive.

i lendingUSA  funeral

Offer Families a Low Monthly
Payment Option

LendingUSA is the only financing solution exclusively endorsed by the Tennessee
Funeral Directors Association. Let us show you how we're redefining the way families
pay for funeral arrangements.

A real choice for families in need

Call (800) 574-9945 | Visit lendingusa.com/tnfda

All loans are made by Cross River Bank, a Mew Jersey State Chartered Bank. Member FDIC. Loan amounts range from $1,000 to $35,000.
Mo loans are offered in Connecticut, New Hampshire, West Virginia, Vermont, Puerto Rico or any other unincorporated US territory.
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https://go.lendingusa.com/tnfda/

INSURING TENNESSEE’S FUNERAL HOMES
WHEN YOU NEED COVERAGE.

DO IT WITH TRUITT!

TRUITT

INSURANCE

& BONDING

HOME & AUTO ¢ BUSINESS ¢ LIFE « SURETY

BIRMINGHAM 205.254.3005
TRUITT WORLD HQ

DAPHNE TALLASSEE
251.625.2600 534.991.4688

TRUITTINSURANCE.COM



http://www.truittinsurance.com

2020 TFDA-TFSSC CONVENTION
ADVOCATE COMPANIES

The TFDA would like to acknowledge the following companies as 2020 TFDA-TFSSC Convention Advocates.
These companies have unselfishly donated exhibition and/or sponsorship fees in support of the cancellation due to the
COVID 19 pandemic. The TFDA-TFSSC Convention is indeed fortunate being associated with such generosity.

@uﬁ: Cozeh Sales H[}mEStEHdEI'S

Life Company

HANSERCALL [Ty o
E/JTBHSST_MQ.lhl?.t.t i lendingusA

TheDRCToNS COWMPLLTERMORALIRCE0URCE. =00 swses

&

SR AYE VALLLT
Dy Marores [ast Linges

o DPFA

FINAMCING LIFE'S IMPORTANT MOMINTS

Matthews Aurora

*m-.‘:g‘.'__._
i G—- ? & i i]lr:minrmlp
It's Dor Busisess to Predect Yours & r.."'r_;vl‘lﬂé_;q';@i'i‘iir:vif " '(K()- "*i

PEOFESSIONAL VEHICLES

¥ GENESIS
YitalChek
GREXT WESTERN W% :

TFDA Member Convention Contributors
~ Contributions Total $5,000 ~

INSURANCE EIS HIELDS

Anglin Funeral Home Shackelford Funeral Directors, Bolivar
Bordwine Funeral Home Shackelford Funeral Directors, Waynesboro
Christian-Sells Funeral Home Shackelford Funeral Home of Henderson
Farrar Funeral Home, Dandridge, Smith Funeral and Cremation
Jefferson City, White Pine Smith Mortuary Company, Inc.
Jeffers Funeral & Cremation Services Sumner Funeral & Cremation

Karnes & Son Funeral Home, Dyer, Kenton & Rutherford Walters Funeral Home

Ridgeway Funeral Home Young Funeral Home

Shackelford funeral Directors of Selmer

The Tennessee Funeral Directors Association

FTHE
would like to say a special thank you to d d t
The Independent Funeral Group, Brad Kuchnicki, Executive Director n epen en

along with all their members for your donation of $10,000. SEpREMLRONE



http://www.theindependentfuneralgroup.com/
https://www.bass-mollett.com/
https://www.gwic.com/
https://www.cfglife.com/
http://www.clarkgravevault.com/
https://customairtrays.com/
https://www.federatedinsurance.com/
http://www.ansercall.com
http://amb-coach.com/
https://www.genesislegacy.org/
http://polyguardvaults.com/
http://www.auroracasket.com/
https://www.pfanow.com/
https://www.myhearse.com/
https://www.vitalchek.com/
https://www.piercechemical.com/
https://go.lendingusa.com/tnfda/
https://www.homesteaderslife.com/
http://www.investorsheritage.com
https://www.wilbert.com

